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Dear Colleagues

传承 启航 

Thank you for welcoming me as the newly appointed
Chief Executive of Fei Yue on 1 July 2021. I am incredibly
humbled to take over a legacy that had been built by Mr
Leng Chin Fai for the last 30 years. 

I recalled being the first social worker hired by Fei Yue in
April 1991, working at our first centre at the Bukit Batok
West Family Service Centre. All I knew was my life
purpose and mission aligned with Fei Yue’s one, 
which was to restore broken families and individuals 
and help them find hope and strength in life again. 
I love that this is not a single mission and job to do, 
but I work together each day, with other like-minded
colleagues. There were challenges of course, but we also
found joy and a rewarding sense of purpose. 

Today, Fei Yue has evolved into a multi-disciplinary
service charity organisation. Our services have expanded
beyond counselling and reaching out to families in need.
We continue to stay relevant with evolving needs, 
such as providing services related to mental healthcare
and wellness, families or couples in a divorce situation,
transnational couples and marriages, prison inmates and
their families, caregiving and more. As our services
expand, our mission shall remain steadfast where we
want to help effect life transformation. 

It is a big pair of shoes to fill in, what Mr Leng had left
Fei Yue as: a legacy and a household name. I am going
to help chart Fei Yue into the new waters and horizon,
and shall write more new chapters ahead. 

Anchored in History, Charting Forward 

I view my role as the new Chief, to be one that helps make
key and strategic decisions for Fei Yue in the years to come.
I want to continue the good name and brand Mr Leng 
had built. Together with the senior management, we have
completed reviewing the mission and vision statements of
Fei Yue and shall be sharing them with our staff and
colleagues. We will also map out the corporate objectives
and goals for the next three to five years. 

As I highly value the importance of coaching and mentoring
the next generation of leaders, I will also be looking at
strengthening and implementing our leadership
development plan so that potential leaders will continue to
be nurtured and developed. I hope to nurture collaborative
leadership, where we learn from one another, growing as a
team of like-minded and passionate individuals, to effect
life transformation. 

Journeying and Growing Together 

Teamwork at Fei Yue is a valued trait and core value. 

The testimonies shared from many of our colleagues echoed
this treasured trait. This was especially evident during the
pandemic when we entered into circuit breaker last year. 
We journeyed together as an organisation to overcome the
various issues and challenges. 

We saw many of our colleagues went the extra mile for their
clients. There was also constant checking in amongst staff
and colleagues to ensure they were supported well, in terms
of resources, and capacity. I was also encouraged by the
amount of support and help given by the donors and
volunteers too. They continued to step up to help and
support the vulnerable groups in the community.
Furthermore, we could not have come this far without the
continuous support from our Board Presidents — Mr John
Ang and Dr Thang Leng Leng, as well as our Board
Members, over the last 30 years. Thank you all for sharing
this journey with me.

The firm foundation and success of Fei Yue laid by 
Mr Leng had given us an edge to do even more good for
the communities. That is precisely the kind of society we
want Singapore to be: one that is caring, one that comes
together, and one that shall help effect life transformation
to each person and his or her family and community he or
she belongs to. We shall chart forward with confidence. 
 
Yours sincerely,

Arthur Ling
Chief Executive of Fei Yue
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CHIEF EXECUTIVE'S MESSAGE

NEW BEGINNINGS



You may find the visuals in the Corporate Communications 
and Relations' 'Corporate Stationery' folder 
on the Intranet Portal

Three versions of envelope (DL, DL with window and C4)
to be printed in black and white for two entities

U
N

IF
Y

 | P
A

G
E

 2

Two versions of virtual background to be
used interchangeably regardless of entity

Name cards for two entities

 
Corporate slides template

Digital letterheads for two entities

 
Email signature

R E V A M P E D  C O R P O R A T E  S T A T I O N E R Y

30th anniversary logos in vertical
and horizontal formats

Sample designs



Madam Tock
Family Service Centre client

Nine years ago, Madam Tock found out that her son and daughter-in-law had suddenly left home without a trace,
leaving behind their three children, aged 3, 5, and 7 years old. While still grieving and coping with the loss of their son,
Madam Tock and her husband, Mr Cher, took on the responsibility of raising their grandchildren despite being
advanced in age.

