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FYFSC staff strength
as of 31 Mar 2023: 244 staff

With the easing of Covid-19 pandemic measures, several corporate events/ meetings resumed
onsite, including Fei Yue’s town hall meetings, also known as Family Meetings. These gatherings
foster a sense of togetherness among Fei Yue’s employees, providing an opportunity to receive

corporate updates, welcome new colleagues, share encouraging testimonies, and participate in
events such as the Fei Yue Staff Awards Ceremony and Christmas celebrations.

Onsite Family Meetings resumed in July 2022, bringing joy to colleagues who were delighted

to meet each other in person again after nearly two years of virtual gatherings. Colleagues also

Fei Yue Staff Retreat activities
celebrated the opportunity to personally congratulate and cheer for award winners during the

Fei Yue’s Senior Management team performance
at Pasir Ris Sports Centre
Staff Award ceremony held during the Family Meeting on 6 July 2022.

during the Staff Retreat’s Dinner & Dance

Happy smiles from staff at the
Retreat’s Dinner & Dance

Staff at the July 2022 Family Meeting cum Staff Awards Ceremony

The annual Fei Yue Staff Retreat was also carried out in person on 8 September 2022.

The retreat commenced with exciting games at Pasir Ris Sports Centre and concluded
with a memorable and heartwarming Dinner & Dance at Orchard Hotel.

Excited cheers from staff during the
Retreat’s Dinner & Dance
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Employee Health & Wellness

Fei Yue’s employees are valued members of the agency and Fei Yue constantly organises activities
for her employees to ensure that they are mentally, physically, and emotionally healthy. Besides the
organisation-wide Family Meetings, Fei Yue holds several virtual departmental and divisional retreats

to provide bonding and fellowship opportunities.

The Corporate Services division’s employees participated in the nationwide One Million Trees
Movement during a division meeting on 17 February 2023. This movement is part of NPark’s efforts
to transform Singapore into a City in Nature. The division’s employees, including the agency’s Chief
Executive (CE), Mr Arthur Ling, and Co-Founder/ Senior Consultant, Mr Leng Chin Fai, planted 50

trees along Tampines Avenue 1.

One Million Trees Movement with CE Mr Arthur Ling (front row, fourth person from right),
Co-Founder/ Senior Consultant Mr Leng Chin Fai (front row, third person from right) and
Division Head cum HR Director Ms Lynn Lim (front row, fifth person from right)

Achievements

Fei Yue is proud to have received the

Great Place To Work (GPTW) certification
(FY23-FY24) in March 2023. This certification
acknowledges Fei Yue's dedication to creating
an exceptional employee experience.

Fei Yue has also been listed as one of the

top employers in Singapore, securing the

124th position in Singapore's Best Employers
2023 ranking. This ranking is the result of an
extensive assessment based on an independent
employee survey, highlighting Fei Yue's
attractiveness as an employer. These significant
accolades would not have been possible
without the unwavering support and hard work
of Fei Yue's employees.

Fei Yue remains committed to providing care
and support to her employees, fostering a
strong sense of unity within the Fei Yue family.

Great
Place

THE STRAITS TIMES

To Singapore’s

Work. Best Employers

Certified statista%
"

Great Place to
Work Certification

Corporate
Communications
and Relations

Media Liaison

FYFSC and FYCS have totalled 45 articles
on mainstream, print and online media
mentions, with 32 in broadcast publicity.
Our social media outlets have also
experienced increased growth. Our
Facebook page has grown to 4,570 likes
compared to 4,100 likes in the previous
financial year and currently has 5,027
followers, an increase from 4,339 followers.
Our Instagram page has also grown from
1,876 followers to the current 2,238 followers.
Through these platforms, more people came
to know about the programmes and services
provided at Fei Yue, and we could tap into
various resources in the community. We are
encouraged that more people had stepped
forward to partner us in supporting our
beneficiaries.

FYFSC received 474 cash donations in this
financial year with a total donation amount of

$353,813.16

16

corporate donations

$144,702.00

458

individual donations

$209,111.16

Corporate Services
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Donors and Partners

FYFSC received 474 cash donations in this
financial year with a total donation amount
of $353,813.16. Out of these cash donations,
16 were from corporate partners, amounting
to $144,702.00, and 458 were from individual
donors, which amounted to $209,111.16.

