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BExecutive Director’s

Message

ear Friends,
It has been a busy yet fruitful quarter!

We officially opened our Child Protection Specialist Centre, HEART@Fei Yue
in April and had our Active Learners Celebration in May, in conjunction with
Fei Yue's 25th Anniversary this year. Through each of these events, we hope
to reach out and bless even more beneficiaries through quality services,

bringing transformation to their lives.

In this issue, we also celebrate the journeys we have had the privilege to take
together with the various beneficiaries that have come through our doors at
different points of their lives. Each has a unique journey and a unique story
to tell, and we hope that as you get a glimpse into their struggles, you too
will be encouraged to reach out to those around you who are struggling and

help them in your own unique way.

May the years ahead bring even more meaningful and effective work in the

community for Fei Yue!

Leng Chin Fai
Executive Director

Greetings from Fei Yue Community
Services (FYCS) and Fei Yue Family
Service Centre (FYFSC). Footprints will
be published every quarter to bring
to you highlights of what is up and
coming, what event you had missed
and how you can partner with us in

various ways.
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www.fycs.org
Tel: 65631106 Fax: 68199171
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Community Outreach  Activities

Bukit Batok Zone 2 RC
Mothers’ Day Celebration

On 14 May, families from Bukit Batok RC Zone 2 came together for a

heartwarming gathering in celebration of Mothers' Day. As part of the
programme, Stephen Lim, a social worker from Fei Yue Family Service
Centre, conducted a talk on“The 5 Love Languages”. This talk aimed to
Create greater awareness among the mothers on their own love language
as well as their family members; so as to meet one another’s needs. The
event was also graced by our Guest-of-Honour, MP for Bukit Batok, Mr
Murali Pillai.

Family Violence Awareness
Training Workshop

On 24 April 2016, about 30 grassroots leaders gathered for a time of
learning at Choa Chu Kang CC. The Family Violence Awareness Training
Workshop is a joint initiative by the Ministry of Social and Family.
Development and Fei Yue Family Service Centre (Choa Chu Kang). It was an
enriching time of learning as grassroots leaders learnt about the signs and
symptoms of family violence and the available channels to seek help. This
equipping session sharpened their knowledge in reaching out to residents
where required. Mr Gan Kim Yong, MP for Choa Chu Kang GRC (Choa Chu
Kang) attendedthe training as well.

MAYER
Gives 2016

Mayer Singapore has been a strong advocate in community projects
for many years, and this year was no different! On 28 May 2016,
Mayer Singapore gave back to 40 low-income residents through a

celebration of family togetherness. There was a buffet meal, as well

as games and activities for families to engage in together and enjoy a

time of family bonding. Mayer Singapore also sponsored 10 air-fryers
as prizes to be given away to these families, and contributed 80
vouchers to low-income families. The event was graced by Advisor for
Admiralty Constituency, Sembawang GRC, Mr Vikram Nair.




Community Outreach - Activities

Senior Awareness Day with
Taman Jurong RC Zone E

The majority of Taman Jurong residents are seniors. SSO @ Taman Jurong collaborates with RC Zone E to reach out to these seniors. On
Senior Awareness Day, around 450 seniors were introduced to Fei Yue's services and gained knowledge on Medisave and health tips.

The event was held at the Taman Jurong CC hall on 2 April 2016 with Guest-of-Honour Deputy Prime Minister and Advisor for Jurong
GRC, MrTharman Shanmugaratnam.

The littleBIG

Community Outreach Project

The littleBIG Community Project is Yew Tee Primary School’s annual
collaboration with Yew Tee Constituency Office and Fei Yue Family.
Service Centre (Yew Tee). The school lives out its mission of “Engaging
Minds, Touching Hearts, Inspiring Growth”through its outreach efforts
to bless the less privileged families in Yew Tee.

Families were treated to performances by the Yew Tee
Primary School students and each brought home a goodie
bag filled with household items fundraised and collected
by the students. Fei Yue Family Service Centre’s clients were
beneficiaries of this project. Guest of Honour, MP for Yew
Tee GRO, Mr Alex Yam also graced the event.
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In its 25 years of service, Fei Yue has grown both in the physical locations it serves as well as in its areas of service. Beginning with family
counselling services in 1991, Fei Yue now also provides various services for children, youth, families, and the elderly.

Consequently, we have had the joy of walking various beneficiaries through different stages and challenges in their lives — here are some
of their stories and reflections.

Zhen Yuan, former student of Fei Yue Student Care Centre

Zhen Yuan had always been playful. He paid no attention to his studies, and took every opportunity he had to play in spite of his
parents’ frequent discipline. At the end of Primary 3, his teachers advised him to enroll in the EM3 stream, where pupils were taught
foundational curriculum. However, Zhen Yuan held on to his pride, ignored their advice and remained in EM2, where he eventually

failed most of his subjects.

He subsequently met Ms Karen Woo from Fei Yue Student Care Centre, who, together with her husband, dedicated their time and
energy to coach Zhen Yuan in his studies beyond the hours at the centre, and even went the extra mile to establish a friendship with
him. Recognising their sincerity in helping him, Zhen Yuan decided to put in effort to buck up, and was able to attain PSLE scores that

allowed him to progress to Secondary School.