As both Madam Tock and Mr Cher are retirees, they struggled financially with their grandchildren’s education costs,
medical expenses, and to put food on the table. Furthermore, as Madam Tock only knew how to raise her
grandchildren in an environment of strict discipline and harsh punishment due to her upbringing, it caused a strain in
their relationship and communication. A constant anxiety that’s on the grandparents' minds is the future of their
grandchildren in the event that they are no longer around.

Madam Tock and Mr Cher were referred to our Family Service Centre (FSC) and with the support of caseworkers 
Tan Lan Cher and Vera Lim, they gained a renewed sense of hope in their situation. Madam Tock was also able to
process the grief and devastation of losing her son and learnt appropriate disciplinary methods from her caseworkers
when communicating and attending to the feelings of her grandchildren. The family’s financial burdens were also
eased with her caseworkers linking them up with financial resources. Journeying with the FSC had enabled Madam
Tock to cope with her situation better. Today, Madam Tock feels more empowered as a caregiver.

“Madam Tock never once gave up even when she was at her lowest point. Sometimes, what we need to do is to believe
in our client, hold space for them and journey with them, this could be all they need to fly and succeed,” — Vera Lim.
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A Grandmother's Love and Resilience 

T R A N S F O R M A T I O N A L  S T O R I E S



Jay
Prison Care client 

Jay* started consuming drugs at the age of 17 and had been in and out of
prison repeatedly until his last release from the institution in August 
last year. He used to work in a club where his life revolved around money,
alcohol, and drugs. Jay did not care about his family and ignored them when
they needed him most. His family was so disappointed in him that his late
father disowned him at one point. 

The turning point came when he started serving his sentence in 2015, 
while still grieving over the recent death of his mother with whom he had a
close relationship. He had a sudden realisation that all that he pursued in
the past brought him nowhere other than returning to prison. Jay was tired
of his previous lifestyle and recognised that he needed the additional
support to push him for a change. The love Jay felt when his elder sister
visited him monthly despite her leg surgery and the day his late father
fetched him from the institution in a walking stick when he was released
spurred his desire to change for the better. He then started planning out 
his change while serving his incarceration.

Jay participated in the Family Interventions and Reintegration Support
Team (FIRST) Project conducted by Fei Yue’s Family Resource Centre where
a social worker, Janet, would conduct regular home visits with both Jay and
his elder sister to provide them with emotional support, financial support,
and address the transitional issues during his incarceration with the aim to
reduce the chance of reoffending. The FIRST project motivated Jay to do
better in life, helped him draw closer to his family and had given him hope
for the future. One of Jay’s most memorable experiences was being released
from prison during Phase 2 of the COVID-19 reopening, and Janet gave him
a one-time financial assistance consisting of a backpack with essentials. 
Jay was touched by this simple act and continues to use the backpack 
until today. 

Today, Jay is a cleaning manager of a government building and is favoured
by his superiors for his adaptability and hard work. Jay hopes to set up his
own cleaning company and purchase a home of his own in the future and is
constantly looking at ways to improve himself. He is spending more time with
his family now and is also supporting the vulnerable in his neighbourhood by
buying them food. 

Jay will always remember those at the FIRST Project who had supported him
through the lowest point in his life and hopes that his story will encourage
others who are struggling in similar ways. He intends to continue living by
the mission statement of "never be contented at where you are; always strive
for the better, do your best, and never give up!".

