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Cyber Wellness Talk in May 2021 
by Counsellor Lam Wai Mun

‘When Life Throws Me Lemons, 
How Do I Make Lemonade?’ 
mental wellness talk

Other Talks 

Marriage 
Preparation Courses

Digital Outreach 

Client’s Feedback

Highlights 

During the COVID-19 pandemic, the Marriage Preparation 
Courses offered under Family Central have been brought 
online due to safe management restrictions. 

‘’The lessons and exercises helped us improve our 
understanding of each other and helped to align our 
mindset and expectations of the future. The communication 
techniques learnt are also useful for better communication.’’ 
– Participant of the programmes 

• The ‘’I am a woman’’ social 
media campaign was held 
throughout May 2021, 
celebrating different women 
each week

Social Media Posts on Celebrating Women

父亲节分享会  Father’s Day Programme in Jun 2021 by Mr Leng Chin Fai 

runs of Prevention & Relationship Education 
Programme (PREP), a programme that 
help couples communicate better, manage 
expectations, and build stronger marriages.

In the programme, couples are taught relationship 
skills that cater to their unique personal and family 
circumstances.

mentor couples volunteered to support the 
new mentoring programme developed in 
partnership with Bridging Hearts. 

2,643
followers 
on Facebook

1,257
followers 
on Instagram

9,682 
recipients 
of the e-newsletter 
subscription

200 
subscribers 
on the FamilyBuzz@Fei Yue 
Telegram channel, launched 
in June 2021

7

7

19

runs of Tailored 
Marriage Preparation with couples. 

 couples.

63 

27 They facilitated the Prepare/Enrich 
assessment tool that has benefi tted
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• The team launched the “Mama Suhaily Parenting Series’’, featuring a client who benefi tted 
greatly from the Triple P (Positive Parenting Programme). She shared her tips and learning 
points and encouraged fellow parents to try out the programme.

• Family Central hosted giveaways to increase the brand awareness on social media. 
The Instagram giveaway celebrating 1,000 followers reached a total of 1,791 viewers 
and 447 content interactions. Regular updates of programmes, services, parenting, 
and marriage tips through digital outreach has helped the team to continuously 
engage the community and encourage active participation in our programmes 
amidst the pandemic. 

Moving forward, Adoption Services will continue to 
conduct public education talks to help people who 
are considering adoption and equip them with the 
knowledge and skills of adoptive parenting. We 
will also continue to provide individual counselling 
sessions for adoptive families and adoptees who 
require counselling support. We are committed to 
building homes for children and couples through 
adoption and providing relevant and quality support 
to the adoptive community in Singapore.

Fei Yue is honoured to be one of two Ministry of 
Social and Family Development (MSF) appointed 
agencies for Families for Life @ Community (FFLC).  
We work to nurture a family-friendly ecosystem at 
the community level to provide early support to 
families in their marriage and parenting journey. 
We run evidence-based and evidence-informed 
marriage and parenting programmes, locale-based 
parent support groups for families with young 
children, family bonding events and provide local 
volunteering opportunities. Our services include: 

Triple P (Positive Parenting Programme) is an evident-
based parenting support programme developed 
to help parents manage children’s behavioural and 
emotional problems, and strengthen parent-child 
relationships. There are different levels of the Triple P, 
catering to different parenting needs. 

32 cases comprised of 
31 Home Study Reports (HSR) and 
1 Stepchild Adoption from China. 
Out of the 31 HSRs, 
27 were couples and 
4 were single applicants. There were 
3 applications for adoption of 
related child from China.

100% of satisfaction rating >4 
and 100% of recommendations. 
Adoptive parents have commended 
our Assessors as knowledgeable, 
patient and professional in 
providing information and 
conducting interviews.

“The friendliness and great 
patience of the assessors has eased 
the process of going through 
the extensive documentation 
preparation process’’ 
– Participant of the programme 

11 virtual group 
talks were conducted, with topics 

include “Disclosing adoption to your 
child” and “Pre-Adoption Briefi ng” in 

both English and Mandarin.

We achieved 

96.8% 
rating for satisfaction

97.2% 
rating for helpfulness 

of workshop 

97.6% 
rating for 

recommendation

 Social Media Posts on Mama Suhaily Parenting Series

Triple P L2 Parenting Webinar by Parent Coach Lily Ching

Adoption 

 Highlights

• Adoption Workshops

• Triple P

• Triple P L2 Parenting Seminars

Families For Life @ 
Community (FFLC)

Parenting Support 
Programmes

Home Study Report

Total no of runs
Attended at least 

2 seminars

Pre-school 3 100

Primary Sch 8 453

Secondary Sch 5 294

Total no. 16 847
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Client’s Feedback

Client’s Feedback

Highlight

• Triple P L3 One to One 
Coaching session

• Grandparenting Support 
Programmes 

• ePrep Marriage Programme

• Marriage Preparation 
Programmes

Marriage Support

• Outreach Work 

• Marriage Preparation and 
Enrichment Programmes

‘’This Seminar taught me a lot on how to raise resilient 
child. Now I have a better understanding on how to 
tackle my daughter’s emotions and direct them to be 
positive. The speaker explained it very well and did a 
great job. I fi nd this seminar very good.’’ – Participant 
of the programme 

‘’We gained practical knowledge, skills, tools, and 
techniques that really benefi tted our relationship, 
especially in the areas of communication, confl ict 
resolution, and relationship goal setting. These 
valuable resources that have been imparted will equip 
us toward a healthier and fulfi lling marriage.’’ – Mary, 
married for 25 years

• In response to the Family Violence Task Force’s 
recommendation, the Marriage Preparation 
Programme was enhanced to include family 
violence psychoeducation content. Topics such as 
adverse childhood experiences and its impact on 
relationships, and family violence help resources 
were included to increase the couples’ awareness 
of family violence and the need to build healthy 
relationship skills and avoid an escalation of 

 marital confl ict.

• On 18 Oct 2021, Minister Masagos visited Marriage 
Support Department and Choa Chu Kang Family 
Service Centre to discuss on family violence 
prevention and intervention work.

Fei Yue was selected to pilot Triple P Grandparenting 
Level 2, a series of 3 seminars, teaching grandparents 
positive grandparenting strategies to help their 
grandchildren build up emotion regulation skills for 
better behaviour.

This programme is an e-learning version of the 
Prevention and Relationship Education Programme 
(PREP), tailored for newlywed couples (below 2 
years of marriage) or couples who are intending to 
marry soon. The programme teaches soon-to-wed 
and newlywed couples effective communication 
and confl ict resolution skills to build a strong marital 
foundation and attain higher relationship satisfaction. 

Marriage Support services comprise the Early 
Marriage Support Programme for minor and young 
couples between the age of 18 to 24 years old and 
the Transnational Family Support Programme for 
Singaporean Citizens marrying a non-Permanent 
Resident foreigner. The couples are supported via the 
various programmes below:

These programmes offer psychoeducation workshops 
to help couples to build a strong foundation for 
their marriage through working on strengths and 
growth areas in their relationship and addressing 
areas of potential confl ict such as fi nances, living 
arrangements and family planning. 

In March 2022, we rolled out our fi rst Prepare & Enrich 
Marriage Enrichment Programme, a 12-hour group 
work which was conducted via Zoom. 

Level 3 parenting sessions are offered to parents who 
have mid to high parenting needs, such as parents of 
children with special educational needs.

108 
 registrations

since the programme rolled 
out in Jan 2022.

12 
runs of 

44 
runs of 

16-hour 
workshops 
reaching out to 

8-hour 
of workshops 
reaching out to 

46 
young couples 
were conducted

199 
transnational couples 
were conducted

99% of participants indicated that they 
could apply what they have learnt 
from the workshops. 

Promotion of Families for Life programmes at Choa Chu Kang 
Bursary Celebration on 16 Apr 2022

The programme team outreach and 
connect with principals, teachers, 
school counsellors and Parent 
Support Groups in 38 local 
Primary and Secondary schools in 
the Bukit Batok, Bukit Panjang and 
Choa Chu Kang region. 

Working in partnership with Families 
for Life and grassroots organisations 
like Choa Chu Kang, Keat Hong and 
Bricklands Citizens Consultative 
Committees, 5 online events facilitating 
family bonding activities were held.  

We have conducted 12 broad-based 
family life education workshops in 
response to school requests from Jan 
2021 to March 2022. 

couples signed up 
and completed the 

programme. 

6 
The online group work 
was fully subscribed as

12

5

38

Programme Age Completed 

Level 3 Pre-school 18

Primary School 72

 Secondary School 30

Signpost Primary School 6

Total no. 126

Attendees at least 2 seminars

Pre-school 32

Primary School 19

Secondary School 19

Total no. 52

Testimony
“We were having issues coping with the 2nd child’s 
temper and tantrums as he is stubborn and fi nds it 
diffi cult to keep his cool. This programme has helped 
us to rethink the ways we have been managing the 
boy’s tantrums and how to address the issues from a 
child’s perspective. The sessions were helpful as we 
would share specifi c scenarios and have discussions 
to understand what happened. We learned how 
to better manage his expectations and routine to 
prevent possible tantrums and have become more 
confi dent in managing his tantrums and avoid 
major meltdowns. We would like to thank Lily for the 
sessions and all the insightful sharing. We would like 
to encourage parents to attend.” 

– Mrs Teo, MyWorld@West Quarry 
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Visit by Minister Masagos to Marriage Support Department

Interview of Ms Rachel Tan, Head of Marriage Support Department by the media

Volunteers serve as buddies to foreign spouses 
and are introduced as resource persons to 
the couples to assist them in various activities. 
For instance, navigating government systems, 
getting around the neighbourhood and buying 
groceries. They also monitor the wellbeing of 
the family, identify areas of need and connect 
the families to available resources when needed. 

