
Fei Yue Family 
Service Centre

Annual Report 17/18www.fycs.org

Fei Yue Fam
ily Service Centre

A
nnual R

eport 17/18



Fei Yue Family Service Centre 17/18 Annual Report

Contents
About Us 02

President’s Message 10

Summary of Beneficiaries 12

Casework Management

•	 Bukit Batok

•	 Choa Chu Kang

•	 Champions Way

•	 Taman Jurong

•	 Yew Tee

14

Group Work

•	 Beautiful Minds

•	 Marriage Dance

•	 Reminiscence Group Work

30

Community Partnerships 36

Child Protection Specialist Centre (CPSC) 54

Eldercare Services 58

Corporate Services

•	 Human Resource & Administration

•	 Corporate Development

•	 Corporate Communications & Relations

62

Public Disclosure 82

Financial Report 84

List of Centres 96



Fei Yue Family Service Centre is a not-
for-profit social service organisation 
established in 1991, with a mission to 
effect life transformation through the 
provision of quality social services. 
We believe in promoting social 
development in all ages, seek to 
inculcate the spirit of volunteerism in 
the community, and advocate strong 
family ties in the society.

We are committed to serving and 
reaching out to the needy in Singapore 
through our diverse services and 
programmes catering to the needs 
of different client populations. Our 
services and programmes include 
counselling, information and referral 
assistance, community support 
programmes and outreach, child 
protection services, student care 
services, and eldercare services.

About Us
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Organisation 
Structure

Board of 
Management
(Sub-Committee)

Board of Management

Senior Management

Family Counselling & 
Services Division

Eldercare Services 
Division

Corporate Services

HR Committee Finance 
Committee

Investment 
Committee

Audit 
Committee

Programmes 
and Services 
Committees

Annual remuneration of three highest 
paid staff  

Less $50,000 	0  
$50,001 – $100,000 	0 
Above $100,000 	3

FYFSC Staff strength 
as at 31 March 2018

172 
staff

Remuneration of employees who are 
close members of the family of CEO/ED/
Board members

Less $50,000 	0	
$50,001 – $100,000 	0 
Above $100,000 	0

Number of key management staff in remuneration bands:  

Less S$100,000 	1  
S$100,001 to S$150,000 	2 
S$150,000 to S$200,000 	1

HR Committee

Name Designation Date of appointment

1 Mrs Seah Kheng Yeow Chairman 10 Sept 2015

2 Ms Lynn Lim Member 16 Aug 2007

3 Mr Leng Chin Fai Member 16 Aug 2007

4 Mr John Ang Member 4 Dec 2015

5 Dr Thang Leng Leng Member 24 Aug 2017

6 Mr George Pan Member 26 Oct 2017

Finance Committee

Name Designation Date of appointment

1 Ms Lie Chin Chin Chairman 24 Aug 2017

2 Mr Tan Hoon Chiang Member 31 July 2008

3 Mr Leng Chin Fai Member 31 July 2008

4 Mr Lee See Kwang Member 26 July 2016

5 Mr David Chong Member 26 Oct 2017

6 Mr Lawrence Kwok Member 26 Oct 2017

Investment Committee

Name Designation Date of appointment

1 Ms Lie Chin Chin Chairman 6 May 2010

2 Mr Lawrence Kwok Member 6 May 2010

3 Ms Aw Lay Hoon Member 6 May 2010

4 Dr Thang Member 4 Dec 2015
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Board of 
Management
(Sub-Committee)

Board of 
Management
(Corporate Governace)

Disclosure of board meeting and attendance in annual report: FY17/18

During the financial year which ended on 31 March 2018, there were 5 meetings held.  
The attendance of the meetings are as shown:

Board Members Attendance

Dr Thang Leng Leng 5

Mrs Seah Kheng Yeow 4

Ms Lie Chin Chin 1

Mr Ng Beow Hock 2

Mr John Ang 4

Mr Chong Shaw Cheng David 4

Mr Pan Chuan-Chih George 2 (out of two)

Programme Committee

Name Designation Date of appointment

1 Mr John Ang Chairman 20 April 2009

2 Dr Thang Member 20 April 2009

3 Ms Lee Siang Ju Member 20 April 2009

4 Mr Lim Mou Nyee Member 26 Jan 2010

5 Mr Lee See Kwang Member 26 Jan 2010

6 Mr Arthur Ling Member 10 Sept 2015

7 Mr Bernie Poh Member 26 Oct 2017

8 Ms Iris Lin Member 26 Oct 2017

9 Ms Cheng Wen Shan Member 26 Oct 2017

Audit Committee

Name Designation Date of appointment

1 Mr David Chong Chairman 1 Feb 2018

2 Mr Tan Hoon Chiang Member 20 April 2009

3 Mr Ng Beow Hock Member 20 April 2009

4 Ms Lynn Lim Member 20 April 2009

5 Mr Lawrence Kwok Member 26 Oct 2017

6 Mr Roger Yek Member 20 April 2009
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Time of the year again, to recount the 
milestones Fei Yue Family Service has plotted. 

I am happy to see how over the years, we 
have evolved over, and still holding intact,  
the basis of where we meet needs: families.

Our family service centres continue to serve 
the families and their communities through 
provision of counselling and focus group 
intervention. Community partnership work 
has also grown. Through engaging the other 
community agencies and partners in the 
neighbourhoods we serve, we saw 50,000 
people coming through our doors in our 
community outreach efforts. 

The works we do for at-risk families in our 
Child Protection Specialist Centre (HEART @
Fei Yue) have spoken for themselves. Last 
year, we served a total of 541 children and 
their families and closed 282 cases. We  
were also sought for in the media when the 
media opened up the topic on reporting  
family violence.

We are also seeing younger social workers 
entering into the social service space. 

I am most heartened to learn of Thomas 
Liao, who was featured in the Millennial Grit 
Series, published by Straits Times, that he 
has decided to enter social work as a way 
of paying it forward simply because he had 
been helped before when he was once a 
at-risk youth. We hope his story of hope and 
positivity inspire the younger people to enter 
into the social service space.

As you pore over the report that highlights  
the works of Fei Yue, may your heart be 
stirred to help or support us to multiply the 
works we do. 

May we continue to help effect life transformation.

Dr Thang Leng Leng 
President

President’s 
Message
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Summary of 
Beneficiaries

1 APRIL 2017 TO 31 MARCH 2018

Services No. of Beneficiaries

1 FAMILY & COUNSELING SERVICES

•	 Case Management 4,842

•	 Community Partnership (Outreach) for all 5 FSCs 50,555

•	 Groupwork:

–	 Marriage Dance
–	 Reminiscence
–	 Beautiful Minds

10
10
7

2 SPECIALISED PROGRAMMES AND SERVICES

•	 At-risk Families – Child Protection Services 541

ELDERCARE SERVICES

•	 Senior Activity Centre (Holland Close) 321

•	 Senior Activity Centre (Bukit Batok) 167

Total 56,453

3 Volunteers 

Donations

941

$281,008.00

12



Casework 
Management

Casework management involves a 
professional helping relationship 
established between a caseworker 
and a client or family. Through the 
counselling process, caseworkers 
discover, assess, and understand 
the issues, problems, and 
concerns faced by the client/s 
before exploring how said topics 
can be addressed effectively.

1. Bukit Batok FSC
2. Choa Chu Kang FSC
3. Champions Way FSC
4. SSO @ Taman Jurong
5. Yew Tee FSC

1514



Casework 
Management

More than 68% of the 91 financial cases 
we received were from homemakers and 
retirees, both of whom have limited financial 
resources to tap on.

Profile of Clients

Financial Cases

Race

Most of the clients seen were 
Malay (47.3%), followed by  
Chinese (34.1%), Indian (13.2%), 
and Others (5.5%).

Age

Slightly more than half of the 
clients were 31–40 years old 
(35.20%), while another 31.9% 
were 41–60 years old.

Marital 
Status

66.7% of the clients were married, 
16.6% were either divorced or 
separated, and 10%  
were single.

Education

38.5% of the clients possessed 
a PSLE pass, 33% attained 
Secondary education, and 13.2% 
had tertiary education.

Profession
35.2% of the clients were 
homemakers and 33%  
were retirees.

Bukit Batok FSC 
In the year 2017/2018, our Centre handled 582 cases, serving a total of 1164 clients.

No. of Cases B/D
No. of  

Opened Cases
No. of  

Re-opened Cases
No. of  

Closed Cases
No. of Cases B/F

311 240 31 272 310

Sources of Referral 
43.3% of our cases were self-referred. The 
Ministry of Social and Family Development 
linked us to 13.5% of them, while 9.5% were 
from other FSCs and WOs.

