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Greetings from Fei Yue Community 

Services (FYCS) and Fei Yue Family 

Service Centre (FYFSC). Footprints will be 

published every quarter to bring to you 

highlights of what is up and coming, what 

event you had missed and how you can 

partner with us in various ways.

www.fycs.org
Tel: 65631106  Fax: 68199171

Dear Friends, 

Greetings once again! 

This year, we stand at the start line of our next 25 years of service, 

where we look forward to achieving a further-reaching impact on 

society. We hope to help our beneficiaries to see that it is important to 

go beyond learning to become self-reliant, to caring for the needs of 

the community around them. In order to lead more meaningful and 

fulfilling lives, individuals and families are to not only look to their own 

needs, but to the needs of others. For this, we pass the baton on to 

our beneficiaries, because each person’s small action or contribution 

can ultimately generate big impact in the community.

In this issue, we also look back on the events of the last quarter, and 

are grateful for all the ways we can continue to impact and transform 

the lives we come in contact with. May we do so for many years to 

come!

Leng Chin Fai
Executive Director
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Com
m

unity Outreach Activities

UOB House Painting and Distribution of 
Food Bundles and School Bags 

On 12 February 2017, about 60 Singapore Airlines 

volunteers from 5Cs Cabin Crew came together with 25 

volunteers from CCK RC Zones 1 and 2 to distribute food 

rations to a total of 530 units in rental blocks 165A and 9. 

Minister Gan was invited as the Guest-of Honour of the 

event, and he visited both rental blocks to distribute the 
food rations to the residents as well. 

The team was very organised and there was a strong 
spirit of giving, so many of them felt that it was a very 
meaningful event.

Fu Dai Distribution with Singapore Airlines 
5Cs Cabin Crew and CCK RC Zones 1 and 2

On 18th January 2017, this outreach effort involved over 
100 volunteers – UOB employees, management staff and 
clients took time off to help the families in Bukit Batok. 
UOB distributed goodie bags containing groceries and 
Chinese New Year goodies to residents living in Bukit Batok 
Zone 7, and provided 70 students from Fei Yue Student 
Care Centre with new school bags and stationery.

This project was a huge collaboration with UOB that 
benefitted over 370 families, with 16 homes receiving a 
fresh coat of paint and new furniture as well. UOB’s CEO 
Mr Wee Ee Cheong and Fei Yue Family Service Centre’s 
Executive Director Mr Leng Chin Fai were both present 
to grace the event. This project garnered the attention of 
three mainstream newspapers: The Straits Times, Business 
Times and Lianhe Zaobao.  

There was much positive feedback given by the 
beneficiaries, as well as words of appreciation. One of the 
beneficiaries even commented that “with the new coat of 
paint, the house is so much brighter and it feels like New 
Year again”. 

STAR Programme is a free Tuition Programme targeted at 
children from disadvantaged families for both primary and 
secondary levels. This year, we are embarking on a new 
structure with 1.5 hours of tuition on a weekly basis across 
all four of our centres at Bukit Batok, Choa Chu Kang, Yew 
Tee and Champions Way. This tuition programme was 
made possible with the help of our dedicated volunteers. 

The STAR Team is grateful for the volunteers from Ngee 
Ann Polytechnic, Nanyang Technological University (NTU), 
Anglo-Chinese School (International) and working adults 
from all walks of life. These volunteers have enabled the 
children to gain a better understanding of the concepts 
learnt in school and made tuition enjoyable with the 
rapport that was built. 

One of the key components of STAR programme is the 
celebration of both children’s and volunteers’ birthdays 

on a monthly basis. In March 2017, STAR @ Champions 
Way had the opportunity to celebrate the birthdays of 
those born in January, February and March as the tuition 
programme officially started in March. This birthday 
celebration serves to foster a sense of belonging to the 
team and to also create an opportunity for both children 
and volunteers to bond and know more about each other. 

STAR Programme @ Champions Way



Com
m

unity Outreach Activities

Tesla Electric Car Making Workshop
Yew Tee Youth Executive Committee organized a 
Tesla Electric Car Making Workshop on 4 March 2017. 
10 children from Fei Yue Family Service Centre (Yew 
Tee) learnt about science concepts through a fun and 
interactive workshop.

With the help of the ITE College West students, the 
children made their own electric cars from scratch, and 

the part that they most enjoyed was decorating the cars. 
The cars were sprinkled with glitter, pasted with stickers 
and bore the initials of the children.

The fun was at the end of the event where the children 
got to race their cars and winners were awarded with 
vouchers. It was a fun day of learning for the children.

