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About Us

Fei Yue Community Services was
established in 1996 to effect life
transformation through quality
social services.

We are committed to serving
and reaching out to the needy in
Singapore through our diverse
services and programmes, which
are catered to the needs of
different client populations.

Besides promoting social
development among all ages,

we seek to inculcate the spirit of
volunteerism in the community
and advocate strong family ties.



Mission

To effect life transformation
through the provision of quality
social services.

Vision

To be an excellent social
service organisation.

Values

Charity Status

IPC Registration No.
Charity Registration No.

ROS Registration No.

UEN

Registered Address

Governing Instrument

1. Integrity — Walk the talk
2. Teamwork — Walk together

3. Innovation & Learning —
Work Creatively and
Learn Continuously

4. Thoughtfulness —
Work Considerately

000200
01364
148/1996WEL
S96SS0134G

Blk 185 Bukit Batok West Ave 6 #01-187
Singapore 650185

Constitution

Board of
Management
(Appointed on 26 July 2016)

President
Mr John Ang

Vice-President
Mr Tan Hoon Chiang

Honorary Secretary
Mr Yek Nai Hui, Roger

Honorary Treasurer
Mr Lee See Kwang

Committee Member
Dr Thang Leng Leng

Mr Pan Chuan-Chih George
(Appointed on 24 August 2017)

Mr Poh Boon Bee Bernie
(Appointed on 24 August 2017)

Senior
Management

Executive Director
Mr Leng Chin Fai

Director
Ms Lynn Lim Lay Muay

Director
Mr Arthur Ling Koon Kwai

Senior Assistant Director
Ms Aw Lay Hoon

Assistant Director
Ms Iris Lin

Principal Social Worker
Ms Cheng Wen Shan




Organisation
Structure

Board of Management
HR Committee Finance Investment Audit Programmes
Committee Committee Committee and Services
Committees
Senior Management
.............................. cOrporate Services
Family Family Prison Care Eldercare Programmee Youth EIPIC
Counselling Central Division Services Division Division Division
& Services Division Division
Division

Board of

Management
(Sub-Committee)

HR Committee

2 8 5 FYSC Staff strength
as at 31 March 2018:
St aﬁ‘ 282 + 3 AHD

Remuneration of employees who are

Annual remuneration of three highest close members of the family of CEO/ED/
paid staff Board members

Less $50,000 - 0 Less $50,000 1
$50,001 - $100’OOO ............................................. 0 $50,001 _ $100,000 0
Above $100,000 3 Above $100,000 - 0

Number of key management staff in remuneration bands:

Less S$100,000 0
S$$100,001 to S$150,000 S
S$$150,000 to S$200,000 1
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Name Designation Date of appointment
1 | Mrs Seah Kheng Yeow Chairman 10 Sept 2015
2 | Ms Lynn Lim Member 16 Aug 2007
3 | Mr Leng Chin Fai Member 16 Aug 2007
4 | Mr John Ang Member 4 Dec 2015
5 | Dr Thang Leng Leng Member 24 Aug 2017
6 | Mr George Pan Member 26 Oct 2017

Finance Committee

Name Designation Date of appointment
1 | Ms Lie Chin Chin Chairman 24 Aug 2017
2 | Mr Tan Hoon Chiang Member 31 July 2008
3 | Mr Leng Chin Fai Member 31 July 2008
4 | Mr Lee See Kwang Member 26 July 2016
5 | Mr David Chong Member 26 Oct 2017
6 | Mr Lawrence Kwok Member 26 Oct 2017

Investment Committee

Name Designation Date of appointment
1 | Ms Lie Chin Chin Chairman 6 May 2010
2 | Mr Lawrence Kwok Member 6 May 2010
3 | Ms Aw Lay Hoon Member 6 May 2010
4 | DrThang Member 4 Dec 2015
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Board of

Management
(Sub-Committee)

Board of
Management

(Corporate Governace)

Programme Committee

Disclosure of board meeting and attendance in annual report: FY17/18

Name Designation Date of appointment
) ) During the financial year which ended on 31 March 2018, there were 5 meetings held.
1 | MrJohn Ang Chairman 20 April 2009 .
The attendance of the meetings are as shown:
2 | DrThang Member 20 April 2009
Board Members Attendance
3 | Ms Lee Siang Ju Member 20 April 2009
Mr John Ang 4
4 | Mr Lim Mou Nyee Member 26 Jan 2010
Mr Tan Hoon Chiang 4
5 | MrLee See Kwang Member 26 Jan 2010
) Mr Yek Nai Hui Roger 3
6 | Mr Arthur Ling Member 10 Sept 2015
7 | Mr Bernie Poh Member 26 Oct 2017 Mr Lee See Kwang 4
8 | Ms lIris Lin Member 26 Oct 2017 Dr Thang Leng Leng 5
9 | Ms Cheng Wen Shan Member 26 Oct 2017 Mr Pan Chuan-Chih George 5
Mr Poh Boon Nee Bernie 1 (out of 2)

Audit Committee

Name Designation Date of appointment
1 | Mr David Chong Chairman 1 Feb 2018
2 | Mr Tan Hoon Chiang Member 20 April 2009
3 | Mr Ng Beow Hock Member 20 April 2009
4 | Ms Lynn Lim Member 20 April 2009
5 | Mr Lawrence Kwok Member 26 Oct 2017
6 | Mr Roger Yek Member 20 April 2009
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President’s
Message

This time each year, the Fei Yue family
recounts the goodness of what we have been
blessed with.

Our services continue to reach out to the
community and the broken, disadvantaged,
needy, and helpless; and in doing so, we are
constantly reminded to listen, stay relevant,
and serve with steadfastness. Our mission
to effect life transformation remains true.

On an annual average, we reach out to
about 41,000 individuals. What started

as a humble social service organisation

has evolved over time, and | know we will
continue to do so. Over at Limbang Green,
we started our first café alongside the
Senior Activity Centre (SAC) last November
to provide quality and affordable meals to
the elderly residing around the area; more
volunteers than staffers run the cafés. In
the same vein, over at Hougang Dewcourt,
we also opened a new SAC to reach out to
those living in the studio-styled apartments.
Our Cluster Support services have also

seen a wider reach to the isolated seniors in
Hougang/Serangoon and Choa Chu Kang/
Bukit Panjang. Today, we have nine SACs and
two Senior Group Homes. We look forward
to being a closer partner with other eldercare
sector players and governmental agencies to
help our seniors age in place.

Our programmes and services were
expanded to better serve those who want
to be adoptive parents, individuals and
communities suspected of mental health
issues, and couples with mixed nationality
marriages. Our foray into community mental
healthcare signals our proactive stance
taken towards its public education, early
diagnosis, and treatment.

We hope you continue to support the work
we do here, and help us grow to touch more
lives and further effect life transformation.

To another rewarding year bearing the fruits
of His faithfulness.

Mr John Ang
President, Fei Yue Community Services




Summary of
Beneficiaries

1 APRIL 2017 TO 31 MARCH 2018

Services No. of Beneficiaries Services No. of Beneficiaries

12

13

1 | FAMILY & COUNSELING SERVICES DIVISION 4 | SPECIALISED PROGRAMMES & SERVICES
+ Community & School G - Transnational Family Support 1,069
+ Professional Development , - Happiness@Fei Yue
+ Academy of Human Development 1,775 — Retirees Centre 121
— IRENE 1,989
2 | PRISON CARE SERVICES ’
— CREST 1,378
+ Family Resources Centre 918 — COMIT 713
(Casework and Information & Referral)
+ Children-In-Care 153
+ Family Programme 2,863
- Community-based Programmes 2,778 5 | EIPIC SERVICES
+ Jurong East 330
3 | ELDERCARE SERVICES
- Wellington 131
+ Cluster Support (Hougang/Serangoon) 170
X (Choa Chu Kang/ 6 | YOUTH SERVICES
Cluster Support Bukit Panjang) 322
- P180 21,005
- Senior Group Home (Hougang) —
13 - Rehabiliation 115
+ Senior Group Home (Teck Whye)
+ Youth GO! 443
+ Senior Activity Centre (Teck Whye) 171 .
- New Media 262
+ Senior Activity Centre (Hougang) 134
- egen 433
+ Senior Activity Centre (Senja) 182
] o ] Total 48,027
- Senior Activity Centre (Limbang) 0
(Centre started operation
only in March 2018) 7 | Volunteers 941
+ Senior Activity Centre Buangkok Green SAC(SA) 60 Donations $870,917.49
-+ Senior Activity Centre Hougang Dewcourt(SA) 73
-+ Senior Activity Centre Limbang Dewcourt(SA) 58
- Elder Education 3,751
+ Inter-generational
Programme (School) S22
- Elder Education (Vol Mgt) 858




Children-in-
Care Services
(CICS)

A specialised programme targeted
towards providing adoption services
to childless couples and adoptive
families, Children-In-Care Services
(CICS) was started in 2003 and is
accredited by the Ministry of Social
and Family Development (MSF) in the
conducting of Home Study Reports
(HSRs) on prospective adopters.



Children-in-Care
Services (CICS)

Adoption

Aware of the increasing need for adoption
facilitation between birth mothers with
unplanned pregnancies and qualified
prospective adoptive parents in Singapore,
CICS started a Child-Matching service in
2014. Our trained social workers share
information about adoption in Singapore
with the birth mothers to facilitate the
process, and CICS matches the babies with
adoptive parents.

Support is given to both sides from during
pregnancy to well after delivery, such

as gatherings for adoptive families and
consultations on the needs of adopted
children. Some of the organisations we
work with for referrals on birth mothers with
unplanned pregnancies include KK Women’s
& Children’s Hospital, BABES Pregnancy
Crisis Support Pte Ltd., Safe Place
Pregnancy Shelter, Family Service Centres,
and other Voluntary Welfare Organisations.

Figures
CICS carried out 70 adoption cases over

the past year, 65 of them being comprised
of HSRs while the remaining 5 were Post
Placement Reports (PPRs). Out of the
former 65, 57 were couples and 8 were

16

single parents; on top of the total cases, two
withdrawals occurred where couples cited a
lack of readiness for a second adoption and
a change of mind respectively. There were
also 17 applications for adoption of related
children/stepchildren from the People’s
Republic of China.

In terms of service performance, we

received 100% “Satisfied” ratings from

the participants. Many adoptive parents
commended our Assessors as knowledgeable
and helpful in providing information.

The team has also delivered 16 talks over
the past year on disclosing adoption to
children and on pre-adoption information,

in both English and Mandarin; through

this, we managed to reach out to 531
prospective adoptive parents. The rating for
overall helpfulness was 95.75%, and the
recommendation rate was 91.15%.

Over the past three years, we have
successfully placed more than 20 babies in
qualified adoptive families. It is our plan to
conduct more rounds of outreach to various
channels in order to increase the awareness
of our adoption services in Singapore.
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The profiles of the adoptive parents by occupation, age, and marital status are as follows:

Director, Managerial, and
Professional Specialty Occupations

Self-Employed

Technical, Sales, and Administrative
Support Occupations

Service Occupations

Precision Production, Craft,
and Repair Occupations

Operators, Fabricators,
and Labourers

Homemakers

Occupation

60

11

15

13




Children-in-Care
Services (CICS)

Age
36

35

30

Foster Care

In June 2015, CICS was awarded a contract
by MSF regarding the assessment of
prospective foster parents. Partnering with
MSF, our Social Workers professionally
assess the suitability and readiness of

the applicants by following all guidelines

18

Martial Status

Singles - 8 o

........... < Couples - 57

stipulated. Our Social Workers are also
responsible for preparing those who are
eligible in regards to their fostering journey.

CICS received 49 fostering cases from MSF
for assessment this year.

Looking Forward

CICS will continue to endeavour in all our efforts
in making adoption and child-matching as smooth
of processes as possible. We look forward to
increasing publicity for these services as well,
and tendering for a new foster parent assessment
contract once the current one with MSF expires.

“Belonging to a family is a natural
and vital component of life, and every
child deserves to be a member of a
loving and nurturing family”

Ronald Reagan

19
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Family
Central

P w0 np e

Community & School Department
Marriage Preparation and Marriage Enrichment Programmes
Happy Family Programme

Alpha Kidz Holiday Programme

Family Central promotes strong
families and brings awareness to
families and communities through
programmes and services.

WIth the belief that families are the
foundation of the thriving society, Family
Central aims to support and help them
manage challenges and issues by providing
programmes that reach out to every family
member. These programmes cover personal
effectiveness, work-life harmony, parenting,
marriage, and mental and social wellness
for seniors.

So far, we have conducted 76 talks and
benefited 543 individuals and their families.



Family Central

Community & School Department

With the support of the Ministry of Social and
Family Development (MSF) and the Health
Promotion Board, Family Central is able to
offer Family Life Education Programmes

that equip individuals with skills to nurture
positive family relationships through the
various community touch points.

A total of 92 workshops were conducted in
the communities, while 43 workshops were
conducted in schools. 1797 individuals found
the programmes to be helpful.

&b What Clients Say

“Relevant, applicable, actionable.
Speaker is humourous and engaging.”

“Very informative. Certainly benefited
me to be more equipped as a parent.”

“—kiF, EInHABEREETHT
REE, 5! "

77

Marriage Preparation and Marriage
Enrichment Programmes

An evidence-based programme developed by
Dr. Howard Markman and Dr. Scott Stanley
from the University of Denver, PREP aims to
help couples communicate better, manage
expectations, and build strong marriages
through techniques of cognitive-behavioural
marital therapy and communication-oriented
marital enhancement programs.

108 PREP sessions have been conducted

at ROM and our premises respectively.

Apart from PREP and our own in-house
Marriage Preparation Courses, Family Central
conducts Marriage Enrichment Workshops
every other month.

What Clients Say

“BBHACIRATRREE MM RIEE CBIHEE S
Bif S FEAY I R 7

“I learned that spending time with
the spouse is important in a marriage
and creates good memories for a
happy marriage..”

“The trainer was able to deliver
the points well. The talk was
interesting & informative.”

77
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Family Central

Happy Family Programme

Funded by Singapore Exchange (SGX), this
is the first home-based family life education
(HBFLE) programme for low-income families
in Singapore. Through home visits and a
2-day-1-night finale camp at a hotel, the
Happy Family Programme aims to raise
family awareness regarding financial
literacy, parenting, couplehood, stress
management, and anger management.

Since its launch in 2014, seven runs of this
programme have been conducted in English
and Mandarin, reaching out to a total of
112 low-income families. Participants
generally found the programme to be a
highly positive experience.

A total of 22 families attended the Happy
Family Programme this year.

24

What Clients Say

“Before going through the programme,
I didn't 'know' my stress. | liked to
keep it to myself, and not talk to other
people about my problems. But now, |
try to counter and release the stress by
talking to someone about it.”