*Client’s name was altered in the above article 
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Turning Over a New Leaf

T R A N S F O R M A T I O N A L  S T O R I E S



H O N O U R I N G  O U R  W O R K
U

N
IF

Y
 | P

A
G

E
 5

In conjunction with Fei Yue's 30th anniversary, Fei Yue Community Services
organised its biggest fundraising drive from mid-May to end of July, titled Toast to
30! Despite the difficult and uncertain times, we are blessed to have the support 
of our corporate partners as well as individual donors and successfully raised
$248,399.40 for the Early Intervention Programme for Infants & Children (EIPIC)
and Active Ageing Centres' (AACs) beneficiaries.

The multifaceted campaign included a charity movie premiere of The Ride, 
which was held on Wednesday, 16 June 2021, at Big Picture Theatres, with Mr Tan
Chuan-Jin, Speaker of Parliament, as our Guest-of-Honor, and in partnership 
with Salt Media. 

We also partnered five social enterprises to provide meal vouchers to donors as
well as to deliver meals to the participants in the Makan For Hope Festival. 
The festival held a series of 30 virtual roundtables with successful venture
capitalists and leaders in the technology industry. On top of that, more than 
400 care packs with freshly baked goods were donated and delivered to our
seniors in six AACs. 

We would like to extend our appreciation to our corporate partners, such as
Mercuria Energy Trading Pte Ltd, M&G Investments, Givaudan Singapore Pte Ltd,
Wesmech Engineering, Neo Group, Amazon, Trillion Group, Everise, Jungle
Ventures, and Algorand Foundation as well as to all our individual donors 
for their support.

Last but not least, we would like to thank our partners, Salt Media, Makan For
Hope Festival, Blue Totem Communications, and Sound of Art, as this whole event
would not have been possible without their support.

Early Career Researcher 
Design Thinking Hackathon

In March 2021, two colleagues from the Strategic
Planning and Research Department, Khong Zhi
Yin and Ivana Ong, were part of the winning 
team in the Early Career Researcher Design
Thinking Hackathon. This Hackathon was
organised by Monash University as part of the
Evidence and Implementation Summit (EIS) 2021.
The winning piece addressed the issue of 
Nutrition Screening using a Design Thinking
approach. The judges from the Hackathon
resonated with how gamification could be 
applied as a solution to tackle the identified
problem. The team’s presentation was described 
as effective in examining how games work within
the human psyche while acknowledging the
importance of habit formation, and had a clear,
realistic, and achievable solution implementation.

The winning presentation could be found here:
https://go.fycs.org/ecrdesignthinkinghackathon

Toast to 30! Fundraising Campaign
by Corporate Communications and Relations (CCR) Department

Catching up with SG Cares 
Volunteer Centre @ Chua Chu Kang

Since the appointment of Fei Yue Community Services as the 
SG Cares Volunteer Centre @ Chua Chu Kang in December 2020, 
we have established 38 partnerships and recruited more than 400
volunteers to meet the diverse needs of the Chua Chu Kang town. 

One of the key collaborations carried out was with Shell Singapore
for their 130th Anniversary. Between March to August 2021, 
the corporate entity supported 45 low-income families from Fei Yue
Family Service Centre (Chua Chu Kang) and Fei Yue Family Service
Centre (Yew Tee) through befriending and forging relationships with
the families, and in the process, learning 
first-hand about the families' needs. 

Depending on the families' needs, Shell gifted them items such as
grocery vouchers, milk and diapers, or electronics. The timely
assistance provided tangible support to help the families through
the pandemic. 

SG Cares Volunteer Centre @ Chua Chu Kang aims to support our
community partners by continuing to seek volunteers and resources
to meet the needs of the community. If you do know of any
volunteers, corporates, partners, or donors that would like to
collaborate with the SG Cares Volunteer Centre @ Chua Chu Kang,
please get in touch with Christina Liang (christinaliang@fycs.org).