80
 couples 

were successfully 
paired with 

their buddies 

14 
activities

were conducted

reaching out to 

94 
participants

In FY21/22

9 
runs of language classes 

were conducted

benefi tting 

53 
participants

• Friendship Programme

• Social Activities 

• Case Work and Counselling 
via FAM@FSC

• Language Programme

Testimony

Testimony

能得到亲善之友的帮助我很开心也很感谢！ 

因为有他们我的家庭在这个困难的时候才可以

得到更适合的帮助！。

I am very happy and grateful to receive help from 
my buddies! Because of them, my family can get 
suitable help and support during this diffi cult 
transition!

- Testimony from a foreign spouse who benefi ted 
from the buddy programme. 

Social Activities are conducted at least once a month 
to enhance marital and familial relationships, facilitate 
friendships and integrate foreign spouses into 
Singapore’s culture.  Activities conducted in the past 
year include local festive celebrations, talks on topics 
related to managing in-laws, parenting, pregnancy, 
and marriages issues. Couples also had fun making 
mooncake, handicraft, cookies and going through 
Virtual Escape Room and couple yoga. 

FAM@FSC was launched in October 2021 to provide 
Family Counselling. Along with the team from the 
Divorce Support Specialist Centre, the Marriage 
Support Department Counsellors/Social Workers 
provide casework and counselling (C&C) with the 
aim of alleviating family confl icts and strengthening 
relationships. 

Kelly struggled through the early stages of her move 
and transition into Singapore as she only had basic 
knowledge in English. She decided to attend Fei 
Yue’s Marriage Preparation Course and Friendship 
Programme. She learnt Mandarin through the 
language courses and her English has improved a 
lot as well because of the opportunity to interact with 
Singaporeans.    
 
During the time that she was unemployed, Kelly had 
a lot of free time and felt bored. Hence, she started 
joining Fei Yue’s social activities regularly. Through 
these activities, Kelly realised that there were several 
other Vietnamese clients who were having diffi culties 
with the language barrier. With Kelly’s knowledge in 
English, she decided to volunteer as a translator for 
the other Vietnamese clients. After completing the 
one-year Friendship Programme, Kelly stayed on as a 
volunteer. She also converted to a Volunteer Buddy 
where she was attached to Vietnamese clients to 
provide emotional and practical support. 

Kelly has been with Fei Yue for almost four years now. 
She shared that her experience has always been a 
positive one because Fei Yue staff has always been 
very friendly and helpful towards her.

– Ho Thi Anh Cuc (Kelly Ho), participant of Fei Yue’s 
Transnational Family Support Programme

Foreign Spouses are enrolled into Mandarin or 
English classes to help them learn and speak a 
common language spoken in Singapore. This 
programme helps them become more confi dent 
in making friends and hasten the process of their 
integration into Singapore. 
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KIDSTART

Testimony• Outreach to Families 

• Enhanced Support to Pre-schools 
Programme (ESP)

• SG Cares Community Network

• Family Counselling 

Divorce Support 
In April 2021, Fei Yue Community Services was 
appointed as a KidSTART Agency (KSA) serving 
the Bukit Batok, Bukit Panjang and Choa Chu Kang 
regions. KidSTART seeks to give children aged 0 to 6 
years from low-income families a good start in life by 
empowering families to build a strong foundation for 
their children and foster positive child development 
outcomes. 

The KidSTART team outreached to potential children 
and families through phone calls, snail mail and 
package deliveries. The team also assessed the needs 
and triaged eligible cases into our various KidSTART 
programmes. 

The ESP provides holistic support to KidSTART 
children and families in selected preschools. 
Dedicated KidSTART workers are deployed to partner 
preschools to work with teachers, parents, and the 
local community to provide a strong network of 
support for the KidSTART children. The KidSTART 
worker makes assessments on child’s needs and 
would engage parents on child growth, development, 
health, and nutrition.

KidSTART@Fei Yue was also privileged to be a part 
of the SG Cares Community Network in January 
this year. Being involved in the community network 
allowed KidSTART@Fei Yue to raise awareness 
and discuss with our community partners on the 
importance of preschool education for young 
children.

In October 2021, MSF set up 5 Strengthening 
Families Programme@FSC (FAM@FSC) services, 
as part of an ecosystem of family programme and 
services to support families undergoing transitions 
in family structure or facing family relationship 
issues.

FAM@FSCs take a regional, integrated, and 
multi-disciplinary approach to support families 
in a holistic way: 

Healing Hearts@Fei Yue (appointed in August 2019 
as a Divorce Support Specialist agency) was re-
appointed in October 2021 as FAM@FSC(Fei Yue-
CCK) to serve families in the North-West regions (Bukit 
Batok, Bukit Panjang, Chua Chu Kang, Sembawang 
and Woodlands). 

• Regional: Each FAM@FSC will be dedicated 
to one of 10 regions in Singapore to make it 
more convenient for families to seek help when 
needed. FAM@FSCs will also leverage online 
platforms to enhance accessibility to services, in 
the wake of COVID-19. 

• Integrated: Within each region, the FAM@FSC 
will work closely with other service providers 
such as their respective Social Service Offi ce 
(SSO) and Family Service Centres partners to 
ensure seamless service delivery, tighter referral 
processes and a more holistic assistance to 
families, especially those with multiple and 
complex needs. 

• Multi-disciplinary: FAM@FSCs will also bring 
together professionals from various disciplines 
such as counsellors, social workers, psychologists, 
mediators, and fi nancial counsellors to address 
families’ needs. 

During a phone-call outreach in July, I encountered 
a mother who was pregnant and caring for her 
toddler. I listened to her concerns about enrolling her 
18-month-old into a preschool, her health concerns 
and juggling pregnancy with a toddler. 

She was introduced to KidSTART and was 
subsequently enrolled. She was excited to know that 
there was such support for her. Through our Preschool 
Enrolment Support (PES), we assisted to source for 
a preschool for her 18-month-old. The mother was 
also supported by the Antenatal Home Visitation 
Programme (AHVP) where a Home Visitor has since 
been supporting the mother through her pregnancy, 
addressing her anxieties, and encouraging her. 

All these were made possible through the teamwork 
with our Outreach team. We also worked closely with 
our colleagues at the Family Service Centre (FSC) and 
other agencies so that there is a concerted effort in 
addressing the mother’s various concerns.

- Karen Lee, KidSTART colleague

The team has 
outreached to 

300 

children 

 facilitated pre-school 
enrollment for 

96 

children

The team is 
currently serving 

101 

children 
in KidSTART 

partnered pre-schools

Door to Door Home Visit
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The launch of FAM@FSC by MOS Sun Xue Ling (Source: MSF)

Ms Sun Xue Ling’s engagement with social service professionals on amicable divorce. 
(Source: MSF)

Our programme and services expanded beyond 
Divorce Programmes to include the following: 

We are proud to have a team of passionate and dedicated 
12 counsellors and Social Workers from the Marriage team 
and Divorce Support team to serve the counselling needs 
of families in additional to respectively delivering marriage 
and divorce support programmes. 

served a total of

308 

individuals, parents 
and children through 
counselling services 

928 

clients through 
specialized 

Programmes 

such as the Mandatory Parenting Programme, 
Parenting PACT (PP) and 

Children-In-Between (CIB),
 Pre-Action Mediation (PAM) (Pilot) and 
Transcending Divorce Support Group. 

The clients were referred either 
from Family Justice Court, FSCs, 

other organisations, schools or self-referred. 

FAM@FSC(Fei Yue-CCK) has 

• Family counselling for individuals, couples and 
families experiencing confl ict and stress to 
address family-related issues, including marital 
confl icts and parent-child issues. 

• Divorce support for couples contemplating, 
undergoing or who have undergone divorce, 
including support for their children to cope with 
stress of divorce. 

• Discernment Counselling, a short-term 
intervention targeted at couples where at least 
one party has doubts or concerns about moving 
forward with the divorce. This service helps 
couple gain clarity and confi dence to make a 
decision about their marriage and allows them to 
consider one of the three options: Postpone the 
Decision/ Move towards Divorce/ Work on the 
Marriage.

• Divorce Support Programmes Highlights

Testimony

The Mandatory Parenting Programme is a 2-hr single session 
programme conducted in a gender-specifi c group of not more 
than 5 persons. Couples with children under 21s who have not 
agreed to a parenting plan, must complete the programme 
before fi ling divorce. Its primary purpose is to help couples 
make an informed decision about divorce by becoming aware 
of the implications it has on their fi nances, housing and especially 
on their children. 

The Children-In-Between is an 
evidence-based programme 
catered for both parents and 
children. The CIB for parents (CIBP) 
comprises 2 sessions of 2 hours 
each. It is aimed at helping parents 
co-parent and build resilience in 
their children. The CIB for children 
(CIBC) comprises 3 sessions of 2 
hours each. It is aimed at helping 
children cope with the emotional 
turbulence in the face of their 
parents’ divorce.

Parenting PACT is a single 2-hr 
session conducted after parents 
are legally divorced. It is meant 
to help parents understand the 
impact of divorce on their children’s development; and encourage 
them to work on healthy co-parenting for the well-being of their 
children. Parents are also taught self-care strategies to better cope 
with the aftermath of divorce. 

Our benefi ciaries who completed the above co-parenting 
programmes indicated they gained more awareness of the impact 
of divorce on their children, agreed that they need to prioritise 
their children’s needs before theirs and understood how to better 
parent their children with at least 2 co-parenting skills. Children who 
attended CIBC also reported coping better with stress from divorce.

Pre-Action Mediation (PAM) is a non-mandatory mediation 
service for couples who are unable to reach an agreement 
regarding divorce or ancillary matters. PAM is conducted before 
couples fi le for divorce and is not part of the court process. PAM 
is for couples to fi le for divorce on the simplifi ed track, which is 
quicker, less costly and less painful as compared to divorce on the 
normal track.