“We’d never been anywhere for a
vacation. Being able to go for a 2-day-
1 night hotel stay made my children
very happy. Usually we wouldn’t go
and stay in a hotel because it is pretty
expensive. It was a rare opportunity,
and our children were really very happy
because this was a chance that we
could not provide for them ourselves.”

Alpha Kidz Holiday Programme

Fei Yue Community Service 17/18 Annual Report

A 4-day holiday programme targeting
low-income families with children
aged 7 — 12 years old, Alpha Kidz
Holiday was also funded by SGX.

Through a series of character building
workshops, games, and an outing at
the Sports Hub, we provided children
with experiences to broaden their
horizons and inculate a positive
attitude geared towards growth. The
children were also taught skills in
financial literacy, effective studying,
and general knowledge all through
structured play.

Through fun and games, the goal
is to set these children up with the
mindset and tools to take on any
challenge in life — in the classroom
and beyond.




Prison
Care Services

Prison Care Services reaches
out to inmates and their families,
1. Family Resource Centre prOVIdlng Support and help In
2. In-care Rehabilitation Programme Overcoming eXiSting Cha”enges.



Prison
Care Services

Family Resource Centre (FRC)

As one of the main service providers for to inmates and their families, including
Singapore Prison Services (SPS), Fei Yue financial assistance, family and children
Community Services’ Prison Care Division related assistance, and employment and
has been managing and operating the counselling services. There are also some
Family Resource Centre (FRC) located at specialised casework management services
Prison Link Changi Centre (PLCC) since its such as sourcing for sheltered homes for
inception in 2006. to-be-released inmates, inmates with HIV
medical needs, pregnant inmates, and
disabled inmates who need special medical
care and facilities.

We provide Information & Referral (I&R)
and Casework Management Services

Evaluation of Information & Referral (I&R) Services
(Feedback from April 2017 - March 2018)

The staff has been
polite and helpful in
attending to client

The staff is sincere
and friendly to client

The staff is able to
listen and understand
client’s problem

The services referred are
relevant and helpful

Overall, | am satisfied with
the Information & Referral
service provided in FRC

0 1 2 3 4 5

e a9 Rating ee(og\

W i :
0

o°

In-care Rehabilitation Programme

The period between April 2017 and March 2018 saw
a total of 1,171 male inmates, 766 female inmates,
and 677 family members attending various family-
centric programmes conducted at both Clusters A
and C in the Singapore Prisons under the Family
Programmes Department.

The family programmes conducted include Basic,
Intermediate, and Advanced Family Programmes
besides other gender-specific programmes such
as Gang Renunciation and Fathering. For the
Young Offender Population at Tanah Merah Prison,
“Motivational Primer” was conducted to encourage
them to lead upright lives.

These programmes were successful in engaging
the inmates and their families in the rehabilitation
process, and participants were equipped with pro-
social life, cognitive thinking, and inter-personal
relational skills to help them improve familial
relationships and motivate inmates towards
changing for the better. Feedback from inmates and
families has been about 99% positive, indicating
great success.

29
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Eldercare
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Cluster Support

Elder Education

Eldercare Volunteer Management
Intergenerational Learning Programme
Senior Group Homes

Senior Activity Centres

« Senior Activity Centre (Studio Apartment) - Buangkok Green

« Senior Activity Centre (SAC) - Hougang

- Senior Activity Centre (Studio Apartment) - Hougang Dewcourt
« Senior Activity Centre (SAC) - Limbang

+ Senior Activity Centre (Studio Apartment) - Limbang Green

« Senior Activity Centre (SAC) - Senja

+ Senior Activity Centre (SAC) - Teck Whye

Fei Yue is one of the key eldercare
service providers in the sector. Our
suite of services reaches out to the
active agers, the socially isolated
or disadvantaged seniors, and the
vulnerable ones too.

Under the eldercare services, we
also have elder education where

we promote courses for the old and
organise inter-generational activities
for the younger generations.



Eldercare

Cluster Support

In 2015, Fei Yue Community Services (FYCS)
was commissioned by the Ministry of Social

and Family Development (MSF) to be the
Cluster Support operator in the service

clusters of Choa Chu Kang, Bukit Panjang,
Hougang, and Serangoon. Cluster Support

has since been passed from MSF to the
Ministry of Health in April 2018.

Our Statistics for FY17/18

Cluster Support serves the needs of
vulnerable Seniors through regular
monitoring, casework management, and
counselling through a pool of volunteers
(known as CAN Carers) who conduct home
visits to befriend and monitor the seniors.

Cluster Support (Choa Chu Kang and Bukit Panjang)

Indicators at the End Quarter 1 Quarter 2 Quarter 3 Quarter 4
of Each Quarter Apr to Jun 17 | Jul to Sep 17 | Oct to Dec 17 | Jan to Mar 18
Open Cases 67 68 70 57

New Cases 18 13 17 9
Closed Cases 13 12 13 22

CAN Carers Deployed 44 52 64 57

Cluster Support (Hougang and Serangoon)

Indicators at the End Quarter 1 Quarter 2 Quarter 3 Quarter 4
of Each Quarter Apr to Jun 17 | Jul to Sep 17 | Oct to Dec 17 | Jan to Mar 18
Open Cases 36 38 40 41

New Cases 10 7 4 6
Closed Cases 2 6 S 4

CAN Carers Deployed 26 34 40 41

New initiatives were launched this financial
year to strengthen our serivces. Recognising
that the CAN Carer volunteers need to be
better equipped for their weekly home visits,
Cluster Support launched a CAN Carer
Handbook illustrating guidelines and tips

for interacting with seniors on top of new
training workshops to aid in better identifying
ailments and learning the usage of health
monitoring devices.

An outing to Gardens by the Bay was
organised for clients with plans of making
it a semi-annual event. We are currently
seeking sponsorship for future iterations.

A collaboration was started with the
Community Psychology Hub (CPH) to conduct

Our Photos
Gardens by the Bay
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joint cases for several clients, where the
CPH'’s Clinical Psychologists introduced Case
Workers to behavioural interventions which
can be relayed to clients where suitable.
Clients were also referred to Ng Teng Fong
General Hospital's Centre for Integrated Care
(CIC), an initiative to improve coordination
and transition of care for its patients
between the hospital and community
settings, in support of its trial period.

Finally, as with the previous year, Cluster
Support hosted the 5th West Eldercare
Networking Session in November 2017.
Keynote speakers from the Samaritans of
Singapore and St Luke’s Eldercare were
invited to share about suicide risk among
seniors and their rehabilitation.

Left: Christmas Photo at the Flower Dome

33

Right: Alice in Wonderland at the Flower Dome




Eldercare

Home Visits

Bottom Lefl: Engaging the Senior at Home Bottom Right: Bringing Christmas Cheer to the Senior
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5th West Eldercare Networking Session

Top Left: Opening Top Right: Sharing by Samaritans of Singapore About Suicide
Risk Among Seniors

Bottom Left: Sharing by St Luke’s Eldercare About the Bottom Right: Case Discussion and Brainstorming Session
Rehabilitation Journey of Seniors Between Community Partners
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Eldercare

CAN Carer Training

Top: Training on
Usage of Health
Monitoring Devices

Bottom: Practice
Session for Wheelchair
Safety Manoeuvre

All images: Training on Usage of Mobility Aids
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Eldercare

Stories of Our Seniors
Stepping out of hopelessness

An elderly lady whose husband had passed
on felt hopeless about her circumstances
when she was referred to Cluster Support.

She had Parkinson's Disease, and her eldest
stepson had a long history of unemployment.
These factors contributed to her lack of
financial security.

After months of counselling and weekly home
visits by CAN Carers, she came to accept her
husband's departure and her condition. The
faithful presence of the CAN Carers let her
know she was not alone, and helped her gain
the emotional strength she needed.

38

Moving forward in widowhood

An elderly lady was referred to Cluster
Support for grief and loss over the death
of her husband.

Initially, she isolated herself and refused
to be seen by any Voluntarily Welfare
Organisation; but thanks to the persistence
of our Case Worker, she eventually
accepted counselling and began her
recovery from grief.

With time, she took ownership of her
well-being and finances, moving on from
her husband's death and planning for her
retirement. She also desired to become a
volunteer after being helped herself.

Passing on with dignity

When his health deteriorated, an elderly
man living in a destitute home had to be
transferred to a Senior Group Home (SGH).

While there, his health continued to
deteriorate. The loneliness and pain drove
him to attempt suicide; but thankfully, he
failed. The Case Worker continued to counsel
and monitor the man while contacting his
former in-laws in the Philippines, the only
semblance of family he had left.

He improved in his coping strategies and
grew in strength, having reconnected with his
family. Before his condition relapsed and he
passed away, he thanked the Case Worker
for accompanying him and everything she
had done in his toughest moments.

39
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Reconciliation and breakthroughs

When the Case Worker from Cluster Support
first encountered the elderly man in May
2017, he was in a desperate situation; his
Parkinson’s Disease had caused him to fall
several times in public areas.

His wife left home after he

lost his temper and threw an object at her.
The Case Worker delivered meals to his
home and listened to him, encouraging him
to reconcile with his wife.

Ten months after taking on Cluster Support
services, the elderly man has made up with
his wife; they are now living in harmony. He
is also much healthier and happier, having
found motivation to improve his health via
regular exercise.




Eldercare

Eldercare Education

Set up mid-2011, the aim of the Elder Education department is

to add value to the Fei Yue Senior Activity Centres (SACs) and the
various eldercare centres by working closely with the Ministry of
Health (MOH) and the Council for Third Age (C3A) to conduct short
courses. The results are our specialized educational projects such as
the Active Ageing Academy (AAA), Golden Age College (GAC), and The
Arts Market (TAM).

These projects help seniors to remain active in areas such as
volunteerism, lifelong learning, and widening of social networks. By
learning continuously, they can build their self-esteem and adopt a
healthier lifestyle, enabling them to play a more active role in their
family and community.

With 3,751 total participants, we have been successful in meeting
our course enrolment target even with increased competition from
the growing number of seniors’ educational service providers. A
major highlight is the launch of The Arts Market in January 2018,
Singapore’s first arts-focused educational centre for seniors; situated
in Tampines, we hope participants can take on a newfound or
dormant interest through our wide variety of unique courses.

40

Eldercare Volunteer Management

As volunteers play an important role in
contributing to our mission, the EVM
department was set up in May 2017 to assist
the Eldercare Services Division (ESD) in
managing the rapid growth of these helpers.
The department helps to make consistent
decisions, motivate and build unity among
the volunteers, and enhance communication.

A significant programme under EVM is the
Community Befriending Programme (CBP),
an initiative by the Ministry of Health (MOH).
Through CBP, volunteer befrienders visit the
less active seniors in their neighbourhood
regularly to stave off loneliness and social
isolation. At the same time, volunteers keep
an eye out for any seniors’ needs that could
be better supported.

CBP has expanded from five constituencies in
July 2016 to 17 as of the last financial year.

41
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Intergenerational Learning Programme

With effect from June 2013, Council for

Third Age (C3A) officially appointed Fei Yue
Community Services as programme organiser
for the Intergenerational Learning Programme
(ILP). The ILP promotes learning between
generations in a school’s classroom setting,
in which the youths try to teach the seniors
what they have learned and learn life lessons
from those seniors.

Each run of ILP has been initiated and
organized by the participating school as
service learning initiatives with the aim of
building students’ characters while having
them contribute back to the community.
3,293 students and seniors have
participated in the programme, with the
number set to greatly increase with more
schools indicating interest.




Eldercare

Senior Group Homes

In 2015, the Ministry of Social and Family
Development (MSF) commissioned Fei Yue
Community Services (FYCS) to operate
Senior Group Homes at Teck Whye and
Hougang for frail seniors who desire

to maintain their independence in the
community. A long-term rental agreement,
two seniors stay in each unit of the rental
homes where the residents can monitor
these seniors’ health and provide
emotional support.

The Agency for Intergrated Care (AIC) is
the central coordinating body in referring
eligible seniors to Senior Group Homes
all over Singapore.

Since August 2017, the criteria for seniors

to join the initiative was loosened, enabling
more seniors to qualify while the Group
Homes were made less crowded. The
number of occupants in Fei Yue Senior Group
Homes increased from 4 to 13 in the past
year, a number that is expected to soon hit
the maximum of 18 we can accommodate.

All Above: Fei Yue Senior Group Home Clients and Staff’

Senior Activity Centres

FYSC has Senior Activity Centres (SACs) in
Teck Whye, Senja, Limbang, Limbang Green,
Hougang, Hougang Dewcourt, and Buangkok
Green. Of them, five were completed over the
past year. The goal of the SACs is to improve
the quality of life of low-income seniors and
prevent their social isolation while better
direcly supporting them with services.

The SACs host a wide variety of courses for
the seniors to partake in. The ones common
among the SACs include a Hydroponics
course to better teach them of nutrition

and allow them to grow their own plants at
home, the recurring M-Power Your Future
course that teaches finance and budget
management through everyday activites such
as party-hosting and mooncake-making, and
the National Silver Academy’s courses in
Decoupage and Floral Arrangement.

There are a number of unique programmes

as well, such as Teck Whye SAC’s
collaboration with Ngee Ann Polytechnic

43
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to host a batik-painting workshop for the
seniors to decorate their homes. Buangkok
Green SAC started a “Lunch-in” initiative
where the seniors would gather for lunch,
brightening up their days with discussion and
sharing of food.

Hougang SAC worked with the Boy’s Brigade
to organise a “Share-A-Gift” event where
seniors were given gifts they wanted, among
other activites such as arts and craft and

a collective lunch. A collaboration with the
Esplanade saw many seniors going to the
theatre for the first time before being given a
tour of the Esplanade by the staff. Hougang
Dewcourt SAC has also been hosting weekly
tea, exercise, and Bingo sessions with the
seniors to positive feedback.

Overall, the SACs are always coming up with
new programmes to ensure the seniors feel
at home with the community, and the seniors
have expressed much joy in being a part of
everything planned for them.
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Senior Activity Centre (Studio Apartment) -
Buangkok Green

Buangkok Green Senior Activity Centre (SAC)
began operations on 1 June 2017, serving
as a drop-in centre for the senior residents
who stay in Blk 581 and 582 Buangkok
Green. We also extend our services to all
Singaporeans or PRs 60 years and above in
age in the neighbourhood.

We manage the Alert Alarm System for the
two blocks, and also organize NSA courses
which are open to Singaporeans and PRs 50
years old and above.

Goals & Objectives
The goal of the SAC(SA) is to:
a) Provide a place for seniors to
be mentally,
socially and physically active;
b) Provide a basic level of support for
seniors; and
c) Provide services relevant to residents,
charged at a fee.

Not only do we provide social and
recreational programmes and activities,
we have support services such as Cluster
Support. In addition, we also encourage
volunteerism amongst the seniors.
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To date, we have outreached to 147 seniors.
We have five active volunteers above the age
of 60 who are also our beneficiaries.

