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MISSION
To Effect Life Transformation

Values

VISION
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INDIVIDUALS

INTEGRITY OWNERSHIP  TEAMWORKSPIRIT OF 
EXCELLENCE

THOUGHTFULNESS

THRIVING 
FAMILIES

EMPOWERED 
COMMUNITY

VIBRANT 
NATION

Together with like-minded pioneers and colleagues, we 
have overcome many challenges over the years, grew as 
an organisation and are equipped to chart forward with 
our unwavering mission to effect life transformation.

As the social service sector evolves, we continue to be 
intentional, purposeful, and systematic in caring for one 
another, be it towards our employees or the vulnerable 
communities that we serve.

Today, at a staff strength of close to 700 passionate 
employees, we are proud to have served over 80,000 
beneficiaries annually and have impacted their lives for the 
better across the 35 centres Fei Yue operates nationwide. 

We are thankful for the many grant-makers, funders, 
sponsors, partners, donors, and volunteers who believed 
in us and are honoured to have worked together in this 
process of improving the lives of our beneficiaries.

Fei Yue Family Service Centre 
(FYFSC) was established in 
1991 and this year marks 
31 years since we established 
our first Family Service Centre 
at Bukit Batok West.



54 Fei Yue Family Service Centre Annual Report 2021/2022 Organisation

Name DESIGNATION

1 Mr Tan Hoon Chiang Chairman

The Finance Committee 
is responsible to set out 
and review the accounting 
and financial policies and 
guidelines to be applied in 
the processing and recording 
of transactions for the 
organisation.

2 Mr Lee See Kwang Member

3 Ms Lie Chin Chin Member

4 Mr Leng Chin Fai Member

5 Ms Ang Lee Lee Member

6 Mr Pan Chuan-Chih George Member

7 Mr Ng Beow Hock Member

8 Mr Arthur Ling Koon Hwai Member

 
ORGANISATION
Charity Status

SUB-COMMITTEE MEMBERS
HR Committee

Finance Committee

IPC Registration No.	 : 000276
Charity Registration No.	 : 01030
ROS Registration No.	 : 174/1993WEL 
UEN		 : S94SS0031G
Registered Address	 : Blk 185 Bukit Batok West Ave 6 #01-187 Singapore 650185
Governing Instrument	 : Constitution 
Banker		 : OCBC, Standard Chartered, UOB
Auditor		 : RSM Chio Lim LLP

We are maintaining Board members who have served for more than 10 consecutive years to ensure the 
board’s stability and minimise possible disruption to the operation. They play an important role in guiding 
the new members and helping them adapt to our organisational culture.  The areas of their expertise are 
needed in our current board composition.  

A total of four Management Committee meetings and one AGM were held during the financial year. 
The following sets out the individual Management Committee member’s attendance at the meetings: 

BOARD OF MANAGEMENT 
Name Current Board 

Appointment Occupation Past Board
Appointment

1 Dr Thang Leng Leng
President
29 Sept 2020

Associate Professor 
of NUS

President 
since 1997

2
Mrs Seah Kheng 
Yeow

Vice President
29 Sept 2020

Freelance Consultant, 
Master Practice Leader

Vice President 
since 28 Mar 2008

3 Mr Yek Nai Hui Roger
Secretary
29 Sept 2020

Director of Lawrence 
Chua & Partnership

Treasurer, 
21 Aug 2018

4 Mr Lee See Kwang
Treasurer
29 Sept 2020

Executive Director,
Mr Eyewear 

Secretary,
21 Aug 2018

5 Mr John Ang
Committee Member
29 Sept 2020

Retiree
Committee Member 
since 1997

6
Mr Chong Shaw 
Cheng David

Committee Member
29 Sept 2020

CEO of Eastwin8 
Pte Ltd

Committee Member 
since 26 Jul 2016

7
Mr Pan Chuan-Chih 
George

Committee Member
29 Sept 2020

Managing Director 
of 3GP Solutions Pte Ltd

Committee Member 
since 24 Aug 2017

8 Mr Lee Chin Seng
Committee Member
29 Sept 2020

Board Mentor 
of Criticaleye, UK.

Committee Member 
since 21 Aug 2018

9 Mr Tan Hoon Chiang
Committee Member
29 Sept 2020

Retiree
Committee Member 
since 21 Aug 2018

10 Ms Ang Lee Lee
Committee Member
29 Sept 2020

Managing Director 
of ACC-Link Mgmt 
Consultant PL

Committee Member 
since 21 Aug 2018

11 Dr Ang Shih Ling
Committee Member
29 Sept 2020

Principal Resident 
Physician of Tan Tock Seng 
Hospital

Nil

Name % of attendance

1 Dr Thang Leng Leng 100%

2 Mrs Seah Kheng Yeow 60%

3 Mr Yek Nai Hui Roger 80%

4 Mr Lee See Kwang 60%

5 Mr John Ang 100%

6 Mr Chong Shaw Cheng David 80%

7 Mr Pan Chuan-Chih George 100%

8 Mr Lee Chin Seng 60%

9 Mr Tan Hoon Chiang 60%

10 Ms Ang Lee Lee 80%

11 Dr Ang Shih Ling 100%

Name DESIGNATION

1 Dr Thang Leng Leng Chairman

The HR Committee is 
responsible to guide the 
human resource development 
strategy to ensure the 
organisation has the right 
structure and capabilities to 
fulfill the Mission of Fei Yue.

2 Mr John Ang Member

3 Ms Lim Lay Muay Lynn Member

4 Mr Leng Chin Fai Member

5 Mr Pan Chuan-Chih George Member

6 Mr Lee Chin Seng Member

7 Mr Cheong Jun Ming Mervyn Member

8 Mr Arthur Ling Koon Hwai Member
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Name DESIGNATION

1 Mr Chong Shaw Cheng David Chairman
The Audit Committee is 
responsible to facilitate the 
external and internal audit 
of the organisation for the 
Board to obtain independent 
information about the 
organisation’s activities.

2 Mr Yek Nai Hui Roger Member

3 Mr Cheong Jun Ming Mervyn Member

Programme Committee 

Audit Committee

SENIOR MANAGEMENT (SM)

Name DESIGNATION

1 Mr John Ang Chairman

The Programme Committee 
is responsible to review the 
social service landscape and 
evaluate risks and opportunities. 
The committee assessed 
the outcomes of existing 
programmes and oversee 
the development of the new 
programmes to ensure that 
they are in line with the vision, 
mission and objectives of the 
organisation.

2 Dr Thang Leng Leng Member

3 Ms Lee Siang Ju Member

4 Mr Lee See Kwang Member

5 Mr Ling Koon Hwai Arthur Member

6 Ms Lin Liping Iris Member

7 Mr Poh Boon Nee Bernie Member

8 Mrs Seah Kheng Yeow Member

9 Dr Lew Yii Jen Member

10 Dr Lee Earn Yung Alexander Member

11 Dr Ang Shih Ling Member

12 Mr Chan Fook Kay Member

13 Mr Leng Chin Fai Member

Name DESIGNATION Appointment

1 Mr Ling Koon Hwai Arthur Chief Executive
Appointed as Chief Executive 
on 1 July 2021
Appointed as SM on 1 July 2013

2 Mr Leng Chin Fai Senior Consultant/Co-Founder Appointed on 1 Jul 2003

3 Ms Lim Lay Muay Lynn Director Appointed on 1 Jul 2003

4 Ms Joyz Tan Senior Assistant Director Appointed on 1 Jul 2018

5 Ms Wong Yingli Assistant Director Appointed on 1 Jul 2021

Staff strength (As at 31 March 2022): 243

Annual remuneration of the three highest paid staff fall within this range, and they did not serve as a 
governing board member of Fei Yue Family Service Centre:
$100,001 - $200,000  	 = 2
$200,001 - $300,000	 = 1

Number of paid staff who are close members of the family of Executive Head or Board Members: 
Less $50,000 = 1    
Above $50,000 = 0

1.	 Governance  
	 Fei Yue has complied with 27 out of 27 applicable guidelines of the Code of Governance 

Evaluation Checklist for Institutions of a Public Character (IPCs). The full checklist is available at 
	 www.charities.gov.sg
 
2.	 Policies

a.	 Conflict of Interest 
	 Procurement of contracts for goods and services should be on an arm’s length basis. For 

instance, an organisation should not engage consulting services from a board member or 
board member’s relative on less attractive terms than could have been obtained from the 
open market.

b.	 Procedure Regulating Quotations and Financial Transactions by Related Party 

•	 When a related party (e.g. a Fei Yue staff, Board Member, Staff’s family, and/or Board 
Member’s family) participates in the submission of quotations for any purchase, 
the Designated Person in charge of making the purchase has to collate a total of 3 
quotations including the quotation by the related party. 

	 The Designated Person has to record details of the quotations pertaining to the 
quotation price, company creditability and available services, and submit these records 
to the Board for approval. 

•	 During the selection process, any Board Member with conflict of interest 
	 (e.g. if the Board Member is a family of the quotation party) will not vote or participate 

in the selection process.

•	 Only upon the Board’s approval of the final selection can the Designated Person 
proceed with the purchase.

c.	 Reserve Policy
	 Fei Yue Community Services aims to maintain a reserve level of not more than two (2) years 

of annual operating expenditure. The Management Committee shall review the reserves 
policy as and when required in consultation with the Finance Committee to ascertain the 
adequacy of the level of reserves. 

d.	 Whistle Blowing Policy
	 Fei Yue has established the Whistle Blowing Policy to enable employees or outside parties 

to report without fear of adverse consequences and allows us to take appropriate actions.

Public Disclosure

Investment Committee

Name DESIGNATION

1 Ms Lie Chin Chin Chairman
The Investment Committee 
is responsible to direct and 
monitor the investment of the 
assets of the charity for the sole 
interest of the beneficiaries.

2 Ms Aw Lay Hoon Member

3 Mr Chong Shaw Cheng David Member

4 Mr Leng Chin Fai Member

5 Mr Arthur Ling Koon Hwai Member
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 DR THANG LENG LENG
President, Fei Yue 
Family Service Centre

President’s Message 
Fei Yue Family Service Centre 

After two years of adjusting to life in the new 
norm, 2022 is indeed a year where we continue to 
journey on to make the best out of the pandemic 
and pivot to gear up to make up for the lost time. 