A new Transcending Divorce Support Group was started this 
year to provide support for 14 divorcing and divorced individuals 
in the journey towards healing from the hurt of divorce.  Men’s and 
women’s online groups were convened monthly over 6 months to 
address the effects of divorce and recovery from divorce.  Diffi cult 
issues such as anger, loneliness, forgiveness and moving on were 
discussed in a safe and supportive environment.  

• In April 2021, Minister of State for 
Social and Family Development 
and Home Affairs, Ms Sun Xue Ling 
consulted social service professionals 
on the proposed amendments to the 
Women’s Charter to allow couples to 
divorce amicably. 

I would like to express my gratitude to Ms 
Joanna Lim for walking through this journey 
of recovery with me. I appreciate the three 
counselling sessions that we had together, as it 
had helped me a lot in processing my post-
divorce grief and pain. The sessions gave me a 
lot of assurance about my present coping skills, 
allowed me to correct certain misconceptions 
about my coping, and it also helped me 
gained many useful insights on how to support 
my children. All these wouldn’t be possible 
without Joanna’s exceptional counselling skills, 
professionalism, patience, empathy, active 
listening skills and undivided attention during 
the sessions. I used to perceive counselling as 
something “stressful”, “awkward moments in 
sharing problems with a complete stranger”, 
“not helpful”, and “a waste of time”. It took me 
8 years post-divorce to seek for counselling 
after much persuasion by a friend, and I am very 
thankful that I have done so fi nally. Dear Joanna, 
thank you so much for journeying this with me.

- Client of the Divorce Support Programme
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Testimony 

Gaining independence 

Social worker, Ms Wong Qian Ting Melissa 
with Madam Ong Geok Sang     

Cluster Support 

CCMS / Cluster Support (Choa Chu Kang and Bukit Panjang) 

CCMS / Cluster Support (Hougang and Serangoon) 

Total Benefi ciaries in FY21/22 = 182 

Total Benefi ciaries in FY21/22 = 90 

Community Case Management Service (CCMS) and Cluster Support serve frail 
and vulnerable seniors in Choa Chu Kang  group representation constituency 
(GRC), Holland Bukit-Timah GRC; Marsiling-Yew Tee GRC, as well as Hougang and 
Serangoon regions. 

The programme offers a suite of chronic health management services, including 
monitoring of medications, appointment, and hospital admissions, casework 
management and counselling. The team also collaborate extensively with 
community partners and multidisciplinary team, comprising Case Managers and 
Nurses who integrate their respective expertise to improve the seniors’ quality of 
life via social, health and psychological support interventions in the community.  

Madam Ong Geok Sang is a 70-year-old senior who has 
been assessed to be simple-minded by the Institute of 
Mental Health (IMH). She lives alone, requires supervision 
and constant reminders for her medical follow-up 
and has trouble in navigating the hospital system and 
communicating with the service providers. She also often 
calls the professionals unnecessarily for several times a 
day despite repeated explanations.  
 
The Social worker taking on her case is Ms Wong 
Qian Ting Melissa. She began to empower and build 
independence in Madam Ong by fi rst handholding her 
through providing medical escort and ensuring that 
the hospital and polyclinic send Madam Ong SMS text 
reminders for her appointments. She also worked with 
the polyclinic Medical Social Worker (MSW) to look out 
for Madam Ong should she approach them when going 
alone for medical appointments. Melissa and the MSW 
started noticing signs of Madam Ong taking responsibility 
for her own medical appointments. As for frequency of 
phone calls, Melissa also set professional boundaries with 
Madam Ong by showing her when to call for important 
issues instead. 
 
One year has passed and Madam Ong is now able to 
keep track and go for her own medical appointments 
on her own. She has also recovered well from the recent 
cataract surgery through her own efforts in complying to 
medical appointments independently, communicating 
to healthcare staff, following instructions, administering 
her medication herself and only calls Melissa and other 
professionals when necessary. The support and care from 
the community empowered her to grow independently.  
  

Indicators at the End of 
Each Quarter 

Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Apr to Jun 21 Jul to Sep 21 Oct to Dec 21 Jan to Mar 22 

Active Cases 83 80 73 70

New Admitted Cases  27 23 17 20

Discharged Cases 38 26 24 24

Indicators at the End of 
Each Quarter 

Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Apr to Jun 21 Jul to Sep 21 Oct to Dec 21 Jan to Mar 22 

Active Cases 46 39 34 29

New Admitted Cases  7 12 9 8

Discharged Cases 16 19 13 13
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Highlights 

Highlights Caregiver Support and Respite Care (CGRP)

Healthcare Support 
Department
Homecare Services aim to support clients to age well in the community 
by addressing their essential medical and health care needs, minimising 
unnecessary hospitalisation, and delaying institutionalisation. 

CGRP provides physical, psycho-social, and fi nancial support 
for caregivers who experience stress while taking care of their 
family members who are elderly, adults with mental health 
challenges, special needs, and disabilities.

• The new Fei Yue Homecare @ Choa Chu Kang was launched to serve 
clients in the western region. 

• The team collaborated with AWWA Therapy Hub and St Luke Hospital’s 
Center of Wound Consultancy (SLCWC) to improve the Homecare 
Support services 

• The team embarked on a digitalisation journey by collaborating with 
software company PulseSync to enable our staff to access client’s 
information on-the-go and at client’s home. 

• The team has served 66 caregivers and care recipients 
through home visits, teleconsultation, counselling 
sessions and respite care services.  

• On 18 March 2022, CGRP collaborated with 
SG Assist and organised a guided half day tour 
for 15 caregivers and their family members 
to cruise the Singapore River. The tour was 
sponsored by the donation of the Singapore 
Rediscover Vouchers (SRV) to SG Assist. Five SG 
Assist volunteers accompanied and helped the 
caregivers during the tour, 

Homecare Services Home Medical Home Nursing Home Personal Care Home Therapy 

Benefi ciaries Served 
in FY21/22 

37 184 122 83

CGRP Services  Counselling Service Respite Service Financial Screening 

Cases Served 
in FY 21/22 

26 16 91

Our registered Nurse, Ms Veron attending an in-house 
training for Negative Pressure Wound Therapy (NPWT) 
by our vendor 3M

Senior Healthcare Assistant, Ms Thin Thin (left photo) and Ms Roi Tawng 
(right photo) serving their clients during a Home Personal Care session

Programme Executive, Ms Koe Shan getting her care recipient 
involved in creative and engaging activities during a home visit

Caregivers and their family enjoyed themselves 
throughout the tour on the river cruise

The fi rst virtual Joint Case Conference held by Community Case Management Services 
(CCMS), Senior Group Home (SGH) and Healthcare Support departments 
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SGH@TeckWhye SGH@Hougang 

Testimony Highlights

Senior Group Home Elder Education (EE) 
and Intergenerational 
Learning Programme (ILP)

The Senior Group Home (SGH) is an assisted living model for frail Seniors 
who desire to maintain their independence in the community. Residents of 
the SGH are assigned Care Coordinators who would monitor their health, 
provide emotional support, and facilitate their continuation to age-in-place.  
We run two Senior Group Homes in Teck Whye and Hougang regions. 

The EE programme is offered by Family Central to provide a gamut of active 
ageing programmes to promote lifelong learning, healthy living, and social 
networking among seniors.

Madam M smiling at the camera 

The residents at Teck Whye supports each other in 
different ways, such as helping those next doors to 
throw their rubbish and buying food on their behalf 
when they are under quarantine. They also help 
one another by monitoring their roommate’s health 
condition. Among them was Mr S, who went the extra 
mile caring for the residents. 
 
Mr S not only helps by taking note of his roommates’ 
body temperatures, blood pressure, and medication 
compliance, he also offers social support to his co-
residents by being a listening ear and chatting with 
them, as well as helping them to buy groceries and 
meals, especially during the pandemic. 

It was heartening witnessing Mr S’s transformation 
over the years, from initially being reserved and 
preferred to live in isolation, Mr S now actively 
participates in the Active Ageing Centres activities 
and make friends with the other residents in the 
community. 

Madam M used to appear expressionless when 
she fi rst began living in the Senior Group Home @ 
Hougang. She was also diagnosed with dementia 
and depression. 

The staff at SGH would often engage in 
conversations with Madam M, dress her wound, 
help her with nail cutting, and supported her in her 
misunderstandings with her fl atmate. In the one 
year that the staff spent with Madam M, they have 
observed that Madam M tend to smile more and 
look more contented. The staff also shared that she 
was learning from Madam M at the same time as she 
displayed an attitude of kindess and generosity to 
each person that she encountered.   
  
Mdm M passed on in April this year. Through her 
life, we are reminded that every SGH residents have 
a worth and value that cannot be defi ned by their 
limitations, and they always carry something special 
for us to learn from.

Total Benefi ciaries 
in Teck Whye SGH

10
Total Benefi ciaries 

in Hougang 

9
• The Training Management System (TMS) was launched in 

March 2022 to raise productivity and remain competitive 
in the digital economy. It helps the department to 
streamline and track multiple backend processes such as 
senior learner’s enrolment, resource scheduling, billing, 
and collection so that administration work becomes more 
effi cient.

• Fei Yue Community Services was awarded the “Digital 
Innovators” award at the launch of the “Refreshed Council 
for Third Age (C3A) Website & Appreciation Event” on 
24 March 2022. A memento was presented to our Chief 
Executive Mr Arthur Ling by Parliamentary Secretary 
for Health Rahayu Mahzam for supporting C3A’s  call 
to leverage on technology since the start of COVID-19, 
and one of the pioneering organisations to work with 
Singapore University of Social Sciences (SUSS) to offer 
asynchronous learning opportunities to seniors.