These volunteers are involved in carrying
out the Centre’s activities, conducting home
visits and block surveys, and participating
in ad-hoc projects such as outings,
administrative work, and decoration of the
Centre for festivities.

NEW INITIATIVE
Lunch-in

Programme Objectives:

To encourage seniors to eat together during
lunch time, as many of them stay alone and
have meals alone most of the time.

No. of beneficaries:
There are about eight seniors in the lunch-in
programme.

Programme Impact:
They got to know each other better, becoming

more sociable, happy, and positive. They
started to share personal recipes and cook
food for others.

Summary of Programmes and Beneficiaries

Fei Yue Community Service 17/18 Annual Report

Programmes/Services No. of participants per session
Friday Exercise and Breakfast (every Friday) 15
Hydroponics (once a month) 10
NSA-Decoupage workshop (6 lessons) 15
NSA-Floral Design 1 workshop (3 lessons) 12
NSA-Floral Design 2 workshop (4 lessons) 12
NSA-Decoupage workshop (6 lessons) 15
NSA-Introduction to Android phone workshop 18
Lunch-in (4 times/week) 8
Outing (Ad-hoc) 20

Significant Impact on Target Groups

Many seniors benefited from the various programmes and activities we
organised for them, gaining transformational traits after their participation.
They got to know their neighbours better and began helping each other more.

Being able to make new friends and widen their social circle at their age
made them feel good about themselves; some even went a step further to

join us as volunteers.

We are happy to inform that the elderly who were more reserved benefited
greatly from our programmes. They thoroughly enjoyed these activities as
their needs were met, and we attracted 60 residents (56 within boundary, 4
outside boundary) to join us as our members.




Eldercare

Senior Activity Centre (Hougang)

Over the year, Senior Activity Centre at Hougang 174 (HGSAC) continues to pursue its

objective, namely:

1) Improve the quality of the lives of the low income elderly who are 60 years and above
2) Promote social integration and prevent social isolation of elderly within the blocks
3) Reach out to elderly, especially those who are frail, home-bound, and socially isolated;

and ensure their well-being.

Alert Alarm System

Previous Year New Terminated/ Current (as at 31
Withdrawn* Mar 2018)
Members
100 8
(Rental) 24 e
IYIembers 13 9 7% 15
(Studio Apartment)

Terminated refers to elderly who have passed on and Withdrawn refers to elderly who have relocated.

For Studio Apartment, Withdrawn refers to elderly who did not renew their membership with HGSAC.

Activities and Programmes

HGSAC continues to conduct activities and
programmes covering the three main aspects
of elderly’s well-being: physical needs,
cognitive and social integration, and bonding.
Besides the various in-house activities and
programmes, HGSAC also collaborated

with partners, schools, grassroots, and
government agencies.
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HGSAC has implemented programmes to
improve the living environment and personal
hygiene of the elderly. For the current FY, the
centre has focused on improving quality of life
through its special projects mentioned below.
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The Table below gives a summary of activities and outreach.

No. of Activities Average No. of Participants
Location
Current Year Previous Year Current Year Previous Year
Referral 1 6 N/A N/A
Centre Activities 8 7 20 15
(In-house)
Actlvn_:les_wnth External 12 9 23 29
Organisations
Other Activities
(Such as with schools, 6 2 20 18
colleges, polytechnics)

Special Project —
Boys’ Brigade “Share-a-Gift” 2017

The Boys’ Brigade held a media conference
at HGSAC, its theme being “Share-a-Gift
2017". The senior beneficiaries received
gifts they had wished for previously, donated
by the public (blankets, pillows, and even a
radio). They were grateful to the donors.

The elderly also enjoyed interacting with the
young brigade boys. They did art and craft
together and had lunch.

This event benefited the elderly both
physically and emotionally by meeting
their practical needs and enabling multi-
generational interactions.
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Special Project —
Coffee Morning & Afternoon Tea
@ Esplanade

Esplanade provided an opportunity for

the elderly at HGSAC to watch a theatre
performance. For many of the elderly, it was
their first time going to a theatre, and they
really enjoyed themselves listening to the
orchestra and singers perform oldies.

After the performance, the elderly had light
refreshments and the staff of esplanade
gave them a tour around the place. Their
thoughtfulness and hospitality truly left

an impact within the hearts of the elderly,
and the trip is surely something they will
reminisce upon.
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Volunteers and Internships

HGSAC is grateful to have a pool of dedicated volunteers who
continuously serve and support the activities of the centre.

Out of nine volunteers registered with the SAC, seven of
them served more than 15 times within the year.

With the beginning of an internship collaboration with ITE,
HGSAC received two interns from ITE East’s NITEC course
of Community Care and Social Services. In addition,
HGSAC also received two students from Shih Chien
University of Taiwan.

Challenges

As some elderly at HGSAC are working to provide for
themselves or their family, we often have problems meeting
the daily attendance target. Hence, the daily attendance
rate for HGSAC is at a rather low 40%.

Another challenge would be managing the elderly from both
rental blocks (174C & D) and studio apartments (174A & B).
With funding and rations catered only to rental units,
elderly from the studio apartments often feel that they

are treated unfairly.

Even with these challenges, HGSAC actively tries to
engage manage both groups of elderly fairly. With many
explanations and written guidelines, we hope to clear
the air with our clients.

To best meet the needs of our elderly, we strategically

plan for our outreach on the weekends so as to create an
opportunity to meet some residents at least once a year.
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Senior Activity Centre (Studio Apartment) -
HOUGANG DEWCOURT

Hougang Dewcourt Senior Activity Centre (HDSAC) Studio
Apartments (SA) began operations on the 2nd of October
2017, its membership open to all Singaporeans and
Permanent Residents above the age of 60. HDSAC manages
the Alert Alarm System (AAS) for the residents of Studio
Apartment Blocks 376B and 376C.

The objectives of the HDSAC(SA) are:

1) To provide older residents with a place to be mentally,
socially and physically active; and

2) To provide a basic level of care and support services
for the seniors.

The desired outcomes of the centre are:

1) Seniors are supported to age in place with
community support;

2) Seniors are actively engaged in the community; and

3) Lifelong Learning through effective partnership and
networking with other agencies in the community.

New Initiatives

HDSAC focused on recruitment of members and participants
for the National Silver Academy (NSA) short courses.
Initiatives included door to door visits, handing out flyers,
and setting up booths during Hougang Zone 1 Residents’
Committee’s Deepavali celebrations in 2017 and Chinese
New Year celebration in 2018. The centre also reached out
to churches and rental flats within the area to promote NSA
short courses.
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Exercise, Bingo and Tea-i&&fl, Bingo, &=

Lifelong Learning

Bearing in mind that one the objectives

of the centre is the provision of a place
for the members to be mentally, socially
and physically active, the centre began
organising social get-together activities for
the members.

The activities were initially breakfast-centred
and on Wednesday mornings, but included
Friday afternoons in January of 2018
onwards. The activities were divided into
three segments, each achieving one of
three objectives.

A light exercise segment led by a physically
fit senior volunteer encouraged physical
activity, the Bingo segment encouraged
mental and observation skills, while the tea
segment allowed them to be socially active.

The reception to the activities has been
positive to date, with members coming
forward to contribute food and beverages for
the tea segment. The average attendance for
each session is 30 members.

As part of lifelong learning initiatives, the
centre conducts elder education programmes
such as NSA short courses, both at the
centre and in a facilitative role for external
clientele. Since December 2017 up to

the close of March 2018, the centre had
conducted the following NSA short courses
on its premises:

+ Fun with EcoCraft

- Conversational English

+ Introduction to Android Handphone
(English)

The centre also facilitated the Decoupage
short course for Commonwealth Crescent
and Holland Close SACs (rental).

In addition to conducting courses, the
centre collaborated with Family Central
(FC) in hosting students from a graduating
class of Origami students in October 2017.
The students shared with the seniors the
technique of folding a paper basket.

Further collaboration with FC included an
introductory brief on the Intergenerational
Learning Programme (ILP) during Christmas
celebrations in December 2017. Certis Cisco
was also invited to the centre a conduct a
Home Safety brief in December 2017.
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Statistics

Registered Members

Blk 376B Blk 376C Islandwide | Terminated

Location 14 26 33 1

* Registered members are seniors who are 60 years old and above, residing
in Blocks 376B, 376C and island-wide. Terminated members are either
deceased or chose not to renew their memberships.

Alert Alarm System

Blk 376B Blk 376C

Location 90 108

Challenges

Membership
While the membership of the centre is islandwide, there is a need

to ensure that the proportion of members residing within Blocks
376B and 376C are adequately represented in relation to island-
wide members.

NSA Courses versus Centre Activities

There is also need to ensure that while pursuing the goal of lifelong
learning through the organization of NSA Courses, the needs of the
members coming to the centre are adequately served.

Existing centre activities also require constant and timely review
to ensure that these are indeed physically, mentally, and socially
engaging and able to meet the needs of the members as they age.
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Senior Activity Centre (SAC) - Limbang

Senior Activity Centre (SAC) — Limbang began
operations on 15 March 2018 as Limbang
Senior Activity Centre. The Centre serves

as a drop-in centre for the senior residents
staying in the identified service cluster.

Our target group comprises of senior
residents aged 60 and above who stay in 1-
or 2-room rental flats in Blocks 536 and 537,
Choa Chu Kang Street 51.

Goals & objectives
The goal of SAC is to integrate the lower-
income seniors living in the community
into mainstream society, with the active
participation of the wider community. The
objectives of the SAC are

1) To improve the quality of life of the low

income seniors;

2) To prevent social isolation of poor and
vulnerable seniors in identified blocks
of HDB rental flats;

3) To facilitate better co-ordination in the
provision of community-based support
services to the seniors.

NEW INITIATIVE
(I) National Silver Academy Courses

Programme Objectives:

The objective of the programme is to equip
seniors with skills that help them to remain
active in areas such as volunteerism, lifelong
learning, and widening of social networks.

By learning continuously, seniors can build
their self-esteem, adopt healthier lifestyle
habits, and enable themselves to play a more
active role in their family and community.

No. of beneficaries:
Varies from course to course depending on
the intake and interest.

Programme Impact:
So far, we have conducted courses on

floral arrangement, decoupage, and soft toy
creation using socks. The seniors love these
hands-on programmes as they can acquire
knowledge from these arts and crafts.

They are also pleased to be able to bring
home self-made souvenirs. Due to the
positive feedback, we will be on the lookout

for more courses that may benefit the seniors.

SAC Statistics

Summary of Programmes and Beneficiaries
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Programmes/Services No. of participants per session
Exercise (daily) 24
Breakfast (daily) 24
Bingo (daily) 27
Rummy-O (daily) 6
Colouring (Ad Hoc) 13
NSA — Floral Arrangement
(8 sessions) =
Exercise (daily) 14
Breakfast (daily) 20
Exercise (daily) 35
Breakfast (daily) 20
Breakfast (daily) 108

Significant Impact on Target Groups

Seniors reported great improvements to their lives and well-being. The
programmes were very well-received in general, and 108 residents joined

us as members this year.
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Senior Activity Centre (Studio Apartment) - Limbang Green

& Limbang Green Senior Activity Centre (LGSAC) began its
operations on 17 November 2017. The membership of the centre
is open to all Singaporeans and Permanent Residents above the

i age of 60.
B

Currently, the centre has 58 registered members. Located on the
ground floor of Block 574, Limbang Green SAC started to manage
the Alert Alarm System (AAS) for the residents of Blocks 570, 571,
572, 573, and 574 on 28 August 2018.

Home Seek

Since 2 April 2017, the centre is also the first Senior Activity
Centre to operate an in-house food kiosk.

The objectives of the Limbang Green SAC (SA) are:

1) To provide the senior citizens with a place for
socio-recreational programmes and activities.

2) To provide nutritious and balanced meals for
the senior citizens and other residents within
the area.

3) To provide a basic level of care and support
services to the senior citizens.

The desired outcomes of the centre:
1) Allow senior citizens the convenience of
buying nutritious meals within close proximity

to their homes.

2) Senior citizens will be actively engaged in
the community.

|
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3) The provision of Lifelong Learning through
effective partnership and networking with
other agencies in the community.

New Initiatives

Limbang Green SAC focused on the
operations of its in-house food kiosk. Every
day, the food kiosk caters paid meals to an
approximate 40 senior citizens.

Its gross income has been about SGD170.00
per day. Not only has it become a place

for social gatherings between the senior
citizens, it is also well-known among parents
and school children; and volunteers help in
running the kitchen as well.

(21
<
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The centre also prioritized the recruitment

of new members and participants for the
National Silver Academy (NSA) short courses.
Recruitment and awareness initiatives
included door to door visits and handing out
flyers to the residents within the area, as well
as reaching out to churches and the other
rental SACs.




Eldercare

Lifelong Learning

As part of lifelong learning initiatives, the Distribution of Members
centre conducts elder education programmes
such as the NSA short courses. Since Block ARG A CRT )
January 2018 to May 2018, the centre has 570 8
conducted the following NSA short courses 571 10
on its premises: 572 4
. 573 6
Floral Design
574 19
Decoupage Others 11
TCM 6
Introduction to Android Handphone
(Mandarin)
NSA Short Courses
Current Year Date Sessions No. of Participants
1. Introduction to Android
Handphone (Mandarin) 26/2/2018 — 15/3/2018 8 12
2. TCM 6 (Mandarin) 19/3/2018 - 14/5/2018 8 15
3. Decoupage 3/4/2018 - 15/5/2018 6 18

Senior Activity Centre (Senja)

Fei Yue has expanded its Senior Activity Centre services
to Senja residents. Senior Activity Centre (Senja) (SJSAC)
officially began operations on 3 April 2017. The centre is
currently serving beneficiaries from two rental blocks and
two studio apartment blocks in the Senja area.

Number of Elderly Served

Current As at Terminated/
31 March 2018 Withdrawn
Rental Block Members 138 8
Studio Apartment Block a4 1
Members

Activities and Programmes
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SJSAC’s activities and programmes cover three main aspects of elderly’s well-being: physical
wellness, cognitive and social integration, and bonding. On top of the various in-house
activities and programmes organized in the centre, the centre also collaborates with other
partners like schools, grassroots organisations, and government agencies. The table below
provides a summary of the activities and their outreach.