Self-referral has remained relatively high 
for the past four years, reflecting increased 
awareness of FSC's services and willingness 
in voluntarily seeking professional help for 
their problems. A strong networking synergy 
and partnership between the Family Service 
Centres and other Key Stakeholders in the 
community also contributed in smoothening 
the referral process between agencies.

Types of Presenting Problems 
The top two presenting issues handled by 
the centre were financial issues (15.6%) and 
mental health issues (12.9%). There was 
also a significant increase in the number of 
cases with marital issues (12.2%). Spousal 
Violence (7.2%) continues to be on the rise.

With a rise in the number of mental health 
cases, having community mental health partners 
has been a great support to the families.

Mental Health Cases

Race

Most of the clients seen were 
Chinese (84.0%), followed by 
Malay (6.7%), Indian (4.0%) and 
5.3% from other races.

Age

33.33% were between 41–60 
years old, 28% of the clients were 
between 21–30 years old, another 
16% were 31–40 years old.

Marital 
Status

Majority of the clients (45.3%) 
were single, while 33.3%  
were married.

Education

21.3% attained at least Primary 
and PSLE education, 28.8% 
attained at least post-secondary 
education, and 18.7% had  
attained a degree.

Profession
30.7% were unemployed or 
retirees, 14.7% were students, and 
9.3% were homemakers.

Marital Cases

Race
74.6% of the clients were 
Chinese, 11.3% were Malays, and 
another 11.3% were Indians.

Age

Almost half of the clients were 
31–40 years old (40.08%),  
33.8% were 41–50 years old, 
while another 14.1% were  
21–30 years old.

Marital 
Status

100% of the clients are married.

Education
38% possessed degrees while 
25.3% possessed at 
least tertiary education.

Profession

32.4% were professionals, 
31.08% were retirees or 
unemployed, and 19.7% were 
either homemakers, retirees,  
or unemployed.

1716
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Casework 
Management

Sources of Referral 
41.87% of cases were self-referred.  
The Ministry of Social and Family 
Development linked us to 8.21% of our 
total referrals, while 17.07% were from 
other FSCs and VWOs.

Self-referral has remained relatively high 
for the past 4 years. The fact that MSF 
and other FSCs and SSOs are the Centre’s 
next main sources of referral reflects a 
strong networking synergy and partnership 
between the Family Service Centres and 
other Key Stakeholders in the community.

With the new blocks and rental blocks at 
our service boundaries, other FSCs are 
also referring their clients who have moved 
into these new flats at Choa Chu Kang.

Types of Presenting Problems 
The top two presenting issues handled by 
our centre are financial issues (18.84%) 
and emotional issues (17.71%). Parenting 
and marital issues (14.49% and 12.56%) 
have been on the rise together, suggesting 
a correlation.

More than 47% of our 117 financial cases this 
year were from homemakers and retirees who 
have limited financial resources to tap on to 
make ends meet.

Most of these clients having trouble are Malays 
in their 30s–40s with post-primary education.

Looking at the professions of our clients who 
seek help for parenting issues, we had more 
clients from the professional or management 
level. In terms of educational level, we had 
more clients with secondary education (30%).

Issues they struggled with were children’s 
misconduct, lack of interest in their 
academic achievements, and excessive time 
spent on the internet.

Profile of Clients

Financial Cases

Race

Most of the clients seen were 
Malay (51.28%), followed by 
Chinese (28.21%), Indian (17.09%), 
and Others (3.42%).

Age

Slightly more than half of the 
clients were 25–40 years old 
(42.74%), while another 34.19% 
were 41-60 years old.

Marital 
Status

65.81% of the clients were 
married, 23.08% were either 
divorced or separated, and 6.84% 
were single.

Education

34.19% of the clients had attained 
Secondary education, 18.8% 
attained at least O and N level 
education, while 10.26% had 
Primary education. 

Profession
25.64% of the clients were  
retirees or unemployed and 
22.22% were homemakers.

From the above profile, we can see that 
among the 110 emotional issues cases, 
many were from Chinese aged between  
25 – 39 years with secondary education.

Emotional issues cases

Race
66.36% of the clients were 
Chinese, 26.36% were Malays, 
and 6.36% were Indians.

Age

29.09% of the clients were 25-39 
years old, 27.27% were 40-59 
years old, while 14.55% were 19-
24 years old.

Marital 
Status

39.09% of the clients were 
married, 34.55% were single,  
and 18.18% were either divorced 
or separated.

Education

27.27% were retirees or 
unemployed, 11.82% were 
students, and 10.91% were 
professional or management level.

Profession
32.73% possessed Secondary 
education while 11.82% 
possessed degrees.

Parenting issues Cases

Race
Majority of the clients (65.56%) 
were married while 20% were either 
divorced or separated.

Age

38.89% were between 40–59 years 
old, 26.67% of the clients were 
between 25–39 years old, and 
8.89% were 36–40 years old.

Marital 
Status

Majority of the clients (65.56% 
were married while 20% were either 
divorced or separated.

Education
30% attained Secondary education, 
10% attained degrees, and 7.78% 
had vocational training.

Profession

17.78% were professional or 
management level, 15.56% were 
retirees or unemployed, and another 
13.33% were homemakers.

Choa Chu Kang FSC 
In the year 2017/2018, our Centre handled 621 cases, serving a total of 1243 clients.

No. of Cases B/D
No. of  

Opened Cases
No. of  

Re-opened Cases
No. of  

Closed Cases
No. of Cases B/F 

276 325 22 218 405

1918
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Casework 
Management

Sources of Referral 
57.1% of cases were made known to us 
through self-referral by walk-in, calling in, 
or emailing the centre. 10.2% of the cases 
were referred from other Family Service 
Centres or Voluntary Welfare Organisations, 
and 7.2% were from the Ministry of Social 
and Family Development.

Self-referral has remained relatively 
high for the past four years, reflecting 
increased awareness of FSC's services 
and willingness in voluntarily seeking 
professional help for their problems. A 
strong networking synergy and partnership 
between the Family Service Centres and 
other Key Stakeholders in the community 
also contributed in smoothening the referral 
process between agencies.

Profile of Clients

Financial Cases

Race

Majority of the clients with 
financial issues were Malay 
(64.8%), followed by 20.1%  
being Chinese, 10.8% Indian,  
and 4.3% of other races such  
as Vietnamese.

Age 41% were young adults aged  
35 years and below.

Marital 
Status

65.5% of clients were married, 
followed by 18.7% who were 
divorced. 11.5% were single and 
3.6% were separated.

Education

34.5% of clients completed 
secondary school as their 
highest education. 24.5% only 
completed primary school, and 
13.7% attended secondary school 
without a GCE ‘O’/’N’ Level pass.

Profession

Majority of the clients were 
working (35.3%) while 21.6% were 
looking for work. The remaining 
43.2% were not working due 
to various reasons, such as 
caregiving commitments or due to 
being temporarily medically unfit 
for more than three months. 

Household 
Pattern

47.5% of clients came from 
nuclear families, followed by 
21.6% from single-parent families, 
15.1% from extended families, and 
10% from reconstituted families. 
There were also eight individuals 
who sought help, rounding up the 
last 5.8% of clients.

Champions Way FSC 
In the year 2017/2018, our Centre handled 529 cases, serving a total of 1058 clients.

No. of Cases B/D
No. of  

Opened Cases
No. of  

Re-opened Cases
No. of  

Closed Cases
No. of Cases B/F

297 206 26 208 321

From the profile, 90 of 139 financial cases 
handled were from Malay clients and a total 
of 47 were young adults below the age of  
35 years. Out of this group, 29 of them  
were married. 

Majority of the group were working, but 
a portion of them had been looking for 
work or were not working as they were 
either homemakers or had caregiving 
commitments. Many of these families sought 
childcare subsidies, financial assistance for 
their school-going children, or food rations.

For the group of young families where at 
least one family member is working, many 
are surviving on less than $1,499 per month.

These findings suggest that it is essential 
for this group of clients to further upgrade 
themselves through training to acquire higher 
certifications and more specialized skills, 
which will enable them to find higher paying 
jobs to break out of the poverty cycle.

Types of Presenting Problems 
Most of our cases were financial issues 
(26.3%), followed by emotional issues 
(10.8%) and parenting/child management 
issues (9.1%).

The Centre observed a significant increase 
in the number of clients seeking counselling 
for emotional issues in the past year. 
This could be because of the increased 
awareness of mental health services in 
Singapore, leading more people to actively 
improve emotional health.

Following emotional issues, the Centre saw 
a rise in parenting/child management issue 
cases, where parents seek help in parenting 
and managing their primary school children.