One fundraising campaign was held in

the financial year under FYFSC - Learn

& Play, which raised $158,836. We extend
our heartfelt appreciation to the following
foundations, organisations and individuals
that contributed to our cause during the
financial year. We believe that together with
our donors and partners, we can better
meet the needs of the less fortunate in the
community.
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Corporate Donors

*Names are in alohabetical order

Academy of Human Development Pte Ltd

Acorn Training Pte Ltd

Boudoir Aesthetics Academy Pte Ltd

Exponential Pte Ltd
Koinonia Inclusion Network
Lay Dominicans Singapore

Lemonade IT Solutions Pte Ltd
NTUC FairPrice Foundation Ltd
Pacific Life Re Services Singapore Pte Ltd

PAP Community Foundation
Rock Steveson Pte Ltd
RSM Chio Lim LLP

Individual Donors

*Names are in alohabetical order

Alan Ng

Alma Cheryl

Andy Shi Jin

Ang Chai Yit

Ang Chee Wee

Ankur Sharma

Arina Ong Yen Lin
Ashvind Mohan Daryanani
Ashwini Sivaraja

Awyong Puay Sun

Boon Sing

Celestine Foo

Chan Lai Yong

Chan Shuyi Clara

Chan Tiam Choon

Chang Hui Wen

Charles Marcus Mansour
Chee Hui Joo Eileen
Chee Shui Chin Valerie
Cheng Anaqi

Cheng Boya Hing

Cheng Shuang Wen Sean
Cheng Yoke Ping
Cheong Zhe Yen June
Cher Wei Gek

Cheryl Quek Sue Lyn
Chew Keng

Chew Loy Eng

Chew Soo Fen Joanne
Chin Yau Seng

Chiong Siok Bee

Chloe

Chong Koh Ping

Choo Boon Beng Edmund
Choy Kim Hong
Christopher Kennon Jackson
Christopher Yong

Chua Fu Lin

Chua Lok Teng

Chua Siew Lian

Chua Sook Ping Christina
Cormier Ep Picg Daphne
Deborah Amanda Goh
Divya

Dorothy Lim Mei Yee
Emmanuelle Oh Jin An
En Hui Sheena

Eric Chan

Eugene Yong Le

Eunice Ong

Faith Goh Ruo Ting

Fan Yip Fai

Fanglin Yao

Felicia Firdaus

Foo Ah Hiong

Foo Yen Huey
Francesca Liang Weiling
Fu Chee Tai

Fu Jian

Gerald Phng Bing Ren
Goh Chiew Wyin

Goh Hock Guan
Gregory D Prophete
Han Xiuwen

Helen Sim Keng Ling
Heng Mok Kwee Derrick
Ho Deli Denis

Ho Shen Yuan

Hong Jun Jie Jarod
How Pui Si Sarah

Hui Kok Kheong

Iris

Iris Khoo Hwee Mien
Janice Yeo

Anne Savine

»
-
-

-
e ————

Jeffrey Jian Sheng
Jhalley Badua De Castro
Joanne Ong Ee Ching
Joseph Chalamana
Julia Lee