• Fei Yue Community Services has embarked on a pilot 
programme with Gardens by The Bay to bring in National 
Silver Academy (NSA) courses relating to arts, music, and 
gardening to the gardens. This initiative aims to improve 
seniors’ learning experience, provide a respite for seniors, 
and helps them to maintain an active and healthy mind. 

• The Arts Market (TAM) set up by Family Central was 
offered the opportunity to showcase the NSA art course 
“Plein Air Sketching” to President Halimah and Mr 
Mohamed at the Flower Field Hall in the Flower Dome on 
6 July 2021. 

Family Central continues to 
offer Intergenerational Learning 
Programmes (ILP) at no charge, 

and 

160 
short course titles 
at subsidised rate 

for seniors. 

9,482 
seniors 

have benefi ted from the lifelong 
learning courses that was 

organised by the department.

Fei Yue Community Services receiving the 
“Digital Innovators” award from C3A

Seniors attending the “Plein Air Sketching” NSA course 
at Gardens by the Bay Flower Field Hall.
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Active Ageing Centres and 
Senior Activity Centres 

Fei Yue Active Ageing Centre 
(Teck Whye) (TWAAC)

Highlights

Under the new direction of the Ministry of Health 
(MOH) to promote active aging for seniors, the 
new elder care model was set in place since 3 May 
2021. Most of Fei Yue’s Senior Activity Centres were 
converted and renamed as Active Ageing Centres 
(AAC). With this new transformation, every senior 
will now have the opportunity to be engaged and 
supported by an AAC regardless of housing type. 
The centres extended its services beyond rental 
blocks and began serving purchased blocks and 
extended service boundaries. The AACs continue to 
promote active aging in the community by providing 
services that will enable the seniors to age well in 
the community. The services can be summarised 
by A.B.C. — Active aging Program, Befriending & 
Buddying, and Case referral service. 

Fei Yue currently has fi fteen AACs and one SAC that 
is undergoing a two-year plan to be converted into 
an AAC. The AACs and SAC serve seniors who are 
Singaporean and Permanent Residence to provide 
a place for seniors to be mentally, socially, and 
physically active, and provide support in the areas 
of cluster support, befriending, information and 
referrals and home visits. We also manage the Alert 
Alarm System for certain blocks and offer National 
Silver Academy (NSA) courses to engage the seniors. 
Furthermore, we encourage volunteerism amongst 
seniors as part of promoting active ageing.  

Minister for Trade and Industry, Mr Gan Kim Yong and the relevant personnels posing at the 
launch ceremony of both mural painting projects.

The event was featured on The Straits Times
  

• TWAAC partnered Choa chu Kang (CCK) 
constituency in two mural painting projects. The 
fi rst was painted by a group of artists staying in CCK 
and the other was painted by a group of Nanyang 
Polytechnic students and alumni. Minister for Trade 
and Industry, Mr Gan Kim Yong was invited to the 
launch ceremony of both mural painting projects. 

• The AACs collaborated with Fei Yue’s Corporate Communications and Relations department to launch 
the Matched Retirement Saving Scheme (MRSS) fundraising campaign to raise fund for seniors who have 
not reached their Basic retirement sum to top up their retirement account. A total of 59 TWAAC seniors 
successfully received $600 top up into their Central Provident Fund (CPF) retirement account (RA) with the 
government matching every dollar of cash top up of up to $600 per year.  

The MRSS Fundraising Campaign was featured on 
Lianhe Zaobao

Due to the surge in COVID-19 cases, it was 
challenging for the centre to conduct onsite 
activities with our seniors, and most of the activities 
had to be moved online via Zoom. Home visit was 
also discouraged and instead, we made more 
phone calls to check-in on our vulnerable seniors. 
When we realised that some of our seniors were 
receiving Health risk warning, our centre also rose 
to the occasion to help or teach our seniors to 
perform Antigen Rapid Test (ART) test and submit 
their results to MOH. Our staff monitor our seniors 
closely and help then to buy food when they or 
their caregiver are not able to go out to get food 
for them.  We look back today and feel thankful to 
our staff, volunteers and seniors who overcame the 
challenges together. 

Served

348 

Benefi ciaries

Testimony
Madam Yak became a TWAAC member in June 2021. 
She was one of the fi rst batch of seniors that joined 
us after the new service model was implemented. She 
joined the AAC with some of her friends, including her 
befriender, Madam Guo Ying. She is often seen having 
fun at the AAC, evident by her laughter when she 
exercises and plays Bingo with her peers. 

In Madam Yak’s own words, “if there is no AAC, I would 
just be stuck at home. Now with the AAC, I have found a 
much better way to spend my free time. The warmth of 
the people at the AAC makes me happy!”. 

Madam Yak playing Bingo with her peers
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• The NSA courses offered include ‘How to use smartphones’, 
and Decoupage.

• BLSAC collaborated with the National University Health 
System by bringing health checks closer to the seniors. The 
community care nurses are stationed in the AAC twice a 
month to provide health assessments, advice on medication 
management, geriatric assessments, and health counselling 
and coaching services.

• BLSAC collaborated with Infocomm Media Development 
Authority (IMDA) to provide low-income seniors with 
a subsidised telco plan of $5/month. 59 seniors have 
benefi tted from learning how to use their smartphones 
through this plan.  

BGAAC serves senior residents who stay in Block 
581 and 582 Buangkok Green, and Block 580 
Hougang Avenue 4. We also manage the Alert Alarm 
System for the two blocks at Buangkok Green.

BLSAC serves seniors who are staying in one or 
two rooms rental block at Block 813A Choa Chu 
Kang Ave 7. This SAC will eventually be converted 
to an AAC.

We observed seniors getting to know their neighbours better through the activities and are 
more forthcoming in providing mutual help. The seniors had become more sociable, happier, 
and positive. 

active volunteers from different universities. 
These volunteers are involved in carrying 
out the centre’s activities, conducting home 
visits and block surveys, and participating 
in ad-hoc projects such as supporting in 
outings, administrative work, and centre’s 
festive decoration, NSA courses and more.

Fei Yue Active Ageing Centre 
(Buangkok Green) (BGAAC)

Highlights 

Food ration

Home visits Seniors playing Nintendo SwitchRummy-O

Fei Yue Senior Activity Centre 
(Brickland) (BLSAC)

As at 31 Mar 2022 

Registered Members  (Rental) 105

Total Number of Seniors 105

Programmes/ Services  Type of Activities/Programmes Clients’ Participation Rate 

Information & Referral Referral - 6 6

Centre Activities  Social Recreational - 793 776 

Activities organised by 
External Organisation  

Social Recreational - 126  
Public Education – 263 

389 

Other Activities  
Food Ration - 745 
NSA & ILP - 243 

988 

Programmes/ Services  No of participants per session

HPB Friday Exercise: Chair Zumba 15/weekly

HPB Thursday Exercise: Zumba Gold 15/weekly

Rummy O, coloring, board games, art & crafts, 
newspaper reading

8/daily

C3A NSA-TCM courses 13/weekly

Birthday Care Packs 30/monthly

HPB Balik Kampung 20

SGX Goodie Bag Distribution 200

HPB Step Trackers Distribution 250

CREST Mental Health Screening 22

Summary of Programmes and Beneficiaries  

BGAAC outreached to

We attracted

seniors. 439
337

residents to join as BGAAC 
members and attracted more than 
40 people per week to join in 
various activities in our AAC

active volunteers above the age of 60 andWe have 6 2
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Summary of Programmes and Beneficiaries  

Fei Yue Active Ageing Centre 
(Hougang Dewcourt) (HDAAC)

Fei Yue Active Ageing Centre 
(Hougang) (HGAAC)

Programmes/ Services No of workshops/Activities No of Clients 

Alert Alarm System  Number of Units Monitored 198 

Programmes  Membership Number 359 

Terminated/
Withdrawn* 

Current 
(April 2021 to 
31 Mar 2022) 

Members 
(Rental) 8 150  

Members  
(Studio 
Apartment)   

2 73  

 (Members 
Purchased) 1 93  

Alert Alarm System  
No. of households monitored via AAS: 123 

No. of emergency AAS calls 0 

No. of non-emergency AAS calls  98

Total Information and Referral 137

Information 127

Referral 10

Average No. of Beneficiaries Social Recreational Physical Cognitive

Centre Activities 6 5 0

Activities by external org  10 0 0

Other Activities (ILP, NSA) 12 – –

Food Ration 150 – –

• HDAAC has conducted multiple NSA Traditional 
Chinese Medicine courses in the centre.

• The calligraphy and crochet activities are conducted 
by a pair of couple who volunteers every Thursday. 
Both volunteers are well versed in their respective 
skills and have thus attracted multiple participants 
who desires to hone and improve their cognitive and 
psychomotor skills. The average attendance for the 
activities each time is 15. 

• HDAAC conducts Bingo sessions every Tuesday 
and Friday. The programme serves as a platform for 
seniors to keep themselves entertain and enables 
seniors to socialise and mingle around. On some 
occasion, our members would personally cook and 
provide food to the participants. The average weekly 
participant for this activity is 50. 

• HDAAC partners with HPB to provide exercise 
programmes for seniors. The demand for such 
exercise programmes is high as the seniors realised 
the importance of exercising.

• On top of our usual weekly activities. HDAAC has 
partnered with several other organisations to provide 
special activities for our seniors:

Highlights 
-  HDAAC partnered Singapore Exchange (SGX) to 

conduct goodie bag distribution for the seniors 
staying in the studio apartment units that we serve. 

- HDAAC partnered Paya Lebar Methodist Girls School 
(PLMGS) to conduct a Chinese New Year Celebration 
via Zoom with the seniors. The seniors played games 
and received goodie bags as part of the celebration. 

