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Greetings from Fei Yue Community 

Services (FYCS) and Fei Yue Family 

Service Centre (FYFSC). Footprints will 

be published every quarter to bring 

to you highlights of what is up and 

coming, what event you had missed 

and how you can partner with us in 

various ways.

www.fycs.org
Tel: 65631106  Fax: 68199171

Dear Friends, 

As we celebrate Fei Yue’s 25th Anniversary, the theme of our 

celebrations is Together • 25, 陪伴 • 25. Together • 25 expresses 

our thankfulness at being given the privilege to journey together with 

people from various walks of life these 25 years.

Volunteers and donors have an important place in Fei Yue’s past and present. 

The time and resources put in by our volunteers and donors ever since Fei 

Yue started its very first centre has been essential in enabling us to expand 

our work in the community to what it is today. We believe that each of these 

volunteers and donors were brought to our organization for a reason, and we 

treasure the relationships we have formed with them through the years.

In this issue, we would like to take the opportunity to pay tribute to our 

volunteers and donors. At the same time, I think many of them can testify of 

how giving of their time and resources has brought meaning and renewed 

purpose to their own lives, changing them for the better.

Thank you, volunteers and donors, for walking with and alongside us at 

various points of our journey these 25 years of serving the community! 

Leng Chin Fai
Executive Director

Executive Director’s Message



On 5 March 2016, these ladies, together with their family members, 

gathered together for a day of fun using art as a medium. The families 

created their own acrylic art pieces on picnic mats, and together 

as a community, we created a community sheet comprising of the 

handprints of our programme participants as well as other Bukit 

Batok residents. A total of 189 people participated in the event.  

Throughout the event, values such as family unity, love and patience 

were emphasized. Also, for this event, we were glad to have 

collaborated with Bukit Batok RC Zone 8 who provided us with the 

venue!

Art-A-Bond 
Family Day”

Our Learning 
Journey 2016

Our Learning Journey 2016 was conducted at Choa Chu Kang 

Community Centre on five Sundays from 3-31 January 2016. Parents 

learnt baking skills and baked their very own chiffon cupcakes, 

cookies and fruit tarts. 

Concurrently, the children learnt positive values of kindness 

& enthusiasm. During the final session, parents baked chiffon 

cupcakes to bless their children, while the children decorated 

a photo frame with words of thanksgiving as a form of 

appreciation to their parents. Minister Gan Kim Yong was 

invited as our Guest of Honour. Upon completion of the course 

with 100% attendance, six families were gifted with ovens to 

encourage them to continue baking for their families.

ActivitiesCommunity Outreach 



In light of National Social Workers’ Day, Fei Yue Family Service 

Centre (Champions Way) collaborated with National Healthcare 

Group to organize the event, “Be Connected. It was held on 19 

March 2016 and sought to reach out to families and the elderly in 

the community. The event also brought together partners of RC 

Zone 1, Agency for Integrated Care, Social Service Office, Spectra 

Secondary School and Care Corner Senior Activity Centre.

Information on eldercare and caregiving advice were made 

available, and families enjoyed a time of fun and bonding. 

Grassroots Advisor from Admiralty Constituency, Mr Vikram Nair, 

also graced the event and got to know of the various causes 

advocated to the residents.

Through a mini-exhibition, Fei Yue Family Service Centre 

(Champions Way) also showcased the daily lives of people 

suffering from low-self worth, depression and other mental 

health related issues. The exhibit showcased the life of people 

going through such conditions and how they would like the 

community and family members to care and interact with them. 

At the end of the exhibition, the public could write notes to these 

individuals to encourage them in their journey.

As part of Fei Yue Family Service Centre (Yew Tee)’s community 
work efforts, 11 children attended the program, Adventure-Con, 
in the months of February and March. The programme aimed 
to increase the confidence and impart the value of teamwork 
among the children. The children learnt these two values through 
the stories of Bunny from the book “Bunny Finds the Right Stuff” 
and other engaging activities. Children were also grouped in 
teams to complete tasks such as a Show and Tell session, creating 
and flying airplanes, and creating a group poster based on their 
favourite character from the book.