Kaiyan

Kalynn Su

Kasumi Moriyama
Kathryn Mei Fern

Ken Siah

Khoo Hong San

Koh Chee Wee Ernest
Koh Soo Jin Adrian
Koh Yong Hui Eliza
Kong Hui Lin

Kwan Mei Leng

Lau Sie Jing

Law Sing Yee

Lee Chang Cheng
Lee Chee Boon

Lee Han Ee

Lee Hsien Hwee

Lee Jun

Lee Kee Leon, Jason
Lee Siew Lee

Lee Wai Sann Sandra
Leng Chin Fai

Leong Kwong Kin Kelvin
Leong Quee Ching Karen
Liew Kien Peng
Lifang Zhu

Lih Kwong

Lim Ai Khuan

Lim Ai Leng

Lim Bee Yian

Lim Cheau Fang

Lim Gek Kee

Lim Guan Seng
Lim Hooi Ling

Lim Huey Tyug

Lim Jie Min

Lim Jin Sheng

Lim Kien Chuan
Lim Kim Fook

Lim Lay Keong

Lim Lay Muay

Lim Siew May Cindy
Lim Swee Noy

Lim Teck Chai, Danny
Lim Tse Min

Lim Yue Li

Lin Jinxiang Dennis
Lin Liping lris

Ling Koon Hwai
Loh Ka Leong
Long Lai Ling

Loo Choon Meng
Louise

Low Chun Meng
Lugue Ho Mei Ki
Lyn

Mak Kong Soon
Mdm Chan

Mdm Yeo

Mei Peng

Melinda

Min Min Joanne
Mok Chee Keong
Ng Lay Wei

Ng Siew Siew

Ng Wei Jun

Ng Wil Lie

Ng Xin Pei

Oh Ren Min

Ong Li Peng Shannon
Ong Lih Yenn

Ong Xin Yi

Ong Zong Yi Bryan
Ow Xin Yi

Pepsi Zewet

Phua Siyu Audrey
Poh Hwee Keng
Preiyaa Tharrshini
Ramesh M A K Appoo
Renee

Sandra

Seah Poh Heng
Sellote Dolores Resurreccion
Seow Jun Han Kenneth
Serita Rai

Shih Woon

Shu Siaw Luan

Sim Kok Wee Sunny
Sng Khar Eng

Sow Yun Ying
Sumedha Lim Kian Tat
Suriyanto

Sushil Makhija

Tan Chan Tong

Tan Chien Yang

Tan Gee Wai

Tan Heng Hau

Tan Hock Lian

Tan Hong Na

Tan Joon How

Tan Kah Ming

Tan Kiat Yuan

Tan Kien Kia

Tan Meng Liang

Tan Siew Kiat

Tan Sio Cheng

Tan Su San

Tan Tai Heng

Tan Wee Keong

Tan Wee Siang

Corporate Services

Tan Wee Teck, Raymond
Tan Wei Lun

Tan Wei Quan

Tan Xeauwei

Tan Yong Heng John
Tan Yuh Huann
Tang Hay Ming
Tang Ka Him

Tang Lee Woon

Teo Kim Kim

Teo Ro Enn Roann
Teo Ryan

Teo Shih Woon

Teo Si Xuan
Teo-Chia Mee Ring
Teoh Wei Keat Jeffrey
Tiakumzuk

Toh Wei Hong

Vani Saminathan
Vimala Devi
Weechee Ng
William

William Tay

Wong Kai Shi
Wong Siew Lu
Wong Tai Wee
Wong Ying Li

Wu Guoyi

Xin Yi, Jolene

Yak Sze Hui Clinton
Yang Jiexiang

Ye Shujian

Yeo Geok Hong

Yip Chee Wei

Yong Kai Ming
Yong Kai Qi Phoebe
Yong Wei Lin
Zhang Yu

Zhu Zi
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In-Kind Donations

Every year, we have donors who contribute non-cash donations, including fresh and dried food rations,
clothes, toys, books, electronics, home appliances, and household products. These donations that we receive
are usually brand-new items or pre-loved items that are in good condition. We then pass them on to our
beneficiaries who need the items but are unable to afford them on their own.

We are grateful for the generosity of our donors who have been actively giving to the beneficiaries we serve.

Veeam Software Singapore Christmas - Wishlist
for EIPIC children and Christmas cookies

Cresta Enterprise Pte Ltd - brand-new

EduCare Global Academy - household products and appliances ceiling fans (including installation)

E-Bridge Preschool @ Fernvale Link - diapers, milk powder, Mooncake donation by various donors to
stationery and toys for HEART@Fei Yue’s children celebrate Mid-Autumn Festival

Corporate Social Responsibility
(CSR) Activities

We have worked with various organisations that gave their time in supporting us in
various CSR activities, such as food ration distribution, house cleaning and painting,
planning outings as well as organising festive celebrations for our beneficiaries.

By partnering these organisations in CSR, we can form an ecosystem of support to
achieve a greater impact in our efforts to uplift the communities that we serve.

Food ration distribution with OCBC Premier Private Client

Food donation drive with Singapore Police Force (Jurong Division)

Corporate Services
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Food ration distribution with Rajah & Tann Singapore LLP

Christmas goodie bag distribution with Wachsman Asia Pacific Pte Ltd

Corporate Services 51

SG Cares Volunteer Centre

2,749 volunteers were recruited through the SG Cares Volunteer Centre (VC)
programme, bringing the current total of Fei Yue volunteers to 4,167. SG Cares VC
@ Bukit Batok recruited 948 volunteers, SG Cares VC @ Chua Chu Kang recruited
1,013 volunteers and SG Cares VC @ Hougang, 788 volunteers. We achieved 92%
retention rate. Our volunteers contributed 11,189.25 hours of voluntary service to
the organisation.

SG Cares VCs @ BB, CCK & HG have become an integral connecting node for
corporates to the community. The VCs have seen close to a 40% increase in
corporates reaching out to the VCs to conduct CSR activities and engagements.
The VCs create awareness of volunteering needs, conduct orientation, and
connect these corporate organisations to community partners and needs on
the ground.

HIGHLIGHTS}

¢ After being appointed as the SG Cares VC @
Chua Chu Kang in 2020 and SG Cares VC @
Bukit Batok in 2021, Fei Yue achieved another
milestone in 2022 with the appointment of the
SG Cares VC @ Hougang. This makes us one of
the three Social Service Agencies operating
three VCs.