A renewed hope is what we are embracing, and 
we are thankful for the varied opportunities in the 
three divisions under the Fei Yue Family Service 
Centre entity (Family and Counselling division, 
Specialised Programmes division, and Eldercare 
services). In 2021, Fei Yue is proud to be the 
fi rst recipient of the ASEAN Outstanding Social 
Welfare and Development Awards (AOSWADA). 
The regional award, nominated by the Ministry of 
Social and Family Development (MSF), recognises 
the contribution made in the social service sector.

Today, I am confi dent that we are in a better 
position and are better equipped to serve our 
clients in a greater capacity. Under the entity of 
Fei Yue Family Service Centre, our fi ve Family 
Service Centres (FSCs) have seen an increase 
in the number of cases from 6,228 in the last 
fi nancial year to 6,756 cases this fi nancial year. 
The caseworkers continue to play a crucial role 
in impacting the lives of our clients through 
casework and counselling. Apart from that, our 
fi ve FSCs collaborated with community partners 
and collectively touched 5,206 clients through 
community partnership, offering a wide range of 
programmes for our benefi ciaries. 

HEART@Fei Yue’s therapy service unit has grown 
to have an art therapist, one play therapist and a 
counselling psychologist to provide longer-term 
and targeted therapy, counselling and assessment 
for clients and caregivers. In this fi nancial year, 
HEART@Fei Yue reached out to 745 children and 
their families. HEART@Fei Yue also expanded to 
a satellite site in Choa Chu Kang Ave 4 to house 

extra offi ce space, rooms for training and group 
work, counselling rooms, an art therapy room and 
a play therapy room. 

Our two Active Ageing Centres (AACs) at Holland 
Close and Bukit Batok had also transited to the new 
Eldercare (EC) model in May 2021 and expanded 
our service boundaries to serve senior residents 
aged 60 and above from not only the rental units, 
but extended to the purchase units in the identifi ed 
service cluster. Based on this population-based 
approach, every senior will have the opportunity to 
be engaged and supported by an Eldercare Centre 
regardless of housing type. 

We endeavour to serve seniors from a 
comprehensive spectrum. Activities such as 
health talks, exercises, Gym Tonic, craftwork, and 
more were organised at the AACs to encourage 
active ageing. We care and support the frail or 
homebound seniors through the Buddying and 
Befriending programme. Apart from activities 
held at the centres, collaborations with external 
organisations are now more frequent as well. In a 
recent collaboration with SGX, our seniors learnt 
acrylic painting on canvas, and with the Health 
Promotion Board, our seniors were engaged in 
Chair-Zumba, a low-impact exercise activity while 
enjoying the music.

The social service landscape is everchanging, as we 
journey on, we need to adapt and evolve to remain 
relevant. The mission to effect life transformation has 
carried us thus far, but we cannot do this alone. As 
we continue to expand the work in the community, 
may I invite you to partner and journey with us, as 
we all have a part to play to make our  community  a 
better place for all. Together with you, we can and 
will continue to effect life transformation in those we 
serve. May God be the glory.

Journeying
on…

HEART@Fei Yue continues to work collaboratively with a 
network of community and government agencies, donors 
and volunteers to secure the safety, welfare and well-being 
of the children and youths and by the end of the fi nancial 
year, HEART@Fei Yue served a total of 745 children and 
their families.

Based on the last fi nancial year, our three divisions under Fei Yue Family Service Centre entity (Family and Counselling Services, 
Specialised Programmes Division – HEART@Fei Yue (Child Protection Specialist Centre), and Eldercare Services) provided 
various programmes and services that met the needs of people from all walks of life.

SUMMARY REPORT FOR FEI YUE FAMILY SERVICE CENTRE (FYFSC)
FOR THE PERIOD BEGINNING 1 APR 2021 TO 31 MAR 2022

Programmes & Services Highlights

The total number of cases handled at all 5 centres at the end 
of the fi nancial year was 6,756 cases.  

ENC also held their yearend “Gift of Love” programme to 
distribute hampers to FSC families in 2021. In the same year, 
they also gave out hampers of sports equipment in hopes of 
encouraging family bonding during the school holidays. 
“Gift of Love” has benefi tted 38 families.  

The FSCs worked with community partners and reached 
out to 5,206 benefi ciaries in total. In the case of FSC (Yew 
Tee) for instance, Every Nation Church (ENC) partnered 
us to help support our clients by providing 22 families in 
need with practical necessities such as the supply of 
Milk & Diapers (M&Ds). 

The collective learning and insights gained by the 
mothers through “Let’s Talk About It” have helped 
them to gain a better appreciation of their struggles in 
parenthood, thereby eliciting their courage to approach 
sensitive, but essential conversations, with their children.  

“Let’s Talk About It” was concluded successfully with 
100% evaluation ratings by the participants, evaluating 
the facilitators’ delivery, programme effectiveness, 
participants’ enjoyment of sessions, and the achievement 
of group objectives.  

Fei Yue FSC (Yew Tee) also conducted the fi rst online 
support group work “Connecting Parents to Parents” (P2P) 
in November and December 2021 to provide a space 
where parents can be encouraged by other parents who 
served as mentors or buddies as they journey and share life 
experiences.

The participants enjoyed the sharing and were able to gain 
practical tips from each other through role-playing during 
the breakout group sessions on Zoom. Most of the parents 
kept in touch with each other after the programme to carry 
on the support work. P2P had increased the social network of 
parents and increased their social capital in the long run.

Fei Yue FSC (Choa Chu Kang) started its inaugural online 
group work, “Let’s Talk About It”, developed with the aim to 
empower parents in having conversations on body safety 
and sexuality with their children. A total of nine mothers 
attended the sessions conducted on Zoom in November and 
December 2021.  

CASEWORK MANAGEMENT 
(FOR THE FSCS)

COMMUNITY PARTNERSHIP

GROUP WORK 

SPECIALISED 
PROGRAMMES 
AND SERVICES

Family and Counselling Services (FSCs)

6,756
The total number 
of cases handled

cases

beneficiaries 
in total

5,206
ENC has

benefitted

FAMILIES
22

HEART@Fei Yue 
served a total of 

children and 
their families

745

“Gift of Love” 
has benefitted

FAMILIES
38

The fi rst online support group work 
“Connecting Parents to Parents” 
(P2P) in November and December 2021 

“Let’s Talk About It” 
was concluded 
successfully with evaluation ratings 

100%



1110 Fei Yue Family Service Centre Annual Report 2021/2022 Highlights

The Business Excellence (BE) Certification includes the 
Singapore Quality Class Star, People Developer, Service 
Class and Innovation Class certifications. Singapore Quality 
Class Star (SQC Star) recognises organisations that have 
attained greater heights of excellence on the BE journey. 
Below are the certifications received by the organisation: 
Business Excellence Certification was awarded in Year 
2009 to 2020.

Business Excellence Certification (SQC Star) was awarded 
in Year 2016 to 2020. Both certifications have ceased from 
2020. All corporate stationeries bearing the BE logo has 
been removed in 2020. 

The regional award, nominated by the Ministry of 
Social and Family Development (MSF), recognises the 
contribution made in the social service sector.

In 2021, Fei Yue is proud to be the first recipient 
of the ASEAN Outstanding Social Welfare and 
Development Awards (AOSWADA). 

bringing the current total to 1,447. SG Cares Volunteer 
Centre @ Bukit Batok recruited 32 volunteers while SG 
Cares Volunteer Centre @ Chua Chu Kang recruited 
346 volunteers. We achieved 98% of volunteer 
retention rate. Our volunteers contributed 16,421 
hours of voluntary service to the organisation.

Following our appointment as the SG Cares Volunteer 
Centre @ Chua Chu Kang in 2020, we were appointed 
as the SG Cares Volunteer Centre @ Bukit Batok in 
2021.

The SG Cares Volunteer Centre @ Bukit Batok office, 
located at Family Service Centre (Bukit Batok West), 
works closely with more than 28 community partners 
in the four constituencies – Bukit Batok, Bukit Batok 
East, Bukit Gombak and Hong Kah North, and has 
engaged 379 in volunteer activities and trainings 
with a total of 1,449 hours in service delivery with 
community partners such as BB Care Home and St 
Luke’s Hospital.

4,339
followers 
on Facebook

1,876
followers 
on Instagram

68
ARTICLES 
on print

22
online media 
mentions in broadcast 
publicity

The in-house therapy service unit has grown 
to have an art therapist, one play therapist and 
a counselling psychologist to provide longer-
term and targeted therapy, counselling and 
assessment for clients and caregivers.

HEART@Fei Yue also expanded to a satellite 
site in Choa Chu Kang Ave 4 with support from 
the MSF. The new satellite site houses office 
space, rooms for training and group work, 
counselling rooms, an art therapy room and a 
play therapy room.

At the Bukit Batok SAC, 49 seniors benefitted 
from the Gym Tonic programme. Some seniors 
who heavily relied on walking sticks were able 
to walk more steadily with less reliance on, or 
without walking stick after 24 sessions of training 
programme, within a 3-month period.

The Family Meeting in June 2021 was exceptionally 
monumental as the Fei Yue family gathered online to 
celebrate the organisation’s 30th anniversary. We also 
witnessed the ceremonial handover of the organisation’s 
leadership from Mr Leng Chin Fai to Mr Arthur Ling, 
who officially took on the Chief Executive appointment 
on 1 July 2021.

The FYFSC and FYCS entities have totalled 
68 articles on print and online media mentions, 
with 22 in broadcast publicity. 

Our social media outlets have also experienced 
increased growth. Our Facebook page has grown to 
4,100 likes compared to 3,887 likes in the previous 
financial year and currently has 4,339 followers, an 
increase from 4,108 followers. Our Instagram page 
has also grown from 1,534 followers to the current 
1,876 followers.

Out of these cash donations, nine were corporate 
donations, amounting to $45,819.17, and 543 were 
individual donations, which amounted to $152,075.69.

There were two online fundraising campaigns held in the 
financial year under FSC – Bottomline Race For A Cause, 
which raised $700, and Transport Fund for HEART, which 
raised $2,290.

FSC received a total donation amount of $197,894.86.

Despite the pandemic, the average number of medical 
leave that the employees took was three days, a number 
lower than the national average for the Health and Social 
Services industry of 4.9 days.

Overall, the organisation 
has a high employee 
satisfaction rate of 4.1 on 
a 5-point scale (1 being 
the least satisfied and 5 
being the most satisfied).

The team of eight guests from Campus 
Impact were led by Youth Services Director 
Tony Leong who also shared the vision and 
strategies with HEART.