The staff involved noted that the children are now able to express 
more succinctly what they regard as confidence, and observed 
that the soft-spoken children are able to be more confident in 
expressing themselves, while the slightly chattier children are 
willing to give their friends a chance at sharing their opinions. 

7 mothers also attended a Self-Care talk conducted by an external 
trainer. The talk aimed to allow these mothers to changed their 
perspective towards stress, identify sources of stress and to create 
an individualized self-care plan so as to allow themselves to take a 
short break and re-energize in order to better give to their various 
commitments. 

Connected”“Be 

Adventure Con 
Programme

Community Outreach Activities



In Giving, 
We Receive

Wei Ting: 

I am Wei Ting and I live at Bukit Panjang, currently studying in Ngee Ann Polytechnic. I am from the 

BP NP Mentoring Club   a Co curricular Activity (CCA) that aids less fortunate students in Primary and 

Secondary schools in terms of academics and well being.

My experience as a volunteer here in Fei Yue has been a fruitful one and I would like to share what 

I have learnt. 

I am sure most of us know this quote: “It is in the giving that we receive.” 

Tutoring and playing games with the children is the happiest thing. By giving them our 

knowledge, and being their role models, the slightest attitude or behavior change in them are 

the greatest gift we can ever receive as mentors. It is so rewarding when the kids tell us they 

have passed their exams, or when we see them improve   be it in academics or well being.

And in giving, we learn. I have learnt so much from my team and from the kids.

My team is a bunch of cheerful and energetic mentors that the kids love. It touches me to see 

them putting in effort and teaching with sincerity and with passion to make a change in the kids’ 

lives.

As for what I have learnt from the kids, I would like to share with you a short story that I witnessed 

during one of the sessions.

These two mentees that we have are siblings and they can be really mischievous sometimes. That session, I felt tension between the 

two of them so I guessed they had a quarrel before coming for the session. To ease the tension, I suggested playing hangman, and 

few rounds into the game, the younger brother said he wanted to let us guess a word. He made us guess a 5-letter word. I was really 

puzzled and I could not guess it because I did not expect the word that he gave. The older brother managed to guess it and the word 

was “Sorry”. He looked at his younger brother and smiled and that was the nicest thing I have ever witnessed. Words like “Sorry”, “Thank 

you”, “I love you” are so important and people tend to avoid and not say it. These children are appreciative and they look at life with 

innocence, which is extremely precious.

People may hear your words, but they feel your attitude. I have learned that attitude is key and the importance of listening to the 

children. Saying the right things to them with the right attitude makes a huge difference. In this life, we cannot do many great things, 

but we can do small things with great love.

Together ● 25 With Our Volunteers



“Alone we can do so little, 
together we can do so much.”

~ Helen Keller

Together With 
Our Volunteers

Dr Thang Leng Leng
Started volunteering in 1997
Management Committee 
Volunteer of 19 years

Mdm Lee Yoke Kheng
Started volunteering in 1999
Karaoke Jockey Volunteer at 
Fei Yue Retirees Centre for  
17 years

Mdm Thng Kim Leng
Started volunteering in 1999
Eldercare Activity Volunteer 
at Fei Yue Senior Activty 
Centre at Bukit Batok for  
17 years

Mr John Ang
Started volunteering in 1997
Management Committee 
Volunteer of 19 years

Mr Heng Wei Chu
Started volunteering in 2001
Consultant and Technical 
Support Volunteer of  
Youth Department for  
15 years

Mr Yek Nai Hui, Roger
Started volunteering in 1998
Management Committee 
Volunteer of 18 years

Mr Ng Beow Hock
Started volunteering in 2001
Management Committee 
Volunteer of 15 years

Fei Yue began its service to the community 25 years ago in 1991, and volunteers 
have been a great support to us all these years. 