Programmes/Activities No. of Activities Average No. of I.’a.lrtlmpants
Per Activity
Referral 8 N/A
Centre Activities (in-house) 35 25
Activit_ies yvith External 27 28
Organisations
Activities with Fei Yue Divisions 7 17
Other Activities 7 9
(such as with schools)
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Senior Activity Centre (Teck Whye)

During the year, the construction work of SAC’s
branch at Block 165A, Teck Whye Crescent

(or TWSAC@165A) was completed. With its
completion, the SAC is able to extend better
service to the elderly at the Block in accordance
with the SAC’s objective, namely:

1. Improve the quality of the lives of the low
income elderly who are 60 years and above

Special Project - M-Power Your

Future 2 and Hydroponics

SJSAC conducted “M-Power Your

Future”, teaching the elderly

about budgeting as well as how

to recycle used items into useful

stationery for home use. SJSAC

also conducted the “Hydroponics”

course, where the elderly learned

the skills to grow plants at home in

a cost effective manner.

2. Promote social integration and prevent social
isolation of elderly within the blocks

3. Reach out to and ensure the well-being of
elderly, especially those who are frail, home-
bound, and socially isolated.

Number of Elderly Served

Over the FY, the combined number of elderly
served by SAC at Block 9 Teck Whye Lane and
Block 165A Teck Whye Crescent has increased
as detailed in the table.

National Silver Academy Courses
SJSAC has collaborated with Family
Central to bring the short courses
from the National Silver Academy

closer to the beneficiaries by Terminated,/ Current (as at
. . Previous Year New . 4
running the courses in the centre. Withdrawn 31 Mar 2018)
SJSAC has successfully conducted
. M 156 2 8 171
various short courses on Floral SIS .

Arrangement, Decoupage, Fun with
Eco-Craft, Balloon Sculpturing, and
Eco-Upcycling among others.

* Terminated refers to elderly who have passed on and Withdrawn refers to elderly who
have relocated.

These short courses, being typically
inaccessible by beneficiaries, have
brought them much joy and benefit.
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Activities and Programmes
The table below gives a summary of activities and
referrals made by the SAC in the past year.

The SAC continues to tap on its extensive network
with collaborative partners to organize activities
and programmes for the seniors; this results in

the upsurge of activities/programmes with external
organisations such as corporations and grassroots
organisations as well as schools and educational
institutions. These activities and programmes serve
to supplement those of the centre.

No. of Activities Average No. of Participants
Programme/Activities
Current Year Previous Year Current Year Previous Year
Referral 10 12 NA NA

Centre Activities
(In-house daily/ 16 16 17 18
weekly/monthly)

Activities with External

Organization el ) s e

Activities with other Fei
Yue Divisions

Other Activities
(such as with schools, 67 52 19 21
colleges, polytechnics)

Left: Lantern Festival 2017 in collaboration with our partner Right: Volunteers Preparing Breakfast

60 61
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Special Project - Mpower Your Future,
Hydroponics, Batik Painting

Due to overwhelming response from the
seniors to “M-power Your Future® in the
previous year, the SAC extended the run of
the course to further empower the seniors
with more knowledge and skills in managing
their financial resources.

In the Hydroponics class, seniors were
taught how to grow vegetables at home.
This helped to reduce their food expense
and add nutritional value to their diets.

TWSAC was happy to continue its
collaboration with Ngee Ann Polytechnic’s
School of Art Business Management. A
6-session Batik Painting Workshop was
organised to introduce seniors to the
technique and production of batik paintings
for display in their homes.

With our colleagues at the Family Central
Division, TWSAC was able to organize
National Silver Academy courses in
Decoupage and Floral Arrangement. Our
seniors enjoyed the courses and are looking
forward to more of such courses in the
coming years.

Volunteers and Internships

This year, TWSAC saw some of its volunteers
retiring due to health issues and family
commitments. Although the pool of volunteers
has decreased from 24 to 17, the dedicated
service and strong support of our volunteers
ensures that the quality of our activities and
programmes remain unaffected. Out of 17
volunteers, nine served more than 24 times
within the year.

Moving into the second year of its
collaboration on internship with ITE, TWSAC
received an intern from ITE East’s NITEC
course of Community Care and Social
Services. It also received two interns from the
Graduate Institute of Family Studies and Child
Development, Shih Chien University of Taiwan.

Challenges
The makeover of the centre at Blk 9 Teck

Whye Lane has been scheduled for the later
part of 2018. The makeover hopes to provide
better accessibility to seniors with motorised
wheelchairs. It is also planned to have more
space for activities and counselling if financial
resources permit.




Community
Mental Health

(HAPPINESS@Fei Yue)

1. COMIT@Fei Yue
2. Fei Yue CREST
3. Project IRENE

Happiness@Fei Yue is a community
mental health department providing
a suite of programmes to aid in the
prevention, community support,
and intervention of mental illness.
They ensure care and support

for persons who are at risk of or
diagnosed with mental iliness, as
well as for their caregivers.



Community Mental Health
(Happiness@Fei Yue)

COMIT@Fei Yue

The Community Intervention Team, also
known as COMIT, works with community
partners to provide health and social

care for clients aged 16 years and above
suspected to have, or are diagnosed with,
mental health conditions. COMIT supports
clients living in Serangoon, Hougang,
Woodlands or the western part of Singapore
such as Taman Jurong, Choa Chu Kang,
Bukit Panjang, and Bukit Batok.

With the COMIT team, clients with mental
health needs can be cared for in the
community without being referred to
institutional care.

Through monthly meetings with NUHS
G-RACE’s psychiatrists, nurses, and
occupational therapists, and quarterly

Top: Group work conducted to train caregivers to care for
persons with dementia (e.g. assisting caregivers to construct
amemory book for their loved ones)
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Top: Dementia Awareness Talk conducted at Queenstown CC

meetings with NUHS ASCAT, complex
cases are throughly discussed to find and
propose the most suitable care plans for
clients. Joint visits are also carried out
with G-RACE’s nurses and occupational
therapists to better assess the healthcare
and psychosocial needs of elderly clients
with mental health conditions.

COMIT@Fei Yue has served 478 clients and
conducted 235 group counselling sessions,
on top of individual counseling sessions,

in the past year. According to pre- and
post-programme GAF (Global Assessment
of Functioning) and Sheehan (scale to
measure whether clients are functioning
well in their daily life) tests, 28% of our
clients improved by 20% or more in the
former while 46.8% of our clients showed
20% or more improvement in the latter.

Right & All Above: Mental health talks and
outreach events by Fei Yue CREST
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Fei Yue CREST

The Community Resource, Engagement,

& Support Team (CREST) supports older
persons aged 40 and above who are at risk of
or diagnosed with mental health conditions. It
aims to enable these individuals to cope and
live within the community.

CREST aims to increase public awareness

of mental health by organizing mass and
targeted outreach events, talks, door-to-door
visits, and training of community partners

to provide mental health information and
education. Regular screening events are also
held so as to encourage early diagnosis and
intervention of dementia and depression.

Over the past year, Fei Yue CREST has
served a total of 1,378 clients and partnered
with various community partners to organize
70 outreach events. These events have
reached a total of 5,153 participants, greatly
increasing public awareness on mental health
symptoms and care.




Community Mental Health
(Happiness@Fei Yue)

Project IRENE

In an effort to promote active aging and
social connectivity among the elderly, Fei
Yue Community Services (FYCS) partnered
with the Agency for Integrated Care (AIC) to
launch Project IRENE (Integrated REsource
NEtwork) for Fei Yue Retirees Centre in
February 2016. IRENE provides elderly
with access to activities, health screening
exercises, befriender services, and care
coordination through the following:

Activities (Physical) — Active ageing
activities and programmes

Brain activities (Cognitive) — Wellness
activities and recreational therapy for
the emotional well-being of seniors
and caregivers

Connectivity (Social) — Befriending
services for seniors to facilitate a
community network

Diet (Health) — Healthy diet and
cooking classes

As of March 2018, IRENE has 235
members — 60 of whom are active, and
64 are volunteers who help out in centre
operations and outreach events.

Outreach events are organised in the
community to raise public awareness on
active aging and mental illnesses, such as
depression and dementia.
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Top: Participants from WeCare Art Fund and their final
products during the Art and Crafts Showcase

Bottom: Seniors who participated in WeCare Arts Fund -
Fun with Tie Dye and Knotting for Elderly

Following these events, seniors are able
to participate in a free mental health
screening and assessment to help them
have a better understanding of their
cognitive abilities.

This year, IRENE has managed to reach
out to a total of 1917 participants
islandwide through 27 such events, with
619 seniors participating in the free
screenings on top of the team providing
additional support for caregivers.

Lefl: Senior Minister of State for Law and Finance, Ms Indranee
Rajah visited HAPPY programme conducted at Retirees Centre

HAPPY Programme

Started in August 2017, the HAPPY Programme

is a collaboration with NUHS with the aim of
promoting healthy aging in elderly through
exercise and cognitive stimulation activities.
Running twice weekly at the Retirees Centre

for 10 months, Japanese trainers from NUHS
conducted lessons on topics such as healthy
nutrition and sleeping habits. Multiple screenings
were also conducted regularly to monitor changes
in their cognitive and physical performance.
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Top Right: HAPPY trainers from NUHS conducting the
HAPPY programme indoor (Retirees Centre’s Hall)

Middle Right: Seniors participating in HAPPY
programme conducted outdoor (void deck)

Bottom Right: Trained-volunteer trainer, Mr. Mok
was leading the HAPPY programme
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Early
Intervention
Programme
for Infants

and Children
(EIPIC)

Partership with parents
Outing and events

Official Opening of Fei Yue EIPIC (Wellington Circle)

P w0 np e

Year-end Celebration cum Graduation Ceremony

The Fei Yue Early Intervention Programme
for Infants and Children (Fei Yue EIPIC)
provides therapy and educational support
services for infants and young children
with special needs. Our programme
operates from two centres — Jurong East
and Wellington Circle.

Children enrolled in the programme attend
daily weekday intervention sessions in the
centre, while those with mobility difficulties
and multiple disabilities attend twice-weekly
sessions at the centre and are accompanied
by their caregivers.

Over the past financial year, our Jurong East
centre served a total of 330 children with
special needs and their families, while our
Wellington Circle centre served 131 children
and their families.



Early Intervention Programme
for Infants and Children (EIPIC)

Partnership with parents

With the belief that parents are crucial

in children’s development and early
intervention, Fei Yue EIPIC places high
emphasis on the empowerment of parents
through close partnership and services such
as parent coaching/education programmes.

Parent coaching has been documented to
be very effective in intervention strategies,
leading to positive family outcomes by
helping parents better carry out intervention
at home towards the child’s Individual
Therapy and Education Plan goals. Fei Yue
conducted parent coaching in June and
November 2017, with the 20 caregivers who
underwent the three-session programme
indicating positive results.

~
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EIPIC’s Parent Education Programme

is a two-part series of five workshops,
designed for parent participants to discover
for themselves answers to questions
related to their children. Facilitated by

an assigned group of allied health and
teaching professionals, the contents of each
workshop were tailored to the participants’
Integrated Therapy and Education Plan
documents and utilised evidence-based
adult learning strategies of reflection and
feedback. There were a total of 91 Parent
Education Programme participants across
the two centres.

Top: Volunteers from Societe Generale Singapore at

Fei Yue EIPIC (Wellington Circle)

Bottom: Fei Yue EIPIC Combined Sports Day
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Fei Yue
Early Intervention Centre
I Children
oion Cirele )

Outings and events

Besides conducting centre-based
intervention, Fei Yue EIPIC also organised
various outings and activities to encourage
family bonding, enrich children’s learning
experiences, and raise awareness of children
with special needs in the community.

In this financial year, the Jurong East centre
partnered with HSBC Singapore and State
Street Singapore for three outings, while
Wellington Circle EIPIC worked with Societe
Generale Singapore and KPMG Singapore for
two other outings. State Street Singapore
also sponsored our Sports Day.




Early Intervention Programme
for Infants and Children (EIPIC)

Top Lefi: Our Guest-of-
Honour, Mr Khaw Boon
Wan, along with our Board
Chairpersons and Executive
Director, releasing balloons
as part of the official
opening ceremony.

Bottom Lefi: Fei Yue staff

setting up for the event
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Official Opening of Fei Yue EIPIC
(Wellington Circle)

A major highlight of the year was the

Open House cum Official Opening of our
Wellington Circle centre in August 2017.
Mr Khaw Boon Wan, Minister for Transport,
officiated the opening.

Families, community partners, grassroots
leaders, and members came together for a
mini tour of the centre and carnival activities
while the children enrolled at the centre
staged some performances.

Almost 300 people attended the event.

Top Right: Mr Khaw Boon
Wan receiving an artwork
made by all students and
staff of the centre from Fei
Yue’s student representative,
Muhammad Nadzri Bin
Kamarudin.

Bottom Right: Staff
attending to clients and
guests at the carnival booths
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Early Intervention Programme
for Infants and Children (EIPIC)

Year-end Celebration cum
Graduation Ceremony

Both centres held an annual year-end
celebration cum graduation ceremony in
November. Children, families, and staff
members celebrated the closure of the
academic year with family-friendly games
and a cosy party at Wellington Circle EIPIC;
while families at Jurong East were treated to
heart-warming performances put up by their
children and a potluck party.

Our graduands proudly donned their
graduation gowns and received their
certificates during the ceremonies. One of
the graduands even represented his class
to give a speech!

Having successfully completed the MSF-
EIPIC Consultancy project led by consultants
from KK Women'’s and Children’s Hospital,
the EIPIC team grew stronger in its
understanding of family-centred and
transdisciplinary approaches. We believe
that the team will continue to grow as we
work towards better translation of these
approaches and continued improvements to
service quality.

Top: Cosy year end celebration at Fei Yue
EIPIC (Wellington Circle)

Bottom: Our mascots for year end
celebration at Fei Yue EIPIC (Jurong East)

Bottom: Year end celebration
at Fei Yue EIPIC (Jurong East)

b, Wk doa | il {4 )
h % &_M Top: The Fei Yue EIPIC Team
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Project Family

- Transnational Working with the Ministry of Social

Supp()rt Centl‘e and Family Development (MSF) and
Care Corner Singapore, Project FAMILY

has helped transnational couples
(Singaporean citizens marrying non-
residential foreigners) transition their
lives from singlehood to married life
in Singapore since 2014.

Project FAMILY (Transnational Support Centre)

The marriage preparation programmes are geared
towards helping transnational couples prepare for
their cross-cultural marriage, overcome challenges
brought about by differences in backgrounds,
increase their efficacy in local social resources, and

Marriage Preparation Courses prepare for married life and children in Singapore.

Social Outings This year, 1,069 new couples joined the

Language Exposure Opportunities programme, of which 156 became “Buddies” with
one of our workers in the process. We have had
488 participants in our activities, and 66 family
Our Workers members benefiting from the programme.

Share-a-Skill

o & 0 np B



Project Family

Marriage Preparation Courses

Couples are introduced to Project FAMILY through the
different marriage preparation classes, each named
the Marriage Preparation Programme (MPP), the
Marriage Support Programme (MSP), and the Marriage
Preparation & Support Programme (MPSP).