 
Shell employees delivering gifts to

the homes of the beneficiaries

https://go.fycs.org/ecrdesignthinkinghackathon
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Engage, collaborate, and educate families of 

Engage and collaborate with the preschool teachers
who are also working with our students to enable our
students to adapt and be more meaningfully engaged
in the preschool setting
Supporting parents to make informed decisions with
regards to their child’s post-EIPIC transition, and ensure
a smooth transition for the students
Engage parents through workshops (e.g. parent
education workshop, school transition workshop) and
support groups
Offer casework services such as financial assistance 

How long have you worked in Fei Yue, and what is your
role here?

I am a senior teacher in the EIPIC division, and I have been
working in Fei Yue for four years. My main role is to oversee
the programme serving children with moderate learning
needs through curriculum planning, conducting trainings 
for the teachers as well as supervising some of the teachers
and supporting them in the strategies when dealing with the
students and their families.

Why did you choose to join Fei Yue?

Prior to joining Fei Yue, a friend of mine who was working in
Fei Yue shared how she felt supported and was given space
to grow in the company. Hence, I decided to join Fei Yue as 
I was drawn to the family-like company culture.

Beyond your work, what other services does EIPIC offer?

Our EIPIC team consists of teachers, speech and language
therapists, occupational therapists, psychologists,
physiotherapists, social workers, and administrative staff,
who work closely to support the families and their children
with various learning needs. We also provide the 
following services:

     our students

     and counselling services for caregivers

Heartbeat of Fei Yue shall go behind the scene and profile the works 
of our colleagues serving in different areas and services.

 
This quarter, we feature Ms Chan Li Yan, Senior EIPIC Teacher

with 16 years of sector experience.
 

#HEARTBEATOFFEIYUE
 
 
 

Continued on Page 7



Share something interesting in your journey
with Fei Yue.

When I first joined Fei Yue, amongst one of the
first few students I taught, I fondly recalled a
boy with Autism Spectrum Disorder (ASD). 
It had been an interesting journey working with
this child.

Initially, he started out having difficulties coping
with changes and would insist on having things
being the same. For instance, walking the same
route from one place to another, playing with
toys in a certain way, and calling a Mamee
noodles “cookie” and not by its actual name. 
This is a common characteristic of children with
ASD. Many students with ASD develop rigid
ways of thinking and lack flexibilities in their
thoughts and perceptions. This is because they
may be fearful of the unknown that comes with
changes, and they struggle with adapting to new
demands or information. Therefore, this leads
them to have a drive for routines and sameness.
Like many of us, we may also experience
uncertainties and fears when there are changes
in our life. Understanding this had helped me to
reflect and think about how to prepare our
children for changes and to introduce changes
one small step at a time.

I am very pleased to see how this boy had
blossomed over the years with us. From a boy
who would have a lot of meltdowns due to
changes, to subsequently being flexible and
successfully transiting into Pathlight school 
(a special education school for children with
ASD). It has indeed been a delightful journey
with him.

Let’s be more inclusive | World Autism Day

World Autism Day is celebrated internationally
on 2 April annually. This day aims to better
create more awareness through the sharing of
positive and accurate information about ASD. 
It is a day to recognise that each individual with
ASD is unique, and to recognise and celebrate
their abilities, not looking at their disabilities.

 
 
 

We also hope to create awareness of challenges
faced by people with ASD and their families,
and seek to create a more inclusive and
supportive culture and environment.

Here are some ways to how we can help build 
a more inclusive culture:

#Tip 1: Avoid stereotyping people with ASD.
People with ASD fall on a spectrum! This means
that every person with ASD has different skills,
challenges, and needs.

#Tip 2: Avoid the quickness to judge or label
when we do not understand. They are not
naughty, they are not violent. Instead, they may
be having difficulties with expressing
themselves and understanding the perspectives
of others. Seek first to understand why they
behave how they behave rather than judging
them or their families. Just like how we have
‘triggers’ that affect how we behave or react in
different situations, so do they. They are like us,
they experience all the different emotions that
we experience, if not more.