We would like to celebrate the volunteers who have journeyed alongside us 
for over 15 years of our history, as they have greatly contributed to our work at 
Fei Yue! 

With Our VolunteersTogether ● 25



Did you know that Fei Yue has a total of 8 different areas of volunteering? See if you can find all of them in the 
word search puzzle below! 

Volunteer
Quiz  

Be the first participant to complete this word search correctly, send in your answers, along with your name, 
mailing address and contact number to aprilding@fycs.org, and receive a special prize! 

Hint:  

1.  A_____________

2.  F______S______

3.  T_____________

4.  C_____________

5.  E_____________

6.  P_____________

7.  Y_____________

8.  M_____________

Together ● 25 With Our Volunteers



To appreciate the effort of the seniors 
in the sewing and contributing of quilts 
to the needy in the community, Fei Yue 
hosted the Weaving Love, Mending Hearts 
Celebration Event on 1st March 2016.  The 
event also marked the launch of Fei Yue’s 
25th Anniversary Celebration.

The efforts were a part of the Weaving 
Love, Mending Hearts Programme, which 
was organised in partnership with South-
West Community Development Council.  

After 5 months of work since October 

2015, 302 seniors voluntarily stitched 

together a total of 40 quilts for charity. The 

elderly participants comprised mostly of 

residents living in rental flats.

The elderly participants overcame their 

doubts of learning to quilt, as they were 

keen to help others in need. Some of 

them even brought along their own bags 

of scrap cloth to sew the quilts.

Besides learning new skills, participants 

also enjoyed benefits such as improved 

psychological well being, memory, self-

efficacy and positive mood.

As a result, Fei Yue plans to continue the 

programme, journeying together with 

seniors and volunteers to benefit the 

needy by selling the quilts for charity or 

donating them, in order to ultimately 

effect life transformation.

Weaving Love, Mending Hearts

Fei Yue 25th Anniversary

Presenting quilts to the needy in the communityMayor Low Yen Ling greeting a senior participant of the Weaving 
Love, Mending Hearts Programme 

BackLooking



A sense of excitement was in the air as the 
day arrived to celebrate our volunteers 
and donors, an annual event that we had 
come to look forward to. Upon arrival, 
guests were amused and surprised to 
see two standees of Fei Yue’s Executive 
Director, Mr Leng Chin Fai – one dressed 
to the era of 1991, and the other to that 
of 2016. This was in line with the theme 
“Journeying Together 一路上有你”, which 
celebrates the volunteers and donors 
who had given us support and walked 
alongside us over the past 25 years of 
Fei Yue’s history. Volunteers, donors 
and staff alike took the opportunity to 
have fun, taking up props and snapping 
photographs with the standees of Mr 
Leng. 

The sit-down lunch event began and 
ended with an upbeat song performance 
of “一路上有你”, and in between, 
volunteers and donors enjoyed table 
games and a lucky draw. Fei Yue’s Senior 
Management, Board and Managers 
also served the first dish as a gesture 
of gratitude for the volunteers and 

donors. Fei Yue further showed its 
appreciation for all that the volunteers 
and donors had done for our beneficiaries 
through a drama skit and K-pop X 
Fitness Dance expressing the sacrificial 
effort of volunteers, a photo montage 
of our volunteers, as well as through 
an appreciation gift terrarium to all 
volunteers and donors. 

During the lunch, there was also an award 
presentation for volunteers. Volunteers 
who had served for a number of years 
were presented with the NCSS Long 
Service Award, while volunteers who 
had served more than 100 hours in 2015 

or who had displayed excellent attitude 
in their service were presented with the 
Fei Yue Outstanding Volunteer Award. It 
was heartening to see that there are so 
many dedicated volunteers who have 
contributed to Fei Yue’s work among 
beneficiaries. 