The former two are aimed at as-of yet unmarried
couples, while the last is for married couples. The
classes focus on the various cross-cultural aspects of
a transnational marriage and the practical aspects of
daily life in Singapore. This year, the programmes saw

825, 293, and 152 couples for the respective courses.

Social Outings

Organised at the major public holidays (Chinese
New Year, Hari Raya Puasa, National Day, and
Deepavali), these outings allow us to introduce
how locals celebrate these festive holidays while
providing opportunities for couples and families
to spend festive time together.

This year, we had five outings with 212 couples
and 64 family members participating.

Fei Yue Community Service 17/18 Annual Report

All Above: Snapshots of participants involved in the social outing
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Project Family

Language Exposure Training

Language is a common challenge faced by many
foreign spouses when they first come to Singapore.
As such, the team provides a variety of different
language classes for both English and Mandarin to
help in their integration into Singapore.

For foreign spouses looking for a more formal
class setting, customised classes are available
in partnership with British Council Singapore. 25
participants benefited from this arrangement this
year, completing English classes under the British
Council at the Beginner and Intermediate levels.

Top: British Council conducting an onsite Trial Lesson to let
participants experience the English Class

This Store’s

SPECIAL

Top Left: 3 Rita is an Italian and shares her experience living
as a foreign spouse in Singapore. She helps foreign spouses by
teaching them how to read labels on the food in NTUC as part
of the English Exposure Classes.

Bottom Left: Participants playing a game to practice the
Mandarin learnt during their class

Alternatively, our volunteers frequently come
down and expose the foreign spouses to
English and Mandarin relevant to their day-
to-day activities. For example, they went

to a supermarket and learned how to read
food labels and the various signs around the
store. 107 participants have participated

in this programme and shared positive
feedback on how it has helped them in their
adjustment to Singapore.

o
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Top Right: Phay Yen, our Volunteer (purple top), conducting
the English Exposure Class, practising their English in
smaller groups.

Bottom Right: Edmund, our Volunteer Translator,
helping lead the NTUC tour for our Mandarin
Exposure Class participants




Project Family

Share-a-Skill

The objective of Share-a-Skill is to empower
foreign spouses through helping others

in the same situation. The programme
encourages those who are willing to

impart their skills by providing a venue and
subsidising the logistics costs. As a bonus,
the participants are encouraged to practice
using their English during the sessions so
that they may more easily get used to using
the language.

Our Strong Workers

All this is only made possible through the
dedication of our active group of volunteers
involved as Buddies to couples, translators for
our programmes, and even trainers who organise
workshops and activities for the couples. They are
the backbone of many of our programmes and are
invaluable in their involvement.

Currently, we have 86 volunteers involved in three
engagement sessions and who have attended

15 training sessions. They are Buddied with 156
couples, and have contributed a total of 2,214
hours in their work.
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Figure 7: Mimi, a Vietnamese foreign spouse conducting a Figure 8: Milena (striped top), a Russian foreign spouse
lesson on teaching other participants on basic make-up skills. sharing the skill of crochet.
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Research

Fei Yue's in-house research team
looks at the programmes and services
of Fei Yue, as well as current issues
and topics of the sector. The insights
gathered are aimed at helping Fei

Yue plan better and more meaningful
programmes for its beneficiaries.

The past financial year saw the completion of nine
research and evaluative studies, with six of them
presented at the 4th International Conference on
Practice Research in Hong Kong.

One of the more extensive studies completed
was on “Understanding the Care and Support of
Divorced and Widowed Seniors in Singapore”,

in which we interviewed 100 divorced and
widowed seniors who had no immediate support
from family members across Singapore. The
study covered areas such as their help-seeking
behaviours, alternative care and support
arrangements, as well as needs and challenges
faced. Results from the study were submitted to
MSF after completion.

Research

Golden Green DO-IT-YOURSELF

Hydroponics Project Evaluation

“Golden Green DIY Hydroponics Project”
aims to equip low income seniors with
knowledge and skKills in growing vegetables
through hydroponics, and encourage sharing
of vegetable growing spaces between them.
This is to strengthen existing neighbourly
ties for the purpose of contributing to their
long term psycho-social well-being.

Findings from the evaluation indicated

that seniors increased in knowledge

and skKills in growing vegetables through
hydroponics, and gained new avenues for
strengthening existing neighbourly ties. The
study, however, noted that the pursuit of
hydroponics and the sharing of vegetable
growing spaces were hindered for residents
staying in poorly lit homes or blocks. For
effects to be sustained over time, the
programme would need to provide access to
community growing spaces.

Super Families Evaluation

‘Super Families’ is a programme designed
for parents and the typically achieving older
siblings of children with special needs.

It aims to improve family bonding, assist
parents in improving sibling relationships,
and increase the older siblings’
understanding of their younger siblings

with special needs as well as their own
emotions towards them.

The evaluation showed that the parents’
ability to identify ways to better the
relationship between the older sibling and
the child with special needs was improved.
The typically achieving older siblings also
understood their younger siblings with
special needs better.

However, more needs to be done to help
participants translate their awareness into
practical ways to strengthen family bonds.

The same year also saw the development of an Evidence-Based Practice
Framework as part of an agency-wide drive for evidence-based practice.
The framework aims to raise the quality of our work through better

use of research data to inform practice and emphasises the need for
collaboration between researchers and practitioners.




Youth Services works closely with

YOUth SerViceS community partners and governmental
(PPOjeCt 18()) agencies to bring programmes and

services to at-risk youth and the young
people in various institutions of learning/
higher learning.

Youth Go! Programme (YGP)
Youth Development
Rehabilitation

eGen.sg
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New Media Department



Youth Services
(Project 180)

Youth Go! Programme (YGP)

An initiative by the Central Youth Guidance
Office (CYGO), YGP is a street outreach
programme that supports and complements
community resources in the neighbourhood.
Youth workers go out to the streets to inform
their peers of the services that exist in their
locality, as well as to identify any needs or
risk behaviours for appropriate intervention
by social workers.

The North-West YGP team covers areas

such as Bukit Panjang, Woodlands, Yishun,
Sembawang, and Holland-Bukit-Timah; The
South-West team covers Choa Chu Kang,
Bukit Batok, Jurong East, and Boon Lay while
also handling some areas outside of the SW
District like Jalan Kukoh.

Highlights

In April 2017, the NW team gave Mayor Teo
Ho Pin a presentation on YGP’s outreach
over five years in Bukit Panjang. Besides
expressing his support for the programme,
the Mayor also opened up various resources
for the team to tap on.

The SW team was invited by Social Service
Office @ Kreta Ayer (SSO@KA) in July 2017
to share about YGP work and youth issues
at the Jalan Kukoh Forum. Afterwards, they
facilitated the intergenerational activity “3G”
(Generations, Groceries, Gathering) with the
stakeholders SSO@KA, Kreta Ayer Family
Services, New Hope Community Services,
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Figure 1: 3G Group Photo

Catch Plus, Yong En Community Services, and
Early Childhood Development Agency (ECDA).
In the programme, our youths demonstrated
helpfulness and community spirit when they
brought seniors in Jalan Kukoh for grocery
shopping at a nearby supermarket.

In addition to the above, both teams
collaborated with Care Corner Youth GO!
(North East) to set up a booth to share about
YGP at the Conversations on Youths event in
July 2017. School personnel, police officers,
and staff from various social service agencies
attended this event.

Activities and Events

Over the past year, both YGP teams organised
activities ranging from soccer friendlies that
attracted 52 street youths in Yishun and
Woodlands to fishing, jamming, and regular
baking sessions that build youths’ confidence,
competence, and character.

Figure 2: Sepak Takraw Competition 2017

A significant event was our first ever Sepak
Takraw Competition, which saw 38 street
youths and 25 family members and friends
in November 2017. The youths were charged
with deciding the game format to promote
active youth participation and ownership;
those who did not play sepak takraw
contributed by baking door gifts, conducting
performances such as K-pop dances and
soccer tricks, and providing administrative
support on the event day.

In total, the NW and SW teams had 220 and
223 beneficiaries respectively over the year.
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Figure 3: Sepak Takraw Competition Winners




Youth Services
(Project 180)

Youth Development

Through the provision of quality programmes,
the Youth Development Department oversees
the programmes that Fei Yue Youth Division
conducts for schools and organisations.

Among these were two runs of Time Out (For
Arts), where Hip-Hop dance and drumming
were linked with facilitative socio-emotional
lessons to help students develop better
self-awareness and learn self-expression,
emotion regulation, and self-discipline.

Several new talks were given, namely “Every

Piece Counts” and “Boy vs Girl”. The former
is aimed at helping youths understand and
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contribute positively towards issues and
needs in Singapore, while the latter educates
youths on age-appropriate sexual behaviours
and respect for both genders. While not new,
“Good Game?” — previously known as “Game
Theory” — is a popular cyber wellness school
talk that aims to educate youths about
addiction and where they can seek help if
faced with addiction issues.

96.1% of our beneficiaries who participated
in our talks and workshops rated that the
programmes had been helpful to them.

Rehabilitation Department

Guidance Programme

FYCS has been working with the Ministry of
Social and Family Development (MSF) on

the Guidance Programme (GP) since 1997.
Youths can be referred to our three Centres
located at Bukit Batok, Choa Chu Kang, and
Yew Tee as well as our youth centre at Simei,
Project 180 (Youth Services).

Over the past year, Fei Yue served a total
of 115 youths under GP. 55 of them were
under 16 years old while 60 were between
16 to 18 years old.

Besides casework management, various
activities were conducted for the youths
and their families. For example, the
Decision Making groupwork creates
increased awareness of Singapore’s laws
and empowers youths to make informed
decisions in challenging situations.

On top of that, students from NTU’s
Mechanical and Aerospace Engineering
(MAE) club organised a day of building model
planes and controlling mini-drones, many
inspirational movies were screened, and
career-focused enrichment activites were
held in partnership with Junior Achievers.
Our youths also received opportunities
to experience programme-coding through
collaborative workshops with Microsoft,
among many other unique activites.

Family groupwork sessions were also
conducted to help parents enhance their
communication and relationships with
their children.
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Triage

The Triage system aims to assist in the

early identification and diversion of suitable
juveniles who have committed minor
offences from the criminal justice system.
FYCS has been appointed by MSF to conduct
Triage interviews at Bedok Police Division
since its inception in March 2016.

Interviews take place during the investigation
stage after a youth is arrested, allowing for
timely intervention for the juveniles and/or
their families. Over the past year, Fei Yue's
Triage officers have successfully interviewed
259 youths.

Other programmes with Ministry of Social and

Family Development (MSF)

Our Senior Social Workers and Counsellors
have worked closely with Probation Officers
in programmes such as Decision Making
and Problem Solving workshops for youth
probationers since 2007. The contract
ended in 2017, with the last workshop
conducted in June.

In April 2018, FYCS was also appointed

as an Integrated Service Provider (ISP) by
the MSF, and is the ISP responsible for
conducting the Theft Intervention Programme
for probationers both at the Singapore Boys’
Home and in the community.




Youth Services
(Project 180)

eGen.sg

eGen.sg was established in 2004 along

with an eCounselling facility to provide an
online interactive and supportive platform
for youths and young adults in Singapore.

As of March 2018, we have seen 433 new
eCounselling cases and our Counsellors
have seen a total of 1,169 sessions over
the year. 90.5% of our clients reported
developing coping strategies to manage
issues, and we also achieved an 80%
satisfaction rate.

eC2 continues to publicise our services

to youths by conducting roadshows

at Temasek Secondary School and
Greendale Secondary School, as well as
presentations at SSO Networking Sessions
and School Counsellor Cluster Learning
Journeys. eC2.sg collaterals such as
posters and information brochures were
also sent out to all schools in the East and
West Cluster.

Finally, eC2 has undergone a process
evaluation with the National Council of
Social Services to ensure our services
function as a prime alternative support for
youths who may otherwise not step into a
physical counselling centre.
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Hi Anchor, Im not sure if | used this email
function right haha. | have been thinking a
lot lately and somehow managed to talk to
my mum over whatsapp about how I feel
about her reacting. To my surprise, she was
pretty calm throughout the conversation.
My mum agreed that she is a very reactive
person (got it from my grandmother). So
yea. | wrote to tell you that our differences
have been settled. Thank you.

— Doremon

After the counseling session,
| was feeling a lot better.

— Eustacia

Hi MustardSeed, It had been a year and

1 did not have the chance to thank you for
your help. | have been getting counselling
from a centre for the past year but still
having troubles to face daily challenges in
life. Overall still manageable. If you're still
providing counselling here, just want to
thank you for being on this site and
talked to me.

— Eustacia

New Media Department

The New Media Department continues to enhance the

lives of youths and families in Singapore by promoting a
balanced approach towards a digital lifestyle and developing
evidence-based programmes to empower individuals against
negative effects.

singapore

Webchat channel aims to help
youths overcome cyber-
addiction

Hielp123 s unchad at the Biennks) sympodiom Comeersations on Youth vesterdiy. A study
Mkt year found that some 12-year-oids bn Shagapore spend more than shesnd & half kours a
day caling Photo: Edther Leang

With thehelp123.sg (a cyber wellness community support
site) launching in July 2017, the New Media Department has
appeared on several media interviews, such as 938 NOW
with Susan Ng and Talking Point, as well as several talks to
parents of young children and fathers in collaboration with
Google, Village Consultancy, and Centre for Fathering. As
of 31 March 2018, we have held 262 chat sessions with
youths, parents, and educators on cyberwellness-related
issues. Help123.sg brochures and publicity materials were
also sent to all schools in the East and West clusters, and
its services were shared with key stakeholders.

Fei Yue Community Service 17/18 Annual Report
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Youth Services
(Project 180)

We were also awarded an Inter-Ministry
Cyberwellness Steering Committee Grant
for the production and implementation for
our parent-youth groupwork, Connecting
Gen iY. Aiming to foster healthy skills and
communication among parent and youth,
Connecting Gen iY also aims to help youths
develop resiliency while learning positive
digital habits.

We received 10 referrals for cyberbullying
and internet addiction casework, of which
8 were taken in as cases.

Finally, we collaborated with MSF
Probations Branch to host two youth
probationers on their rehabilitative journey
through community service. The two youths
helped to develop new outlines regarding
internet scams: one targeted at youth, and
the other for the elderly. The youth outline
has been presented to 30 youths in the
Guidance Programme.




Academy
of Human

Development
(AHD)

AHD was first set up in 1998 to
meet the educational and training
needs of those working in the

social sector.

Established in late 1998 to provide high-
quality education in human services,
the Academy of Human Development
(AHD) Pte Ltd is a subsidiary of Fei

Yue Community Services and hosts
programmes in English and Mandarin.