The Active Ageing Centres (AACs) at 
Holland Close and Bukit Batok transited to 
the new Eldercare (EC) model in May 2021 
and expanded our service boundaries to 
serve seniors from not only the rental units 
but extended to the purchase units in the 
identified service cluster.

With the easing of safe management measures, 
collaborations with external organisations are now 
more frequent to not only provide seniors with their 
basic needs but also to organise programmes for 
them at least once a month.

In the recent collaboration with SGX, our seniors 
learnt acrylic painting on canvas, and with the Health 
Promotion Board, the seniors were engaged in Chair-
Zumba, a low-impact exercise activity while enjoying 
the music.

To enhance the Befriending & Buddying session 
with the befriendees, the Project O’ Friends Club 
was created to provide opportunities for staff and 
volunteers to build a relationship with the seniors 
through stimulating social activities. Monthly Active 
Ageing Programmes are conducted catering to the 
five domains of AAC: Social, Psychological, 
Cognition, Functional, and Health.

ELDERCARE SERVICES

CORPORATE SERVICES HIGHLIGHTS
HUMAN RESOURCE

CORPORATE DEVELOPMENT

CORPORATE COMMUNICATIONS
& RELATIONS
MEDIA EXPOSURE

DONORS AND PARTNERS  

SG CARES VOLUNTEER CENTRE

On 26 April 2022, HEART@Fei 
Yue hosted her first face-to-
face networking session at 
the Enabling Village.

 In total, 
the two AACs served

 1,419 
seniors under the new EC model.

FSC received

 552
cash donations

9

543 $152,075.69

$45,819.17

445

individual
donations

corporate 
donations

this financial year with 
a total donation amount of

$197,894.86

FYFSC Staff strength as at 31 Mar 2021.

 227

4.1/5
employee satisfaction

volunteers were recruited to 
Fei Yue over the past year,

of volunteer 
retention rate

We achieved

of voluntary service 
to the organisation.

Our volunteers contributed

98% 16,421hours



HEART@Fei Yue

1
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Tune into Children (based on Gestalt theory and somatic work principles), 2021

First face to face department meeting on 17 May 2022, after two years!

Protective Behaviours Training, 2022

In her nineth year, HEART@Fei Yue 
currently has 41 staff. The multi-
disciplinary team partners the Ministry 
of Social and Family Development (MSF) 
Child Protective Services (CPS) and 
works collaboratively with a network of 
community and government agencies, 
donors and volunteers to secure safety, 
welfare and well-being of the children 
and youths. Referrals are made by MSF 
CPS, National Anti-Violence Hotline 
(NAVH) and the hospitals. 

The therapy service unit has grown to 
have an art therapist, one play therapist 
and a counselling psychologist to 
provide longer-term and targeted 
therapy, counselling and assessment for 
clients and caregivers.  

‘Tune in to Children’ was conducted 
for the third time in 2021 to equip 
new staff to examine one’s belief 
system about children and working 
with them. 

Conducted face-to-
face in 2022, ‘Protective 
Behaviours’ is a 
foundational module for all 
new staff to be equipped to 
deliver psycho-education 
to children, youths and 
caregivers to increase the 
children and youths’ ability 
to protect themselves and 
expand their caregivers’ 
understanding and skills. 

Orientation and in-house training are regularly reviewed to enable caseworkers to receive 
timely and updated safety protocol training, workflow process and skills to engage and 
dialogue with clients. Among other equipping modules, here are two:  

As the need for community-based child protection work increase, HEART@
Fei Yue expanded to a satellite site in Choa Chu Kang Ave 4 with the support 
from MSF. The new satellite site houses office space, rooms for training and 
groupwork, counselling rooms, an art therapy room and a play therapy room. 

I began my journey at HEART in 2016 and 
this roller coaster ride has been so fulfilling! 
The love and support from the team have 
been precious which keeps me growing 
from an SWA to an SSWA and now an SW, 
after plodding on to complete my social 
work studies. It is my sixth year, and I am still 
looking forward to bring safety and change 
for the children, youths, and families.  

Ms Melody Chan 
(Social Work Associate > Senior Social Work Associate > Social Worker)

HEART@Fei Yue

H

2

1

Staff’s testimony 

HEART@FEI YUE
ENTERED STAFF STRENGTH

HAS GROWN TO

YEAR IN 2022
9 41TH
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Ms Gayle Tan 
(transferred from Fei Yue’s Early Intervention 
Programme for Infants & Children)

While working in the EIPIC setting, I was exposed to 
several child protection cases, and these cemented 
my belief that nurturance and safety should be a 
basic right for all children. I felt called to advocate 
for the vulnerable children as I progress in my social 
work journey. I am ever grateful to be part of a 
team with shared values of faith, dedication to the 
families we work with, and the importance of hard/
HEART work!   

Ms Emmeline Sim
(a career switch from a preschool teacher to a child 
protection social worker) 

I was convicted to do something for the children 
who needed more than intellectual, social-
emotional, and physical development. I applied 
to join HEART after graduating from my social 
work studies and the close support from peers 
and supervisors and my conviction that every child 
deserves a chance at experiencing a childhood 
keeps me going.

Fei Yue has been able to attract dedicated and 
self-motivated professionals because of its vision, a 
culture of caring for staff’s well-being and investing 
in their professional growth through a strong 
supervision structure and training roadmap. This 
translated into a renewal process which sees staff 
joining, growing with the organisation, contributing, 
and continuing the culture of helping the growth 
of newer workers when they become supervisors. 
HEART has a mix of workers in their first job after 
graduation and mid-career switch to social work, 
therapy, and child protection work. The latter 
has work and life experiences which contributed 
immensely to the team and service delivery. Let’s 
hear their inspiring stories of overcoming their 
difficulties and self-doubts about a career switch.

On 26 April 2022, HEART@Fei 
Yue hosted her first face-to-face 
networking session at the Enabling 
Village. The team of eight guests from 
Campus Impact were led by Youth 
Services Director Tony Leong who also 
shared the vision and strategies with 
HEART. The overview of HEART’s work 
and the landscape of child protection 
work in Singapore as well as the 
management of disclosures of alleged 
abuse were shared with Campus 
Impact followed by a light-hearted 
game.

Staff’s testimony 

The switch from tracking budgets to tracking 
therapeutic goals was nerve-wrecking but satisfying. 
The encouragement I received during my sense of 
‘failures’ turned my initial doubts into motivation. 
Starting at HEART was more than I could have 
asked for as I hone my skill as a play therapist. I look 
forward to working with like-minded colleagues to 
improve the mental health and resilience of children.

Ms Genevieve Tan 
(a career switch from a finance professional to a play therapist)

HEART’s staff with guests from Campus Impact



Family and Counselling Services Division
• Case Work
• Community Work
• Group Work

2

Family and Counselling Services Division
• Case Work
• Community Work
• Group Work
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“It is important to stay positive, 
no matter what curve ball life throws at you.”  

The Family and Counselling Services Division comprises the five 
Family Service Centres (FSCs) to help and support low-income 
and vulnerable individuals and families where much of our work 
is done through social work intervention. Through information 
and referral, casework and counselling, community work, and 
group work, we work on enhancing the well-being of our clients 
by improving life situations, strengthening social connections 
and empowering individuals to contribute to their communities.

If not for all the support that has been given 
to me, I would not be around today.

Family and Counselling 
Services Division

Bukit Batok
Client’s testimony

Choa Chu Kang
Client’s testimony

When 61-year-old Mdm Cheong’s first grandson 
was preparing for his GCE N-levels in 2016, Mdm 
Cheong approached the FSC for help to improve 
her grandson’s academic performance. Mdm 
Cheong’s concern was quickly resolved through 
the FSC’s network of community resources by 
recommending tutoring services to her grandson.
 
Several years later, Mdm Cheong found herself 
at the FSC again, anxious, and worried. Mdm 
Cheong’s son, whom she had been staying with 
since arriving in Singapore, was undergoing divorce 
proceedings and she feared that the divorce may 
cause instability to her living arrangements and 
approached the FSC for advice.

A caseworker was assigned to Mdm Cheong to 
work with her to address her immediate concerns 
while providing her with emotional support as she 
grieved over her son’s impending divorce. 

As a mother, Mdm Cheong experienced further 
emotional and mental anguish as she bore the 
brunt of her son’s baffling hostility and random 
outbursts towards her as he believed that she was 
the “enemy” who caused his marriage to break 
down. Her son was diagnosed with schizophrenia, a 
major psychotic illness characterised by symptoms 
such as delusions and hallucinations.  

Mdm Cheong developed greater emotional 
resilience to manage the stress that accompanied 
the episodes of outbursts from her son through her 
counselling sessions. Though he is still reluctant 
to follow up with his medical appointments at the 
Institute of Mental Health (IMH), Mdm Cheong’s son 
receives periodic visits from his doctor to manage 
his schizophrenia.  
 
As a caregiver to her son and grandchildren, 
Mdm Cheong also recognises the importance of 
maintaining her holistic well-being. She does so by 
keeping an active lifestyle and enjoys the company 
of a group of friends to go on walks together. 
Mdm Cheong does not forget to give back to the 
community through an FSC’s system that links 
clients who need help with residents who are 
willing to render their assistance.
 
Though thrown many curve balls along the way, 
Mdm Cheong discovers the strength to face 
these challenges from a supportive community 
of professionals and friends to grow the seeds of 
positivity for a firm foundation through life. 

47-year-old Ms Yeo, who lives with her two 
daughters, aged 4 and 15 years old, in a 2-room 
rental flat, was referred to FSC (Choa Chu Kang) 
in February 2020 to seek counselling support. She 
was still grieving over the loss of her boyfriend, 
the biological father of her 4-year-old child, who 
passed away in 2017 due to an accident. Coupled 
with the financial difficulties and caregiving stress, 
Ms Yeo suffered from depression and anxiety and 
had a suicide attempt in December 2019. 

Ms Sharmaine Koh, her caseworker, had monthly 
counselling sessions and frequent check-ins with 
Ms Yeo and also referred her to the Social Service 
Office (SSO) at Choa Chu Kang for financial aid. 
With Sharmaine’s help, the rental flat application 
was submitted in May 2020 and expedited by the 
Housing & Development Board to enable Ms Yeo in 
securing a rental flat unit in July 2020.  

Sharmaine also referred the youngest daughter, 
with special needs, to a developmental doctor 
in NUH for her medical issues. Through the NUH 
referral, FSC also recommended for the eldest 
daughter to the NUH satellite clinic at Keat Hong 
for her to attend group therapy as she was facing 
caregiver stress.  