¢ The SG Cares VC @ Hougang works closely
with more than 125 community partners in the
7 constituencies - Ang Mo Kio-Hougang, Bedok . S
Reservoir-Punggol, Geylang Serai, Hougang, - =~ N
Jalan Kayu, Paya Lebar and Serangoon. The VC / vy !
believes in harnessing the strengths and assets
of the stakeholders to build an empowered \
community that works together to resolve needs \ ! ,
on the ground. ~ I ’

e Over the past year, the SG Cares VC @ Hougang ,-~
has engaged 788 in volunteer activities
and trainings with a total of 4,452 hours in \
service delivery with community partners A , -
such as Pertapis Children’s Home and Jia Ying
Community Services Society. /
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Disclosure Report

Fei Yue Family Service Centre was registered under the
Registrar of Society on 16 July 1994 and was registered
as a charity under the Charities Act since 4 November
1995. The agency has been accorded IPC (Institution of a
Public Character) status and is a full member of National
Council of Social Service.

Fei Yue Family Service Centre was certified as a Great
Place to Work in January 2023, with 81% of employees
confirming a positive workplace.

Charity Status

IPC Registration No.

: 000276

Charity Registration No. : 01030

ROS Registration No.

UEN

Registered Address

Governing Instrument

Banker
Auditor

Dr Thang Leng President . . Associate Professor of

1 Leng 6 Sept 2022 President since 1997 NUS 5/5

2 Mrs Seah Vice President Vice President since Freelance Consultant, 5/5
Kheng Yeow 6 Sept 2022 28 Mar 2008 Master Practice Leader

3 Mr Yek Nai Hui Treasurer ¢ Secretary, 29 Sept 20 Director of Lawrence 0/5
Roger 6 Sept 2022 ¢ Treasurer, 21 Aug 2018 Chua & Partnership

4 Mr Lee See Secretary ¢ Treasurer, 29 Sept 20 Executive Director, 15
Kwang 6 Sept 2022 * Secretary, 21 Aug 2018 Mr Eyewear

Committee Member . . Retiree (Former Senior
5 Mr John Ang 6 Sept 2022 Committee Member since 1997 Fellow of NUS) 5/5
6 ::a?z:gen Committee Member Committee Member since CEO of Eastwin8 2/5
; ° 6 Sept 2022 26 Jul 2016 Pte Ltd

David

7 Mr Pan Chuan- Committee Member Committee Member since Managing Director of 3/5
Chih George 6 Sept 2022 24 Aug 2017 3GP Solutions Pte Ltd

s Mr Lee Chin Committee Member Committee Member since Board Mentor of 3/5
Seng 6 Sept 2022 21 Aug 2018 Criticaleye, UK.

9 Mr Tan Hoon Committee Member Committee Member since Retiree (Former Division 3/5
Chiang 6 Sept 2022 21 Aug 2018 Director of NIE)
Ms Ang Lee Committee Member Committee Member since Manag.mg Director of

10 Lee 6 Sept 2022 21 Aug 2018 ACC-Link Management 3/5

P o Consultant PL

Br Ang Shih c ittee Memb Principal Resident

n rAng shi ommittee Hember — NA Physician of Tan Tock 5/5

Ling

1 174/1993WEL

: S94SS0031G

: Blk 185 Bukit Batok West Ave 6
#01-187 Singapore 650185

: Constitution

: OCBC, Standard Chartered

: RSM Chio Lim LLP

Past Board
Appointment

Current Board

Appointment

6 Sept 2022

BOARD OF MANAGEMENT

The key role of the Board of Management

is to provide strategic direction and
oversight of Fei Yue Family Service Centre’s
programmes and objectives and to steer
the charity towards fulfilling its mission and
vision through good governance. The Board
of Management also forms Sub-Committees
with specific functions to assist in the
discharge of its duties. No Board members
are remunerated for their Board services in
the financial year.

We are maintaining Board members who
have served for more than 10 consecutive
years to ensure the board’s stability

and minimise possible disruption to the
operation. They play an important role in
guiding the new members and helping them
adapt to our organizational culture. The
areas of their expertise are needed in our
current board composition.

Details of the Board members including
their meeting attendance are as follows:

Occupation Meeting

Attendance

Seng Hospital

Organisation 53

SUB-COMMITTEE MEMBERS

HR Committee

Name DESIGNATION

1 Dr Thang Leng Leng Chairman

2 Mr John Ang Member

3 Ms Lim Lay Muay Lynn Member The HR Committee plays a vital role in guiding

4 Mr Leng Chin Fai Member the human. resource develop.mer.\t strategy of Fei
------------------------------------ srrrreeerseesine e Y@, ensuring that the organisation possesses the

5 Mr Pan Chuan-Chih George Member . s -
...................................................................................... appropriate structure and capabilities to fulfil its
..... 6  MrleeChinSeng  ~ ~  Member — — —  mission.