What are some of the challenges you face in
your role here, and how do you 
overcome them?

It is frustrating and challenging to work with
families that have complex needs. The struggles
and challenges are real as creating an
environment to help the special needs child
thrive, is not easy. I have learnt that teamwork 
is important, and I do appreciate that within the
Fei Yue environment. To help such families, we
do need a team of various functions to come
together and support the works, as well as 
the family. I am thankful for my team and
supervisors whom I can learn from, and discuss
my challenges with, and for the opportunity to
learn and to grow with them. I believe my calling
to work in Fei Yue would help to mould and
challenge me to move out of my comfort zone, 
to learn how to trust, be positive and have
courage. I am glad that Fei Yue has helped me
to stay grounded with my faith despite the
different challenges faced.
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Continued on Page 8
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How do you think you can transform and
impact lives in your role?

I hope that by living out my passion for children
with special needs through working with the
families and students, and through the sharing
of my skills, knowledge and perspectives with my
colleagues, I am able to rally more advocates 
for this population that holds a special place in
my heart.

How would you advice your younger self, 
as someone who just started out in your role?

I would tell my younger self that it is ok to not
know everything. You do not have to be harsh
on yourself if you do not have the answers to
reply to the parents immediately. 
Most importantly, you should not be afraid 
to seek help! 

How do you destress?

I take long walks, listen to music, watch dramas
and movies, and spend time chilling with friends
whenever I am stressed from work.

What are your dreams and aspirations?

I hope to enable other demographics and age
groups to engage with people with special
needs, and help develop a community that is
inclusive and diversified. For example, as
Singapore faces an aging population, there are
many seniors who can contribute and help out
in the EIPIC centres and engage with the 
students here.

Summarise your experience in Fei Yue in 
ONE word!

Family!



#HEARTBEATOFFEIYUE
 
 
 

Featuring Testimonies of Fei Yue's colleagues
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Elspeth Goh, Assistant Senior Social Worker               
Face-to-face interactions allowed case worker to have more control over the cases and
higher probability of sighting the child that we work with, whereas with online means of
engagement, there would be more uncertainty whether parents will turn up for the 
video call. We also had to constantly find new ways to turn our usual engagement activities
online. However, I realised that being intentional to embrace changes helped me cope with
sudden and unexpected changes amid the pandemic. Having guidelines and ongoing
discussion with supervisors also helped me better manage the risk in the family I serve. 
I also find that it is important to be open with mental health discussions to create a more
supportive environment in my personal and work life. My goal is to acknowledge the impact
of the pandemic on myself, and attend to my emotional and mental welfare, before
attending to others at work.

Joyce Lee Wei Ping, Social Worker 
At the age of 14, I picked up shoplifting, smoking and
glue sniffing. I was also introduced to the drugs scene,
and eventually dropped out of school by the age of 15. 
I also started drinking heavily, clubbing and even joined
a gang. In 2009, I was placed under the Guidance
Programme (GP) at Fei Yue Family Service Centre 
(Yew Tee) after being arrested. Through the counselling
sessions, my Social Worker journeyed with me through
the difficult period of transiting back to school and never
gave up on me even when I relapsed. It was also in this
period that I came to know Christ and experienced a new
lease of life given to me. 

Today, I have come a full circle as I am now a Social
Worker at Fei Yue Family Service Centre (Champions
Way). I find it a privilege to be given the surreal gift 
to serve and impact the lives of many others at the 
place where I was first impacted.

Aaron Chia, Social Worker
At the age of 12, my family became a beneficiary of 
Fei Yue’s Family Service Centre when my parents went
through a divorce. At a tender age, I experienced the loss
and pain which transformed into my passion to care for
families who face similar struggles. I remember juggling
night classes to pursue a Bachelors in Social Work while
working during the day as a Social Work Associate for 
three years, and finally graduated as a Social Worker. 