Ms Yeo began to get back on her feet and worked 
multiple jobs to support her family. As another 
source of income, Melinda would often pick up 
discarded items such as shoes and bags and figure 
out a way to fix them so that she can sell them 
online. Inspired by her resilience and grit, her 
daughter would often help her mother with their 
small business so that the bulk of the money earned 
could be used to pay their bills. 

Case Work

Ms Yeo
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如果没有人给我勇气
让我自己站起来, 我
就会变成空中飞人。
谢谢飞跃.
If it hadn’t been Fei Yue 
who had given me the 
courage to help me up, 
I would have ended 
my life.
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Yew Tee
Client’s testimony

Champions Way
Client’s testimony

Taman Jurong
Client’s testimony

68-year-old Mdm S was referred to Fei Yue for 
mandatory counselling about 2 years ago to seek 
guidance in facing the crises in life. One of them 
was the application of the Domestic Exclusion 
Order to remove her son’s name as the co-tenant 
of her rental flat as she could no longer tolerate her 
son’s emotional and psychological abuse. 

In retaliation to the application, Mdm S’s son 
decided to sleep in the corridor of their rental 
flat with his girlfriend. This living arrangement 
caused a lot of commotion to Mdm S’s neighbours. 
During this living arrangement, Mdm S’s son 
got his girlfriend pregnant, and child protective 
services had to be called in to ensure that Mdm S’s 
grandson was duly protected.  

The Adult Protection Services was also called to 
help Mdm S cope with her abusive relationship with 
her second son, who has been harassing Mdm S 
by throwing things into her apartment through the 
corridor window and pouring oil on her front door. 

Through the counselling sessions with her social 
worker, Mdm S was able to understand and identify 
herself as a victim of her past trauma of being 
abused by her ex-husband. Mdm S also learnt 
precious lessons about herself and her relationship 
with her son.  

From being someone who is constantly stressed 
over her challenges, Mdm S began to open up and 
appreciate the support given to her by FSC (Yew 
Tee). Mdm S is also now more emotionally resilient 
and is now no longer constantly worried about her 
second son.

Mdm S attributes her ability to overcome her life’s 
challenges to the support and intervention she has 
received from Fei Yue. 

Despite being divorced and having tensions with 
her ex-husband, Ms Sahara and her two children 
continued to stay with her ex-husband and his 
family in 2019 as her HDB rental flat application was 
delayed. Her son’s assessment of developmental 
delay and her limited knowledge on how to assess 
and cope with her children’s developmental needs 
and progress also added to the stress that she was 
already facing. Ms Sahara felt hopeless about her 
situation until she was referred to FSC (Champions 
Way) and was connected to her social worker, Ms 
Eileen Ng. 

Eileen journeyed with her through the stressors 
in her life through counselling and provided 
Ms Sahara with a safe space to talk about her 
experiences and emotions. Practical tips on how to 
better cope and manage the stressors in life were 
also shared with Ms Sahara during the counselling 
sessions.

At the age of 78, Mr Tan is still working hard to 
support his wife and his 11-year-old grandchild, 
whose parents are incarcerated due to drug 
offences.  

Mr Tan was referred to Fei Yue Family Service 
Team at Taman Jurong by his local social service 
team in 2018 to seek support for his financial 
and caregiving woes. Mr Tan could not pay off 
his mortgage and piled up high HDB mortgage 
arrears as his son and daughter-in-law were still 
incarcerated then. Mr Tan and his ailing wife also 
found it difficult to parent their grandchild. 

Community partners such as the Chinese 
Development Assistance Council (CDAC), Lee 
Foundation were linked with Mr Tan to support 
him financially and provide parenting knowledge 
in caring for their grandchild. Senior group homes 
and homeless shelters were also explored when Mr 
Tan’s daughter-in-law forced the elderly couple to 
move out of the house upon her release. 

The housing issue was eventually put on hold when 
Mr Tan’s daughter-in-law was re-incarcerated.
Nonetheless, the volunteers continued to reach out 
to Mr Tan and his wife, visiting them on a weekly 
basis and bringing them home-cooked meals. 
The volunteers also offered to provide academic 
tutoring for Mr Tan’s grandchild. 

When Mr Tan was diagnosed with stage 4 lung 
cancer, a medical social worker was linked with 
Mr Tan immediately to explore various financial 
resources to defray the cost of cancer treatment. 
Currently, Mr Tan is undergoing treatment 
supported by the Singapore Cancer Society. 
Besides practical support offered, Mercy Centre’s 
volunteers are also providing social and emotional 
support to Mr Tan and his family. 

This is a case where multiple community resources 
come together to support families like Mr Tan’s to 
deal with the twists and turns in life.

Mdm S

To support Ms Sahara with parenting her children, 
she was also referred to a Triple P programme in 
August 2021, a seminar for Malay-speaking clients 
run by Fei Yue’s Parenting Support Services, to 
equip her with parenting skills and knowledge 
needed to manage her children’s psychosocial 
needs at the developmental stage.   

Apart from casework management, Eileen also 
registered Ms Sahara’s children for the FSC’s 
Community Work’s “Play and Talk” programme from 
September 2020 to November 2021, a volunteer-
led language simulation online programme that 
uses play and storytelling for children to acquire 
basic English language and literacy skills.

Ms Sahara is especially grateful to Fei Yue for 
playing a significant role in her life journey and her 
children too. 

Mr Tan and his wife
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Community Work

Bukit Batok

Choa Chu Kang

Client’s testimony

FSC (Bukit Batok) has always believed that 
community work is more than just food or monetary 
donations but an opportunity for the community to 
bond through the contribution of time and talent. 

In preparation of the approaching Chinese New 
Year, we worked with the chairperson of Bukit Batok 
Zone 12 Resident’s Network (RN), to encourage 
residents to give back to the community and to be a 
blessing to those in need during this festive period.

Residents of the RN came together to fundraise 
and purchased festive snacks for Fei Yue’s clients. 
The RN organising committee then coordinated the 
purchase and delivery of the goodies to the FSC for 
distribution.  

There was an overwhelming response from the 
community and within a week, Bukit Batok Zone 12 
RN raised enough to support 300 families. We are 
thankful for everyone’s contribution to helping our 
beneficiaries enjoy a sweeter festive celebration. 

“A Roof Over Our Head” is a community 
programme that FSC (Choa Chu Kang) developed 
to help rough sleepers apply for rental flats and 
achieve housing and shelter stability through HDB’s 
Joint-Single-Scheme (JSS).

At Fei Yue, we believe that within the community 
lies existing assets, resources, and strengths to 
help those in need. Therefore, we worked with the 
community to co-create this programme. 

38-years-old Mr X lives with his parents, including 
his 62-year-old mother who suffers from 
schizophrenia. Mr X’s mother would often scream 
every single day for the past 10 years causing their 
familial relations to be strained. Despite multiple 
attempts to persuade his mother to seek treatment, 
she refused. Mr X’s mother’s screams resulted in 
complaints by their neighbours and the issue was 
raised to the HDB.

The case was referred to FSC (Choa Chu Kang) in 
January 2021 where the case worker, Ms Eunice 
Lim, contacted Mr X. As the noise disturbance issue 
persisted, the grassroots, Residents’ Committee’s 
Chairman, Institute of Mental Health (IMH), 
Singapore Police Force, Minister Gan Kim Yong and 
Fei Yue Family Service Centre worked together to 
support the family whilst resolving the community 
issue of noise disturbance.

Mr X, who had initially doubted that Fei Yue 
could help him, was touched to hear that many 
stakeholders are willing to support him and is more 
open and hopeful that there was going to be a 
breakthrough in his circumstance this time. 
 
In June 2021, Mr X, his brother, his father, Minister 
Gan, a doctor from IMH, Constituency Director, 
Eunice, and her supervisor met at the Choa Chu 
Kang Community Centre to discuss what they could 
do to support his mother, such as oral medication 
and regular checks at the IMH satellite clinic at 
Queenstown Polyclinic. The family was agreeable 
to the plan and Mr X persuaded his mother 
again, this time with the stakeholders’ advice and 
recommendation. 
 
After the concerted efforts of Fei Yue and the 
partners, coupled with the cooperation of Mr X 
and his family, his mother was more receptive and 
agreed to their proposed treatment plan.

We conducted three rounds of community 
conversations with eight rental flats’ residents to 
hear their experiences with their successful JSS 
application amidst the challenges faced through 
the process and how their HDB officers, volunteers 
and/or agencies which they sought help from had 
helped them through the application process.

It was a valuable opportunity for us to learn about 
the JSS application process as experienced by 
those who were previously in shelter instability. We 
were touched to see the community spirit that these 
rental flat residents had in volunteering to share 
their stories.  

Partnership with Bukit Batok Zone 12 Resident’s Network

Bukit Batok Zone 
12 RN raised 

enough to support

FAMILIES
300
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Yew Tee

Champions Way

As the pandemic situation continues to evolve, 
many low-income families were still affected by the 
ongoing crisis in 2021. The needs of our clients 
stemmed from fi nancial insecurity due to the loss of 
jobs or the ad-hoc nature of their jobs. To respond 
to these continued challenges, Every Nation Church 
(ENC) partnered us for another year to help support 
our clients. 

Through the years, Every Nation Church has been 
a loyal partner in providing our families with 
practical needs such as the supply of Milk & Diapers 
(M&Ds). ENC has benefi tted 22 families with their 
continuous support of M&Ds and our clients were 
able to tide through each month channeling their 
resources to other household needs as they search 
for stable employment.

On top of donating M&Ds, ENC also connected 
with our clients in an effort to encourage the 
building of social connections. ENC staff and 
volunteers made a concerted effort to ensure that 
at least two volunteers would personally deliver 
the M&Ds to clients while adhering to the evolving 
safe management measures. This encouraged 
conversations throughout the year during every 
delivery.  

ENC also held their yearend “Gift of Love” 
programme to distribute hampers to FSC families in 
2021. In the same year, they also gave out hampers 
of sports equipment in hopes of encouraging family 
bonding during the school holidays. “Gift of Love” 
has benefi tted 38 families.  

“Play and Talk” is a volunteer-led language 
stimulation programme for children aged 5 to 9 
years old. Over nine consecutive weeks, volunteers 
engaged the children online through play and 
storytelling to help them acquire basic English 
language and literacy skills. The volunteers 
engaged the children and their caregivers by 
reading along with them and hearing their stories 
about their soft toys to sustain the children’s interest 
in the English language.