7 Mr Cheong Jun Ming Mervyn Member

8 Mr Arthur Ling Koon Hwai Member

Finance Committee

Name DESIGNATION

1 Mr Tan Hoon Chiang Chairman
""" 2 MrLeeSeekwang  Member
""" 3 MrlengChinFai  Member
4 """" M sAngLee Lee """"""""""""" M ember """""""" The Finance Committee’s responsibility is to establish
5 Mrpon ChuanChi George mamper 2010w he counting and fnancil polies v
..... 6 Mr NgBeowHockMember . transactions within the organisation.
7 Mr Ling Koon Hwai Arthur Member
""" 8  MrYekNaiHuiRoger ~ Member
""" 9  MrPohBoon Nee Bernie  Member

Investment Committee

Name DESIGNATION

1 Ms Lie Chin Chin Chairman
2 Ms Aw Lay Hoon Member The primary responsibility of the Investment
"""""""""""""""""""""""""""" S iiinniiiiness s Committee is to oversee and supervise the investment
Mr Ch h h D M
----- 3 B _9,9'_"9_52_?_‘9’_ Cengawdember - of the charity’s assets, ensuring that they are directed
LA Mrleng ChinFai | Member and managed in the best interests of the beneficiaries.
5 Mr Ling Koon Hwai Arthur Member

Programme Committee

Name DESIGNATION

Dr Lee Earn Yung Alexander

Y

Chairman

The Programme Committee holds the responsibility of
examining the social service landscape, assessing risks
and opportunities. Moreover, the committee evaluates
the outcomes of current programmes and supervises
the development of new programmes to align them
with the organisation’s vision, mission, and objectives.
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Audit Committee

Name DESIGNATION

1 Mr Chong Shaw Cheng David Chairman
''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' The Audit Committee’s role is to facilitate both
2 Mr Cheong Jun Ming Mervyn Member external and internal audits of the organisation,
providing the Board with independent information
'''''''''''''''''''''''''''''''''''''''''''''''''''''''''' © regarding the organisation’s activities.
3 Ms Lie Chin Chin Member

Fundraising Committee

Name DESIGNATION

1 Mr Poh B Nee Berni hai
rFoh Boon Nee Bernie Chairman The Fundraising Committee supervises the
------------------------------------------------------------------------------------- - organisation’s overall fundraising requirements and
. development of strategic plan. Their role includes

2 Mr Pan Chuan-Chih George Member ensuring the implementation of ethical practices,

------------------------------------------------------------------------------------- - appropriately acknowledging donors, and maximising
i i . the cost-effectiveness of fundraising efforts.

3 Ms Lie Chin Chin Member

Nomination Committee
Name DESIGNATION

1 Mr John Ang Chairman

2 Dr Thang Leng Leng Member

3 Mrs Seah Kheng Yeow Member The Nomination Committee plays a crucial role in
...................................................................................... succession planning and ensuring that the Board

4 Mr Pan Chuan-Chih George Member comprises a_n appropnate bal_ance of |ndepen_dent

members with diverse expertise and connections to

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' effectively fulfil Fei Yue’s objectives.

5 Mr Ling Koon Hwai Arthur Managemen!‘.

Representative
6 Mr Leng Chin Fai Managemenf‘.
Representative

SENIOR MANAGEMENT TEAM

Name DESIGNATION Appointment

1 July 2021
Appointed as SM on 1 July 2013

1 Mr Ling Koon Hwai Arthur Chief Executive

Organisation

DISCLOSURE OF REMUNERATION OF THREE HIGHEST PAID STAFF
Staff strength (As of 31 March 2023): 244

Annual remuneration of the three highest paid staff fall within this range:
Between $100,000 to $200,000 =2
Between $200,001 to $300,000 =1

None of the above staff serve in the Board of Management of the agency.

Number of paid staff who are close members of the family of Chief Executive or Board
Members:

Name of the Chief Executive or Board
member with whom the staff is a close
family member

Mr David Chong
(Board Member)

The staff above did not serve in the agency’s Board of Management.

POLICIES

a. Conflict of Interest

Procurement of contracts for goods and services should be on an arm’s length basis. All Board
Members and Fei Yue staff are required to comply with Fei Yue’s conflict of interest policy.