Programmes are suitable for both
individuals and professionals, with

an array of counselling therapies to
enhance the capabilities of social
service practitioners in handling the
needs of children, youth, families, the
elderly, and the disabled. Individuals
seeking to improve their personal
effectiveness can also join the Self
Development courses, progressing on to
Academic courses to earn a Diploma.

This year has been good for AHD, with
more highly skilled and experienced
adjunct lecturers joining the team. The
range of programmes has also broadened,
with emphasis on clinically proven and
evidence-based counselling therapies.
Partnerships with organisations have

been developed, notably with National
University Health Services Group Pte Ltd
to offer healthcare training programmes to
practitioners and individuals.

Additionally, we have successfully
customised training solutions for
organisations and institutions to equip
their employees with relevant skill sets.



Academy of Human
Development (AHD)

Type of course

Course Titles

Number of participants
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Academic Courses

Diploma in Counselling Skills
(Mandarin)

Diploma in Family Life
Education (Mandarin)

16

Type of course

Course Titles

Number of participants

Accredited Courses

Certified Behavioural
Consultant (CBC)

Certified Stress Management
Consultant (CSMC)

Professional Development
Courses

An Interactional Perspective
for Working with Difficult
Clients

An Introduction to the
Practice of Case
Management

in Social Services

Anticipatory Grief and Loss
Art Therapy

Assessment & Intervention
Tools in Working with
Financial Cases

Attachment in Clinical
Practice

Bringing Health to the
Seniors (Physical, Social and
Emotional Wellness)

Contemporary Theories
for the Bereaved

Solution-Focused Brief
Therapy (Introduction)

Dance Movement Therapy
(Working with Children)

Dealing with Grief and Loss
(Introduction)

Grief and Loss in the Family:
A Systemic Perspective

Happily Ageing from Narrative
Perspective

Intentional Interviewing and
Counselling
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457

Professional Development Interactional Perspective for 457
Courses (cont.) Case Management: Suicide
Assessment & Intervention
SFBT (Working with Children)
Therapeutic Presence
Working with Children with
Special Needs, Their Families
and Teachers
Self Development Courses Certificate in Practical 463
Counselling (Basic &
Advanced)
Knowing me, knowing you:
How to work effectively with
different personality styles
through DISC
Practical Financial
Counselling
Psychodrama Experiential
Taster Workshop
Customized Training Solutions Basic Counselling; Coaching 848
for: and People Helping
. _ Skills, Crisis Intervention;
1. Fei Yue Community Counselling and Support for
Services Patients with Chronic lliness;
2. Hwa Chong Institution Clinical Supervisors’ Training;
The Art of Self Care; Student-
3. Kebun Baru CC Teacher Interaction Using
4. KLC International Institute Solut!on—Focused HUEETDEEN
Solution-Focused Approach
5. ITE College East to Manage Studies & Life
Issues and Social Worker
6. MOHH Retreat — A Reflection Space
7. National Gallery
8. NTU
9. NTUC
10. SMU
11. St Andrew’s Cathedral
12. Temasek Polytechnic
Total Number of Participants 1775

101




Academy of Human
Development (AHD)

@ What do some of our clients say?

Bringing Health to our Seniors (Physical Wellness)
(18, 25 & 27 July 2017)

“This course has a lot of learning that can
be applied to my work. The topics on Falls
and Home Safety were particularly useful.
As some of the seniors that | encounter
are prone to falls especially at home, |
can share with them some knowledge and
steps to take to minimise their risk of falls,
such as ensuring toilet entrances have
anti slip mats. Another learning point was
on food safety and nutrition, which the
seniors tend to neglect sometimes. Such
knowledge will be useful and applicable
to ensure that the seniors are able to
function and live well.”

“The courses are conducted by trained
(allied) healthcare professionals. They are
conducted in a modular and systematic
manner which makes learning easy and
digestible. The things we learnt are
very relevant and applicable in our
course of work.”

“This programme allows me to have a
deeper understanding on what to be
assessed and taken note of when
working with elderly clients. This enables
me as a worker to be more competent
and confident in providing holistic

assessment to clients that | serve.”
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Social Worker Retreat (A Reflection Space)
(1 — 3 Nov 2017)

“A bamboo forest we passed during our
cycling venture. Kinda depicts how |
experienced this retreat - there’s intensity in
working with God the resistance in my soul
and also soothing in the space. Thanks much
Alicia for all the prep work and coordination,
and Susan for connecting us back to the
source of the stream.”

By Wong Hui Hui

102

“A refreshing space for senior staff
especially senior supervisors. It gives
space to reflect on the meaning of
work and provides an anchor for senior
workers to re-orientate ourselves.
Will help in staff retention.”

“Helpful in a way that the programme
allows participants the reflective space
to think through during the workshop and
at the same time to have time to really
rest and relax.”

“The whole programme structure is
well balanced and not too intense
for participants - fits the theme! “Be
renewed, refreshed and rejuvenated.”
The content was not too theoretical
and heavy but offered ample time for
contemplation and meaning making. The
personal space provided in reflecting
our work and taking stock of my life, in a
relaxing environment, (away from office)
allows oneself to be totally immersed
and reconnected to nature.”
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Academy of Human
Development (AHD)

@ What do some of our clients say?

Introduction to Art Therapy BWVHESEXERELREEERETE
(1 & 2 Feb 2018) (4 B 2017 &£ & 3 B 2018 )

Diploma in Counselling Skills (Mandarin) & Diploma in Family Life Education
(Apr 2017 to Mar 2018)

1
KN AHD WERZBHTA?? @ -

—FHRHEBRERE R AREZBIR IR

A BRA SR M 3% e At ] P 3B B B9 R 3

~ RENER. MHEHEHATLUAMIIAIEI5R

EXTHY, FRILFEBNEIMB]R, XHmBHK
ERHERH,

BR - EXWFRIER RLANKBSESE
—PNEEBNA, EEBTREMZHIH
SR ET R, BILEEHMIIMREKED,
kb EREZMANNRA, BEEFHOE
“Mira is excellent in her proficiency to lecture, facilitate and BT#E!
guide us towards better understanding of what art therapy is
about. Certainly highly commendable is her soft-spoken yet
authoritative demeanour that is such an asset in her profession.
I enjoyed & benefited a lot from her delivery of the course.

TR, BdREFIESKRIT, R T7TH
FEASABNXRPST—%ENS, ROOBE,
RISHEREIRFEB T HE AT L,

AL EXEEWHEMIALNES, LRES
—PNIRIEERFE. BREALK EXRIZ.
“The trainer gives us very clear direction & information. | get to »y

know my inner self. It will help not only in my work but also my
personal development. Thanks so much!”

“Trainer is extremely knowledgeable and so willing to share.
Love her teaching.”
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Corporate
Services

The corporate services arm comprises
of corporate development, corporate
communications and relations, finance,

1. Human Resources & Administration facilities and resource management,

2. Corporate Development IT, and human resource and

3. Corporate Communications and Relations administration services.



Corporate
Services

Human Resource & Administration

Annual Staff Retreat

Our annual staff retreat (Theme: FEIYUENGERS’
Teamwork) took place at Holiday Villa (Johor
Bahru City Centre) on 7-8 September 2017.
Our staff members not only participated in
many interesting teambuilding activities, but
also enjoyed the company of their colleagues
and got to know each other better.

Above: Staff retreat Group Photo
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All Above: Pre-Retreat Activity: Decoupage Activity
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Corporate
Services

All Above: Staff retreat Group Photo
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Post Retreat Activity

Singapore Book of Records:
Longest Conveyor Tube Made of Recycled Materials

To further promote organisational excellence through
teamwork, our management challenged staff members to
build the longest conveyor tube using toilet and kitchen rolls.
The conveyor tube built on 1 Nov 2017 was recorded in the
Singapore Book of Records as the Longest Conveyor Tube
made using recycled materials.

Above & Bottom Lefl: Post Retreat Photo




Corporate
Services

Employee Health & Wellness

Corporate National Steps Challenge

As an effort to motivate staff members to lead

active lifestyles, Fei Yue has registered itself as

a competing organisation for the National Steps
Challenge: Corporate Challenge 2017. Staff members
were encouraged to compete in this nation-wide inter-
company challenge and clock a minimum of 10,000
steps per day.

Healthy Staff Awards

For the year 2017, 20 staff members (FSC) and

27 staff members (FYCS) have received the Healthy
Staff Award, which recognizes employees who keep a
healthy lifestyle and have low sick leave applications.

1st Blood Donation Drive (September 2017)

As part of Fei Yue's efforts in meeting Singapore’s
blood needs, the management initiated a Blood
Donation Drive in September 2017 as a way to
encourage our staff members to be blood donors.

All Above: Staff retreat Group Photo
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Corporate
Services

Weekly Fruit Day

To encourage our staff to eat fruits for health,
we have continued the practice of allocating
a part of each centre’s budget to buying fruits
for staff consumption.

All on Right:
Leng Kee Fruit Day Photo
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Corporate Development

In Fei Yue’s pursuit of the improvement of
our services to both internal and external
customers over the years, we have achieved
the People Developer Certification (since
2000), the Singapore Quality Class (SQC)
Certification (since 2002), the Business
Excellence Certification (since 2009), and
the Business Excellence Certification (SQC
Star) (since 2016).

The latest — the Business Excellence
Certification — includes the SQC Star,
People Developer, Service Class, and
Innovation Class certifications. Of note is
the SQC Star, which recognises
organisations that achieve greater heights
on the BE journey; and represents an
achievement of utmost significance.

More information on the various programmes
under the People Developer, Service Class,
and Innovation Class frameworks can be
found in the following sections.
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Middle: Singapore Quality Class (SQC) Certification -
since year 2002

I

Bottom: Business Excellence Certification - since year
2009 and Business Excellence Certification (SQC Star) -
since year 2016
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People Developer — Staff Learning &
Development Programmes

To bring out the best in our staff, the
organisation’s Learning Plan is aligned

with corporate objectives — namely, to
enhance our professionalism by improving
the skills and knowledge of our workforce.
The Learning Budget (set at around 4.5%

of annual staff payroll) is used in carefully
selected training programmes to best ensure
the effectiveness of our staff, converting
their learning into business returns.

The programmes are evaluated based on the
staff’s reaction and rating of the learning, as
well as their on-the-job behavioural changes
after the learning.

From April 2017 to March 2018, FYCS
staff attended 390 courses whereas

FYSC staff attended 278. The various
course topics included management and
supervisory training, customer service and
administration, job-specific skills, personal
effectiveness, innovation, sales, and
marketing. Overall, staff have given high
effectiveness ratings for the courses.

Service Class Programmes

We are always improving our quality
management system to better serve our
customers, providing them with benefits
and experiences beyond what they expect
to receive.

The H.E.A.R.T. approach to service
excellence is the result of aligning our Vision,
Mission, and Corporate Objectives with

our Strategic Planning. With a focus on our
Customer Segment, it addresses the five

key elements of service excellence in Fei
Yue — Helpfulness, Extra-Mile, Attentiveness,
Responsibility, and Timeliness.

H- Helpfulness: We are courteous and
helpful to our clients and co-workers

E- Extra-Mile: We go the extra mile in
serving clients and co-workers

A- Attentive: We always follow up
and resolve customer complaints or
concerns swiftly

R- Responsible: We are good stewards
of entrusted resources

T- Timeliness: We deliver services to our
customers within agreed timeframes

Our Service Pledge is also placed in notice boards

outside every centre.
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Fei Yue Family Service Centre is committed to provide
quality services to our customers, who deserve our bast
efforts as well as our respect and courtesy.

~ AN custormers will receive wanm graabings fom our siaf who il
+ Woite-mads ang activiaded during both aperating and non-
[ T
v AN voice mails or messages from cusiomers are relneved and
fothowad Lp il the next 3 working days.
v Al walk-in cusioners are aliended o mihin 30 mintes.
v AN intake infenviews are conducied mithin 2 weeks upon first
confact mith ihe custormar
Qur Operating Houwrs:
Fei Yue Family Service Centre
(Bukit Batok) [Choa Chu Kang] ! [Yew Tee)
930 and Fri

30 ameG:00pm, every
930 am-8:30 pm, every Monday, ﬁnum
Fei Yue Family Services at Sﬁﬁmurong
230 am-G00pm, every Tuesday, , Thurgday and Friday
230 am-8:30 p, every Monday
Fei Yue Family Service Centre [Champions Wa
930

|
X mHumy.Weﬂtﬂj‘ﬂEﬂ!‘
930 am-8-30 pm, every Tuesday and Thursday

Fel Yue pledges to maintain quality service standards, and to sirive for excelience In all our services and programmes.

{. Our Centre Hotlines:

g Our Corporate Website: v fycs org
ﬂ Our Centre emall address:

6569 0381 (Bukit Batok)
6762 E215 (Choa Chu Kang)
G416 2162 (Yew Tee)

8690 1000 (Champlons Way)
G267 2000 (Taman Jurong)

[Fel Yue Family Service Centre (Bukit Batok)
Emall: enquiry_FelYuesBEFSCEfycsorg

[Fed Yue Family Service Centra (Choa Chu Kang)
Emall: enquiry_FeiYusCCHF SCEfes.org

Fed Yus Family Service Centre (Yew Tes)
Emadl: enquiry_FeiYusY TF SC@itycs org

Fed Yue Family Service Centre ([Champlons Way)
Emadl: enquiry_FeiYue CWFSC@Efycs.org

B
Fel Yue Family Services at 530@ Taman Jurong Fel -
Emadl: enquiry_FeiYus TIF STEfycs.org ;

Top: Service Pledge on notice
boards outside every centre.
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To reward great service, a Most Thoughtful Staff
Award is given to employees who exhibit the value
of “Thoughtfulness” from the H.E.A.R.T. approach.
The winners received a $100 cash reward.

Most Thoughtful Staff Award 2017

Trea folicwing M“ﬁmufﬂlmmmwﬂmmmmmnhd

Gﬂammhlnmdﬁmmm

Absrays Tolkrw Lo and resalbes s of , alithy.

mm-ﬂmmumm-mm
@mmnwmmwm

WyHuTing  Wickins Lim ean 0k Ssesan
ﬂwu =‘m¢-w Eldereare Services TS Pivtisaen. EIFIC Pivisien Mz prd Fﬂnllufo-m:l] ting
Puwtision. § Sen s Piviien

Lewt Shaw Har L Wi Min

numn,-mu-w ling  Family um-mrfw Frisem Cre Programane Pivisiom l_]nrﬁ
§ ferices Do § Serviices Pivision’ Fastisen

Finally, to maintain our improving quality of service,
we use Service-Class Key Performance Indicators

in the form of swift feedback management (solving
complaints within seven working days, holding half-
yearly reviews to eliminate root causes of complaints),
twice-yearly internal audits with tracking of non-
compliance per staff, and keeping a close eye on the
results of our key businesses.

For the past year, both FSC and FYCS have progressed
well for their key businesses’ performance targets.