2120
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Casework 
Management

Emotional Issues

Race

Majority of the clients seen  
were Chinese (54.4%), followed  
by Malays (36.8%), and then 
Indians (8.8%).

Age

Most of the clients were between 
the ages of 36 to 45 years old 
(31.6%) and 22.8% were young 
adults between the ages of 26  
to 35 years old.

Marital 
Status

Majority of the clients were 
married (49%), followed by 24.6% 
who were single.

Education

28% of the clients completed 
secondary school, 24.6% obtained 
a vocational qualification or other 
diploma, and 21% had only a lower 
secondary education.

Profession

52.6% were working adults, 
followed by 12.3% who were 
not working as they were either 
homemakers or caregivers.

Household 
Pattern

64.9% were from nuclear 
families, while single-parents and 
individuals made up 10.5% each  
of the clientele.

Parenting Issues

Race

Chinese clients made up  
majority of the profile at  
64.6%, 29.2% were Malays,  
and 6.3% were Indians.

Age
Slightly more than half of the 
clients were between the ages of 
41 to 50 years old (54.2%).

Marital 
Status

Majority of the clients were 
married (64.6%), 18.8%  
were divorced, and 8.3%  
were separated.

Education

43.8% of the profile obtained a 
tertiary education and above, 
followed by 25% who completed 
secondary school.

Profession

77.1% were working adults, 
followed by 12.5% who were 
not working as they are either 
homemakers or caregivers.

Household 
Pattern

56.3% were from nuclear  
families, while single-parent 
families made up the second 
highest group with 29.2%.

Nuclear Chinese families made up most 
of the profile. Out of the 48 cases that the 
centre saw, 32 cases were self-referred, 
showing that more families are willing 
to voluntarily seek help with parenting 
and managing their young children. 
Communication barriers between the 
parent and child, academic stress, high 
personal expectations, and family problems 
are some of the issues that were brought 
up through the counselling sessions.

Among the 57 clients who sought emotional 
counselling, 30 of them were working 
adults and have at least completed tertiary 
education. Many of them earn at least 
$3,000 and above and are married. Majority 
of them approached the FSC on their own; 
their reasons being marital issues, family 
issues, and stress from work.

The second major group of clients for 
emotional counselling were not working due 
to being homemakers or caregivers; and 
were mostly referred by health facilities 
such as the medical social workers at 
hospitals, or community partners such as 
the Social Service Office and other Family 
Service Centres.
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Casework 
Management

Sources of Referral 
53.33% of cases were self-referred, while 
the ‘Meet the People Session (MPS)’ at 
Taman Jurong linked us to 12.89% of our 
total referrals. The third and fourth main 
sources of referrals were from our partner 
Social Service Office (9.56%) and other 
Family Service Centres (4.22%).

The Meet The People session and SSOs 
being the Centre’s second and third main 
sources of referral shows the strong 
networking synergy and partnership 
between the Family Service Team and 
other Key Stakeholders in the community 
in reaching out to the residents within the 
service boundary.

Profile of Clients

Financial Cases

Race

Nearly half (45.16%) of the clients 
were Malay, 24.73% were Chinese, 
23.66% were Indian, and 6.45% 
belong to Other races.

Age

Almost half of the clients were 
21-40 years old (46.24%), while 
43.01% were 41-60 years old,  
and 9.68% of clients were above 
60 years old.

Marital 
Status

Most of the clients were married 
(64.52%), while another 21.51% 
were either divorced or separated.

Education

38.71% had secondary  
education or vocational training 
while another 38.71% of the 
clients attained primary or no 
formal education. 

Profession

18.28% were housewives,  
36.56% were retirees or 
unemployed, and 13.98% were 
working other professions.

SSO @ Taman Jurong 
In the year 2017/2018, our Centre handled 450 cases, serving a total of 900 clients.

No. of Cases B/D
No. of  

Opened Cases
No. of  

Re-opened Cases
No. of  

Closed Cases
No. of Cases B/F

226 214 10 177 273

From the profile, we can see that among 
the 93 financial cases handled, nearly two-
fifths of clients were in their 20s to 30s and 
another two-fifths were in their 40s to 50s. 
Most were Malays, many of them having 
completed secondary education or vocational 
training and minority having completed 
tertiary education.

Despite having a post-primary education and 
even tertiary education, clients are unable to 
make ends meet. The post-primary educated 
clients have difficulties sustaining stable 
employment or were mostly odd job or low-
wage blue-collar workers due to their lack of 
employable skills.

In addition, the majority of them have only 
one wage earner within the family because 
one of the spouses had to stay home to care 
for their many young children.

These findings suggest that it is essential 
for this group of clients to further upgrade 
themselves through retraining to acquire 
higher certifications and more specialized 
skills, which will enable them to find higher 
paying jobs to break out of the poverty cycle.

Types of Presenting Problems 
The top three presenting problems of 
the cases handled were financial issues 
(20.67%), emotional issues (11.56%), and 
spousal family violence (8%).

The Centre observed a significantly high 
number of financial cases for the past 3 
years. This increasing trend of financial 
cases might indicate that more families are 
struggling to make ends meet, but also that 
there is a greater awareness among the 
residents on the availability of the financial 
resources in the community as a result of 
the Centre’s community outreach efforts.
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Sources of Referral 
34.45% of cases were self-referred, while 
Government agencies and statutory boards 
linked us to 8.50% of our total referrals. 
The other sources of referrals came from 
the Police (5.15%) and other Family Service 
Centres (5.15%).

Self-referral has remained relatively high 
for the past three years, reflecting greater 
awareness among stakeholders of FSC's 
services and willingness in voluntarily 
seeking professional help in addressing 
their problems.

The fact that other referral sources include 
Government agencies, Police, and other 
Family Service Centres reflects a strong 
networking synergy and partnership between 
the Family Service Centre and other Key 
Stakeholders in the community.

Yew Tee FSC 
In the year 2017/2018, our Centre handled 477 cases, serving a total of 954 clients.

No. of Cases B/D
No. of  

Opened Cases
No. of  

Re-opened Cases
No. of  

Closed Cases
No. of Cases B/F

216 181 50 159 288

Casework 
Management

Types of Presenting Problems 
The majority of cases handled were 
emotional issues (15.44%), spousal 
violence issues (10.96%), and parent-child 
management issues (10.74%).

The Centre observed an increase in family 
violence cases, especially spousal violence. 
This increasing trend could be due to a 
better partnership with our community 
police leading to more family violence 
referrals from them.

It was also observed that personal 
emotional issues were on the rise, possibly 
showing that the community is more aware 
of the individual’s psychological needs and 
are therefore more open to seeking help. 
Due to the profile of the families living within 
our boundaries, parenting issues have been 
among our top three presenting problems in 
past years.

Emotional Cases

Race

Most of the clients seen were 
Chinese (57.69%), followed by 
Malay (25%), Indian (15.38%),  
and Others (1.92%)

Age

A majority of the clients were 
21–40 years old (34.62%), another 
majority were 41–60 years old 
(34.62%), and a sub-majority of 
21.15% were above 61 years old.

Marital 
Status

32.69% of the clients were single, 
another 32.69% of the clients 
were married, and 26.92% were 
either divorced or separated.

Education

30.77% of the clients had  
attained tertiary education, 
23.08% had attained post-
secondary (non-tertiary) education, 
and 19.23% had attained primary 
and secondary education.

Profession

38.46% of the clients were 
unemployed, 9.62% of the clients 
were housewives, and 5.77% 
were involved in service and 
management sectors.

Family Violence – Spousal Cases

Race

Most of the clients seen were 
Chinese (52.78%), followed by 
Malays (25%) and Indians (8.33%). 
13.89% were from other races.

Age

52.78% were between 21–40 
years old and 36.11% of the 
clients were between 41–60  
years old.

Marital 
Status

Majority of the clients were 
married (91.67%) and 8.33%  
of the clients were separated  
or divorced.

Education
16.67% had attained tertiary 
education and above, and 33.33% 
had post-primary education.

Profession

19.44% were housewives, 13.89% 
were from the professional and 
service sector, and 8.33% were 
retirees or unemployed.

A third of the 36 cases were from 
those who only completed post-primary 
education. Many of them were vulnerable 
housewives with limited to almost no 
support from the community.

Looking at the profession of our clients 
who seek help for emotional issues, a third 
of them were unemployed; and including 
housewives, they make up nearly half of  
the cases.

In terms of educational level, we have more 
clients with non-tertiary education and 
below (42.31%).
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Spousal Violence Cases

Race

Most of the clients seen were 
Chinese (61.22%), followed by 
Malay (20.4%), Indian (12.24%), 
and Others (6.12%).

Age

Slightly more than half of the 
clients were 41–60 years old 
(51.02%), while 49% were  
25–40 years old.