There are documented procedures for Board Members and staff to declare actual or potential
conflicts of interests on a yearly and need-to basis. Board Members abstain and do not participate
in decision-making on matters where they have a conflict of interest.

b. Reserve Policy

Fei Yue Family Service Centre aims to maintain a reserve level of not more than two (2) years

of annual operating expenditure. The primary purpose of the reserve policy is to safeguard the
organisation’s assets; to effectively and efficiently manage the usage of available resources towards
supporting the organisation’s principal and related activities, and ensuring long-term financial
sustainability. The Management Committee shall review the reserves policy as and when required

in consultation with the Finance Committee to ascertain the adequacy of the level of reserves.

c. Whistle Blowing Policy
Fei Yue is committed to a high standard of compliance with statutory and audit requirements,
as well as financial and internal controls. In line with this commitment, Fei Yue’s Whistle Blowing
policy aims to promote responsible and safe whistle blowing by its employees without fear of
adverse consequences such as discrimination, retaliation or harassment.
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Governance evaluation checklist for the financial
year ended 31 march 23

Fei Yue Family Service Centre is in full compliance with the Charity Code of Governance,
under the advanced tier.

S/No. Code guideline Code ID Response

BOARD GOVERNANCE

Induction and orientation are provided to incoming governing board .
members upon joining the Board. 11.2 Complied

The Treasurer of the charity (or any person holding an equivalent position
in the charity, e.g., Finance Committee Chairman or a governing board
member responsible for overseeing the finances of the charity) can only
serve a maximum of 4 consecutive years. If the charity has not appointed
any governing board member to oversee its finances, it will be presumed
that the Chairman oversees the finances of the charity.

All governing board members must submit themselves for re-nomination
and re-appointment, at least once every 3 years.

The Board conducts self-evaluation to assess its performance and
effectiveness once during its term or every 3 years, whichever is shorter.

Is there any governing board member who has served for more than 10
consecutive years?

The charity discloses in its annual report the reasons for retaining the
5 governing board member who has served for more than 10 consecutive 1113 Complied

N

11.7 Complied

6 There are documented terms of reference for the Board and each of its 121 Complied
committees.

CONFLICT OF INTEREST

There are documented procedures for governing board members and staff

7 to declare actual or potential conflicts of interest to the Board at the earliest 2.1 Complied
opportunity.
8 Governing board members do not vote or participate in decision making on 24 Complied

matters where they have a conflict of interest.

STRATEGIC PLANNING

The Board periodically reviews and approves the strategic plan for the
9 charity to ensure that the charity’s activities are in line with the charity’s 3.2.2 Complied
objectives.

There is a documented plan to develop the capacity and capability of the

charity and the Board monitors the progress of the plan. 3.24 Complied

HUMAN RESOURCE AND VOLUNTEER* MANAGEMENT

n The Board approves documented human resource policies for staff. 51 Complied
12 Thereisadocumented Code of Conduct for governing board members,staff g5 coroiog
and volunteers (where applicable) which is approved by the Board.
s Lzﬁogﬁeﬁgmﬁgforregmar supervision, appraisal and professional o comilieq
"""""""" Are there volunteers serving in the charity? ~ Yes
14 There are volunteer management policies in place for volunteers. 5.7 Complied

FINANCIAL MANAGEMENT AND INTERNAL CONTROLS

There is a documented policy to seek the Board’s approval for any loans,
15 donations, grants or financial assistance provided by the charity which are 6.1.1 Complied
not part of the charity’s core charitable programmes.

Organisation 57

S/No. Code guideline CodeID Response

The Board ensures that internal controls for financial matters in key areas

16 are in place with documented procedures. 6..2 Complied
The Board ensures that reviews on the charity’s internal controls, .
7 processes, key programmes and events are regularly conducted. 6..3 Complied
The Board ensures that there is a process to identify, and regularly .
18 monitor and review the charity’s key risks. 6.1.4 Complied
19 The I_30ard approv_es:an annual_budget for the charity’s plans and regularly 6.2 Complied
monitors the charity’s expenditure.
Does the charity invest its reserves (e.g., in fixed deposits)? Yes
20 The charity has a documented investment policy approved by the Board. 6.4.3 Complied

FUNDRAISING PRACTICES

Did the charity receive cash donations (solicited or unsolicited) during

the financial year? ves

All collections received (solicited or unsolicited) are properly accounted .
21 for and promptly deposited by the charity. 7.2.2 Complied

Did the charity receive donations in kind during the financial year? Yes
22 All donations in kind received are properly recorded and accounted for 723 Complied

by the charity.

DISCLOSURE AND TRANSPARENCY

The charity discloses in its annual report — (a) the number of Board
23 meetings in the financial year; and (b) the attendance of every governing 8.2 Complied
board member at those meetings.