Right: Most
Thoughtful Staff
Award 2017
recipients

Innovation Class Programmes

With the aim of carrying out at least 12
Innovative Projects every Financial Year, Fei
Yue gives out awards to recognise creative
efforts in improving our services.

The Most Innovative Project Award is given to
a Division every year, with the grading criteria
being creativity (40%), replicability (20%),
revenue and cost savings (20%), and no. of
beneficiaries (10%). For 2017, the award was
earned by the Eldercare Services Division for
the Golden Greens Hydroponics Project.

Three brainstorming sessions were held

the past year to improve the organisation’s
work processes and quality of service. The
Best Individual Staff Suggestion Award, as

a result of these sessions, was awarded to
Ms Lim Su Hui Jessie for suggesting that Fei
Yue’s physical centres could be grouped by
location to make it easier for donors to find
the nearest centre to their location.

The Most Commendable Individual Effort
Award was given to the staff who contributed
the greatest number of accepted suggestions
for the year; Ms Goh Chor Hoon Gina, who
contributed 11 accepted suggestions, was
the recipient.
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Top: Project Team Member,

Ms Daphne Chong (on the left),
receiving the Most Innovative
Project Award on behalf of the
team from Senior Management
Representative Ms Cheng Wenshan.

Bottom: Ms Jessie Lim (on the left)
receiving the Best Individual Staff
Suggestion Award from Senior
Management Representative Ms
Cheng Wenshan.
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Top: Ms Gina Goh (on the left) receiving
the Most Commendable Individual
Effort Award from Senior Management
Representative Ms Cheng Wenshan.

Lastly, the Special Commendation Award
was given to staff to contributed at least
10 accepted suggestions in a year. Mr
Er Jia Jian Phinehas received the award,
with 10 accepted suggestions.

To push the organisation towards being
more focused on innovation, a group
discussion is held once a year at an
out-of-office venue. This year’s Focus
Group meeting was held at Hans @ The
Centrepoint, with the topic of “identifying
new areas or services to generate
income if given $500,000".

With more to come, we look forward to
making more progress in our journey for
Innovation and Business Excellence in
the coming year.

Corporate Communications & Relations

Annual Volunteer and Donor
Appreciation Lunch

The Annual Volunteer and Donor
Appreciation Lunch was held on 17 March
2018 at Hilltop Garden Restaurant (Bukit
Batok Civil Service Club) and saw about
410 volunteers, staff members, and
guests. The theme of the lunch event

“You Mean the World to Us” highlighted
how volunteers of different cultural
backgrounds, age groups, and walks of life
have come together to create the world

for our clients as they lend a helping hand
and tend to their needs. 66 volunteers
were presented the Outstanding Volunteer
Award in recognition of their dedication and
invaluable service.

We thank all our volunteers for all

the time and willing service they have
contributed to our agency. They not only
play a very important part in the successful
implementation of our programmes, but
have also personally impacted many of our
beneficiaries and staff as well, enabling us
to effect change and transform the lives of
more individuals and families.
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Volunteer Remarks

“Arrangement for movie is great!
Keep up the good work!”

Ow Lay Choo Roslyn
(Marriage Preparation Programme)

“We work together to serve the
elderly community.”

Lim Kian Chiong
(Elderly Programme)

“Good training & experience overall.
Learnt well from the Fei Yue Staff
well done.”

Clarissa Tng Yi Ting
(Tuition Programme)

“I had a good chance here to see parts
of the community | lived in
as well”

Jason Daniel Ong
(Tuition Programme)
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Volunteer Development

370 volunteers were recruited to FYCS over the past year,
bringing the current total to 9441. Quality objectives in
attendance and retention rate (88% for both) were well
exceeded, and overall satisfaction rate is at 4.2 out of 5.

For the period of January to December 2017, our volunteers
contributed 27,822 hours of voluntary service to the agency.

--------- « Management 1%
................... o Administration 1%

Eldercare 59% e ¢ Community

Mental Health
15%

....... + CPSC 3%

......... « EIPIC 4%

Involvement of Volunteers

-------------- ¢ Transnational 10%

..................... ° Tuition 6%

.................................... e Youth 1%

Donors and Partners

FYCS received 374 cash donations with

a total amount of $316,382.94, 38
donations in-kind, 11 sponsorships, 1 CSR
collaboration, and 1 cash donation through
ComChest in the past financial year. This
includes $79,952.14 donated through a
fundraising collaboration with LEE Recycling.
A total of $35,543 was raised through the
online giving portal, giving.sg — a significant
increase from $23,663 in 2016.

Despite a rise in individual donations, there
was a dip in the total donated amount as the
donation from Singapore Exchange (SGX),
our largest donor, was received after the

end of the financial year due to a change

in procedure. We continue to partner with

Donation in Cash

Fei Yue Community Service 17/18 Annual Report

them for various programmes that benefit the
children, families, seniors, and inmates.

Societe Generale bank has also partnered
with us to bring the children we serve at
Early Intervention Programme for Infant

and Children (EIPIC) great times of fun and
activities. They also raised $17,812 for our
prison care division, reaching out to inmates
and their families through a bike ride event.

We believe that we will be able to serve the
less fortunate in the community better with
the support of our donors and partners,

and extend our heartfelt appreciation to the
following foundations, organisations, and
individuals that made donations over the year.

Corporate Donors

B+W Builders Private Limited

Cundhi Vegetarian Restaurant

Hong Yi Electronics Techinology Pte. Ltd.
Kingsville Pacific (Since 1978) Pte Ltd
Laticrete Southeast Asia Pte Ltd

Lee Foundation

LEE Recycling

Shaw Foundation Pte

Silverdale Capital Pte Ltd

Singapore Stock Exchange

States Street Bank & Trust Company and
State Street Global Advisors Singapore

+ The Travel Corporation (2011) Pte Ltd

United Overseas Bank Limited
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Donation in Cash (cont.)

Individual Donors

Donation in Kind

Fei Yue Community Service 17/18 Annual Report

Ang Sou Tiong

Asif Abubakar Nadaf
Carine Chew

Chan Chee Foo

Chia Shian Fong

Joyce Lee

Koh Boey Tiang

Lee Si Min

Lee Yei Ping

Leong Chee How

Leong Weng Peck

Liew Kien Peng

Lim Ai Leng

Lim Wan Hwei

Loius Boniface Chua Shi Wei
Luo Jianlun

Maureen Chan Hiok Peng
Monica

Natalie Cheah Yoke Kuan
New Kheng Yong

Pang Chin Han

Poh Ju Peng

Priscilla Wu Xueting
Samantha Tao

Sia Ying Shen

Sim Shimin Diana
Tai Ming Kwon
Tan Bing-Shi Ariel
Tan Lay Eng

Tan Tee Kwan
Tan Yuh Huann
Teo Mei Lan

Toh Le Yi

Welly Setiawan
Wong Ping Ping Audra
Yeow Chew Ping

Yong Junwei, Kelvin

Corporate Donors

Individual Donors

Canaan Printing & Trading
Clouet Trading Pte Ltd
Everwell Pte Ltd

Fuji Xerox Singapore Pte Ltd
LEE Recycling

MNB Consortium

Pan Pacific Hotel
Pan-Architects 98

Wesmech Engineering Pte Ltd

Wheelock Properties

Jaclyn Tang
Joanna Tan
Louis Chua
Rachelle Yu

Yvonne Kua

Sponsorship

Corporate Donors

Individual Donors
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Alternate Tone

CHIJ Our Lady of the Nativity

Cundhi vegetarian restaurant

Enactus NUS

Every Nation Church

ForLife Research Singapore Pte Ltd

KG Catering Pte Ltd

Salesforce

Societe Generale Corporate & Investment Banking

Yum! Restaurants Asia Pte Ltd

Wendy
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Media Liaison

In the last financial year, FYCS
continued to see its programmes
and services highlighted in the
media. This year, two of our
volunteers from the community
befriending programme were
featured in the papers and cited
as people who made a difference
in the lives of others.

Through various print, online,

and broadcast platforms, more
came to know about the services
provided at FYCS. In the financial
year of 2017, we clocked a media
value of approximately $458,900.

The types of media and frequency
of exposure are shown:

Type of Printed Media and Frequency

Channel 8 - 6 -

Type of Broadcast Media
and Frequency
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1. Governance
Fei Yue has complied with 22 out of 22 applicable guidelines of the Code of
Governance Evaluation Checklist for Institutions of a Public Character (IPCs).
The full checklist is available at www.charities.gov.sg.

2. Policies
a. Conflict of Interest
Procurement of contracts for goods and services should be on an arm’s length
basis. For instance, an organisation should not engage consulting services from
a board member or board member’s relative on less attractive terms than could
have been obtained from the open market.

b. Procedure Regulating Quotations and Financial Transactions by Related Party
When a related party (e.g. a Fei Yue staff, Board Member, Staff’s family,
and/or Board Member’s family) participates in the submission of quotations
for any purchase, the Designated Person in charge of making the purchase
has to collate a total of 3 quotations including the quotation by the related
party. The Designated Person has to record details of the quotations
pertaining to the quotation price, company creditability and available
services, and submit these records to the Board for approval.

During the selection process, any Board Member with conflict of interest
(e.g. if the Board Member is a family of the quotation party) will not vote or
participate in the selection process.

Only upon the Board’s approval of the final selection can the Designated
Person proceed with the purchase.

Reserve Policy

Fei Yue Community Services’ Reserve Policy is to maintain a reserve equivalent
to three years of the annual operating expenditure. Any amount in excess of this
may be invested in accordance with the decision of the Management Committee.

Whistle Blowing Policy

Fei Yue has established the Whistle Blowing Policy to enable employees or
outside parties to report without fear of adverse consequences and allows us to
take appropriate actions.
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Board of Management Committee

Name

John Ang

Tan Hoon Chiang

Yek MNai Hui Roger

Lee See Kwang

Thang Leng Leng

Pan Chuan-Chih George

Poh Boon Nee

Registered Office

Blk 185 Bukit Batok West
Ave 6 #01-187
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Auditor

Kreston David Yeung PAC

Bankers

Owversea - Chinese Banking Corporation Limited
United Overseas Bank Limited
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President
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FEI YUE COMMUNITY SERVICES
(UEN: S96550134G)

STATEMENT BY THE MANAGEMENT COMMITTEE

In the opinion of the Management Committee of Fei Yue Community Services (the “Centre™) and its
subsidiary (collectively, the “Group™):-

i) the accompanying consolidated financial statements of the Group and the statement of financial
position, statement of comprehensive income and statement of changes in funds of the Centre,
together with the notes thereto, are drawn up in accordance with the provisions of the Societies
Act, Chapter 311, Charities Act, Chapter 37 and other relevant regulations and Financial
Reporting Standards in Singapore so as to present fairly, in all material respects, the state of
affairs of the Group and of the Centre as at 31 March 2018 and the results, changes in funds of the
Group and of the Centre and cash flows of the Group for the financial year ended on that date; and

i) at the date of this statement, there are reasonable grounds to believe that the Centre will be able to
pay its debts as and when they fall due.

On behalf of the Management Committee

John Ang
President

ree See Kwang
Honorary Treasurer

Singapore, 2 1 AUB 2018
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
FEI YUE COMMUNITY SERVICES (UEN: 596550134G)

Opinion

We have audited the financial statements of Fei Yue Community Services (the “Centre™) and its
subsidiary (collectively, the “Group™), which comprise the statements of financial position of the
Group and the Centre as at 31 March 2018, the statements of comprehensive income and statements
of changes in funds of the Group and the Centre and the consolidated statement of cash flows of the
Group for the year then ended, and notes to the financial statements including a summary of
significant accounting policies.

In our opinion, the accompanying consolidated financial statements of the Group, the statement of
financial position, statement of comprehensive income and statement of changes in funds of the
Centre are properly drawn up in accordance with the provisions of the Societies Act, Chapter 311 (the
Societies Act), the Charities Act, Chapter 37 and other relevant regulations (the Charities Act and
Regulations) and Financial Reporting Standards in Singapore (FRSs) so as to present fairly, in all
material respects, the state of affairs of the Group and of the Centre as at 31 March 2018 and the
results and changes in funds of the Group and of the Centre and cash flows of the Group for the year
ended on that date.

Basis for Opinion

We conducted our audit in accordance with Singapore Standards on Auditing (SSAs). Our
responsibilities under those standards are further deseribed in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Group in
accordance with the Accounting and Corporate Regulatory Authority (ACRA) Code of Professional
Conduct and Ethics for Public Accountants and Accounting Entities (ACRA Code) together with the
ethical requirements that are relevant to our audit of the financial statements in Singapore, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the ACRA
Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Other Information

Management is responsible for the other information. The other information comprises the
information included in the annual report, but does not include the financial statements and our
auditor’s report thereon. The annual repont is expected to be made available to us after the date of this
auditor’s report.

Cur opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. When we read the annual report, if we concluded that there is a material misstatement
therein, we are required to communicate the matter to those charged with governance and take
appropriate actions in accordance with SSA.

r 4
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
FEI YUE COMMUNITY SERVICES (UEN: 896550134G) (Continued)

Responsibilities of the Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the provisions of the Socicties Act, the Charities Act and Regulations and FRSs, and
for such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatements, whether due to fraud and error.

In preparing the financial statements, management is responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Group or to cease
operations, or has no realistic alternative but to do so.

Those charged with govemnance are responsible for overseeing the Group's financial reporting
process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level assurance, but is not a guarantee that an
audit conducted in accordance with SSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SSAs, we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

+  Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

*  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group’s internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

»  Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group's ability to continue as a going
concemn. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause the Group to
cease 1o continue as a going concern.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
FEI YUE COMMUNITY SERVICES (UEN: $96550134G) (Continued)

Auditors " Responsibilities for the Audit of the Financial Statements (Continued)

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and evenis
in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial
statements, We are responsible for the direction, supervision and performance of the group audit.
We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Report on Other Legal and Regulatory Requirements

In our opinion,

(a)

(b)

the accounting and other records required to be kept by the Centre and by the subsidiary
incorporated in Singapore of which we are the auditor have been properly kept in accordance
with the provisions of the Societies Regulations enacted under the Societies Act, the Charities
Act and Regulations; and

the fund-raising appeals held during the year have been carried out in accordance with
Regulation 6 of the Societies Regulations issued under the Societies Act and proper accounts and
other records have been kept for the fund-raising appeal.

During the course of our audit, nothing has come to our attention that causes us to believe that during
the year:

(a)

(b)

the Centre has not used the donation monies in accordance with its objectives as required under
Regulation 11 of the Charities (Institutions of a Public Character) Regulations; and

the Centre has not complied with the requirements of Regulation 15 of the Charities (Institutions
of a Public Character) Regulations.