Marital 
Status

83.60% of the clients were 
married and 16.4% were either 
divorced or separated.

Education

26.50% of the clients had 
attained tertiary education  
while 57.1% had non-tertiary  
level education.

Profession

26.50% of the clients were not 
working and another 18.37% 
were involved in clerical support 
and service sectors.

Household 
Pattern

Most of the clients resided with 
their nuclear families (79.1%). 
14% lived with extended families.

Emotional Issues

Race

More than half (62.3%) of the clients 
were Chinese, 17.4% were Malay, 
13% were Indian, and 7.2% belong  
to Other races.

Age
More than half of the clients were 
above 40 years old (52.2%), while 
47.8% were 21–40 years old.

Marital 
Status

Most of the clients were  
married (47.8%), another 29%  
were single, and 15% were  
either divorced or separated.

Education
39.1% had tertiary education while 
majority of them (60.9%) had 
secondary or lower education.

Profession
55.1% were unemployed and another 
23.3% were working in either clerical 
support or service and sales sectors.

Household 
Pattern

More than half of the clients (58.3%) 
stayed with their nuclear families, 
12.5% lived with their extended 
families, and another 16.7% were 
from single-parent families.

Parent-child management Cases

Race

Most of the clients were Chinese 
(75%), followed by Malay (12.5%),  
and Indian (10.4%). 2.1% were of 
other races.

Age

Majority of the clients (85.4%)  
were above 40 years of age while 
14.6% of the clients were between 
31–40 years old.

Marital 
Status

Majority of the clients were  
married (68.8%) and 12.5%  
were divorced or separated.

Education
43.75% attained tertiary education 
and above. 56.25% had secondary 
and below education.

Profession

29.1% of our clients were retirees or 
homemakers. 22.2% were working 
either as professionals or at a 
managerial level.

Household 
Pattern

69.6% of the clients lived with their 
nuclear families while 4.3% lived with 
their extended families.

Looking at the professions of our clients who 
seek help for parenting issues, most were 
from the professional or management level 
as well as administrative or clerical sectors.

In terms of educational level, we have more 
clients with secondary education and below 
(56.25%). This suggests that parents with 
lower educational level are recognising the 
importance of being further equipped with 
parenting skills and tips on managing their 
children better.

Issues they struggled with were children’s 
misconduct, lack of interest in their 
academic achievements, and excessive time 
spent on the internet.

We would like to express our sincere 
appreciation to organizations such as the 
Lee Foundation, Tan Chin Tuan Foundation, 
Presbyterian Welfare Services, Methodist 
Welfare Society, Society of St Vincent de 
Paul, and The Straits Times.

They have been our constant support 
in aiding these families, generously 
contributing interim financial assistance, 
milk and diapers, and School Pocket Money 
Funds to them. 

Among the 63 family violence cases, 11 
were mandated. The majority of these cases 
were regarding spousal violence, followed by 
violence on children, elderly, and siblings.

There was an increase inthe number of family 
violence cases (from 35 cases last year to 
63 cases this year). The profile of clients is 
similar to last year; while the majority were 
Chinese, many were younger (26 to 40) with 
higher educational levels.

Among the 69 emotional issues cases, 
many of them were Chinese in their 40s and 
50s with secondary education or vocational 
training; 33 of them were below 40 years of 
age. It could be an indication that younger 
individuals are more aware of psychological 
wellness and are therefore more open to 
addressing their emotional issues.

Casework 
Management

With their kind assistance, many low-income 
families have been greatly relieved of their 
financial hardship.

Besides disbursing financial assistance, social 
workers were also able to teach effective 
budgeting skills and help clients in skills 
upgrading and job matching through the 
assistance of the Ministry of Manpower and 
Social Service Office.
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Group Work

Group Work refers to activities 
or programmes focused towards 
helping groups address their 
issues or challenges collectively.

1. Beautiful Minds
2. Marriage Dance
3. Reminiscence
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Group Work

Beautiful Minds 
 
Since its inception in 2016, Beautiful 
Minds – a group work focused on helping 
middle-aged women struggling with 
depression – has had three runs, with a 
total of 31 sign-ups and 20 participants. 
The group work process involves helping 
these women rediscover the values, skills, 
beliefs, and knowledge they possess, 
therefore framing themselves and the 
situations around them with a more 
positive outlook.

In the most recent run, the team and the 
participants have come up with a booklet 

Quote from a participant who joined Beautiful Minds 

in 2016

“A Beautiful Mind is not a mind that is perfect 

but with struggles…”

titled “A Collection of Words of Knowledge – 
Ver 1”. The booklet contains the advice  
and experiences of the participants 
regarding depression, aimed at helping 
other women in similar predicaments.

It is the hope of the Beautiful Minds team 
and the participants that the booklet will 
help these people in understanding that 
they are not alone in their struggle, and to 
help them actively keep depression at a 
manageable distance.
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Group Work

Marriage Dance

An initiative aimed at addressing marital 
challenges faced by couples, Marriage Dance 
was delivered over a 3-day, 2-night staycation 
at a hotel in March 2018 so as to create an 
environment for uninterrupted quality time.

Five couples were provided a safe space 
to share the challenges they were facing 
in their marital relationships and better 
communicate each other’s emotional needs 
and expectations. They were also empowered 
with relevant strategies for conflict 
resolution, effective communication, and 
identification of love languages.

The group work culminated in the couples 
renewing their marriage vows before their 
families and loved ones. They agreed that 
Marriage Dance was an eye-opener in the 
way they see relationships, and were happy 
for the chance to communicate clearly with 
their spouses.

What Clients Say
“I am able to use knowledge to understand my 
husband and his family so as to achieve a more 
harmonious relationship” – March 2018

“Dialogue/discussion session with other couples 
was a real eye opener. The facilitators shared 
many useful techniques which I find valuable 
and are applicable myself” – March 2018

“Self-awareness, awareness of spouse’s needs 
and styles. Good dialogue and sharing between 
couples. How to improve my marriage and be a 
better spouse” – March 2018

Reminiscence 

In its third run since 2015, Reminiscence  
was designed to help the elderly view their  
life more positively through the sharing of  
their life experiences and the identification  
of their strengths.

In collaboration with Pacific Activity Centre 
in 2018, the group work was conducted in 
Mandarin and saw 10 participants. The group 
work was conducted over eight Tuesday 
mornings through discussions, games, 
music, and art.

Through Reminiscence, the participants 
learnt to have newfound appreciation for 
their contributions and life experiences.
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Community 
Partnerships

Set up in August 2012, community 
partnership is one way to directly 
reach out to and connect with the 
community’s key stakeholders. The 
aim of this initiative is to maximise 
outreach efforts through collaboration 
with external organisations – and 
involve the community with numerous 
activities so as to streamline the 
referral process, if ever needed.

1. Kampong Christmas Party
2. Gobbler 5 Carts
3. Admiralty Food Donation and Carnival
4. SHINE 2018 Carnival @ Blk 166 Teck Whye Crescent Pavilion
5. Keat Hong Volunteers’ Workshop Sessions
6. STARDY Kaki
7. Budgeting Workshop for parents and children
8. Sharing on Giving Back to the Community
9. My Little Kampung
10. Gift of Love
11. Caregiver Stress Talk for PCF SparkleCare Yew Tee
12. SIA Cabin Crew Bonding with Youth & Elderly Event
13. Threads of Courage



Community 
Partnerships

Bottom: Residents involved in Kampong Christmas Party

Top: Sharing a Potluck Dinner contributed by other residents

Top: Residents involved in 
Kampong Christmas Party

Bottom: Residents involved 
in Kampong Christmas Party

Outreach Efforts and Programmes under Bukit Batok FSC

Kampong Christmas Party 
 
With the objective of expanding the 
residents’ social circles and easing the 
addition of two new neighbours in the 
community, a Christmas party was held with 
the key activities being a potluck dinner 
and ice breakers leading to an impromptu 
interactive skit.

The residents expressed enthusiasm in 
cooking for the event, with more than enough 
to eat for all the attendees (numbering over 
50). They then came together in small teams 
of differing ages to perform individual scenes 
of the classic story “Goldilocks and the Three 
Bears”, with twists, singing, and an ending of 
their own creation.
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Community 
Partnerships

Top: Fei Yue Family Service Centre (Champions Way) 
partnering Gobbler 5 to bring affordable products to 
the community we are serving

Top: Mr Vikram Nair visiting Admiralty Food and 
Donation Carnival

Gobbler 5 Carts 
 
In partnership with Gobbler 5, a social enterprise 
aimed at selling groceries and goods to low-
income communities for $5 or lower, FSC 
Champions Way launched a monthly store 
service to further support the local community  
in June 2017.