I hope that I could offer a helping hand to those in need,
just like the Social Worker who paved the way for my
mother and I back then. I aspire to help and support
families who are crying out for help or waiting for
someone to care and listen to them. 

 Emerging Stronger from the Pandemic

Blessed through blessing
Eileen Tay, Teacher at EIPIC Wellington Circle 
Switching from a corporate job to a career of working with special needs children made
me excited but anxious at first. However, 1.5 years later, my doubts and uncertainties
have taken a backseat and I began to enjoy the fulfillment I experience on the job. 

What I love most about being an EIPIC teacher is the challenge of understanding each
child as a unique individual instead of merely as a profile of their diagnosis. Though it
was not easy in my beginning, someone shared something that has stayed with me since:
that I should never give up on trying to understand what our children are thinking.
Indeed, our children never fail to amaze me by the things they say and do, and I am
privileged that day by day, they are gradually giving me access to their worlds.

I also appreciate that every day is a learning journey for me. As teachers, we collaborate
with a team of knowledgeable professionals (e.g. therapists, psychologist, social worker)
to formulate a set of individualised strategies for the child, implement these strategies
and monitor the child’s progress. 

I count my blessings to be surrounded by these children to celebrate their small
successes, and to see and hear their joyful greetings every morning!

Seoh Lay Hong, Social Worker 
When I was going through a personal loss
when my mother passed on suddenly, 
I received encouragement and
understanding from fellow colleagues and
supervisors who often check in on how I 
was doing, prayed for me, and availed
themselves for consultation and discussion.
Furthermore, the culture of openness in
sharing about our experiences, and the
constant support I received helped me to
press on despite the steep learning curve
and high demands of the job. I am also
always very encouraged and uplifted by the
messages from the Senior Management
during family meetings and feel privileged
to be a part of the Fei Yue family to bring
about life transformation in the community. 

Journeying Together Joanne Wong Shi Min, Social Worker 
In 2020, I transited my role from a
Programme Officer in the Eldercare Services
Division, to the role of a Social Work
Practitioner in the Family Service Centre.
There were many things to adapt to, including
the new work environment and new work scope
and it constantly felt like a steep learning
curve for me. However, being given the
opportunity to journey with the clients, and
witnessing their empowerment and improved
lives have enriched me and kept me going. 
I am also grateful for my peers who constantly
look out for me, helping me navigate areas of
uncertainty, as well as my seniors and leaders
who have been consistently attentive,
supportive, and affirming to me and the 
entire team. Amid the challenges, I continue to
experience strong team spirit, living out the
value of being a team player in Fei Yue.

Darren See, Assistant Senior Social Worker
For me, coming back to work at the Family
Service Centre after a serious illness was a
huge decision. However, I am thankful to my
Centre Head, Joyz Tan and colleagues who
journeyed with me and gave me time to
adapt back to my job. I was also humbled to
be given opportunities to mentor student
interns and took on supervisory roles in 2019
and eventually became a clinical supervisor 
in 2020. 

Full Circle



The COVID-19 pandemic has led to many shocks that have distressed
the mental well-being of many individuals in Singapore. Feeling anxious
over getting infected, worrying over the prospect of economic decline
and unemployment, and feeling disconnected due to restrictions on
movement and social contact both within and across national borders
are just some of the stressors to name a few, which are plaguing 
the society. In such challenging and difficult times, COMIT collaborated
with @thewokesalaryman to run 480 free counselling sessions to their
subscribers over a one year period, in aim to bring support and help to
the distressed.

The project started in January 2021 which aims to provide mental health
tele-support for 120 recipients over three cycles (once every four
months). Each cycle will take in 40 recipients with four sessions each. 
We received an overwhelming response, and the slots were filled up
almost immediately when the registration of the first two cycles were
opened. The recipients’ profiles are largely working adults between 20 to
40 years old. Overall, most recipients attended all the four sessions and
shared positive experiences with our mental health practitioners.