A donor from Every Nation Church delivering 
Milk & Diaper supplies to a Fei Yue client

“Play and Talk” programme held online

Staff and volunteer from Every Nation Church 
delivering donation items

Client’s testimony:
Apart from receiving assistance from the FSC 
(Champions Way), Ms Sahara’s children were also 
registered for the centre’s Community Work’s 
programme “Play and Talk” from September 2020 
to November 2021, a volunteer-led language 
simulation online programme that uses play and 
storytelling for children to acquire basic English 
language and literacy skills.

Ms Sahara is especially grateful for “Play and Talk” 
as it has played a signifi cant role in helping both 
her children to read and enjoy learning in the past 
two years. She added that she has also learned a lot 
of coaching and parenting tips from the volunteer 
of “Play and Talk”.
  
Through the support from the Community Work 
team, Ms Sahara’s children are able to learn and 
develop well in spite of the family’s circumstances. 
Eileen was also able to attend to Ms Sahara’s 
housing and fi nancial issues to better support the 
family holistically. Ms Sahara is now more motivated 
to work towards being fi nancially independent to 
support her family.

“PLAY AND TALK” 
CHILDREN AGED

YEARS OLD
5 to 9

ENC has
benefitted

FAMILIES
22

“Gift of Love” 
has benefitted

FAMILIES
38
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Taman Jurong

Bukit Batok

To encourage help-seeking behaviour and to 
ensure that the needy and vulnerable families 
are aware of the community support during the 
pandemic, Fei Yue Family Services at SSO @ Taman 
Jurong conducted the First Responder Training for 
community partners who raised the need for more 
training on engaging residents.

The training aims to raise awareness among our 
community partners by presenting concerns 
and underlying issues in the community 
and to enhance their ability to conduct 
intentional interviews in responding to challenging 

“Parenting Pre-Teens” is a psychoeducational group 
work programme developed by a team of Social 
Work Practitioners from Fei Yue FSC (Bukit Batok). 
This programme aims to equip parents of pre-
teens aged 9 to 12 years old with parenting skills 
to address developmental challenges commonly 
experienced in children within this age range. 
The focus of this group work was to strengthen 
parent-child relationships by building parents’ 
understanding of their child and their parenting 
styles.  

The programme was conducted over four sessions, 
via Zoom, on consecutive Friday evenings in March 
2022. As this was the first time the facilitators were 
conducting group work online, the team had 
to learn how to effectively present, to facilitate, 
and engage the discussions on Zoom. A total of 
eight families attended and benefitted from the 
programme.

The participants were thankful for the opportunity 
to gain new perspectives on their pre-teens and 
learnt practical tips to journey on in parenting. At 
the end of the programme, all of the participants 
were given Gardens By The Bay tickets for a time 
of family excursion with their children. Seven 
families were rewarded with Grab Food vouchers 
to acknowledge and affirm their commitment to 
attending the sessions. They were also encouraged 
to spend quality time bonding and building their 
understanding of their child over a meal, with the 
vouchers provided. 

First Responder Training Session 1

First Responder Training Session 2

Group photo featuring some participants and staff from 
“Parenting Pre-Teens” group work programme

residents. The 2-session training was conducted 
on 15 and 29 July, from 8pm to 10pm, by two of 
Fei Yue’s counsellors. 
 
70 people attended the sessions and among 
them were grassroots, Meet-the-People session 
volunteers, and Tasek Jurong. A “Taman Jurong 
Resources Directory” was set up to point the 
community partners to the appropriate agency 
for the varied needs of the residents. Our partners 
also found the training and resources beneficial 
for equipping them with the soft skills needed to 
address the needs in the community.  

Group Work

Client’s feedback  

Client’s testimonies  

Client’s authoritative 
parenting statements  

“I will apply the practical knowledge and skills 
I have gained from this programme.” – 4.75/5. 

“I would recommend this programme to 
others.” – 4/4. (100%)  

“The programme was a huge help to us as 
parents and for us to do self-care and to 
understand our children more.”

“Thank you for all the guidance throughout 
the 4 sessions, I learnt to be patient and speak 
with the right tone.”  

As an authoritative parent, I will…

“Take into consideration of my child’s 
feelings and thoughts.”

“Be more mindful about my tone.”  
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Choa Chu Kang Yew Tee
“Let’s Talk About It” is Fei Yue FSC (Choa Chu 
Kang)’s inaugural online group work developed 
with the aim to empower parents in having 
conversations on body safety and sexuality with 
their children. A total of nine mothers attended the 
sessions conducted on Zoom in November and 
December 2021.  

Despite having to juggle caring for their children 
while attending the online sessions, the mothers 
participated actively and connected with each 
other by the end of the fi rst session. Throughout the 
sharing sessions, the mothers found a safe space to 
share their fears surrounding the topic of sexuality 
and mutually supported each other who were 
experiencing similar parenting challenges.

Essential parenting skills were shared to help 
parents establish open communication with their 
children and equip them with practical resources 
to start conversations with their children on body 
safety and sexuality. A therapeutic space was 
facilitated for the mothers to refl ect on their values 
and beliefs about sexuality. 

A personalised care pack was curated for every 
family and the families were also given Grab Food 
credits in between the sessions to encourage 
mothers to start a conversation on the related 
topics with their children over a meal.

The collective learning and insights gained by the 
mothers through “Let’s Talk About It” have helped 
them to gain better appreciation of their struggles 
in parenthood, thereby eliciting their courage to 
approach sensitive, but essential conversations, 
with their children.  
 

Fei Yue FSC (Yew Tee) conducted the fi rst online 
support group work “Connecting Parents to 
Parents” (P2P) in November and December 
2021. P2P is a support group where parents can 
be encouraged by other parents who served as 
mentors or buddies as they journey and share life 
experiences. P2P focused on parenting struggles 
and how parents overcome, meet their own needs 
as parents, and establish positive family rituals to 
increase family resilience.

The participants enjoyed the sharing and were 
able to gain practical tips from each other through 
role-playing during the breakout group sessions 
on Zoom. Most of the parents kept in touch with 
each other after the programme to carry on the 
support work. P2P had increased the social network 
of parents and increased their social capital in the 
long run.

Below is a summary of some milestones and 
achievements for our P2P 2021 run: 

Client’s testimonies Clients’ testimonies
“Thank you so much. You all have taken your time to 
help us mothers here to face our challenges.”

“Thank you for being open in sharing your 
experiences. I hope the guidance and tips (shared) 
throughout these 3 sessions will motivate (us and) 
one another along our journey. Hugs!”

For our evaluation, participants rated a 
5/5 for the below components: 

• Overall presentation of facilitators 
• Supported by other parents 
• Gained new perspectives 
• Able to apply takeaways gained from sessions 
• Made a new parent friend from this   
 programme 
• Enjoyed attending this programme via zoom 

100% of the participants would also recommend 
this programme to others:

“I gained knowledge on how to handle my kids, to 
motivate myself, believe someone is there for you, 
to be a respectful person and to be loved.”

“I gained tips shared by other parents, family 
rituals and ways to ‘fi re-proof’ my relationships, 
bonding activities to enhance the relationship and 
love within the family.” 
 

A box of desserts bought 
with the group work 
Grab Food credits by the 
participants

Words of encouragement written by the 
participants for each other

Group photo on the fi nal group work session

Personalised care 
packs for the families

Group photo of Fei Yue staff and parent buddies

“Let’s Talk About It” was concluded 
successfully with 100% evaluation 
ratings by the participants, evaluating 
the facilitators’ delivery, programme 
effectiveness, participants’ enjoyment of 
sessions, and the achievement of group 
objectives.  

• Successfully completed the fi rst online   
 support group for parents

• Collaborated with community work to rally  
 13 parents as buddies for participants

• Served and benefi tted 13 parents with 
 3 couples of the same households

• Partnered with Texas Chicken to sponsor 
 a dinner for the participants

• Compiled a set of children’s activities
  handbooks for all participants

• Celebrated the strengths of 13 parents 
 through an online appreciation and 
 photo-taking ceremony
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Champions Way
“Rise Up” is a group work that provides support 
to children who have experienced bullying. Fei 
Yue FSC (Champions Way) conducted a 2.5-day of 
group work during the March school holidays in 
2022 for fi ve children aged 9 to 12 years old over 
Zoom.  
 
The participants explored their thoughts and 
feelings through creative and therapeutic 
means throughout the sessions. They learned to 
acknowledge their bullying experiences and picked 
up knowledge and skills to deal with their emotions 
and experiences.  
 
The group activities provided a platform for 
participants to hear from others who have been 
through similar and/or different experiences of 
bullying. Through their sharing and dialogues, they 
were able to support and encourage one another.
  
The programme met its intended objectives with at 
least 75% of the participants being able to: 

A participant’s expression of bullying

A participant’s expression of the journey of life

1. Recognise the type of bullying they experienced 

2. Express their experience of being bullied  therapeutically 

3. Identify at least one negative cognition as an impact of bullying  

4. Identify at least one feeling that arises due to their bullying experience  

5. Identify at least one coping strategy in relation to their feelings  

6. Identify at least one assertive response in relation to bullying  

7. Identify at least one helpful or healthy thought about themselves 

Taman Jurong
Client’s testimonial 1

Taman Jurong
Client’s testimonial 2

Ella is a single parent in her late 20s on medication 
for the Major Depressive Disorder that was 
diagnosed years ago. While getting excited about 
the new job that she secured in early May 2020 
and adapting to the new work rhythm, Ella’s father 
passed away due to a traffi c accident.

The sudden passing of her father left Ella in 
shock and a mountain of debt that the family 
had accumulated due to a failed family business. 
Ella decided to confi de in her caseworker, Song 
Ern, hoping to receive some form of support. 
Ella was immediately connected to community 
fi nancial resources, and the Residents’ Committee’s 
Chairman of Ella’s constituency was also informed.

Despite being new to her job, Ella’s colleagues 
pooled together a signifi cant amount of money 
for the funeral. Ella’s manager also relieved her of 
some of her work duties during this painful period 
of her life. It never occurred to her that she can 
be supported by her caseworker, colleagues, and 
people around her and she was touched by the 
kindness of the community.

Ella has been productively busy with her work after 
her father’s passing and Fei Yue is still supporting 
and assisting her in her family’s fi nancial matters.