The initiative made it much more convenient than 
before for those with lower incomes to purchase 
goods for their daily needs, and has been met 
with positive reception at the ten Champions 
Court and Champions Way rental and studio 
apartment blocks where it is currently in effect.

Admiralty Food Donation and Carnival 
 
In its second year running, the Admiralty 
Food Donation has expanded from simply 
collecting food to also staging a mini carnival 
for the enjoyment of its beneficiaries. 
Founded by the Singapore Sports School 
Netball Team and supported by Admiralty 
CCC, this year saw the addition of Innova 
Primary School in partnership.

Student leaders from Innova Primary School 
assisted in food collection and distribution 

Outreach Efforts and Programmes under Champions Way FSC

operations, as well as staged a performance 
by their cultural dance team for the carnival. 
Creative Eateries also sponsored food for 
the carnival day and provided manpower in 
helping elderly beneficiaries carry donated 
food back to their homes.

Guest of Honour Mr Vikram Nair, Admiralty 
Grassroots Advisor, termed the project as 
one with meaning and expressed hopes to 
see more of such projects.
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Community 
Partnerships
Outreach Efforts and Programmes under Choa Chu Kang FSC

SHINE 2018 Carnival @ Blk 166  
Teck Whye Crescent Pavilion 
 
Residents in Choa Chu Kang came together 
to plan a one-day event that saw about 500 
attendees. The purpose of the carnival was 
to raise the residents’ self-esteem through 
contribution and performance, harness their 
various individual strengths through planning 
and execution, and build strong bonds within 
the community through fun and enjoyment.

80% of the stage performances and all 
food cooked were done by the residents 
themselves, with assistance from South 
West CDC, Fei Yue staff, and student 
volunteers from Singapore Polytechnic and 
Ngee Ann Polytechnic. Minister Gan Kim Yong 
and CCKRC Zone 1 grassroots leaders also 
attended the successful event.
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Community 
Partnerships

All images: Outreach 
Efforts and Programmes 
under all five Family 
Service Centres

Keat Hong Volunteers’ Workshop Sessions

FSC was asked by Keat Hong Citizens’ 
Consultative Committee (CCC) Chairman 
Jefferson Neo to provide training 
for volunteers under the Keat Hong 
constituency. Over the course of the year, 
four workshop sessions were held for 
about 30 grassroots volunteers; they were 
taught techniques to help them make better 
decisions in their work and more effectively 
provide assistance to others.

Feedback for the sessions was positive, and 
KHCCC requested for FSC to continue them 
for the coming year.

Outreach Efforts and Programmes under Choa Chu Kang FSC
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Community 
Partnerships

Top: Stardy Kaki Holiday 
Outing to Christmas Electric 
Musical

Bottom: 1st Holiday Outing 
to Sentosa beach planned 
and ran by volunteers and 
supported by Fei Yue and RC 
Zone B Youth ChapterBottom: A child having a one-to-one session with a dedicated volunteer

STARDY Kaki

A collaboration between SSO @ Taman Jurong, Stardy Kaki 
organising committee, and RC Zone B Youth Chapter, the 
STARDY Kaki programme was started in January 2017 to 
improve the academic performance of and instil character 
values in Primary 3 to 6 children from needy families.

Held at SSO @ Taman Jurong, there are currently 18 
children under the programme and 25 volunteers to teach 
them during three academic lessons and one value-based 
lesson a month. Moving forward, FSC will move from being 
a partner to a mentor to allow the Organising Committee 
to champion the programme through their own capabilities.

Outreach Efforts and Programmes under SSO @ Taman Jurong
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Top: Social workers conducting activities for parents

Bottom: Parents learning about more tips in 
budgeting in their own comfortable language

Budgeting Workshop for Parents and Children

Community 
Partnerships

Two budgeting workshops have been held by 
TSC Taman Jurong for the community – one 
in September 2017 for parents, and the 
second in March 2018 for children.

For the parents, social workers gave them 
practical tips on saving money effectively 
while volunteers took care of their children. 
For the second workshop which saw 23 
children signing up, the volunteers from 
Singapore Polytechnic’s Leo Club and Library 
Club took charge of the workshop with 
support from the FSC’s social worker.

At the end of the workshops, participants 
were given coin banks to directly encourage 
saving, and the children took part in a 
challenge to share what they had learnt 
about saving money to residents from Blk 
119. The children’s sharing was received 
warmly by the residents.

Top: 10 children and 
their teacher from NTUC 
MyFirst Skool (Yung An) 
attended the talk on caring 
about community

SSO @ Taman Jurong gave a talk to ten children 
from NTUC My First Skool (Yung An Road) on 
giving back to the community. With the core 
lesson being “sharing is caring”, the aim was to 
impart a heart for the needs of the community 
to the children. The talk was well-received by 
the children, and their families even donated 50 
packs of food rations and $520 worth of NTUC 
vouchers to the community!

Sharing on Giving Back to the Community

Outreach Efforts and Programmes under SSO @ Taman Jurong
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Community 
Partnerships

Bottom: Residents helping themselves to the food cooked by 
their neighbours

Top: Residents gathered and enjoying the food and one 
another’s company

My Little Kampung 
 
Serving as a platform to connect residents of 
the rental flats, My Little Kampung involved 
having said residents contributing various 
homemade cuisines in a community meal 
that saw an attendance of 185 people.

14 households came together with food such 
as nasi briyani, fried beehoon, curry chicken, 
pulut hitam, fried banana fritters, and many 
more. The residents expressed joy in having 
the community enjoy the food that they 
cooked, and said that they look forward to 
participating in the event next year.

Outreach Efforts and Programmes under Yew Tee FSC

Top: Guest of Honour, Minister Lawrence Wong with Villa 
Verde Neighbourhood Committee Chairman Mr Derrick with 
a happy family with their presents

Gift of Love 
 
A collaboration with Villa Verde Neighbourhood 
Committee, 50 children from low-income 
families were each allowed to choose a gift 
they wanted. The gifts were sponsored by 
volunteers from Villa Verde, and presented to 
the children on November by the volunteers 
and Guest of Honour Minister Lawrence Wong.

The children were ecstatic to receive the 
presents, and the families involved were 
treated to a McDonald’s meal while playing 
games hosted by the food chain’s staff.

Caregiver Stress Talk for PCF  
SparkleCare Yew Tee 
 
In August, Mr Edwin Tey from Fei Yue Project 
Happiness conducted a talk to educate 
caregivers on various mental health conditions 
and the behaviours associated with them. 
Through the talk, they were better able to 
understand why their family members reacted 
in certain ways to their attempts at caregiving.

Edwin also shared the importance of self-care 
and practical ways these caregivers could 
find emotional support, as taking care of 
elderly with these conditions can be stressful 
and wearing. Community resources for the 
caregivers were also made known so as to 
help them in caring for their loved ones.

Top: Caregivers at PCF Sparklecare 
listening intently to what was shared

5150

Fei Yue Family Service 17/18 Annual Report



Community 
Partnerships
Outreach Efforts and Programmes involving all five FSCs

SIA Cabin Crew Bonding with Youth & Elderly Event

In the third year of partnership between  
FSC and Singapore Airlines, 120 members  
of SIA’s cabin crew volunteered to host an  
event in February 2018 for 100 children 
across the five FSCs and 300 elderlies 
from the Choa Chu Kang Constituency.

Attending the event were Guest of Honour 
Minister Gan Kim Yong, SIA CEO Mr Goh 
Choon Phong, Executive VP Mr Eng Chin 
Hwee, Senior VP Mr Tan Pee Teck, Fei Yue 
Executive Director Mr Leng Chin Fai, and 
Fei Yue Director Mr Arthur Ling.

The children had fun learning about service 
etiquette, nutrients in food, confident 
public speaking, and what it is like to be 
staff of SIA. The elderly were treated to 
dance and singing performances by the 
volunteers, and everyone came together 
for a healthy hip-hop exercise followed by a 
Chinese New Year Lo-Hei at the end of the 
event. The children even showcased what 
they learnt by serving lunch to the elderly 
alongside the cabin crew!

Threads of Courage

Started in November 2016, Threads of 
Courage is a programme that involves all 
five FSCs. The aim is to engage individuals 
who are unable to secure employment due to 
reasons such as health or mental conditions 
and caregiving commitments, by having them 
take on home-based sewing projects to 
supplement their household income.

The programme has reached out to a total 
of 47 participants, most of whom were from 
low-income backgrounds. Data collection 
shows that 45% of them earned up to $500 
a year from this, which they say has been 

helpful in covering household expenses and 
buying school supplies for their young. On 
the other hand, some have come to view 
sewing as a form of mental relief from the 
pacing of their lives.