Zhen Yuan, now 24, aspires to be an entrepreneur in the IT industry. When in doubt of his capabilities, he recalls what Ms Karen used to

repeat to him: “She constantly reminded me to believe in myself and that has always stuck with me even till this day.”
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DJand his youth worker from YouthGO), Jedidiah

DJ came to the lowest point of his life when he was caught for taking drugs and was remanded in Changi prison for three weeks. He was
all by himself during his stay at the Boys Hostel. Therefore, he was extremely touched when he saw his youth worker from YouthGO!,
Jedidah, appear in court for his trial. Jedidah's friendship and presence in court made him feel loved and supported. He also experienced
a second chance at life when the court sent him back to the Boys Hostel for probation. During this period of time, Jedidah continued to
show his concern for DJ, visiting him in the hostel until he was discharged.

Today, DJ is free from drugs and back in school pursuing his studies. He is now a young man with new aspirations and goals in life. He
hopes to achieve good grades and to be successful in life. He also aspires to be a motivational speaker who can help others struggling

with drugs, and encourage them not to follow in his footsteps.

DJ is thankful to have known youth workers from Fei Yue like Jedidah. He mentioned that it was their “never give up” attitude and
constant encouragement in pointing him to pursue his goals in life and affirming his strengths that made a difference. Their constant
friendship, positive influence and relationship with him motivated and encouraged him to change and work towards his dreams and
goals.
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Services
Quiz

Fei Yue has over these 25 years grown to serve a variety of beneficiaries. Can you guess and find the names of some of the services
we provide to our beneficiaries in the word search puzzle below?
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Hint:

1. F 5. R Be the first participant to complete this word

search correctly, send in your answers, along
2k L B 6.C__ P with your name, mailing address and contact
35 C 7 p C number Fo aprilding@fycs.org, and receive a
special prize!

4. E C 8.0 C
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Turning Families

Around Together

€€ Another significant impact that HEART has achieved is to enable
the voices of children to be heard. Many interventions target the parents,
and the voices of the children can be forgotten or minimised.
Through our engagement and therapeutic interventions with children and youths,
we facilitate their voices to be heard
and their stories to be shared with parents and professionals. 92

Dr.Thang Leng Leng, President of Fei Yue Community Services

On 26 April 2016, HEART@Fei Yue held its official opening at the
Enabling Village. It was an exciting day celebrating the milestone
HEART made in pioneering community-based protective
services work over three years and giving voice to the hope that
it will continue to make a difference for children and families in
challenging situations.

The morning began with a briefing on new child abuse
assessment tools, the Sector Specific Screening Guide and the
Child Abuse Reporting Guide, by Principal Social Workers Ms Ng
Cher Meng and Mr Tony Ong to over 60 representatives from
Family Service Centres, Courts, schools, and other community
agencies. MrTan Chuan-Jin, Minister for Social and Family
Development, graced the occasion, and along with our VIPs,
encouraged and spurred us on in our work. This was followed

by heartfelt sharing by Social Worker Ms Sarah Pennefather and
Social Work Associate Ms Ng Pei Ling's on their joys, struggles and

lessons learnt in working with children experiencing violence.

To mark the momentous occasion, handmade pinwheels were
handed out to all guests, who were invited to pen their wishes
for HEART on them. The pinwheels symbolized our efforts to
turn families around and restore to children childhoods that are
colourful, playful and hopeful. Minister Tan and the VIPs “planted”
their pinwheels in a specially prepared flower pot, and the centre
was declared officially open.

From left to right: Mr Lee Kim Hua, Senior Director of MSF, Dr Thang Leng
Leng, President of Fei Yue Community Services, Minister Tan Chuan-Jin, Mr
Leng Chin Fai, Executive Director of Fei Yue Community Services, and Ms Ng
Kwai Sim, Centre Head of HEART@Fei Yue (Photo credits: MSF)
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All guests were then invited on a tour of HEART's premises and tools in the exhibition was eye-opening. Ms Kim Lang Khalil-
enjoyed an exhibition showcasing our work with families and Pang from DaySpring Residential Treatment Centre shared that
worker's reflections. Guests also penned their thoughts and she enjoyed finding out about workers' experiences and looked
feelings on how they could play their part in child protection. forward to more collaboration between the two agencies.

Mr Rizal from Wahah Shelter welcomed the fact that he could Both guests and staff of HEART had a heartwarming and

make direct referrals and get support from the centre if they inspirational morning, and we hope that this will set the tone for
encountered child abuse. Ms Vimala from Family Services the journey ahead. There will continue to be rough roads and the
at SSO@Taman Jurong shared that she was inspired by the occasional abrupt bend, but if the past three years are anything to
dedication of the different partners putting in effort to ensure the  go by, HEART can look forward to support from and synergy with
welfare of abused children and their family members. She added its partners, in its goal to help families and children flourish.

that reading the workers'reflections and seeing the therapeutic

HEART@Fei Yue's Centre Head, Ms Ng Kwai Sim, sharing about her work with Words of encouragement by Minister Tan Chuan-Jin
families.