Are governing board members remunerated for their services to the

Board? No
Does the charity employ paid staff? Yes
24 No staff is involved in setting his own remuneration. 2.2 Complied

The charity discloses in its annual report — (a) the total annual
remuneration for each of its 3 highest paid staff who each has received
remuneration (including remuneration received from the charity’s
subsidiaries) exceeding $100,000 during the financial year; and (b)
25 whether any of the 3 highest paid staff also serves as a governing board 8.4 Complied
member of the charity. The information relating to the remuneration
of the staff must be presented in bands of $100,000. OR The charity
discloses that none of its paid staff receives more than $100,000 each in
annual remuneration.

The charity discloses the number of paid staff who satisfies all of the
following criteria: (a) the staff is a close member of the family* belonging
to the Executive Head* or a governing board member of the charity;
(b) the staff has received remuneration exceeding $50,000 during the
26 financial year. The information relating to the remuneration of the staff 8.5 Complied
must be presented in bands of $100,000. OR The charity discloses that
there is no paid staff, being a close member of the family* belonging to
the Executive Head* or a governing board member of the charity, who
has received remuneration exceeding $50,000 during the financial year.

PUBLIC IMAGE

The charity has a documented communication policy on the release of 9.2 Complied
information about the charity and its activities across all media platforms. ' P
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Summary of Financial Performance

Income & Expenditure

Total Income S$

. Funding from Government 19,220,300
@ Donations 185,236
......................................................................................... Total
Programme Income 175,812 Income
. Other Grants 967,832
@ other Income 670,810
$$21,219,990

Total Expenditure S$

Total Assets
S$$19,868,026

. Manpower Related Expenditure 19,712,087
. Depreciation 413,475 Expenditure |
@ other Operating Expenditure 2,289,234
$$22,414,796
Balance Sheet
Assets
Non-Current
Assets $$4,625,134
Current
Assets S$$15,242,892

Equity and Liabilities

Equity S$$15,317,764

Non-Current

Liabilities $$1,029,583
Current
Liabilities S$$3,520,679

Total Equity
and Liabilities
$$19,868,026

Please refer to our website www.fycs.org/annual-report-and-newsletters/for full audited statement

LIST OF CENTRES

NORTH

Family Service Centre (Champions Way)

Blk 569B Champions Way
#01-380

Singapore 732569

Tel: 6690 1000

Fei Yue Active Ageing Centre (Hougang) |
Senior Group Home @ Hougang |
Cluster Support

Blk 1774A Hougang Avenue 1
#01-1505

Singapore 531174

Tel: 6538 0234

Fei Yue Active Ageing Centre
(Serangoon)

Blk 223A Serangoon Ave 4
#01-217

Singapore 551223

Tel: 6345 6567

Fei Yue Active Ageing Centre
(Buangkok Green) | Homecare

Blk 582A Buangkok Green
#02-540

Singapore 531582

Tel: 6914 2166

Fei Yue Active Ageing Centre
(Hougang Dewcourt) | Cluster Support

Blk 376C Hougang Street 32
#01-32

Singapore 533376

Tel: 6202 4699

EIPIC (Wellington Circle)

Blk 508 (MSCP) Wellington Circle
#01-01

Singapore 750508

Tel: 6431 0400

EIPIC (Upper Thomson)

600 Upper Thomson Road
Block D, #01-31

Singapore 574421

Tel: 67719600

Fei Yue Community Services
(CARES@Woodlands)

Woodlands Police Division HQ
1 Woodlands St 12

Singapore 738622

Tel: 6364 7481

East

Project 180 (Youth Services) | Family Resource
Centre @Simei | Community Mental Health

Blk 145 Simei St 2

#01-06

Singapore 520145

Tel: 6422 1599 | 6787 9943

Family Resource Centre @ Changi
Prison Link Centre (Changi)
990 Upper Changi Road North
Level 2
Singapore 506968
Tel: 6546 7460

The Arts Market

Blk 316 Tampines Street 33
#01-186

Singapore 520316

Tel: 6588 7838

Fei Yue Community Services
(CARES@Bedok)

Bedok Police Division HQ
30 Bedok North Road
Singapore 469676

Tel: 6246 6953

West

Fei Yue Family Service Centre
(Bukit Batok@185)

Blk 185 Bukit Batok West Ave 6
#01-187

Singapore 650185

Tel: 6569 0381

Fei Yue Family Service Centre
(Bukit Batok@450B)

Blk 450B Bukit Batok West Avenue 6
#01-611

Singapore 652450

Tel: 6569 0381

Fei Yue Family Service Centre
(Choa Chu Kang)

Blk 280 Choa Chu Kang Ave 3
#01-360

Singapore 680280

Tel: 6762 5215 / 6771 9520

Fei Yue Family Service Centre (Yew Tee) |
Adoption

Blk 604 Choa Chu Kang St 62
#01-53

Singapore 680604

Tel: 6416 2162

Fei Yue Family Service Centre
(SSO@Taman Jurong)