KRESTON DAVID YEUNG PAC
Public Accountants and
Chartered Accountants

Singapore, 21 AUG 2018

KRESTON DAVID YEUNG PAC (UEN: 200717891W)

A public accounting corporation incorparated with limited liability and 8 member of Kreston International
128A Tanjong Pagar Road, Singapore 088535

Tel: 6223 7979 Fax: 6222 7079

FEI YUE COMMUNITY SERVICES

(UEN: 596550134G}

STATEMENTS OF FINANCIAL POSITION

As at 31 March 2018

ASSETS

Non-current asscls
Property, plant and equipment
Investment properties
Investment in a subsidiary
Intangible assets

Deferred tax assets

Total nop-current assels

Current assels

Trade receivables

Other receivables, deposits and
prepaymenis

Grants receivables

Cash and cash equivalents

Taotal current assets

Total assets

FUNDS AND LIABILITIES
Funds

Unrestricted fund
Accumulated funds

Accumulated funds

Care and share fund
Community silver trust
Research funds

Specific programme funds
Specific assistance to cliems

Tatal funds

Mon-current liability
Deferred capital grants

Current linbilities
Deferred capital grants
Trade and other payables
Provision for taxation

Total current labilities
Total liabilities
Total fund and liabilities

Maote
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10
11

13
14
13
16
17
18

19
20
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Group Centre
2018 2017 2018 2017
5% 5% 5% 55
2,811,622 2,995,699 1,787,593 1,940,128
2,803,925 2,864,009 3,822,705 3,906,481
. . 592,730 592,730

139,647 7,133 126,080 -

22 965 22,965 - -
5,778,159 5,889,806 6,339,108 6,439,339
854,503 | 925,559 815,890 488,085
573,893 332,111 562,420 317,169
2,616,790 2,080,026 2,616,790 2,080,926
9,509,671 £.943.429 8,400,348 8,081,698
13,554,947 13,191,025 12,485,448 12,276,878
19,333,106 19,080,831 18,824,556 18,716,217
1,454,371 1,824,537 1,172,587 1,535,616
11,282,013 10,362,849 11,121,136 10,362,849
81,749 1,626,380 B81,749 1,626,389
486,897 750,969 486,807 750,969
930,832 991,900 930,832 991,900
41,460 30,088 41,460 30,088
13,622,951 13,762,195 13,462,074 13,762,195
15,077,322 15,586,732 14,634,661 15,267,811
961,231 926,051 561,231 926,051
523,835 431,669 523,835 431,669
2,763 638 2,136,379 2,704,829 2,060,686

7,080 - - -
3,294,553 2,568.048 3,228,664 2,492,355
4,255,784 3,494,009 4,189,805 3,418,406
19,333,106 19,080,831 18,824,556 15,716,217




FEI YUE COMMUNITY SERVICES

(UVEN: SMES0134G)

STATEMENTS OF COMPREHENSIVE INCOME

For the year ended 31 March 20018

Ingame

Amortisation of deferred
capilal gronis

Inseren income

Geverment grants

Frogrammes, talks and
fraining foes

Gowemanent ineeniives

Rental income

‘Other income

Underfuzsding by NC5SS

Unden{Over) funding by MSF

Total Income

Less: Expendiiure
Deprociation of property,
plamt ard equipement
Exclunge difference
Maspower expercs
Programme, course and

SEMIRAT EXPENSEs
Onher expenses

{Deficii)Surplus before tazation
Taxalion

(DefclSarplus after taxation

Net (deficii)surplus in
resiricied funds

Care and shaee fund

Comanumity silver trast

Rescarch funds

Specific programme funds

Speeific aszimance o choms

Total {deficit)surplos
for the year

o
2008 o7
Unrestricted Restricted Unresteicied Restricted
lands Tunds Tenal Funds lands Tatnl
Molg 55 55 58 55 58 55
53408 A4 ) 26 14,674 46,324 543,169 504,403
101042 264,561 365,001 112671 178,478 291,149
(068 G4 006 54,128 355 5021 26,286
20 442386 09,975,725 L0418 011 711,693 BG14,800 0 IB6403
5,708,308 31306486 2,104,791 7.380.328 454,298 TRIAG20
e 118061 186,732 304,793 L 76,254 130458 306,722
63,693 360 69,053 93,335 - 93,815
17,789 MOEG 48,345 51,007 18,742 69,749
- 31856 31556 36971} (36,971}
IATHRI 337681 (1840} (1594201
G.A99,716 14,750,119 21,240,835 BAIIAET 9,744,475 V8,276,632
269,72 577,50 847,259 200,346 485,529 GREATS
42 [ (1.274) (1.174)
3 4.968.937 11,027,067 15,906,004 5E11.132 5.8606,641 1677773
4 T63, 546 379,055 1,143,301 210513 12523 1,023,341
25 £58.634 | 5464032 2,706,086 1062 036 1045627 2,107,653
(GEGXATT)  (13.E30055) {20.693.832) (7982 743} {7,510.625) (15,403 168}
(363,161) 219,164 556,003 649,744 3233850 1883504
] 17,005) (7.005) (24,539 (245300
(370, 166) Q18,164 F43.90% 625,205 2233850 2ES0,055
(744,640 (744,640) 1025918 10625018
- (264,072) (264,072 .53 390,536
. . . () 3
- (61,068) (61,065) - {135,518) (136,518)
= 11.372 11372 9.318 9338
= L1058 408) [1.058.408) 1209 63 1289963
(370,166} (139.244) (509.410) 625,205 3523811 4,149,018
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STATEMENTS OF COMPREHENSIVE INCOME

For the year eaded 31 March 2018

Imcome

Amantisation of deferred
capital granis

Danations

Interest inconse

Gavernment grants

Frogrammes, falks and
training lecs

Gaovernment incemtives

Rental income

Ciler income

Usder{Over) fanding by NCSS

Usder{Over) funding by MSF

Toual income

Less: Expenditure
Depreciation of property,
plasi and equipemnt
Manpower expenscs
Frogramme, course and
SCINiNaT CXpenscs

Oeher expenses

(Deficit)Surplus before tavation

Taxation

(DeficitySurplus for the year

Nt (deficit)ysurplas in
restricted Mumds

Care and share fand

Communmity silver trust

Research fsnds

Specific propramme fands

Specific assistance 1o clients

Toaal (deficit)surplus for the year

2

L]
25

k]
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Cenire
2018 2017
Unrestricied R | Unrestricied Restricted
fusds Funds Toul funds funds Tatal
85 313 535 85 L1 85
$3,408 461,266 514,674 46324 548,169 594,403
101,042 284,86) 185,903 24671 178.478 191,149
{11,970} 64,096 52,126 - 25921 25921
442,385 5,075,728 10,418,111 171,693 8,614,800 9,386,401
5,150,128 1,396,486 8,386,604 6,784,907 454,268 7,236,208
112,594 186,732 194,326 157,730 130,458 288,188
118,926 360 119,286 143,385 - 143,385
13,443 31,056 44,49 47034 18,742 65,776
3,856 31,856 (36,971) (36.971)
- 337681 337,681 - (159.420% (1894200
5,019,957 14,770,011 10,790,076 £,063,744 9,744,475 17,808,219
261,878 577,531 239,400 161,669 485,520 547,198
4,766,200 | 11,027,067 15,793,267 5,601,598 5,866,641 11,468,239 |
\
557,603 | 549,523 1,047,686 834,969 112,828 547,797
757215 | 1.857.311 2,614,526 934,453 1.045.627 | 1,980,080 |
(6.352.986) (14.011.832) {20.394.818) (7.532.689) (7.510.625) {15.043.314)
(363,028) 758,287 195,258 531,085 1233850 2,764,305
(363,028} 758,267 395,258 531,055 2,233,850 2,764,905
- [744,640) (744, 6404 . 1025918 1,025,018
- (264,072 (264,072} - 3515346 391,536
‘ - | . 311y 3y
- (61.068) (61,068 {136.51%) (136,518}
11.3712 11,3712 - 9,338 9,318
{1,058 408) (LOSE 408) = 1.280.963 1289063
(363.029) (300021 (663,150) 531,058 3,523,813 4,054,868
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FEI YUE COMMUNITY SERVICES

(UEN: 896550134G)

STATEMENTS OF CHANGES IN FUNDS
For the year ended 31 March 2018

=

Unrestricted funds

Total
Restricted

Specific

Specific

Programme  Assistance

Total
Funds
55

Funds
8%

o Clients

Funds
5%

Eesearch
Funds
55

S8

Community
Silver Trust

Care and
Share Fund
55

Fund
h

Accumulated

Fund
S5

Accumulated

EMI.IE

11,437,714

10,238,382

20,750

1,128,418

3l

359,433

600,471

8,128,999

1,199,332

Balance at 01.04.2016

4,149,018
15,586,732

3,523,813

13,762,195

9,538
30,088

(311) (136,518)
991,900

391,536
750,969

2,233,850 1,025,918

10,362,849

625,205
1,824,537

Total surplus/{deficit) for the year

1,626,389

Balance at 31.03.2017/01.04.2017

140

(509,410}
15,077,322

(139 ,244)
13,622951

11,372

- (61,068)
930,832 41,460

(264,072)
456,897

{744,640}

581,749

519,164
11,282,013

(370,166)
1,454,371

Total surplusf{deficit) for the year

Balance at 31.03.2018

11,242,943

10,238,382

20,750

1,128418

600,471 il

8,128,999

1,004,561

Balance at 01.04.2016

359,433

4,054 868
15,297,811

3.523.813

13,762,195

9,338

{311) (136,518)
991,900 30,088

391,536
750,969

2233850 1,025,918

10,362,849

531,055
1,535,616

Total surplus/{deficit) for the year
Balance at 31.03.2017/01.04.2017

1,626,389

(663,150)

14,634,661

(300,121)
13,462,074

11,372

41,460

{Note 18]

{61,068)
930,832

(264 072)
486,897

{MNote 15)

{744,640}

581,749

(MNote 14)

758 287
11,121,136

(363,029)
1,172,587

Total surplus{deficit) for the year

Balance at 31.03.2018

(Mote 17)

(Note 16)

(Note 13)

Mote 12)

FEI YUE COMMUNITY SERVICES
(UEN: §96550134G)

CONSOLIDATED STATEMENT OF CASH FLOWS
For the year ended 31 March 2018

Cash flows from operating activities
Surplus before income tax

Adjustment for:-

Amortisation of deferred capital grants
Amortisation of intangible assets

Bad debts written-off

Depreciation of property, plant and equipment
Preperty, plant and equipment write off
Depreciation of investment properties
Interest income

Unrealised exchange difference

Operating surplus before working capital changes
Decreaze/(Increase) in trade and other receivables
Increase in trade and other payvables

Cash generated from operations
Income tax refunded/{paid)
Interest received

Net cash generated from operating activities
Cash flows from investing activities

Purchase of property, plant and equipment
Purchase of intangible assets

Net cash used in investing activities
Cash flows from financing activity
Capital grants received

Net cash generated from financing activity

Cash flows from funds

Net (utilisation)/receipts for care and share fund
Net (utilisation)receipts for community silver trust
Net utilisation for specific programme funds

Met receipts for specific assistance to clients

Net cash (used in)/generated from funds
Net increase in cash and cash equivalents

Cash and cash equivalents at beginning of year
Effects of exchange rate changes on cash and cash equivalents

Cash and cash equivalents at end of year
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2018 2017
s$ S8
556,003 2,883,594
(514,674) (594,493)
71,606 3,567
970 680
719,135 685,875
6,667 4,000
60,084 60,086
(54,128) (26,286)
- (1,175)
845,663 3,015,938
201,350 (1,825,329)
627,259 367,148
1,674,272 1,557,757
75 (75)
54,128 26,286
1,728,475 1,583,968
(587,576) (1,422 463)
(158,269) -
(745,845) (1,422,463)
642,020 992,118
642,020 992,118
(744,640 1,025,918
(264,072) 391,536
(61,068) (136,518)
11,372 9,338
{1,058 408) 1,290,274
566,242 2,443,897
8,943,429 6,498,668
864
9,509,671 8,943,429




List of
Centres

Children-in-Care Services
(Adoption Services)

Fei Yue Family Service Centre

(Choa Chu Kang)
Blk 280 Choa Chu Kang Ave 3

#01-360 Singapore 680280
Tel: 6366 4096 / 6762 5215
Fax: 6762 8120

Email: quineleow@fycs.org

Contact person: Ms Quine Leow

Early Intervention Centres

Fei Yue Early Intervention Centre
for Infants and Children

(Jurong)

Blk 101 Jurong East St 13
#01-188 Singapore 600101
Tel: 6565 6260

Fax: 6565 7455

Fei Yue Early Intervention Centre
for Infants and Children

(Wellington Circle)

Blk 508 Wellington Circle
#01-01 Singapore 750508
Tel: 6431 0400

Fax: 6481 8236

Fei Yue Community Service 17/18 Annual Report

Family Resource Centres

Family Resource Centre @ Changi
Prison Link Centre (Changi)

990 Upper Changi Road North
Level 2, Singapore 506968

Tel: 6546 7460

Fax: 6546 0610

Family Resource Centre @Simei
Blk 145 Simei St 2

#01-06 Singapore 520145
Tel: 6787 1125 / 9776 9070 / 9641 1424
Fax: 6787 9943

Research

Family Resource Centre @ Changi
Blk 2 Holland Avenue

#01-84 Singapore 271002
Tel: 6774 2669 / 6774 6835 / 6774 1423

To get in touch with our research services,
email to: research@fycs.org

Transnational Family
Support Services

Project Family
Blk 281 Choa Chu Kang Ave 3

#01-348 Singapore 680281
Tel: 6769 0430
Fax: 6769 0398




List of
Centres

Youth Services

Project 180 (Youth Services)
Blk 186 Bukit Batok West Ave 6

#01-181 Singapore 650186
Tel: 6331 9100
Fax: 6331 9108

Youth Go!

Blk 403 Fajar Road
#01-239 Singapore 670403
Tel: 6762 2779

Fax: 6762 3557

Family Central

Family Central (Tiong Bahru)
298 Tiong Bahru Road

#10-02 Tiong Bahru Central Plaza
Singapore 168730

Tel: 6593 6456

Fax: 6274 5453

Website: www.family-central.sg

Family Central (Valley Point)
491B River Valley Road

#04-04A Valley Point
Singapore 248373

Tel: 6734 1401

Fax: 6734 1445

Website: www.family-central.sg

For general queries and feedback, you
may email to: admin@family-central.sg

Corporate Services

Finance, Human Resource and
Corporate Development

4 Lengkee Road

#03-09 SIS Building
Singapore 159088

Tel: 6460 0888

Fax: 6569 2773

For Media enquiry — Corporate
Communications and Relations
20 Lengkok Bahru

Playground Block, #03-02
Singapore 159053

Tel: 6563 1106

Fax: 6819 9171
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