-  HDAAC collaborated with DancingMind, an 
organisation that conducts Virtual Reality (VR) 
activities, to help seniors enhance their physical, 
emotional, and mental wellbeing. The seniors 
had an enjoyable time over the fi ve sessions 
as most of them have not used virtual reality 
goggles before.  

In 2021, HGAAC faced multiple challenges, such as facing manpower crunch and adjusting to the 
implementations of the new model. However, the AAC emerged stronger than ever and continued to provide 
their best efforts to ensure the benefi ciaries age well in the community. The centre serves seniors from 2 rental 
blocks, 2 studio apartment blocks and 33 purchased blocks. 

 Staff from DancingMind helping a senior put on the VR goggles

Art and craft session Seniors exercising
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• HGAAC collaborated with iTaz and New Creation Church to bless the low-income seniors with daily 
necessities. The employees were very genuine in bringing warmth and smiles to our seniors. 

• SJAAC worked with the neighbourhood schools like PCF Kindergarten, West Spring Primary School and Hwa Chong 
Institution through intergeneration learning programme to encourage intergenerational learning. The students 
taught the seniors how to make hand sanitiser, grow gardening and how to use beans to create art and craft, pot 
coloring and more. This collaboration has fostered strong social bonding between the young and old.  

• SJAAC continues to bring knowledge and skills to the seniors by collaborating with Family Central and IMDA 
by extending life-long learning courses to the seniors, such as how to use smartphone, open terrarium, fl oral 
arrangement class and baking class. 

• SJAAC has collaborated with National University Health System by bringing health check nearer and convenient to 
the seniors. The community care nurses are stationed in the centre twice a month to provide health assessments to 
the seniors, provide advice on medication management, geriatric assessments, health counselling and coaching 
services. 

• The community care team from Tan Tock Seng 
Hospital stationed themselves in the centre to 
make it convenient for the seniors to monitor their 
health condition. 

• Students from Paya Lebar Methodist Girl’s 
Secondary School prepared various programmes 
and goodie bags for the seniors during the Spring 
Festival and brought smiles to our seniors. 

• HGAAC’s morning exercises are led by the 
interns and volunteers who went the extra mile 
in educating seniors on the correct posture to 
practice the exercises. We noted that seniors have 
improved in their strength and health from joining 
our daily exercises. The students also assisted in 
leading the BINGO games every morning and 
managed to build rapport with our seniors. 

• HGAAC initiated the “Bless what we have, choose what you need” programme to allow seniors to have 
an opportunity to choose items for their daily needs. 

Staff from iTaz distributing goodie bags to the low-income seniors 

An outreach collaboration with North-East Community 
Development Council (NECDC) to raise awareness of the 
services at HGAAC

Intern lead elderlies doing exercise with correct posture. Intern playing BINGO with the seniors

Highlights

Highlights

Fei Yue Active Ageing Centre 
(Senja) (SJAAC)

Summary of Programmes and Beneficiaries

Since 3 May 2021, the centre has migrated to an active ageing centre to serve a 
bigger pool of community who are staying within the allocated boundary from Block 
613 Bukit Panjang Ring Road to Block 656 Senja Road.  We are now serving seniors 
who are staying in one-room or two rooms rental blocks, studio apartments, executive 
apartment and purchased fl ats.

Programmes/ Services Type of Activities/Programmes Clients’ Participation Rate 

Alert Alarm System  
No. of emergency AAS calls - 1 
No. of non-emergency AAS calls – 202 
No. of households monitored via AAS - 230 

– 

Information & Referral Referral - 4 4 

Centre Activities  
Social Recreational - 3,221 
Public Education - 18 

3,239  

Activities organised by 
External Organisation  

Social Recreational - 1,405 
Public Education – 157 
Health Monitoring - 49 

1,611 

Other Activities  
Food Ration – 2,392 
NSA & ILP - 581 

2,973 

 As at 31 Mar 2022 

Registered Members  (Rental)  171 

Registered Members (Purchased) 385 

Total Number of Seniors 556 
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LBAAC’s goal is to be the go-to point for our seniors to receive timely access to quality 
care, provide the opportunity for them to build strong social connections, take part in 
recreational activities, and contribute to the community. 
 
We have been actively reaching out to the seniors in the identifi ed service cluster, 
especially vulnerable and socially isolated ones, to ensure their wellbeing are taken care 
of especially during the Circuit Breaker period.  We currently serve seniors staying in the 
rental blocks at Block 536 and 537, and 178 members from the purchase blocks within 
our designated boundary.  
 

Photos from our Activities

Summary of Programmes and Beneficiaries

Fei Yue Active Ageing Centre (Limbang) (LBAAC)

Chinese New Year Party

Paper Quilling Class Madam Tan Sew Lang with her Batik Painting

Floral Arrangement Class held on 1 February 2022

The AAC experienced challenges as they had to try to stay connected with our seniors while 
adhering to the safe distancing measures and challenged to rethink the way we deliver 
our services so that our seniors will continue to get the help they need. In addition, we 
encouraged seniors to adopt the kampong spirit and continue to look out for one another 
within the community.    

Programmes/ Services B/f  New  Terminated  C/f  

Registered Members (Rental)  164  10 9 165 

Registered Members (Purchase)  • 178 • 178

Programmes/ Services   No of workshops/Activities  No of Clients   

Information & Referral  Information - 479 
Referral - 43   

522 

Centre Activities  15 2,914  

Activities organised by External Organisation  15 707  

Other Activities*   13 1,760  

Total  5,903 

• LBAAC has 23 active volunteers between the ages of 25 and 81 years old. These volunteers are involved in 
carrying out the centre’s activities, conducting home visits to the frail and needy residents in our service cluster 
and participating in ad-hoc projects such as conducting bingo games, food rationing, administrative work, centre’s 
festive decoration and at times accompanying our frail senior for medical appointment if the social medical escort 
service is not avail.  We have received positive feedback from our volunteers, who commented that they are satisfi ed 
from their volunteering service at the AAC and were glad to be able to reach out to the frail and needy residents. 
They have built good rapport and friendship with the seniors during their volunteering service. 

• During the pandemic, the AAC stepped up 
efforts on the distribution of food ration to 
help relieve a part of the seniors’ burden, 
connect with our seniors, and to send good 
cheer and encouragement to their households. 
As compared to FY2020, the food ration 
distribution effort doubled. We had donors 
coming from various organisations and 
background wanting to bless our seniors, 
especially those from the rental blocks.

Highlights
• The AAC collaborated with New Creation Church 

to bring an e-shopping experience to our seniors 
through the CNY E-Shopping programme. The 
programme aimed to help seniors complete 
their festive shopping by avoiding crowds in the 
markets and supermarkets, and to educate them the 
convenience of e-shopping since many of them are 
not tech-savvy.  It was an eye-opening and positive 
experience for our seniors, as this was a fi rst-time 
experience for many of them. 
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Photos from our Activities Fei Yue Active Ageing Centre 
(Limbang Green) (LGAAC)

Key Highlights

Summary of Programmes and Beneficiaries

NSA Floral Arrangement Course

Do It Yourself Planting Event

Health Promotion Board Zumba

LGAAC have been actively reaching out to the seniors in the identifi ed service cluster, especially 
vulnerable and socially ones, to ensure their wellbeing are taken care of through door-to-door 
surveys and regular visits. We provide social and recreational programmes and activities including 
introducing digital game (during covid) to engage the seniors at home, as well as support services 
such as monitoring of frail and/or homebound elderly, cluster support, information and referral. 

We currently serve seniors age 55 years old and above residing in Block 570, 571, 572, 573 and 574. 

• We have started engaging seniors to play games via WhatsApp during the pandemic as our 
onsite activity’s capacity had to be reduced.  The games that were played include Roll Bingo, 
Cognitive Guess the sound and places of interest.  The AAC started engaging seniors digitally via 
playing games like ‘Roll Bingo’, ‘Cognitive Guess the Sound and Places of Interest’ via WhatsApp 
during the pandemic. The response was good, and the centre managed to engage and connect 
with many inactive members who came down to pick up the game cards.

Our statistics on membership, number of benefi ciaries, programmes and activities had 
signifi cantly increased from 1,174 to 4,480 upon implementing the new AAC model.  Our Referral 
and Information services has also jumped from double digit to hundreds and our staff felt that 
seniors are coming to us for support and are more open to share their issue and challenges.

Location   Current As of 31 March 2022 Terminated/Withdrawn 

Block 570 – Block 574 and 
AIC boundary blocks 

347 12

Programmes/ Services No of workshops/Activities No of Clients 

Alert Alarm System  
(276 household) 

No. of emergency AAS calls - 1 
No. of non-emergency AAS calls - 2,194 

2,195  

Information & Referral Information - 111 
Referral - 5  

116   

Centre Activities  
Social Recreational – 666  
Cognitive – 0 
Physical – 154 (Exercise In-House) 

820   

Activities organised by 
External Organisation  

Social Recreational – 59 (Verde Care) 
Cognitive – 73 (IMDA) 
Physical – 16 (HPB Exercise) 
Well Being – 47 + 53 (AIC Screening / NUHS)  

248   

Other Activities - 3 
Food Ration - 562 
NSA - 39 
Bread / Fruits / Meals - 500  

1,101   

Total:   4,480  
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Photos from our Activities

Birthday Celebration and games

Core Muscle Exercise

Senior learning how to make a mini safe box

Our senior who has mild dementia enjoying her colouring session

Seniors playing the Rummy-O game

Fei Yue Active Ageing Centre 
(Sunshine Court) (SCAAC)
SCAAC serves seniors who are staying in apartments from Block 401 to Block 475 at Choa Chu Kang 
and two-room fl ats at studio apartment Blocks from Block 476A to 476D at Choa Chu Kang. 