If you are struggling with mental wellness issues, we encourage you to
seek professional help as soon as possible. Here are some self-care
strategies that we can all use to help manage the stress of adjusting 
to this uncertain period: https://go.fycs.org/selfcare
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COMIT's collaboration 
with @thewokesalaryman

M E A N I N G F U L  P R O J E C T S

Have you signed up for 
Advanced Care Planning?
COVID-19 had shown us that life is uncertain, and sometimes it may be too
late for our families to know our wishes before we end up in a dire
condition. Therefore, we strongly encourage that you plan early by doing 
an Advance Care Plan (ACP) for yourself. ACP is the process where you
plan for your future health and personal care, in the event that you
unexpectedly fall too sick to communicate or make decisions.  Learning how
to plan for your ACP can help you in managing your future health and
personal care. You can start ACP at any time in your life.

The ultimate purpose of ACP is to help communicate your wishes to your
loved ones clearly, in the event you end up in a situation when you cannot
speak for yourself (e.g. coma). Fei Yue's ACP team is conducting online
sessions for all members of the public free of charge. Bringing up the topic
of end-of-life or death may not be easy and it may seem like a taboo
subject. However, it is important to start end-of-life conversations and view
them as a way of showing love and respect for the people you care about.
Starting your Advance Care Planning is as simple as completing the form
at the following link: http://go.fycs.org/fyacp . Do so early to enjoy the
peace of mind.

Who is @thewokesalaryman ?

A platform that aims to
educate people to make
better life and financial

decisions through creative
visuals and storytelling.

Peace of
mind for your

family and
loved ones

 

Knowing
yourself
better

 

Benefits of ACP

Nominating who will
be your voice when

you can’t speak 
for yourself

 

https://go.fycs.org/selfcare
http://go.fycs.org/fyacp


Most memorable day at work:
 

On the first day of the launch of Fei Yue Student Care Centre in
1991, I was so happy that we could officially operate the centre,
and that we had parents who registered for their children! In my
vague memory, I remember opening the centre before 7 am to

receive students together with few other colleagues! 
 

 
What are you most grateful for during the pandemic?

 
The ability to work from home, as well as being blessed by an excellent

government who did so well in making difficult decisions amidst the
pandemic, and preparing the nation well for days ahead! 

What’s your comfort food?
 

If I have the urge to eat something, I will look 
for mochi or chai tow kway.

F U N  F A C T S  A B O U T  O U R  C H I E F  E X E C U T I V E

What keeps you going on a bad day?
 

Retreating to a quiet time of my own, speaking to God and
finding new hope and strength from Him, declaring His words
and promises, go jogging, or share my emotions or issues with

my wife, as she is a great comforter.  
 

 
What do you do on your off days?

 
I read, slow jog, watch Netflix and go to 

the beach with my wife. 

Coffee, tea or 
bubble tea? 

 
I drink at least two cups of

latte or coffee from the
coffeeshop everyday. 
It gives me a sense of

comfort and peacefulness. 

What are the items that you cannot 
leave home without?

 
Wallet, phone, my sweet and my mask.

How do u envision Fei Yue charting forward?
 

Fei Yue must continue to value-add to the community
and society by continuing to learn and grow, as well as
collaborating with partners to achieve the bigger vision

together! We must continue to do well in our
fundamentals and provide quality services 

to the clients we serve! 
 

What is one interesting fact about you that 
we might not know of?

 
I had the opportunity to be a freelance DJ for three years in

a Chinese radio station, every Sunday from 8pm to 10pm!

What do u look forward to as the 
new Chief Executive?

 
I look forward to see each and everyone of us, 

despite the challenges we face, know and believe that
we are partnering God to expand His kingdom on earth
through our love, care and service for the people that

God has brought to cross path with us!