We hope that our volunteers and donors 
were able to feel appreciated for the much 
they had contributed, but more than 
that, we hope they will continue to find 
joy and meaning in their service to the 
community! 

Volunteers 
Appreciation Lunch
& Donors

Looking Back



UpComing

In celebrating our 25th year of service to the community, we 

want to remember those who have contributed immensely to 

the development of our organisation – our staff, volunteers, 

partners and beneficiaries, and include them in our celebrations, 

because each one of them have played an important role in 

bringing Fei Yue where it is today.

 
1 March 2016 Weaving Love, Mending Hearts Celebration 

Event cum Launch of Fei Yue 25th 
Anniversary 

12 March 2016 Fei Yue Volunteers and Donors Appreciation 
Lunch

30 April 2016 Official Opening of HEART @ Fei Yue (Child 
Protection Specialist Centre) 

18 May 2016 Celebration Ceremony for Senior Graduands 

July 2016 Family Education Conference 

20 August 2016 Launch of First Publication by Fei Yue’s 
Research Department 

20 August 2016 25th Anniversary Celebration Lunch 

September 2016 Official opening of 2nd Early Intervention 
Centre for Children at Wellington

8 October 2016 Child Protection Public Education Campaign

12 November 2016 Carnival for Fei Yue’s Staff, Volunteers, Partners 
and Beneficiaries 

Are you in a marriage that is typical of what most couples 
would describe as “OK”? Are you settling for less in your 
marriage? Do you want to build a marriage that is nourishing, 
vibrant, and to keep the flames of love burning bright?

Family Central will be conducting Marriage Workshops in English and 
Mandarin on 7 May, 4 June, and 18 & 25 June. 

Venue: Family Central 
298 Tiong Bahru Central  
#10-02 Tiong Bahru Central Plaza 
Singapore 168730

Dates: 7 May 2016 (Mandarin) – 婚姻工作坊: 深触你心
 4 June 2016 (English) – Mission Possible: Building a Lifetime 

Marriage
 18 & 25 June 2016 (English) – Marriage LINKS 

Fees:  $15 per person, $20 per married couple

For more details or to register for any of the workshops, please 
contact 6593-6456 or email teoboonleong@fycs.org. 

Marriage 
Workshops

Lineup of 
Activities in 
Celebration of 
Fei Yue’s 25th 
Anniversary



Editorial 

Team

Advisor: 
Leng Chin Fai

Editor-in-chief: 
April Ding

Copyeditor:
Alyssa Rose Fernandez

Contributors: 
Chloe Choo / Daniel Lim / Vincent Teo / Sheena Lim / 

Wei Ting / April Ding / / Esther Yek 

From January to February, ViewQwest Pte Ltd started a Chinese New Year 
Promotion for their Fiber Broadband services. But this was not any ordinary 
promotion – as customers signed up for the promotion, ViewQwest had made 
the decision to contribute a total of 115 angpows and food packs to the needy 

elderly from the sign ups gained from the promotion.

On 19 February 2016, staff from ViewQwest arrived at two rental blocks served by Fei Yue 
Senior Activity Centre (Bukit Batok). As the staff went to the various levels to distribute 
the items, they were able to personally meet the needy elderly served by Fei Yue and 
offer Lunar New Year wishes, as well as to distribute a food pack and $88 angpow to each 
of the needy seniors. 

We were heartened to see the joy and gratitude of the seniors in receiving the items 
from ViewQwest during the festive season of Chinese New Year. For the seniors, each 
blessing received is essential for sustaining their living. 

Just as ViewQwest supported our needy seniors through their Chinese New Year promo-
tion, we hope that more will be able to see and understand the needs of our beneficiar-
ies, and journey with us to bring transformation to their lives! 

For more information on how you can join us in this journey, please visit our website at 
www.fycs.org.

Getting There
ThereGetting