Summary of Programmes and Beneficiaries

Location   As at 31st March 2022 

Registered Members (SA) 95  

Registered Members (Purchased Flats) 161   

Total Number of Seniors 256   

Programmes/Services Type of Activities/Programmes Clients’ Participation Rate 

Alert Alarm System 
No. of emergency AAS calls - 1 
No. of non-emergency AAS calls – 66  
No. of households monitored via AAS -116 

  

Information & Referral Referral – 79 79   

Centre Activities Social Recreation – 146 146    

Activities organised by 
External Organisation Public Education - 10 10

Other Activities Food Ration - 31 
NSA – 74 

105    

Highlights

• SCAAC continues to bring knowledge and skills to the seniors by collaborating with Family 
Central and Infocomm Media Development Authority (IMDA) by extending life-long learning 
courses to the seniors, such as ‘How to use smartphone’, open terrarium, fl oral arrangement, 
making Japanese Nagomi pastel art, batik painting and baking class. 

• The community health post is conducted twice monthly to monitor our seniors’ health.

• SCAAC is collaborating with National Council of Social Service (NCSS) to provide nutrition, 
health, mental wellness, and advanced care planning talks, as well as cooking demonstration 
sessions to the seniors under a programme called Our Kitchen Programme. On top of the 
educational talks, our seniors enjoyed a hands-on experience in learning how to cook various 
dishes and desserts. Our seniors also went through digital learning sessions on how to use Zoom 
and play bonding games such as bingo and colouring. Upon attending all the sessions, seniors 
received their graduation certifi cates, mystery gifts and goodie bags.  
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Photos from our Activities Fei Yue Active Ageing Centre 
(Serangoon) (SRAAC)
SRAAC has migrated to an Active Ageing Centre to serve a bigger pool of community who are 
staying within the allocated boundary from Block 211 to Block 230 Serangoon Avenue 4.

Summary of Programmes and Beneficiaries

As at 31 Mar 2022 

Registered Members  (Rental) 112   

Registered Members (Purchased) 219

Total Number of Seniors 331    

Programmes/ Services Type of Activities/Programmes Clients’ Participation Rate 

Centre Activities  Social Recreational – 251 251 

Activities organised by 
External Organisation  

Social Recreational - 1,062 
Public Education – 43 
Health Monitoring - 59 

1,164    

Other Activities  Food Ration – 797 
NSA & ILP - 38 

835     

Highlights

• SRAAC works with neighbourhood schools through the Intergenerational Learning Programme 
(ILP). The students taught our seniors art and craft, pot colouring, the use of smartphones and 
more. Social bonds between the young and the old were fostered through these activities.

ILP programme on ‘How to use the radio’ Art and Craft
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Client’s Feedback

Advance Care 
Planning (ACP)
ACP is the process of planning for our future 
healthcare and personal care needs. It helps 
communicate our values and care preferences to 
our loved ones, identify early palliative care needs 
and helps improve one’s quality of life during 
their end-of-life phase, by using less aggressive 
medical care. It could also prepare families for 
the death of a loved one, resolve or avoid family 
confl ict and cope with bereavement.  

ACP is suitable for everyone, regardless of age or 
state of health. 

We conducted 

586 
ACP discussion sessions 
with 586 numbers of sign-up.

We had 

19 
outreach sessions to internal and 
external partners and had also 
collaborated with Buangkok, Senja 
and Dewcourt Active Ageing 
Centres. Out of the total number 
of sign-ups, 84 were Fei Yue’s 
Community Case Management 
Service (CCMS) and Senior Group 
Home (SGH) clients. 

My mum and I have decided to do the Advance 
Care Planning as we have relatives who didn’t 
plan and are in vegetative state for years due to 
stroke. Knowing our values and preference of 
having a quality life, we wanted to take charge 
and indicate our care plan for any unforeseen 
circumstances in the future. Everyone will have 
to go through the stages of aging, deteriorating 
health and fi nally death. We believe that 
planning early lessens the burden for our 
family to make decisions on our behalf. We 
also appreciate that the ACP also provides the 
fl exibility to change our plan if we want to. The 
process is simple and easy. – ACP client 

Photos of our Activities NSA Floral Arrangement class

Active SG National Day Parade celebration

Exercise session

• Our seniors also underwent the 
National Silver Academy Course 
on creating a terrarium, fl ower 
arrangements and TCM.
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Professional Development Highlights 

Client’s Feedback

Academy of Human 
Development (AHD) 
The Academy of Human Development Pte 
Ltd (AHD) provides training courses to equip 
and strengthen professionals and individuals 
in self-development and upgrading of their 
career skills. AHD is registered with the Council 
for Private Education (CPE) and an Approved 
Training Organisation (ATO) accredited by 
SkillsFuture Singapore (SSG).  

“The training was relevant and applicable to 
my daily work demands. It has helped me 
gained a new perspective on counselling and 
provided me with useful tips on how to better 
understand resistance in clients. The trainer 
En Han remained enthusiastic throughout 
the training and was patient in explaining 
the concepts in detail to the participants. He 
brought up many relevant examples and case 
studies for us to analyse which was helpful in 
allowing me to relate to the theories. He was 
encouraging and supportive of everybody’s 
opinions shared during the training. Overall, 
it was a very insightful learning experience 
on appreciating resistance in counselling.” 
– Ms Vanessa, Youth Guidance Officer who 
attended Appreciating Resistance.

•	 In 2021, AHD tapped on the 
opportunity that the pandemic 
presented to roll out virtual and hybrid 
learning solutions and expanded 
our course offerings with overseas 
professionals. 

•	 AHD launched an online training portal

•	 We collaborated with the IT services 
department and implemented a 
Training Management System (TMS) 
integrated with SkillsFuture Singapore 
(SSG) 

Social Entrepreneurship Division 

Allied Health Services 
Department 
The team works with clients with various 
neurodevelopmental disorders, such as Autism, 
Attention Deficit Hyperactivity Disorder, learning 
disability and intellectual disability to provide 
Speech Therapy, Occupational Therapy, 
Educational Therapy and Psychological services.  

The therapists and psychologists also provide 
consultation services to internal and external 
stakeholders and agencies. For instance, the 
team works collaboratively with the Early 
Intervention Programme for Infant and Children 
(EIPIC) teachers to assess and formulate 
intervention goals and education plan for the 
clients. 
 
A major challenge that the department faced 
last year was the shortage of manpower and 
to add on to that challenge, there were a few 
resignations as well as decisions to switch 
from a full-time to a part-time position in the 
department. To overcome this challenge, the 
department stepped up its hiring efforts as 
well as reached out to locum therapy service 
providers to support the work in the interim. 
 
In the upcoming year, the department will 
resume reaching out to primary schools and 
international schools in service boundaries. The 
team will also continue to engage other divisions 
within Fei Yue Community Services to find out if 
there are new collaboration opportunities. 

AHD courses | Trainings (by category) No of training & course runs No of learners | Participants

Academic (WSQ courses) 17 221

Academic (Diploma) 2 21

Professional Development 47 774

Self Development 22 307

Corporate | Customised training solutions 9 169

Corporate - Fei Yue internal trainings 16 293

Total 113 1,785

Served 

111 
clients, with 20 of the clients 
accessing more than two types 
of therapy services 

The clients were preschoolers, 
primary schoolers, adolescents 
and young adults. 

Provided allied 
health services to the 

804 
clients enrolled in EIPIC across 
three Fei Yue EIPIC centres. 

Our WSQ – Practical 
Counselling Basic course 
has garnered over 

183 
sign ups across 14 course 
runs since its launch in 
March 2021. 

AHD has organised 
a total of 

113 
training courses 
(online and physical classes), 
fulfilling the learning needs 
for 1,785 individuals 
in FY2021.  
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FYFSC staff strength as at 31 Mar 2022: 243 staff
FYCS staff strength as at 31 Mar 2022: 436 staff

Fei Yue continued to engage her employees regularly via virtual 
organisation-wide town hall meetings, also known as the Family 
Meetings, in 2021. 

The Family Meetings gave Fei Yue’s employees a sense of unity 
as they participate in celebratory events such as the Christmas 
celebration, the annual Staff Awards Ceremony, to welcome new 
colleagues, and to be updated on corporate announcements. 

The Family Meeting in June 2021 was exceptionally 
monumental as the Fei Yue family gathered online to celebrate 
the organisation’s 30th anniversary. We also witnessed the 
ceremonial handover of the organisation’s leadership from Mr 
Leng Chin Fai to Mr Arthur Ling, who offi cially took on the Chief 
Executive appointment on 1 July 2021.

Employee Health & Wellness
Fei Yue’s employees are valued members of the 
agency and Fei Yue constantly organises activities 
for her employees to ensure that they are mentally, 
physically, and emotionally healthy. 

Besides the Family Meetings, the organisation 
continues to hold several virtual departmental 
and divisional retreats to provide bonding and 
fellowship opportunities. 

Prior to the pandemic, the Senior Management 
team used to welcome new employees in person 
during tea break sessions. These sessions were 
put on hold and eventually resumed virtually in 
August 2021. These get-to-know-you sessions were 
enjoyed by many new employees as an opportunity 
to integrate into the big Fei Yue family.

Overall, the organisation has a high employee 
satisfaction rate of 4.1 on a 5-point scale (1 being 
the least satisfi ed and 5 being the most satisfi ed).

Despite the pandemic, the average number of 
medical leave that the employees took was three 
days, a number lower than the national average for 
the Health and Social Services industry of 4.9 days. 

Fei Yue will continue to provide care and support 
for her employees as one big Fei Yue family.

Corporate Services Division (CSD)
Human Resource & 
Administrative Department

Mr Leng Chin Fai (bottom-right) handing over the Fei Yue logo as a 
symbolic gesture of handing over the organisation’s leadership to Mr 
Arthur Ling (top-right).