34-year-old housewife Mdm A, living in a 2-room 
rental fl at in Taman Jurong with her then husband 
and seven children, fi rst approached Fei Yue Family 
Service Team at SSO @ Taman Jurong in 2016 for 
childcare, fi nancial assistance, and employment 
support. Her caseworker, Ms Carmen Chia, worked 
with multiple stakeholders to ease Mdm A’s 
caregiving stress. 

In November 2021, Carmen worked with the 
various stakeholders involved in Mdm A’s case to 
fi nd a volunteer to chaperone Mdm A’s two other 
children early in the morning to student care, and 
back home in the evening as Mdm A was heavily 
pregnant and was about to deliver in a month’s 
time. Carmen fi nally found a volunteer through the 
support network of the Community Work team, 
Tasek Jurong. 

Through this support, Mdm A was able to spend 
her weekdays with ease, without having to stress 
about caregiving of her children while being heavily 
pregnant. 

Carmen gave thanks to the Community Work team 
for their support and refl ected on the power of the 
community. “Sometimes, when you have exhausted 
all the formal resources and systems, it is good to 
be able to tap on the wider community that every 
client can benefi t from.” 
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Active Ageing Centres (AACs)
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Seniors’ activity

Seniors’ activity

Fei Yue Active Ageing Centre (Bukit Batok) started 
as a neighbourhood Link in 2005. The centre was 
converted to Senior Activity Centre on 1 Jul 2015, 
to serve as a drop-in centre for the senior residents 
who stay in the identifi ed service cluster. Since May 
2021, we migrated to the new Eldercare (EC) model 
and expanded our service boundaries. Our target 
group comprises senior residents aged 60 and 
above in the Bukit Batok Zones 2, 5, 6, 7, 10 and 11.

Number of benefi ciaries:
15 seniors benefi tted from the programme as of 
31 March 2022.

Programme Impact: 
With teleconsultation, the seniors’ health can be 
assessed in a timely manner while removing the 
barriers such as the risk of viral transmission, cost, 
and transportation. 

Number of benefi ciaries: 
477 seniors benefi tted from the initiative and joined us 
as members as of 31 March 2022.

Programme Impact: 
The seniors have become more active while being 
engaged in health talks, exercises, Gym Tonic, craftwork, 
and other activities at the centre. The frail or homebound 
seniors are also being cared for and supported by the 
Buddying and Befriending programme. In the initiative, 
the staff can escalate and refer complex cases to other 
organisations or agencies for timely professional 
interventions when the need arises.

Programme Objectives 
Fei Yue Active Ageing Centre and St Luke’s Hospital 
provided teleconsultation service during the 
Community Nursing Post sessions to make healthcare 
more convenient. This initiative was exceptionally useful 
during the COVID-19 period when strict restrictions and 
safety measures had to be adhered to. It also enabled 
the homebound seniors to receive timely care.

Significant Impact 
on Target Groups
We have observed transformational traits in many of our 
seniors who had participated and benefi tted from the 
programmes and activities that we had organised for 
them. The seniors got to know their neighbours better 
and mutual help within the block became forthcoming.  
They have become more sociable, happier, and are 
more positive. Some of the seniors even joined us as 
volunteers to give back to the community. 

AAC Statistics

Eldercare 
Services Division

Active Ageing Centre 
(Bukit Batok)

Programmes/Services No. of participants 
per session

Information and Referral 10

Centre Activities 
– Social-recreational

20

Centre Activities – Physical 25

Centre Activities – Cognitive 40

Food Ration 203

73-year-old Mdm Tan has been a member of Fei 
Yue Active Ageing Centre (Bukit Batok) since 2017.

In October 2020, Mdm Tan was referred to Fei Yue 
Family Service Centre when her husband told her 
to move out of their rental fl at as both her husband 
and her younger daughter had decided to move 
to a new house. A social worker was assigned to 
Mdm Tan’s case and Mdm Tan was assured that she 
would not be left homeless. 

Soon after the social worker’s intervention, Mdm 
Tan’s husband and her younger daughter had a 
change in attitude towards her. The contract to 
the rental unit, where the couple was residing, was 
renewed and Mdm Tan’s younger daughter shifted 
out to her new house. Mdm Tan and her husband 
were invited to their younger daughter’s new house 
for a reunion dinner on Chinese New Year and 
subsequently a steamboat dinner on 8 May 2022 to 
celebrate Parent’s Day when Mdm Tan received two 
bracelets from her daughter.

Mdm Tan thanked Fei Yue for the timely intervention 
and expressed her gratitude to Fei Yue. 

Client’s testimony

Goals & Objectives
The EC model is a new transformation of the eldercare 
landscape to meet the needs of seniors in May 2021. 
The EC model service boundary increases to serve 
seniors from not only the rental units but extended to 
the purchase units in the identifi ed service cluster.

The EC model adopts a population-based approach 
to ensure that every senior will have the opportunity 
to be engaged and supported by an Eldercare Centre 
regardless of housing type. The usage of a proactive 
outreach approach enables a greater pool of seniors 
to be reached to pre-emptively identify their needs 
and support them accordingly. The Eldercare would 
offer baseline services in active ageing, befriending 
and basic care and support as well to improve the 
experience in the Care Continuity of the seniors.

NEW INITIATIVES

(i) Eldercare Centre Model 
 (EC Model)

(ii) Community Nursing 
 Post Teleconsultation
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Active Ageing Centre 
(Holland Close)

Active Aging Centre (AAC) Holland Close started 
operations on 1 August 2002, and the extended 
branch at Commonwealth Crescent started 
operations on 28 October 2013. Both centres 
have transited into the new Eldercare model 
in May 2021, extending our care to the senior 
residents staying in the identified service cluster 
through providing services in the area of social and 
recreational activities, befriending, information, 
referral, and managing emergency alert response 
calls. Our target group comprises senior residents 
aged 60 years old and above residing in the HDB 
flats at Blocks 1 to 9, Blocks 30 to 32 in Holland 
Close/Avenue, and flats at Blocks 96 to 118 
Commonwealth Crescent.   

Goals & Objectives
The goal of the AAC is to reach out to our senior 
residents within our boundaries and to encourage 
them to join AAC as members. This includes all 
seniors especially those staying alone and bringing 
them into mainstream society.

We have been actively reaching out to the seniors 
in the identified service cluster, especially socially 
vulnerable ones, to help ensure their physical and 
mental wellbeing are taken care of through door-
to-door surveys, referrals, and regular visits. We also 
provide social and recreational activities as part 
of our support services, including Befriending & 
Buddying, gathering information, or referrals.  

Our statistics on membership, the number of 
beneficiaries, programmes and activities had 
significantly increased upon the onboarding to the 
AAC model. Our Referral and Information services 
have significantly increased with more seniors 
being open to sharing their challenges with the 
staff. 

Collaborations with external organisations are more 
frequent now to not only provide seniors with their 
basic needs but also to organise programmes for 
them at least once a month.

Programmes/Services No. of Workshops/Activities No. of Clients

Alert Alarm System  
(household) 

No. of emergency AAS calls - 8 
No. of non-emergency AAS calls - 193 

274 

Information & Referral
Information - 543 

Referral - 125 
668 

Total: 942

Summary of Beneficiaries 

Centre Activities 
Frequency

Types of Activity Description No. of pax 
per session(Weekly / Monthly)

Weekly 
Community 
nursing post 

Nurses are stationed at the Community Nurse Posts 
conveniently located at the centre for seniors to 

access healthcare services which include 
basic nursing aid, chronic disease monitoring, 

personalised health and lifestyle advice, and early 
detection of functional limitations through 

geriatric and functional assessments.

10

Weekly on ad hoc  
National Silver 

Academy (NSA) 
courses 

Programme based on NSA modules such as 
Flower Arrangement, Miniature Food Sculpting, 

DIY handcraft, Socks Toy, etc.) 
25

Daily 
Blood Pressure (BP) 

Measurement 
Monitor and record the seniors’ BP rate 

to ensure stabilisation. 
45

Daily Art Colouring 
Social colouring programme for the seniors during 

their leisure time.
8

3-4 days a week 
Health Promotiona 

Board (HPB) 
Chair Zumba  

Stretching exercises to improve flexibility, range of 
motion, performance in physical activities, increase 

blood flow to muscles and posture, stress relief, 
and to calm the mind.

35

3-4 days a week Bingo 

Social programme for seniors to match the numbers 
called out. Once five numbers are matched in a row 

with five lines from the card given, 
wins winner wins the game.

35

Weekly Rummy O 
Social programme for the seniors 

during their leisure time.
15

Monthly Food Ration 
Collection and distribution of food rations for the 

seniors to lighten their expenses on groceries.
360

Monthly O’ Friend Club 
To engage in Befriending and Buddying with the 
seniors through ice breaker games, educational 

knowledge, art and craft, etc. 
40

In the recent collaboration with SGX, our seniors 
learnt acrylic painting on canvas. In collaboration 
with Health Promotion Board’s Chair-Zumba activity, 
our seniors learned low-impact exercise activities 
while enjoying the music.

To enhance the Befriending & Buddying session 
with the befriendees, the project O’ Friends Club 
was created to provide opportunities for staff and 
volunteers to build a relationship with the seniors 
through stimulating social activities. Monthly Active 
Ageing Programmes are conducted catering to 
the five domains of AAC: Social, Psychological, 
Cognition, Functional, and Health.

As the number of members increases, the 
frequency of the National University Hospital’s 
Community Health Post was adjusted. During 
each weekly session, the nurses from NUH would 
attend to seniors by holding teleconferences, 
performing health screenings, packing medication, 
rescheduling appointments for the hospital, etc. 
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Upcoming/Special 
Programmes: 
1. Our Kitchen Programme:  The objective is 

to reduce the risk of social isolation among 
seniors living alone through the use of food 
as a social bonding activity.  There are 20 
benefi ciaries per session. 

2. Zentangle:  This programme is run by our 
centre volunteers who have been trained by 
volunteer leaders. The objective is to help 
seniors improve their hand-eye coordination 
and nurture their creativity and design skills.

3. Functional Screening:  This is a nationwide 
functional screening programme for 
Singaporeans aged 60 years old and above 
comprising of three simple checks to ensure 
that the eyes, ears, and mouth are in good 
health.

Staff’s testimony 
– Ms Loy Xin Ping
2021 had been a year with constant changes to 
the COVID-19 advisories. The team had to adapt 
to the changes quickly while adhering to the safe 
management measures to keep our seniors safe. 
With the recent onboarding of the new Eldercare 
model, it is great to be able to reach out to a wider 
range of seniors. 