Active Learners

25 seniors pledge to be part of the “Learn Well, Love Well” campaign

The annual Celebration Ceremony for
Active Learners 2016, organised by

Family Central and supported by the
Council for Third Age (C3A), witnessed
the achievements of approximately 500
seniors who completed programmes
under the “I'm Senior and I'm Loving It”
programme, Golden Age College, and the

Active Ageing Academy.

The hour-long event, which was held
in conjunction with Fei Yue's 25th
Anniversary, also included the official
launch of the “Learn Well, Love Well”

Campaign - an initiative that aims

to encourage seniors to pursue and
maintain positive attitudes towards
learning and to contribute back to society
using the skillset they have acquired.

After accumulating 25 hours of learning
through courses and programmes, seniors
who pledged to complete the campaign
would also dedicate 25 hours thereafter to
serve the community through voluntary

work.

In addition to this, The Arts Market (TAM),

Singapore’s first arts education centre,

Celebration 201

was introduced to provide seniors with

platforms to hone and display their

artistic talents and skills. Performances

of both Eastern and Western cultures

were showcased during the ceremony to
emphasise the diverse selection of courses
and programmes offered by The Arts
Market.

Graced by Mr Chee Hong Tat, Minister

of State, Ministry of Communications

and Information & Ministry of Health, the
ceremony was put together to encourage
lifelong active learning amongst seniors as
well as to promote active ageing.



Research Presentation on

Transnational Families

On 21 April 2016, Ms Alyssa Rose Fernandez from the Research Team at Fei Yue presented the research “Transnational Families: an
Environmental Scan”at the 2nd Annual Social Service Research Conference organised by the NUS Social Service Research Centre and

graced by Emeritus Senior Minister Goh Chok Tong.

The presentation created greater awareness of the needs of transnational families and the challenges faced by social service
professionals working with transnational families. The audience responded to the presentation positively and-had a lively discussion

on the topic with Alyssa and other speakers.
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for children.
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n celebrating our 25th year of service to the community, we

want to remember those who have contributed immensely to

the development of our organisation — our staff, volunteers,

partners and beneficiaries, and include them in our celebrations,
because each one of them have played an important role in
bringing Fei Yue where it is today.

Weaving Love, Mending Hearts Celebration
Event cum Launch of Fei Yue 25th Anniversary

12 March 2016 Fei Yue Volunteers and Donors Appreciation
Lunch
30 April 2016 Official Opening of HEART @ Fei Yue (Child
® : T
Protection Specialist Centre)
°
R 18 May 2016 Celebration Ceremony for Senior Graduands
® July 2016 Family Education Conference
o 20 August 2016 Launch of First Publication by Fei Yue’s
° Research Department
° 20 August 2016 25th Anniversary Celebration Lunch
o September 2016 Official opening of 2nd Early Intervention
® Centre for Children at Wellington
s 8 October 2016 Child Protection Public Education Campaign
e
12 November 2016 Carnival for Fei Yue's Staff, Volunteers, Partners
- and Beneficiaries
®
° o

EART@Fei Yue will be organising two carnivals in
October as part of its Child Protection Campaign and
everyone is invited!

The carnivals will be held on 8 October at Redhill and on 22
October at Lot One at Choa Chu Kang. There will be fun games

for all ages, performances, food and informative exhibits on child
protection and what the community can do to make it a safe place

Come join us and bring your friends and family!

.QOQ"...CO..O.Q.Q"CQ...



Getting

Getting There

Last year, Yuhua Youth Executive Committee (YEC) and Yuhua Community Arts

and Culture Club (CACC) engaged two professional artists to design eight wall
murals for Fei Yue Early Intervention Centre for Children (EIPIC) at Jurong East.
The paintings were designed to inspire Fei Yue's students and Yuhua residents
to reach their fullest potential and be the best that they can be.

After the artists had sketched the outline of the designs, 14 students from
Dunearn Secondary School, River Valley High School, Yuan Ching Second-
ary School and Pioneer Junior College helped to fill the walls with colour.
The project allowed students to not only create a work of art to benefit the

community, but also gave them the opportunity to connect with and build
bonds with other volunteers and residents within the community. The lovely
paintings were much appreciated by Fei Yue's students and Yuhua residents.

To appreciate their efforts, Fei Yue EIPIC held an Appreciation Lunch for the
Yuhua YEC and CACC volunteers. The Advisor to Yuhua Grassroots Organisa-
tions, Ms Grace Fu, graced the event and unveiled the paintings by spraying
on a star as a finishing touch. She also thanked the volunteers for their hard
s "N work and Fei Yue EIPIC honoured their efforts with letters of appreciation.

4 Whether it's painting a mural to bring joy to the community or keeping an
‘ eye on vulnerable seniors in the community, we can all use the resources and
skills we possess to bless others. For more information about how you can
get involved, please visit our website at www.fycs.org.
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Alyssa Rose Fernandez

Leng Chin Fai
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