Family Meeting, June 2021

Fei Yue’s Senior Management meeting up with the new staff online

FYFSC 
staff strength 

FYCS 
staff strength 

243

436
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Aaron Bong Sing Woei 

Adeline Goh Jia Yi 

Adrian Seow 

Amanda Teo 

Andrew Ong Yew Kee 

Ang Hwee Gek Charmaine 

Anna Inawati Karnaga 

Aude Le Chatelier 

Bay Yan Lin Regina (Ma Yanlin) 

Billy Chiu 

Calista Lim Yi Rui 

Chan Hon Wai 

Chan Ying Fan 

Cheong Ying Ling 

Cheryl Leong 

Chew Chyou Jye, Leslie 

Chew Geok Bee 

Chew Mei Fang 

Chew Siew Ting 

Chiam Yu Ling Ashley 

Cho Shu Kei 

Chong Jia Chyuan 

Chong Teck Kiong 

Chong Teck Kiong 

Chong Wei Ling 

Chong Yee Shen 

Choong Siew Ling 

Chris 

Christopher Jackson 

Chua Colleen 

Chua Guang Long Benjamin 

Chua Wei Xuan 

Chung Jeat Yun 

Cindy Chin 

Cynthia Chin 

Cynthia Siantar 

Darrell Lim 

David Tan 

Denise Ong Yi Ting 

Dhanvanth Ravindran 

Edwin Ho Yuan Yi 

Emmanuelle Oh Jin An 

Eng Tiang Sing 

Faith Lee 

Fiona Tan Wan Yi 

Foon Chiu Peng 

Corporate Communications 
and Relations

Media Liaison
FYFSC and FYCS have totalled 68 articles on our 
mainstream, print and other online media mentions, with 22 
in broadcast publicity.

Our social media outlets have also experienced increased 
growth. Our Facebook page has grown to 4,100 likes 
compared to 3,887 likes in the previous financial year 
and currently has 4,339 followers, an increase from 4,108 
followers. Our Instagram page has also grown from 1,534 
followers to the current 1,876 followers.

Through these platforms, more people came to know about 
the programmes and services provided at Fei Yue, and we 
could tap on various resources such as our community and 
corporate partners to bridge the gap to adder the various 
needs in the community. We are encouraged that many 
more people had stepped forward to partner us in lending 
a helping hand to our beneficiaries.

Donors and Partners 
FYCS received 1,719 cash donations with a total 
amount of $1,124,092.23.

Out of these cash donations, 55 were corporate 
donations which amounted to $659,826.66 and 
1,664 were individual donations, including 19 from 
the Inmates Support Fund, which amounted to 
$464,265.57.

There were two online fundraising campaigns held 
in the financial year under FYCS – Toast to 30, which 
raised $ 248,399.40, and MRSS – Adopt a senior, 
which raised $172,230.

We extend our heartfelt appreciation to the 
following foundations, organisations and individuals 
that made donations during the financial year. We 
believe that together with our donors and partners, 
we can better meet the needs of the less fortunate 
in the community.

Cash Donation

Corporate Donors

AirMax Airconditioning Pte. Ltd

Algorand Foundation Ltd

Allium Healthcare Holdings Pte Ltd

Amazon Asia Pacific Holdings Private Limited

Asia Startup Network Pte.Ltd

Bamboo Sea Pte Ltd

BPL Global

Canaan Printing & Trading

Capital Marketing (S) Pte Ltd

Cooley SG LLP

DeClout Ventures Pte Ltd

Everise Holdings Pte Ltd

Givaudan Singapore Pte Ltd

Global Art Learning Centre Pte. Ltd

Gluu Life Pte Ltd

Hewlett Packard

Integrow Counselling and Coaching Services

iTaz Pte Ltd

Jungle Ventures Pte. Ltd

Lien Foundation

Loke's Association

LTY/NSB Limited

M&G Investments (Singapore) Pte. Ltd

M&G Real Estate Asia Pte. Ltd.

M. M. Aviation Services Pte Ltd

Makan For Hope

Maybank Singapore Limited

Mercuria Asia Group Holdings Pte Ltd

New Creation Church

Old School Delights

Openspace Ventures

RC members

SEA CONSORTIUM PRIVATE LIMITED

Star Ready-Mix Pte Ltd

Svested Pte Ltd

The Community Foundation of Singapore

TikTok Pte Ltd

Trans Star Logistic Pte Ltd

Trillion Group Holdings Pte Ltd

Triple 2 Studio

Wellchem Pharmaceuticals Pte Ltd

Wesley Methodist Church

Wesmech Engineering Pte Ltd

Yi Sheng Transport Services

4,339
followers 
on Facebook

1,876
followers 
on Instagram

68
ARTICLES 
on our mainstream

22
online media 
mentions in broadcast 
publicity

Individual Donors
Foong Siew Kuen 

Francesca Liang Weiling 

Frederick Tan 

Fu Chee Tai 

Galven Lee Keng Yue 

Gan Boon Sing 

Geneve 

Gerald Phng 

Gerald Phng 

Goh Bee Shan 

Goh Chee Lan Edna 

Goh Hun Heng Derrick 

Goh Mok Lai 

Goh Pei Xuan 

Goh Yiping 

Heng Wen Kim Catherine 

Ho Boon Hwee 

Hong Wee Ching 

Hosseinipour Arya 

Huiling Huang 

Hung Mun Yee Victoria 

Imran Bin Mohamed Sinwan 

Ingco Marilen Santos 

Irene Cheng Ai Muei 

Irnizah Khusaini 

Janet Sarah Neo 

Jason Lee Ho Fan 

Jasper Ting Xiang Rong 

Jeffrey Paine 

Jennifer Hii Moi King 

Jeremy Tan Xing Yang 

Jesica Tan 

Joanne Tang Jing Wen 

Joey Teh 

Johan Tiam 

Johnny Lim Chwen Jong 

Jonathan Teoh 

Joseph Chew 

Joslyn Lee 

Juli Yanthy 

Kam Eng Pei Amanda 

Katarina Ongaigui 

Kheng Siong Wu 

Kimberly Chew 

Kimberly Suriya 

Koh Chee Wee Ernest 

Koh Teck Hwa Darryl 

Koh Yen Lin 

Kong Ong Lim Lynn 

Kwok Shi Pei 

FYCS received 1,719 cash 
donations with a total amount of 

$1,124,092.23

55

1,664 $464,265.57

$659,826.66

individual
donations

corporate 
donations
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Lee Ai Kheng 

Lee Hong An 

Lee Jun 

Lee Meng Chong, Alvin 

Lee Pan Liang 

Lee Siu Li 

Lee Yee Jian 

Lek Li Chu 

Leong Kwong Kin Kelvin 

Leung Sik Yiu 

Li Liangwei Nicholas 

Li Xunxiang 

Liao Hao Peng 

Liew Wen Yao, Ryan 

Lik Kian Tan 

Lim Bee Yian 

Lim Beo Peng 

Lim Boon Chew 

Lim E-Ling 

Lim Geok Seng 

Lim Pei Ying 

Lim Ray Min, Hannah 

Lim Siew Tyng 

Lim Swee Nee 

Lim Tse Min 

Lim Yue Li 

Lina Novianti 

Lina Xiao 

Linda Choo Lee Leng 

Loh Kah Leong

Lok Si Hui 

Low Kian Ping 

Low Liong Pin 

Lum Bin 

Lum Hui Ping 

Mak Wai Fung 

Manoop Maria Clarizza Amante 

Manuel Antonio Ho 

Marcus Ng Ming Hong 

Martin Aland Tan 

Mok Kah Yenr 

Napon Pongpairoj 

Natalie Goh 

Net Law 

Ng Shu Ping 

Ng Yu Ling Elin 

Nicolas Bouchez 

Nicole Hu 

Nur Fitria Rozlan 

Olivia Bay 

Ong Eu Juan 

Ooi Chun Wei 

Ow Yong Weng Tho 

Palaniyandi Thamaraiselvan 

Pang Chia Fung 

Pauh Bee Teng 

Pee Yin Jia Joanne 

Peh Cheng Huan 

Pek Sor Hoon 

Phua Lock Yang 

Poh Soon Hin 

Poh Yu Khing 

Rachel Lee 

Rajmohan Pradeepa 

Royston Koh 

Sai Kin Lin 

Sam Jen Kang 

Samuel Anthony 

Samuel Rhee 

Sandhya Aswani 

Sanjay Gujral 

Sellote Dolores Resurreccion 

Ser Cheng Ping 

Serene Tan 

Sherly Zabala 

Soh Pek Har 

Sue Bing Teck 

Sundaram Revathi 

Sundararajan Sathees Kumar 

Surya Azad 

Tan Alfonso Jr. Sia 

Tan Bee Hoon 

Tan Hong Moey 

Tan Kah Tiang 

Tan Shi Hua 

Tan Yee Ling 

Tang Poh Hong Rachel 

Tea Ming Wen 

Teh Jing Ying 

Teh Kwi Fung 

Teh Ru En 

Teo Siew Yen 

Teo Wei Zhuang John 

Teo Wei Zhuang John 

Teoh Wei Keat 

Tham Pei Si Stacy 

Tham Pei Ting Jessica 

Tianwei Liu 

Tjua Alice 

Toh Kai Seng 

Toh Lo Yi 

Toh Ting Feng 

Tommaso Fiani 

Tong Jia Yun 

Vijayanand 

Wan Chen Bee, James 

Wee Sing Teow 

Wee Wan Jing 

Wilson Chu Wai Shun 

Wong Ji'en 

Wong Min Yu 

Wong Mun Ling, Cynthia 

Wong Pui Fung 

Wong Shou Wei 

Wong Wei Sheng Desmond 

Wong Xin Ting Zann 

Yang Muxian Mark 

Yaohong Chng 

Yee Dai Nee Doris 

Yeo Pei Hua Winnie 

Yeo Xue Yee Sherry 

Yimei Feng 

Yong Zhi Xiang 

Zheng Kaizhong 

Zhu Zi

48-Home

Aquatech Swimming Pte Ltd

DSTA

Food Bank

FR 7th Month Committee

Holiday Inn Singapore

Jll Property Executive 

Penguin & Friends Lok Lok Bar

PAssion

T.M Prayer Services

The Food Bank Singapore Ltd

一朵花

東獄齊陰殿

獅城泰陰殿

Allianz SE Reinsurance Branch Asia 

Pacific

Atomy Distribution PTE.LTD

Barclyne College International

City Tours

Exponential

Google

Heartwarmers Volunteer

ITAZ Pte Ltd 

OnSemi

Rajah & Tann (R&T)

Sing Zhi Cultural & Educational 

Development Association

Veeam Software Singapore

Wesmech Engineering Pte Ltd

Corporate

Corporate Social 
Responsibility 

Donation in Kind

SG Cares Volunteer Centre 

Highlights

445 volunteers were recruited to Fei Yue 
over the past year, bringing the current total 
to 1,447. SG Cares Volunteer Centre @ Bukit 
Batok recruited 32 volunteers while SG Cares 
Volunteer Centre @ Chua Chu Kang recruited 
346 volunteers. We achieved 98% of volunteer 
retention rate. Our volunteers contributed 
16,421 hours of voluntary service to the 
organisation.