U N I F Y  |  P A G E  1 1

Arthur Ling, 
Chief Executive 

of Fei Yue

GET TO KNOW OUR NEW CHIEF EXECUTIVE
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In 2009, my juniors from secondary school randomly invited me
to attend their cell group. However, in the beginning I was
reluctant as I came from a Muslim family, so going to church
was a big no. However, after some persuasion on their part, 
I eventually agreed and went for the cell group. It was a
decision that I am truly thankful that I said yes to. 
After attending cell for around a month or so, I eventually felt
comfortable enough to go for a church service. As I came from
a Catholic school, my expectations of a Christian church service
was that of the mass that my school had occasionally. 
However, I was surprised when I first stepped into church as it
reminded me of a club, with the lights and music. What
impacted me the most about going for cell and church was the
genuine connections I encountered with the people. Being a
Malay, amongst Chinese, they were accommodating and
understanding. For example, going to halal places to eat
because of my then dietary requirements. Furthermore, what
further impacted me was how they did not “force” me to follow
Christ but gave me the time and space to really get to know
and experience God in my own timing and capacity. I eventually
said yes to allowing Christ in my life after a few months of
attending cell and church. 

I am also thankful that when I broke the news to my family, 
the cell and leaders were there to support me. Some offered me
a place to stay if my family were to kick me out and a few
leaders followed me home after the day that I told my parents
about accepting Christ, to talk to them about my decision. 
Since then, my family has been open to me being a Christian
and my mum and sister even attended my baptism in 2010.
When it came to my wedding, my parents and family gave their
blessings to have a church solemnisation. I am ever thankful for
God’s favour and faithfulness since accepting Christ in 2009.

As to how I found the love of my life, Francesca and I first met
in January 2017 when she joined Fei Yue. At that point in time,
we were both based at Youth GO!, but as we were in different
teams, we did not have much interaction with each other. It was
only after our Youth Retreat that we started talking. After a
few months of getting to know each other, we eventually got
together as a couple. Like other couples, we faced ups and
downs in our relationship, and encountered challenges of being
a couple at work. However, we are thankful to our supervisors
and colleagues who were there to encourage and guide us. 
This year, preparing for a wedding in the midst of the
pandemic was not easy, but despite all the challenges, God
really provided us with the support needed and we were so glad
that the wedding went well! 

J O U R N E Y I N G  W I T H  F E I  Y U E

Rauf and Francesca
How Rauf came to love Christ, and Francesca

Featuring the newlyweds — 
Mohamed Rauf and Francesca Ann
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Andria and I met each other while we were working in the Youth Division (now renamed as Specialised Service Division).
Back then, I was in the YouthGO! programme, doing street outreach work, and she was involved in a mentoring
programme called Coaching for Excellence. We got to know each other better when we attended a similar 
course together. 

There are pros and cons of having your better half working in the same department. The pros would be that there is a
common understanding of the nature of work, and we can support each other through the challenges faced. The cons
would be how we manage our differences and help our colleagues feel comfortable around us. We got married in 2015
and we are blessed with two beautiful girls in 2017 and 2021. Throughout this period, from courtship to parenthood, 
we are very thankful for the grace and support that our youth team colleagues and respective supervisors have shown. 
For instance, when my wife was pregnant with our first child, the northwest YouthGO! team showed special care to her
whenever they are out for drift sessions. 

It is a unique and interesting experience to be a parent to a super active preschooler and newborn this year. 
Working from home has been helpful, cutting back on the transport time and has allowed us to spend more time 
with our children at home. However, it was challenging at the same time marking out the boundary between work 
and family. We are thankful that there is flexibility in arranging our meetings, as well as the grace and understanding
from our supervisors and colleagues when either of us have to take leave to attend to childcare matters.

J O U R N E Y I N G  W I T H  F E I  Y U E

Phinehas and Andria
 How Fei Yue has journeyed with them through courtship and parenthood

Featuring Phinehas Er and Andria Choo 
with their beautiful children
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