In partnership with South West CDC, Threads 
of Courage hosted a bazaar in September 
2018. The event was joined by Mr Zaqy 
Mohamad, MP for Choa Chu Kang GRC.

Individuals or companies who are keen to 
collaborate can reach the committee through 
threadsofcourage@fycs.org.

Left: Guest of Honour, MP Mr 
Zaqy Mohamad and Mr Leng 
Chin Fai, Executive Director 
of Fei Yue writing notes 
of encouragement for the 
participants at the Threads 
of Courage Bazaar
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Child Protection 
Specialist 
Centre (CPSC)

HEART@Fei Yue (which stands 
for Homes with Empowered And 
Restored Ties) is a community-
based Child Protection Specialist 
Centre (CPSC) providing quality 
home-based services and support 
to families and children who are at 
risk of harm or severe neglect.
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Child Protection  
Specialist Centre (CPSC)
HEART@FEI YUE

Referrals are received from the Ministry of Social and 
Family Development (MSF) Child Protective Service and 
from the community to support families and children 
identified as requiring non-statutory services and support. 
The types of services are as follows:

	 1.	 Casework and Counselling

	 2.	 Group Work/Therapy with families and children

	 3.	 Outreach and Public Education

	 4.	 Training and Consultation

A groupwork programme titled HEARTful Parenting & Play 
(HPP) was conducted this year with the aim of fostering 
parent-child bonding and creating positive experiences 
between them. A total of 17 children and 10 families 
participated in two runs of the programme over four half-
days, where they took part in various activities such as 
understanding each other’s “love language”, building their 
family’s “HEARTful house”, and general playtime.

From the first quarter of the financial year, we exceeded 
300 active cases and thus reached 2nd tier funding from 
MSF. On top of this accomplishment, we also conducted 
a research project to understand our own service model 
and experience from the perspective of the organisation’s 
staff, partners, and clients with the aim of further 
improving services across the board.

In the financial year of 2017/2018, HEART@Fei Yue served 
a total of 541 children and their families, closing 282 
cases by the end of the period.

Top: Theraplay Time Middle: Heartful Moments – Letter writing from 
child to parent

Bottom: Activity: See The Good In My Child 
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The main goal of Fei Yue’s Senior Activity 
Centres (SACs) in Bukit Batok and Holland 
Close is to integrate the lower-income seniors 
into mainstream society.

In order to achieve that, our actions aim 
to improve the quality of life of low-income 
seniors, prevent their social isolation, and 
ensure that their well-being is taken care of.

To date, outreach has been done to 167 of 
232 seniors in the older Bukit Batok service 
cluster where there are currently 28 active 
volunteers between the ages of 25 and 
80 years. These volunteers are involved in 
carrying out the centre’s activities such as 
home visits, outings, and administrative work.

Both centres have started new initiatives in 
the past year.

Eldercare

Our senior activity centres (SACs) help 
integrate the low-income seniors 
into the mainstream by providing 
activities within their accessibility.

1. NSA Floral Art and Decoupage Courses
2. Morning Exercise
3. M-Power Your Future 2
4. Hydroponics
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Eldercare

NSA Floral Art and Decoupage Courses 
Holland Close SAC 

 

Administered by the Council for Third Age 
(C3A), the National Silver Academy (NSA) 
is an initiative organised by MOE and MOH 
that provides various courses for seniors to 
encourage successful ageing.

From June to November 2017, SAC Holland 
Close took up Floral Art Arrangement 
and Decoupage courses by NSA for the 
seniors. In the floral arrangement course, 
seniors learnt the different techniques in 
arranging various types of flowers; while 
the Decoupage course taught the art of 
pasting cut-outs of thin napkins to objects 
before covering them with a coat of varnish. 
In both courses, the seniors were able 
to stimulate their creativity in producing 
unique items.

Despite their awareness of their declining 
motor skills, the seniors (23 in Floral Art 
and 37 in Decoupage) were able to enjoy 
themselves in learning how to create their 
own works of art. Those who achieved over 
80% attendance even received a certificate 
of achievement – a great way of boosting 
their self-confidence.

Morning Exercise 
Holland Close SAC 

 

On November 2017, SAC Holland Close 
introduced morning exercises to the 
seniors in an effort to directly reduce 
the decline of their motor skills due to 
old age. Since its start, the seniors have 
undergone four sessions a week with 
activities focusing on stretching, strength-
building, balancing, and aerobics. Their 
blood pressure is always measured before 
the sessions to ensure that they are in a 
suitable condition to take part.

The sessions see an average of five 
wheelchair-bound seniors out of the 20–25 
in attendance every day. These wheelchair-
bound seniors have expressed much 
enthusiasm in doing low-impact aerobics 
alongside the rest as they all enjoy their 
exercises to the beat of music.

The initiative has received much positive 
feedback, with all the participants 
expressing improvements to their health 
and energy levels.

Hydroponics 
Bukit Batok SAC & Holland Close SAC 

 

The Golden Green Hydroponics was started 
in both SACs to allow seniors to experience 
growing their own vegetables in their HDB 
flats through the use of hydroponics due to 
its small usage of space. The programme 
kick-started in May 2017 and ended in 
January 2018.

The highlight of the 10-session programme 
lies in the DIY Planter Box, which allows the 
seniors to plant and grow vegetables such 
as leafy bayam and chilli on their own. Other 
activities included coffee painting, making of 
brooches using spices, making fruit salads, 
cooking healthy meals of vegetables, and 
occasional light exercises with resistance 
bands. Through them, the seniors were able 
to easily better understand the nutritional 
value of many vegetables and fruits.

The programme was very well-received by the 
seniors, with many expressing enthusiasm 
and joy at learning so much. A lot of them 
have also taken to sharing the vegetables 
they have grown, reminding each other of 
their kampung days.

M-Power Your Future 2 
Bukit Batok SAC & Holland Close SAC
 

In its second iteration for both SACs, 
M-Power Your Future continues to empower 
low-income seniors age 60 and above to 
better plan and manage their finances for the 
future through the use of hands-on relatable 
activities. The course began in May 2017 
and ended in February 2018.

The seniors were given tasks such as making 
mooncakes and planning parties while 
staying within limited budgets and resources, 
and making crafts out of recycled items. 
For instance, one such activity entailed two 
groups of seniors using $20 each to set up a 
party including dishes and venue decoration. 
These limits pushed their imagination, 
creativity, decision-making, and planning 
skills in making their parties successes.

Over 600 beneficiaries have benefited from 
M-Power Your Future 2, of which all have 
expressed great satisfaction; through the 
use of everyday scenarios, the seniors have 
learnt to, and are now far more confident that 
they can, better handle their finances.
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Corporate 
Services

The corporate services arm comprises 
of corporate development, corporate 
communications and relations, finance, 
facilities and resource management, 
IT, and human resource and 
administration services.

1.	Human Resources & Administration

2.	Corporate Development

3.	Corporate Communications and Relations



Corporate  
Services

Annual Staff Retreat

Our annual staff retreat (Theme: FEIYUENGERS’ 
Teamwork) took place at Holiday Villa (Johor 
Bahru City Centre) on 7–8 September 2017.  
Our staff members not only participated in many 
interesting teambuilding activities, but also 
enjoyed the company of their colleagues and  
got to know each other better.

All Above: Pre-Retreat Activity: Decoupage ActivityAbove: Staff retreat Group Photo

Human Resource & Administration
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Corporate  
Services

All Above: Staff retreat Group Photo

Above & Bottom Left: Post Retreat Photo

Singapore Book of Records:  
Longest Conveyor Tube Made of Recycled Materials
 
To further promote organisational excellence through 
teamwork, our management challenged staff members to 
build the longest conveyor tube using toilet and kitchen rolls. 
The conveyor tube built on 1 Nov 2017 was recorded in the 
Singapore Book of Records as the Longest Conveyor Tube 
made using recycled materials.

Post Retreat Activity

6766

Fei Yue Family Service 17/18 Annual Report



Corporate  
Services

1st Blood Donation Drive (September 2017)

As part of Fei Yue’s efforts in meeting Singapore’s 
blood needs, the management initiated a Blood 
Donation Drive in September 2017 as a way to 
encourage our staff members to be blood donors.

All Above: Staff retreat Group Photo

Employee Health & Wellness

Corporate National Steps Challenge

As an effort to motivate staff members to lead 
active lifestyles, Fei Yue has registered itself as 
a competing organisation for the National Steps 
Challenge: Corporate Challenge 2017. Staff members 
were encouraged to compete in this nation-wide inter-
company challenge and clock a minimum of 10,000 
steps per day.