As the Safety Management Measures for 
services and centres ease, we witness 
volunteer groups and corporate partners 
being readily mobilised to conduct mass 
distributions and activities for the beneficiaries. 
These activities that were initiated by these 
volunteers include home cleaning support 
and fresh food distribution to the vulnerable 
individuals and families in the community.

•	 Following our appointment as the SG Cares 
Volunteer Centre @ Chua Chu Kang in 2020, 
we were appointed as the SG Cares Volunteer 
Centre @ Bukit Batok a year after. Since 2018, the 
Ministry of Culture, Community and Youth (MCCY) 
have rolled out SG Cares Volunteer Centres 
island wide as part of the SG Cares movement 
to promote and enable better volunteerism. The 
SG Cares Volunteer Centre is a community-based 
organisation that will take on an enhanced role 
to recruit and develop capabilities of volunteers, 
curate volunteer opportunities and grow 
partnerships with stakeholders to meet the diverse 
needs of Bukit Batok town.

•	 The SG Cares Volunteer Centre @ Bukit Batok 
works closely with more than 28 community 
partners in the four constituencies – Bukit Batok, 
Bukit Batok East, Bukit Gombak and Hong Kah 
North. The SG Cares Volunteer Centre believes in 
harnessing the power of collective impact in the 
Bukit Batok town and effecting life transformation 
by meeting the needs of the community. The SG 
Cares Volunteer Centre @ Bukit Batok office is 
located at Family Service Centre (Bukit Batok West).

•	 Over the last four months, the SG Cares Volunteer 
Centre @ Bukit Batok has engaged 379 in volunteer 
activities and trainings with a total of 1,449 hours in 
service delivery with community partners such as 
BB Care Home and St Luke’s Hospital.
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Income & Expenditure

Assets

Balance Sheet

Equity and Liabilities

Refer to fycs.org/annual-report-and-newsletters/ for the full audited financial statement.

Total Income S$

Funding from Government  26,722,853 

Donations  301,585 

Programme Income  7,071,208 

Other Grants  1,255,383 

Other Income  576,423 

S$35,927,452 

74%

1%

20%

3%

2%

84%

3%

13%

Total 
Expenditure

S$5,055,385 

 Non-Current 
Assets

  Equity Current 
Assets

  Non-Current 
Liabilities

  Current 
Liabilities

S$28,485,842  
S$25,954,519 

S$977,561

S$6,609,147

Total Equity and Liabilities 
S$33,541,227

Total Assets
S$33,541,227 

Total Expenditure S$

Manpower Related Expenditure  27,993,678 

Depreciation  1,008,559 

Other Operating Expenditure  4,278,220 

 S$33,280,457 

Summary of Financial Performance

Total
Income

NORTH
Family Service Centre (Champions Way) 
Blk 569B Champions Way
#01-380 
Singapore 732569
Tel: 6690 1000

Senior Activity Centre (Hougang) / 
Senior Group Home @ Hougang
Blk 174A Hougang Avenue 1
#01-1505
Singapore 531174
Tel: 6538 0234 

Senior Activity Centre (Serangoon) 
Blk ‪223A Serangoon Ave 4
#01-217
Singapore 551223
Tel: 6345 6567

Fei Yue @ Buangkok Green (Senior 
Activity Centre / Homecare)
Blk 582A Buangkok Green
#02-540
Singapore 531582
Tel: 6914 2166

Fei Yue @ Hougang Dewcourt 
(Senior Activity Centre / Community 
Mental Health /Cluster Support)
Blk 376C Hougang Street 32
#01-32
Singapore 533376
Tel: 6202 4699

EIPIC (Wellington 
Circle) 
Blk 508 (MSCP) Wellington Circle
#01-01
Singapore 750508
Tel: 6431 0400

EIPIC (Upper Thomson) 
600 Upper Thomson Road
Block D, #01-31
Singapore 574421
Tel: 6771 9600

East 

Project 180 (Youth Services) / Family 
Resource Centre @Simei 
Blk 145 Simei St 2
#01-06
Singapore 520145
Tel: 6422 1599 / 6787 9943

Family Resource Centre @ Changi
Prison Link Centre (Changi)
990 Upper Changi Road North
Level 2
Singapore 506968
Tel: 6546 7460

The Arts Market 
Blk 316 Tampines Street 33
#01-186
Singapore 520316
Tel: 6588 7838

West
Family Service Centre (Bukit Batok) 
Blk 185 Bukit Batok West Ave 6
#01-187
Singapore 650185
Tel: 6569 0381

LIST OF CENTRES Family Service Centre 
(Choa Chu Kang) 
Blk 280 Choa Chu Kang Ave 3
#01-360 
Singapore 680280
Tel: 6762 5215 / 6771 9520

Family Service Centre (Yew Tee) / 
Adoption 
Blk 604 Choa Chu Kang St 62
#01-53
Singapore 680604
Tel: 6416 2162 

Family Services at SSO 
@ Taman Jurong
301A Corporation Drive
Singapore 619773
Tel: 6267 2900

Project Family / Divorce Support 
Specialist Centre
Blk 281 Choa Chu Kang Ave 3 
#01-348 Singapore 680281
Tel: 6769 0398

Senior Activity Centre (Bukit Batok) 
Blk 183 Bukit Batok West Ave 8
#01-101
Singapore 650183
Tel: 6561 4404

Senior Activity Centre 
(Bukit Batok@210A) 
Blk 210A Bukit Batok Street 21
#01-294
Singapore 651210
Tel: 6563 3662

Senior Activity Centre (Senja) / 
Community Mental Health
Blk 634 A&B Senja Road
#02-227
Singapore 672634
Tel: 6351 9555 

Senior Activity Centre (Limbang) 
Blk 536 Choa Chu Kang Street 51
#01-142
Singapore 680536
Tel: 6659 0616

Senior Activity Centre 
(Sunshine Court)
Blk 476C Choa Chu Kang Avenue 5
#01-43
Singapore 683476
Tel: 6334 0180

Senior Activity Centre 
(Limbang Green - Bay A & B) / 
Community Mental Health 
Blk 574 Choa Chu Kang Street 52
#01-296
Singapore 680574
Tel: 6661 9499 

Senior Activity Centre (Teck Whye) 
Blk 9 Teck Whye Lane
#01-268
Singapore 680009
Tel: 6893 6606

Senior Activity Centre (Teck 
Whye@165A) / Senior Group Home @ 
Teck Whye Crescent / Cluster Support 
Blk 165A Teck Whye Cresent
#01-331
Singapore 681165
Tel: 6380 9155

EIPIC (Jurong East) 
Blk 101 Jurong East St 13
#01-188 
Singapore 600101
Tel: 6681 0500

Retirees Centre (Choa Chu Kang) / 
Community Mental Health 
Blk 11 Teck Whye Lane
#01-222
Singapore 680011
Tel: 6769 6981

Project 180 @ Bukit Batok (Youth 
Services / Integrated Service Provider) 
Blk 186 Bukit Batok West Ave 6 
#01-181
Singapore 650186
Tel: 6331 9100

Youth Go! (Fajar) 
Blk 403 Fajar Road
#01-239
Singapore 670403
Tel: 6762 2779

Central 
Academy Of Human Development 
Pte Ltd (AHD)
43 Middle Road, 
#03-00 Boon Sing Building
Singapore 188952 
Telephone: 6425 2422

Senior Activity Centre (Holland Close) 
Blk 1 Holland Close
#02-115
Singapore 271001
Tel: 6774 4044

Senior Activity Centre 
(Commonwealth) / Community 
Mental Health
Blk 107 Commonwealth Crescent
#01-230
Singapore 140107
Tel: 6471 2022

Family Central (Tiong Bahru) 
298 Tiong Bahru Road
#10-02 Tiong Bahru Central Plaza
Singapore 168730
Tel: 6593 6456

Research
Blk 2 Holland Avenue #01-84
Singapore 271002
Tel: 6774 2669

HQ (Leng Kee)
4 Leng Kee Road
#03-09 SIS Building
Singapore 159088
Tel: 6460 0888

Project Family (River Valley)
491B River Valley Road
#04-04A Valley Point
Singapore 248373
Tel: 6734 1401

HEART@Fei Yue / 
Child Protection Specialist Centre
20 Lengkok Bahru
Playground Block #03-02
Enabling Village
Singapore 159053
Tel: 6819 9170



fycs.org

Fb.com/feiyuecommunityservices

@feiyue.sg