Being in the eldercare sector has been a fulfi lling 
journey for my growth as I learned the different 
considerations and approaches that are made to 
plan the activities or communicate with different 
individuals.

It is truly a blessing for me to be serving the seniors 
with a wonderful team of like-minded colleagues.

Client’s testimony 
– Mdm Goh Siew Wee Ivy
77-year-old Mdm Ivy Goh heard about the AAC, 
supporting seniors living in the vicinity, from a 
befriender from Fei Yue Community Services in 
May 2021.

Thus, after fi nding out what the centre has to offer, 
she joined one of the active ageing programmes 
and is now participating in daily exercises and 
weekly Bingo games at the centre.

Mdm Goh, who had lost a loved one earlier this 
year, is comforted by the care and concern she 
received from her befriender, staff, members of the 
AAC, and the nurse who checks on her health at the 
centre on a monthly basis. 

She enjoys the community she has at the centre 
and strongly encourages seniors to join the 
programmes and stay active. 

Mdm Goh (left) at AAC (Holland Close)

Mdm Goh participating in buddying O’ friends club programme

Mdm Goh participating in the acrylic painting programme.

Staff – Xin Ping posing with the centre’s 
signboard outside AAC (Holland Close)
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Corporate Services Division (CSD)
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FYFSC staff strength as at 31 Mar 2022: 243 staff
FYCS staff strength as at 31 Mar 2022: 436 staff

Fei Yue continued to engage her employees regularly via virtual 
organisation-wide town hall meetings, also known as the Family 
Meetings, in 2021. 

The Family Meetings gave Fei Yue’s employees a sense of unity 
as they participate in celebratory events such as the Christmas 
celebration, the annual Staff Awards Ceremony, to welcome new 
colleagues, and to be updated on corporate announcements. 

The Family Meeting in June 2021 was exceptionally 
monumental as the Fei Yue family gathered online to celebrate 
the organisation’s 30th anniversary. We also witnessed the 
ceremonial handover of the organisation’s leadership from Mr 
Leng Chin Fai to Mr Arthur Ling, who offi cially took on the Chief 
Executive appointment on 1 July 2021.

Employee Health & Wellness
Fei Yue’s employees are valued members of the 
agency and Fei Yue constantly organises activities 
for her employees to ensure that they are mentally, 
physically, and emotionally healthy. 

Besides the Family Meetings, the organisation 
continues to hold several virtual departmental 
and divisional retreats to provide bonding and 
fellowship opportunities. 

Prior to the pandemic, the Senior Management 
team used to welcome new employees in person 
during tea break sessions. These sessions were 
put on hold and eventually resumed virtually in 
August 2021. These get-to-know-you sessions were 
enjoyed by many new employees as an opportunity 
to integrate into the big Fei Yue family.

Overall, the organisation has a high employee 
satisfaction rate of 4.1 on a 5-point scale (1 being 
the least satisfi ed and 5 being the most satisfi ed).

Despite the pandemic, the average number of 
medical leave that the employees took was three 
days, a number lower than the national average for 
the Health and Social Services industry of 4.9 days. 

Fei Yue will continue to provide care and support 
for her employees as one big Fei Yue family.

Corporate Services Division (CSD)
Human Resource & 
Administrative Department

Mr Leng Chin Fai (bottom-right) handing over the Fei Yue logo as a 
symbolic gesture of handing over the organisation’s leadership to Mr 
Arthur Ling (top-right).

Family Meeting, June 2021

Fei Yue’s Senior Management meeting up with the new staff online

FYFSC 
staff strength 

FYCS 
staff strength 

243

436
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Corporate Communications 
and Relations

Media Liaison
FYFSC and FYCS have totalled 68 articles on our 
mainstream, print and other online media mentions, 
with 22 in broadcast publicity.

Our social media outlets have also experienced 
increased growth. Our Facebook page has grown 
to 4,100 likes compared to 3,887 likes in the 
previous financial year and currently has 4,339 
followers, an increase from 4,108 followers. 
Our Instagram page has also grown from 1,534 
followers to the current 1,876 followers.

Through these platforms, more people came to 
know about the programmes and services provided 
at Fei Yue, and we could tap on various resources 
such as our the community. We are encouraged that 
many more people had stepped forward to partner 
us in lending a helping hand to our beneficiaries.

Donors and Partners 
FSC received 552 cash donations in this financial 
year with a total donation amount of $197,894.86. 
Out of these cash donations, nine were corporate 
donations, amounting to $45,819.17, and 543 
were individual donations, which amounted to 
$152,075.69. There were two online fundraising 
campaigns held in the financial year under FSC – 
Bottomline Race For A Cause, which raised $700, 
and Transport Fund for HEART, which raised $2,290.

We extend our heartfelt appreciation to the 
following foundations, organisations and individuals 
that made donations during the financial year. We 
believe that together with our donors and partners, 
we can better meet the needs of the less fortunate 
in the community

Cash Donation

Corporate Donors

Bridge Data Centres International Pte Ltd

Cundhi Vegetarian Restaurant LLP

Eden Bible Presbyterian Church

McKinsey & Company Singapore Pte Ltd

PAP Community Foundation

The Community Foundation of Singapore

Trax Technology Solutions Pte Ltd

Wesmech Engineering Pte Ltd

Individual Donors

Aaron Bong Sing Woei

Adeline Goh Jia Yi

Adrian Seow

Amanda Teo

Andrew Ong Yew Kee

Ang Hwee Gek Charmaine

Anna Inawati Karnaga

Aude Le Chatelier

Bay Yan Lin Regina (Ma Yanlin)

Billy Chiu

Calista Lim Yi Rui

Chan Hon Wai

Chan Ying Fan

Cheong Ying Ling

Cheryl Leong

Chew Chyou Jye, Leslie

Chew Geok Bee

Chew Mei Fang

Chew Siew Ting

Chiam Yu Ling Ashley

Cho Shu Kei

Chong Jia Chyuan

Chong Teck Kiong

Chong Teck Kiong

Chong Wei Ling

Chong Yee Shen

Choong Siew Ling

Chris

Christopher Jackson

Chua Colleen

Chua Guang Long Benjamin

Chua Wei Xuan

Chung Jeat Yun

Cindy Chin

Cynthia Chin

Cynthia Siantar

Darrell Lim

David Tan

Denise Ong Yi Ting

Dhanvanth Ravindran

Edwin Ho Yuan Yi

Emmanuelle Oh Jin An

Eng Tiang Sing

Faith Lee

Fiona Tan Wan Yi

Foon Chiu Peng

Foong Siew Kuen

Francesca Liang Weiling

Frederick Tan

Fu Chee Tai

Galven Lee Keng Yue

Gan Boon Sing

Geneve

Gerald Phng

Gerald Phng

Goh Bee Shan

Goh Chee Lan Edna

Goh Hun Heng Derrick

Goh Mok Lai

Goh Pei Xuan

Goh Yiping

Heng Wen Kim Catherine

Ho Boon Hwee

Hong Wee Ching

Hosseinipour Arya

Huiling Huang

Hung Mun Yee Victoria

Imran Bin Mohamed Sinwan

Ingco Marilen Santos

Irene Cheng Ai Muei

4,339
followers 
on Facebook

1,876
followers 
on Instagram

68
ARTICLES 
on our mainstream

22
online media 
mentions in broadcast 
publicity
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Phua Lock Yang

Poh Soon Hin

Poh Yu Khing

Rachel Lee

Rajmohan Pradeepa

Royston Koh

Sai Kin Lin

Sam Jen Kang

Samuel Anthony

Samuel Rhee

Sandhya Aswani

Sanjay Gujral

Sellote Dolores Resurreccion

Ser Cheng Ping

Serene Tan

Sherly Zabala

Soh Pek Har

Sue Bing Teck

Sundaram Revathi

Sundararajan Sathees Kumar

Surya Azad

Tan Alfonso Jr. Sia

Tan Bee Hoon

Tan Hong Moey

Tan Kah Tiang

Tan Shi Hua

Tan Yee Ling

Tang Poh Hong Rachel

Tea Ming Wen

Teh Jing Ying

Teh Kwi Fung

Teh Ru En

Teo Siew Yen

Teo Wei Zhuang John

Teo Wei Zhuang John

Teoh Wei Keat

Tham Pei Si Stacy

Tham Pei Ting Jessica

Tianwei Liu

Tjua Alice

Toh Kai Seng

Toh Lo Yi

Toh Ting Feng

Tommaso Fiani

Tong Jia Yun

Vijayanand

Wan Chen Bee, James

Wee Sing Teow

Wee Wan Jing

Wilson Chu Wai Shun

Wong Ji’en

Wong Min Yu

Wong Mun Ling, Cynthia

Wong Pui Fung

Wong Shou Wei

Wong Wei Sheng Desmond

Wong Xin Ting Zann

Yang Muxian Mark

Yaohong Chng

Yee Dai Nee Doris

Yeo Pei Hua Winnie

Yeo Xue Yee Sherry

Yimei Feng

Yong Zhi Xiang

Zheng Kaizhong

Zhu Zi

Donation in Kind

Corporate

Boys Brigade

DSTA

Food Bank

Fr 7th Month Committee

Hillgrove Secondary

Holiday Inn Singapore

Jll Property Executive

Kindness Mart

Kranji Primary School

NTUC

PAssion

Penguin & Friends Lok Lok Bar

Singapore Red Cross: Project R.I.C.E

Smota

St Mary Of The Angels

Yew Tee Constituency

Lim Beo Peng

Lim Boon Chew

Lim E-Ling

Lim Geok Seng

Lim Pei Ying

Lim Ray Min, Hannah

Lim Siew Tyng

Lim Swee Nee

Lim Tse Min

Lim Yue Li

Lina Novianti

Lina Xiao

Linda Choo Lee Leng

Loh Kah Leong

Lok Si Hui

Low Kian Ping

Low Liong Pin

Lum Bin

Lum Hui Ping

Mak Wai Fung

Manoop Maria Clarizza Amante

Manuel Antonio Ho

Marcus Ng Ming Hong

Martin Aland Tan

Mok Kah Yenr

Napon Pongpairoj

Natalie Goh

Net Law

Ng Shu Ping

Ng Yu Ling Elin

Nicolas Bouchez

Nicole Hu

Nur Fitria Rozlan

Olivia Bay

Ong Eu Juan

Ooi Chun Wei

Ow Yong Weng Tho

Palaniyandi Thamaraiselvan

Pang Chia Fung

Puah Bee Teng

Pee Yin Jia Joanne

Peh Cheng Huan

Pek Sor Hoon

Irnizah Khusaini

Janet Sarah Neo

Jason Lee Ho Fan

Jasper Ting Xiang Rong

Jeffrey Paine

Jennifer Hii Moi King

Jeremy Tan Xing Yang

Jesica Tan

Joanne Tang Jing Wen

Joey Teh

Johan Tiam

Johnny Lim Chwen Jong

Jonathan Teoh

Joseph Chew

Joslyn Lee

Juli Yanthy

Kam Eng Pei Amanda

Katarina Ongaigui

Kheng Siong Wu

Kimberly Chew

Kimberly Suriya

Koh Chee Wee Ernest

Koh Teck Hwa Darryl

Koh Yen Lin

Kong Ong Lim Lynn

Kwok Shi Pei

Lee Ai Kheng

Lee Hong An

Lee Jun

Lee Meng Chong, Alvin

Lee Pan Liang

Lee Siu Li

Lee Yee Jian

Lek Li Chu

Leong Kwong Kin Kelvin

Leung Sik Yiu

Li Liangwei Nicholas

Li Xunxiang

Liao Hao Peng

Liew Wen Yao, Ryan

Lik Kian Tan

Lim Bee Yian
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Allianz SE Reinsurance Branch Asia Pacific