301A Corporation Drive
Singapore 619773
Tel: 6267 2900

Fei Yue Community Services
(Chua Chu Kang@281)

Blk 281 Choa Chu Kang Ave 3
#01-348 Singapore 680281
Tel: 6235 5229

Fei Yue Community Services
(Chua Chu Kang@285)

Blk 285 Choa Chu Kang Ave 3
#01-302 Singapore 680281
Tel: 6769 0430

Fei Yue Active Ageing Centre
(Bukit Batok@183)

Blk 183 Bukit Batok West Ave 8
#01-101

Singapore 650183

Tel: 6561 4404

Fei Yue Active Ageing Centre
(Bukit Batok@210A)

Blk 210A Bukit Batok Street 21
#01-294

Singapore 651210

Tel: 6563 3662

Fei Yue Active Ageing Centre (Senja) |
Community Mental Health

Blk 634 A&B Senja Road
#02-227

Singapore 672634

Tel: 6351 9555

Fei Yue Active Ageing Centre (Limbang)

Blk 536 Choa Chu Kang Street 51
#01-142

Singapore 680536

Tel: 6659 0616

Fei Yue Active Ageing Centre
(Sunshine Court)

Blk 476C Choa Chu Kang Avenue 5
#01-43

Singapore 683476

Tel: 6334 0180

Fei Yue Active Ageing Centre
(Limbang Green - Bay A & B) | Community
Mental Health

Blk 574 Choa Chu Kang Street 52
#01-296

Singapore 680574

Tel: 66619499

Fei Yue Active Ageing Centre (Teck Whye@?9)

Blk 9 Teck Whye Lane
#01-268

Singapore 680009
Tel: 6893 6606

Fei Yue Active Ageing Centre
(Teck Whye@165A) | Senior Group Home @
Teck Whye Crescent | Cluster Support

Blk 165A Teck Whye Cresent
#01-331

Singapore 681165

Tel: 6380 9155

EIPIC (Jurong East)

Blk 101 Jurong East St 13
#01-188

Singapore 600101

Tel: 6681 0500

Financial Summary

Fei Yue Community Services
(Chua Chu Kang@11)

Blk 11 Teck Whye Lane
#01-222

Singapore 680011

Tel: 6769 6981

Project 180 @ Bukit Batok (Youth Services |
Integrated Service Provider)

Blk 186 Bukit Batok West Ave 6
#01-181

Singapore 650186

Tel: 6331 9100

Youth Go! (Fajar)

Blk 403 Fajar Road
#01-239

Singapore 670403
Tel: 6762 2779

HEART@Fei Yue (Chua Chu Kang)

Blk 422 Choa Chu Kang Ave 4
#01-232 - 234

Singapore 680422

Tel: 6513 8719

Fei Yue Active Ageing Centre (Brickland)

Blk 809A Choa Chu Kang Ave 1
#01-628

Singapore 681809

Tel: 6950 6322

Fei Yue Special Student Care Centre
(The Cove@Bukit Batok)

Blk 453A Bukit Batok West Ave 6
#01-749

Singapore 651453

Tel: 6908 4310

Central

Fei Yue Family Service Centre
(Apex @ Henderson)

201 Henderson Road,
#06-27/28, Apex @ Henderson
Singapore 159545

Tel: 6460 0888

Academy Of Human Development Pte Ltd (AHD)

43 Middle Road,

#03-00 Boon Sing Building
Singapore 188952

Tel: 6425 2422

Fei Yue Active Ageing Centre (Holland Close)

Blk 1 Holland Close
#02-115

Singapore 271001
Tel: 6774 4044

Fei Yue Active Ageing Centre (Commonwealth)

Blk 107 Commonwealth Crescent
#01-230

Singapore 140107

Tel: 64712022

Fei Yue Community Services (Tiong Bahru)

298 Tiong Bahru Road

#10-02 Tiong Bahru Central Plaza
Singapore 168730

Tel: 6593 6456

Research

Blk 2 Holland Avenue
#01-84

Singapore 271002
Tel: 6774 2669

Fei Yue Community Services (River Valley)

491B River Valley Road
#04-04A Valley Point
Singapore 248373

Tel: 67341401

Fei Yue Community Services
(CARES@Cantonment)

Police Cantonment Complex
391 New Bridge Rd
Singapore 088762

Tel: 6557 5232

HEART@Fei Yue | Child Protection
Specialist Centre

20 Lengkok Bahru
Playground Block
#03-02 Enabling Village
Singapore 159053

Tel: 6819 9170
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