Healthy Staff Awards

For the year 2017, 20 staff members (FSC) and 27 
staff members (FYCS) received the Healthy Staff 
Award, which recognizes employees who keep a 
healthy lifestyle and have low sick leave applications.
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Corporate Development

In Fei Yue’s pursuit of the improvement of 
our services to both internal and external 
customers over the years, we have achieved 
the People Developer Certification (since 
2000), the Singapore Quality Class (SQC) 
Certification (since 2002), the Business 
Excellence Certification (since 2009), and 
the Business Excellence Certification (SQC 
Star) (since 2016).

The latest – the Business Excellence 
Certification – includes the SQC Star,  
People Developer, Service Class, and 
Innovation Class certifications. Of note is  
the SQC Star, which recognises 
organisations that achieve greater heights 
on the BE journey; and represents an 
achievement of utmost significance.

More information on the various programmes 
under the People Developer, Service Class, 
and Innovation Class frameworks can be 
found in the following sections.

Top: People Developer Certification – since year 2000

Middle: Singapore Quality Class (SQC) Certification – 
since year 2002

Bottom: Business Excellence Certification – since year 
2009 and Business Excellence Certification (SQC Star) – 
since year 2016

Weekly Fruit Day

To encourage our staff to eat fruits for health, 
we have continued the practice of allocating 
a part of each centre’s budget to buying fruits 
for staff consumption.

All on Right:  
Leng Kee Fruit Day Photo
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People Developer – Staff Learning & 
Development Programmes

To bring out the best in our staff, the 
organisation’s Learning Plan is aligned 
with corporate objectives – namely, to 
enhance our professionalism by improving 
the skills and knowledge of our workforce. 
The Learning Budget (set at around 4.5% 
of annual staff payroll) is used in carefully 
selected training programmes to best ensure 
the effectiveness of our staff, converting 
their learning into business returns.

The programmes are evaluated based on the 
staff’s reaction and rating of the learning, as 
well as their on-the-job behavioural changes 
after the learning.

From April 2017 to March 2018, FYCS 
staff attended 390 courses whereas 
FYSC staff attended 278. The various 
course topics included management and 
supervisory training, customer service and 
administration, job-specific skills, personal 
effectiveness, innovation, sales, and 
marketing. Overall, staff have given high 
effectiveness ratings for the courses.

H– Helpfulness: We are courteous and 
helpful to our clients and co-workers

E– Extra-Mile: We go the extra mile in 
serving clients and co-workers

A– Attentive: We always follow up 
and resolve customer complaints or 
concerns swiftly

R– Responsible: We are good stewards 
of entrusted resources

T– Timeliness: We deliver services to our 
customers within agreed timeframes

Service Class Programmes

We are always improving our quality 
management system to better serve our 
customers, providing them with benefits  
and experiences beyond what they expect  
to receive.

The H.E.A.R.T. approach to service 
excellence is the result of aligning our Vision, 
Mission, and Corporate Objectives with 
our Strategic Planning. With a focus on our 
Customer Segment, it addresses the five 
key elements of service excellence in Fei 
Yue – Helpfulness, Extra-Mile, Attentiveness, 
Responsibility, and Timeliness.

Our Service Pledge is also placed in notice boards 
outside every centre.

Top: Service Pledge on notice 
boards outside every centre.
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To reward great service, a Most Thoughtful Staff 
Award is given to employees who exhibit the value 
of “Thoughtfulness” from the H.E.A.R.T. approach. 
The winners received a $100 cash reward.

Right: Most 
Thoughtful Staff 
Award 2017 
recipients

Finally, to maintain our improving quality of service, 
we use Service-Class Key Performance Indicators 
in the form of swift feedback management (solving 
complaints within seven working days, holding half-
yearly reviews to eliminate root causes of complaints), 
twice-yearly internal audits with tracking of non-
compliance per staff, and keeping a close eye on the 
results of our key businesses.

For the past year, both FSC and FYCS have progressed 
well for their key businesses’ performance targets.

Innovation Class Programmes

With the aim of carrying out at least 12 
Innovative Projects every Financial Year, Fei 
Yue gives out awards to recognise creative 
efforts in improving our services.

The Most Innovative Project Award is given to 
a Division every year, with the grading criteria 
being creativity (40%), replicability (20%), 
revenue and cost savings (20%), and no. of 
beneficiaries (10%). For 2017, the award was 
earned by the Eldercare Services Division for 
the Golden Greens Hydroponics Project.

Three brainstorming sessions were held 
the past year to improve the organisation’s 
work processes and quality of service. The 
Best Individual Staff Suggestion Award, as 
a result of these sessions, was awarded to 
Ms Lim Su Hui Jessie for suggesting that Fei 
Yue’s physical centres could be grouped by 
location to make it easier for donors to find 
the nearest centre to their location.

The Most Commendable Individual Effort 
Award was given to the staff who contributed 
the greatest number of accepted suggestions 
for the year; Ms Goh Chor Hoon Gina, who 
contributed 11 accepted suggestions, was 
the recipient.

Top: Project Team Member, 
Ms Daphne Chong (on the left), 
receiving the Most Innovative 
Project Award on behalf of the 
team from Senior Management 
Representative Ms Cheng Wenshan.

Bottom: Ms Jessie Lim (on the left) 
receiving the Best Individual Staff 
Suggestion Award from Senior 
Management Representative Ms 
Cheng Wenshan.
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Lastly, the Special Commendation Award 
was given to staff who contributed at 
least 10 accepted suggestions in a year. 
Mr Er Jia Jian Phinehas received the 
award, with 10 accepted suggestions.

To push the organisation towards being 
more focused on innovation, a group 
discussion is held once a year at an 
out-of-office venue. This year’s Focus 
Group meeting was held at Hans @ The 
Centrepoint, with the topic of “identifying 
new areas or services to generate 
income if given $500,000”.

With more to come, we look forward to 
making more progress in our journey for 
Innovation and Business Excellence in 
the coming year.

Top: Ms Gina Goh (on the left) receiving 
the Most Commendable Individual 
Effort Award from Senior Management 
Representative Ms Cheng Wenshan. Volunteer Remarks

“Arrangement for movie is great!  
Keep up the good work!”

Ow Lay Choo Roslyn  
(Marriage Preparation Programme)

“We work together to serve the  
elderly community.”

Lim Kian Chiong  
(Elderly Programme)

“Good training & experience overall. 
Learnt well from the Fei Yue Staff  

well done.”

Clarissa Tng Yi Ting  
(Tuition Programme)

“I had a good chance here to see parts 
of the community I lived in  

as well”

Jason Daniel Ong  
(Tuition Programme)

Annual Volunteer and Donor  
Appreciation Lunch

The Annual Volunteer and Donor 
Appreciation Lunch was held on 17 March 
2018 at Hilltop Garden Restaurant (Bukit 
Batok Civil Service Club) and saw about 
410 volunteers, staff members, and 
guests. The theme of the lunch event 
“You Mean the World to Us” highlighted 
how volunteers of different cultural 
backgrounds, age groups, and walks of life 
have come together to create the world 
for our clients as they lend a helping hand 
and tend to their needs. 66 volunteers 
were presented the Outstanding Volunteer 
Award in recognition of their dedication and 
invaluable service.

We thank all our volunteers for all 
the time and willing service they have 
contributed to our agency. They not only 
play a very important part in the successful 
implementation of our programmes, but 
have also personally impacted many of our 
beneficiaries and staff as well, enabling us 
to effect change and transform the lives of 
more individuals and families.

Corporate Communications & Relations
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Donors and Partners

FSC received 519 cash donations amounting to 
$281,008, 123 donations in-kind, 11 sponsorships, 
and one CSR collaboration in the past financial 
year. We believe that together with our donors and 
partners, we are able to serve the less fortunate in 
the community better.

A total of $64,779 was raised through our “online 
giving portal”, giving.sg – a significant increase from 
$35,490 in 2016.

We extend our heartfelt appreciation to the following 
foundations, organisations, and individuals that 
made donations during the year.

Donation in Cash

Corporate Donors

•	 Abr Holdings Ltd (Swensens)

•	 B+W Builders Private Limited

•	 Bukit Gombak Hillview Connections Nc

•	 Capitaland Lot One

•	 Forlife Research Singapore Pte Ltd

•	 Hong Yi Electronics Techinology Pte. Ltd.

•	 Kingsville Pacific (Since 1978) Pte Ltd

•	 Lubrizol Southeast Asia (Pte) Ltd

•	 Millennia Institute Social Bazaar

•	 Panasonic Factory Solutions Asia Pacific

•	 Riverbank Chemicals Pte Ltd

•	 Riverbank Chemicals Pte Ltd

•	 Singapore Stock Exchange

•	 Sg Caring Heart Ltd

•	 Sunright Limited

•	 Tan Chin Tuan Foundation

Corporate Donors Through Community Chest

Corporate Donors

•	 Cardinal Health Volunteering

Donation in Cash (cont.)