Atomy Distribution PTE.LTD

Barclyne College International

City Tours

Exponential

Google

Heartwarmers Volunteer

ITAZ Pte Ltd

OnSemi

Rajah & Tann (R&T)

Sing Zhi Cultural & Educational Development 

Association

Veeam Software Singapore

Wesmech Engineering Pte Ltd

Corporate Social 
Responsibility

SG Cares Volunteer Centre Highlights
445 volunteers were recruited to Fei Yue 
over the past year, bringing the current total 
to 1,447. SG Cares Volunteer Centre @ Bukit 
Batok recruited 32 volunteers while SG Cares 
Volunteer Centre @ Chua Chu Kang recruited 
346 volunteers. We achieved 98% of volunteer 
retention rate. Our volunteers contributed 
16,421 hours of voluntary service to the 
organisation.

As the Safety Management Measures for 
services and centres ease, we witness volunteer 
groups and corporate partners being readily 
mobilised to conduct mass distributions and 
activities for the beneficiaries. These activities 
that were initiated by these volunteers include 
home cleaning support and fresh food 
distribution to the vulnerable individuals and 
families in the community.

•	 Following our appointment as the SG Cares 
Volunteer Centre @ Chua Chu Kang in 2020, 
we were appointed as the SG Cares Volunteer 
Centre @ Bukit Batok a year after. Since 2018, 
the Ministry of Culture, Community and Youth 
(MCCY) have rolled out SG Cares Volunteer 
Centres island wide as part of the SG Cares 
movement to promote and enable better 
volunteerism. The SG Cares Volunteer Centre is 
a community-based organisation that will take 
on an enhanced role to recruit and develop 
capabilities of volunteers, curate volunteer 
opportunities and grow partnerships with 
stakeholders to meet the diverse needs of Bukit 
Batok town.

•	 The SG Cares Volunteer Centre @ Bukit Batok 
works closely with more than 28 community 
partners in the four constituencies – Bukit Batok, 
Bukit Batok East, Bukit Gombak and Hong 
Kah North. The SG Cares Volunteer Centre 
believes in harnessing the power of collective 
impact in the Bukit Batok town and effecting 
life transformation by meeting the needs of the 
community. The SG Cares Volunteer Centre @ 
Bukit Batok office is located at Family Service 
Centre (Bukit Batok West).

•	 Over the last four months, the SG Cares 
Volunteer Centre @ Bukit Batok has engaged 
379 in volunteer activities and trainings with 
a total of 1,449 hours in service delivery with 
community partners such as BB Care Home and 
St Luke’s Hospital.
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NORTH
Family Service Centre (Champions Way) 
Blk 569B Champions Way
#01-380 
Singapore 732569
Tel: 6690 1000

Senior Activity Centre (Hougang) / 
Senior Group Home @ Hougang
Blk 174A Hougang Avenue 1
#01-1505
Singapore 531174
Tel: 6538 0234 

Senior Activity Centre (Serangoon) 
Blk ‪223A Serangoon Ave 4
#01-217
Singapore 551223
Tel: 6345 6567

Fei Yue @ Buangkok Green (Senior 
Activity Centre / Homecare)
Blk 582A Buangkok Green
#02-540
Singapore 531582
Tel: 6914 2166

Fei Yue @ Hougang Dewcourt 
(Senior Activity Centre / Community 
Mental Health /Cluster Support)
Blk 376C Hougang Street 32
#01-32
Singapore 533376
Tel: 6202 4699

EIPIC (Wellington 
Circle) 
Blk 508 (MSCP) Wellington Circle
#01-01
Singapore 750508
Tel: 6431 0400

EIPIC (Upper Thomson) 
600 Upper Thomson Road
Block D, #01-31
Singapore 574421
Tel: 6771 9600

East 

Project 180 (Youth Services) / Family 
Resource Centre @Simei 
Blk 145 Simei St 2
#01-06
Singapore 520145
Tel: 6422 1599 / 6787 9943

Family Resource Centre @ Changi
Prison Link Centre (Changi)
990 Upper Changi Road North
Level 2
Singapore 506968
Tel: 6546 7460

The Arts Market 
Blk 316 Tampines Street 33
#01-186
Singapore 520316
Tel: 6588 7838

West
Family Service Centre (Bukit Batok) 
Blk 185 Bukit Batok West Ave 6
#01-187
Singapore 650185
Tel: 6569 0381

LIST OF CENTRES

Income & Expenditure

Assets

Balance Sheet

Equity and Liabilities

Refer to fycs.org/annual-report-and-newsletters/ for the full audited financial statement.

Total Income S$

Funding from Government  20,033,064 

Donations  160,363 

Programme Income  109,443 

Other Grants  943,948 

Other Income  346,467 

 S$21,593,285 

Total
Income

93%

1%

1%

4%

1%

89%

2%

9%

Total 
Expenditure

S$4,389,667

 Non-Current 
Assets

  Equity Current 
Assets

  Non-Current 
Liabilities

  Current 
Liabilities

S$17,174,215 S$17,004,206

S$589,482

S$3,970,194 

Total Equity and Liabilities 
S$21,563,882

Total Assets
S$21,563,882

Total Expenditure S$

Manpower Related Expenditure  18,822,529 

Depreciation  407,162 

Other Operating Expenditure  1,976,201 

 S$21,205,892  

Summary of Financial Performance
Family Service Centre 
(Choa Chu Kang) 
Blk 280 Choa Chu Kang Ave 3
#01-360 
Singapore 680280
Tel: 6762 5215 / 6771 9520

Family Service Centre (Yew Tee) / 
Adoption 
Blk 604 Choa Chu Kang St 62
#01-53
Singapore 680604
Tel: 6416 2162 

Family Services at SSO 
@ Taman Jurong
301A Corporation Drive
Singapore 619773
Tel: 6267 2900

Project Family / Divorce Support 
Specialist Centre
Blk 281 Choa Chu Kang Ave 3 
#01-348 Singapore 680281
Tel: 6769 0398

Senior Activity Centre (Bukit Batok) 
Blk 183 Bukit Batok West Ave 8
#01-101
Singapore 650183
Tel: 6561 4404

Senior Activity Centre 
(Bukit Batok@210A) 
Blk 210A Bukit Batok Street 21
#01-294
Singapore 651210
Tel: 6563 3662

Senior Activity Centre (Senja) / 
Community Mental Health
Blk 634 A&B Senja Road
#02-227
Singapore 672634
Tel: 6351 9555 

Senior Activity Centre (Limbang) 
Blk 536 Choa Chu Kang Street 51
#01-142
Singapore 680536
Tel: 6659 0616

Senior Activity Centre 
(Sunshine Court)
Blk 476C Choa Chu Kang Avenue 5
#01-43
Singapore 683476
Tel: 6334 0180

Senior Activity Centre 
(Limbang Green - Bay A & B) / 
Community Mental Health 
Blk 574 Choa Chu Kang Street 52
#01-296
Singapore 680574
Tel: 6661 9499 

Senior Activity Centre (Teck Whye) 
Blk 9 Teck Whye Lane
#01-268
Singapore 680009
Tel: 6893 6606

Senior Activity Centre (Teck 
Whye@165A) / Senior Group Home @ 
Teck Whye Crescent / Cluster Support 
Blk 165A Teck Whye Cresent
#01-331
Singapore 681165
Tel: 6380 9155

EIPIC (Jurong East) 
Blk 101 Jurong East St 13
#01-188 
Singapore 600101
Tel: 6681 0500

Retirees Centre (Choa Chu Kang) / 
Community Mental Health 
Blk 11 Teck Whye Lane
#01-222
Singapore 680011
Tel: 6769 6981

Project 180 @ Bukit Batok (Youth 
Services / Integrated Service Provider) 
Blk 186 Bukit Batok West Ave 6 
#01-181
Singapore 650186
Tel: 6331 9100

Youth Go! (Fajar) 
Blk 403 Fajar Road
#01-239
Singapore 670403
Tel: 6762 2779

Central 
Academy Of Human Development 
Pte Ltd (AHD)
43 Middle Road, 
#03-00 Boon Sing Building
Singapore 188952 
Telephone: 6425 2422

Senior Activity Centre (Holland Close) 
Blk 1 Holland Close
#02-115
Singapore 271001
Tel: 6774 4044

Senior Activity Centre 
(Commonwealth) / Community 
Mental Health
Blk 107 Commonwealth Crescent
#01-230
Singapore 140107
Tel: 6471 2022

Family Central (Tiong Bahru) 
298 Tiong Bahru Road
#10-02 Tiong Bahru Central Plaza
Singapore 168730
Tel: 6593 6456

Research
Blk 2 Holland Avenue #01-84
Singapore 271002
Tel: 6774 2669

HQ (Leng Kee)
4 Leng Kee Road
#03-09 SIS Building
Singapore 159088
Tel: 6460 0888

Project Family (River Valley)
491B River Valley Road
#04-04A Valley Point
Singapore 248373
Tel: 6734 1401

HEART@Fei Yue / 
Child Protection Specialist Centre
20 Lengkok Bahru
Playground Block #03-02
Enabling Village
Singapore 159053
Tel: 6819 9170



fycs.org

Fb.com/feiyuecommunityservices

@feiyue.sg