Individual Donors

•	 Cheong Zeng Yi

•	 Chin Woon Chang

•	 Chionh Siok Bee

•	 Daniel Lim Sze Kai

•	 Eng Ee Soon

•	 Goh Hwee Peng

•	 Goh Khoon Hai Alvin

•	 Goh Ming Shan

•	 Jeenie Goh

•	 Joseph Tan Kai Huang

•	 Keryn Too Yen Ping

•	 Khim Teck Chua

•	 Khoh Rong Lun

•	 Koh Choon Fah

•	 Late Kwok Lai Pheng

•	 Leow Chu Meng Edwin

•	 Loh See Ping

•	 Louis Tan

•	 Madhav Shrihari Aney

•	 Ng Lok Man

•	 Sugumaran Arun Prasath

•	 Tan Chan Tong

•	 Tan Heng Hau

•	 Tan Teck Hock

•	 Tan Xuan Yuan

•	 Yap Gui Yong

Corporate  
Services
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Media Liaison

Our workers at our Child 
Protection Specialist Centre 
(CPSC), Heart@Fei Yue, have 
been approached on multiple 
occasions by Chinese and 
English media for their 
specialised opinions or 
quoted as channels of help.

A notable story is the 
feature of a FSC social 
work associate, Thomas 
Liao. The article in question 
highlighted millennials who 
have shown grit through 
adversity in life, and Thomas’ 
life transformation from 
gangster to social worker 
was a perfect fit.

Through such channels 
and platforms, FSC’s 
services have gained greater 
exposure. In the financial 
year of 2017, we clocked a 
media value of $159,821.55.

Type of Printed Media 

and Frequency

Straits Times – 5

Online – 11

Type of Broadcast Media 

and Frequency

FM95.8 – 10

Channel 8 – 2

Donation in Kind

Corporate Donors Individual Donors

•	 Asiapac Books Pte. Ltd

•	 Canaan Printing & Trading

•	 Caterpillar Asia Pte Ltd

•	 Clouet Trading Pte Ltd 

•	 Cundhi Vegetarian Restaurant

•	 Everwell Pte Ltd

•	 Focus Adventure Pte Ltd

•	 Fong Shen Maintenance & Engrg Pte Ltd

•	 Fuji Xerox Singapore Pte Ltd

•	 LEE Recycling

•	 MNB Consortium 

•	 Pan-Architects 98

•	 POKKA International Pte. Ltd.

•	 St Andrew's Junior College

•	 Teen Challenge

•	 Wheelock Properties

•	 Yum! Restaurant Asia Pte Ltd

•	 Aileen

•	 Clarence Chai

•	 Jesslyn Kok

•	 Johnson Yoh

•	 Kartik

•	 Kenrick Law, Lim Kiak Pheng, Teo Yun Hao, 
Tan Yong Khiam and co.

•	 Liew Fu Jian

•	 Lin Li Juan

•	 Natashia Lee Xin Rui

•	 Stefani Seno & Tan Shy Hui

•	 Tiffany Chong

•	 Vanessa Tan

•	 Yak Jun Jie and family

•	 Yvonne Kua

Sponsorship

Corporate Donors

•	 Alternate Tone

•	 CHIJ Our Lady of the Nativity

•	 Cundhi vegetarian restaurant

•	 Enactus NUS

•	 Every Nation Church

•	 ForLife Research Singapore Pte Ltd

•	 KG Catering Pte Ltd

•	 Salesforce

•	 Societe General

•	 Yum! Restaurants Asia Pte Ltd

Corporate  
Services
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1.	 Governance 
Fei Yue has complied with 22 out of 22 applicable guidelines of the Code of 
Governance Evaluation Checklist for Institutions of a Public Character (IPCs).  
The full checklist is available at www.charities.gov.sg.

2.	 Policies 
a.	 Conflict of Interest  
	 Procurement of contracts for goods and services should be on an arm’s length  
	 basis. For instance, an organisation should not engage consulting services from  
	 a board member or board member’s relative on less attractive terms than could  
	 have been obtained from the open market. 
 
b.	 Procedure Regulating Quotations and Financial Transactions by Related Party 
	 •	 When a related party (e.g. a Fei Yue staff, Board Member, Staff’s family,  
		  and/or Board Member’s family) participates in the submission of quotations  
		  for any purchase, the Designated Person in charge of making the purchase  
		  has to collate a total of 3 quotations including the quotation by the related  
		  party. The Designated Person has to record details of the quotations  
		  pertaining to the quotation price, company creditability and available  
		  services, and submit these records to the Board for approval.  
 
	 •	 During the selection process, any Board Member with conflict of interest  
		  (e.g. if the Board Member is a family of the quotation party) will not vote or  
		  participate in the selection process. 
 
	 •	 Only upon the Board’s approval of the final selection can the Designated  
		  Person proceed with the purchase.

	 c.	 Reserve Policy 
	 Fei Yue Community Services’ Reserve Policy is to maintain a reserve equivalent  
	 to three years of the annual operating expenditure. Any amount in excess of this  
	 may be invested in accordance with the decision of the Management Committee.

	 d.	 Whistle Blowing Policy  
	 Fei Yue has established the Whistle Blowing Policy to enable employees or  
	 outside parties to report without fear of adverse consequences and allows us to  
	 take appropriate actions.

Public 
Disclosure
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Fei Yue Family Service Centre 
(Yew Tee) 
Blk 604 Choa Chu Kang St 62  
#01-53 Singapore 680604 
Tel: 6416 2162 
Fax: 6416 2182 
Email: enquiry_FeiYueYTFSC@fycs.org  
	 (For counselling related enquiry)

Fei Yue Family Service Centre  
(Bukit Batok) 
Blk 185 Bukit Batok West Ave 6 
#01-187 Singapore 650185 
Tel: 6569 0381 
Fax: 6569 5868 
Email: enquiry_FeiYueBBFSC@fycs.org  
	 (For counselling related enquiry)

Fei Yue Family Service Centre  
(Choa Chu Kang) 
Blk 280 Choa Chu Kang Ave 3  
#01-360 Singapore 680280 
Tel: 6762 5215 / 6771 9520 
Fax: 6762 8120 
Email: enquiry_FeiYueCCKFSC@fycs.org  
	 (For counselling related enquiry)

Fei Yue Family Service Centre 
(Champions Way) 
Blk 569B Champions Way  
#01-380 Singapore 732569 
Tel: 6690 1000 
Fax: 6570 0797 
Email: enquiry_FeiYueCWFSC@fycs.org  
	 (For counselling related enquiry)

Family Service Centres Fei Yue Family Service Centre at  
SSO @ Taman Jurong 
301A Corporation Drive  
Singapore 619773 
Tel: 6267 2900 
Fax: 6264 0694 
Email: enquiry_FeiYueTJFST@fycs.org  
	 (For counselling related enquiry)

HEART@Fei Yue 
20 Lengkok Bahru 
Playground Block, #03-02  
Singapore 159053 
Tel: 6819 9170 
Fax: 6819 9171

Community-Based Child 
Protection Specialist Centre

Fei Yue Student Care Centre 
(Choa Chu Kang) 
Blk 6 Teck Whye Ave 
#01-110 Singapore 680006 
Tel: 6762 7321

Student Care Centres

List of 
Centres
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Fei Yue Senior Activity Centre 
(Holland Close) 
Blk 1 Holland Close 
#02-115 Singapore 271001 
Tel: 6774 4044 
Fax: 6873 1483

Extension: 
Blk 107 Commonwealth Crescent 
#01-230 Singapore 140107 
Tel: 6471 2022 
Fax: 6471 0012

List of  
Centres

Eldercare Service Centres

Fei Yue Senior Activity Centre 
(Bukit Batok) 
Blk 183 Bukit Batok West Ave 8  
#01-101 Singapore 650183 
Tel: 6561 4404 
Fax: 6562 4404

Extension: 
Blk 210A Bukit Batok St 21 
 #01-294 Singapore 651210 
Tel: 6563 3662 
Fax: 6563 3637

Finance, Human Resource and 
Corporate Development 
4 Lengkee Road 
#03-09 SIS Building 
Singapore 159088 
Tel: 6460 0888 
Fax: 6569 2773

Corporate Services

For Media enquiry – Corporate 
Communications and Relations 
20 Lengkok Bahru 
Playground Block, #03-02 
Singapore 159053 
Tel: 6563 1106 
Fax: 6819 9171
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