Outreach at Project Kidstart Playgroup
Project Kidstart aims to support low-income and 
vulnerable children, enabling them to have a “good start” 
in life. Project Kidstart proactively identifies children aged 
six and below, provides them with early access to health, 
learning and developmental support, and monitors their 
progress during their early years. SSO@Taman Jurong was 
invited to introduce their services to the families attending 
weekly playgroup sessions. The Fei Yue Family Service 
team provided children’s storybooks for all the children 
from the playgroup in support of Project Kidstart.



Passing On The 
Baton

In a roundup of a year of exciting events celebrating Fei 
Yue’s 25th Anniversary, Fei Yue treated our beneficiaries 
to a morning of fun and bonding at our 25th Anniversary 
Carnival. The event was held on 14th January 2017, from 
9.30am to 2pm. Fei Yue was honoured to have Deputy 
Prime Minister Mr Tharman Shanmugaratnam grace our 
event.

A variety of carnival games, delicious ice cream and 
popcorn kept our beneficiaries entertained throughout 
the carnival. Our beneficiaries were also treated to 
performances by our staff and other beneficiaries. 

Prior to the 25th Anniversary Carnival, our first ever 
cross-country Fei Yue race, “Race On, Fei Yue!”, was held 
on 30th September and 7th October 2016. In varying 
group sizes, 101 Fei Yue staff took turns to journey to each 
existing Fei Yue Centre across Singapore by foot, bicycle 
and public transport. To make it additionally meaningful, 
the checkpoints were journeyed to in accordance to the 
sequence in which the centres were officially opened. As 
each group of staff reached a checkpoint, they would pass 
a baton over to the next group that would then journey to 
the next centre. The final leg of the race was then held on 
the date of the carnival itself.

During the 25th Anniversary Carnival, this baton was then 
passed from our Guest-of-Honour, DPM Mr Tharman and 
our Board Chairman, Mr John Ang, to a young beneficiary. 
The passing of the baton throughout the race symbolised 
Fei Yue’s desire to journey together with our staff and 
beneficiaries, as well as the beginning of a new chapter for 
our beneficiaries to impact society through their everyday 
actions.

Fei Yue 25th Anniversary Carnival 



Quiz

Fei Yue hopes to pass on the baton to our clients, so that they can have the skills and motivation to contribute to 
society in their own unique ways. See if you can guess the ways in which we hope to empower clients to do so!

1. T_________ to help disadvantaged children in 
academics and in learning character values

2. B_________ for transnational couples
3. Community B_________ for vulnerable and 

lonely elderly

4. O_________ Counselling for youth
5. F_________ L_________ Education
6. A_________ support for released inmates

Be the first participant to complete this word search correctly, send in your answers, along with your name, 
mailing address and contact number to elizakoh@fycs.org, and receive a special prize! 

Quiz



Looking Back

A Heartfelt Appreciation for Volunteers 
and Partners
At Fei Yue, our volunteers and partners are very important 
to us, and so we set aside time every year to celebrate 
their efforts and express our appreciation to them through 
a lunch event.

This year, we wanted to tell our volunteers and partners 
how “You Are My Sunshine”, brightening up not only the 
lives of our beneficiaries, but also the lives of our staff. 
Just like how the sun brings life and growth to the earth, 
volunteers and partners sow seeds of life, making the 
world a more colourful & vibrant place.

We practised and planned long and hard to give our 
volunteers and partners a fun and unique experience at 
the lunch. To show them how much they mean to us, 
our Senior Management became magicians and soap-
makers for the day, learning magic tricks for a magic show 
performance, and taking the time to engage in the long 
process of producing handmade heart-shaped soap as an 
appreciation gift. 

On top of that, on 18 March 2017, the day of the lunch, 
volunteers and partners were treated to a Chicken Dance 
by our staff (which they enthusiastically joined in!), song 
performances by finalists of a staff talent search as well as 
our Senior Management, and an exciting Lucky Draw with 
prizes sponsored by various donors.

We hope that our volunteers and donors enjoyed 
themselves, and look forward to impacting and 
transforming the lives of even more beneficiaries 
alongside them in the years to come! 



Looking Back

If you do not know, “Happy Family” is the buzzword in 
Family Central. When I first joined Family Central, I could 
feel the anticipation of this event every year. This is an 
annual 2-day-1-night staycation organised by Family 
Central as the grand finale to bring families together for 
a time of celebration after attending three home-based 
family life education sessions with our befrienders. The 
programme is fully sponsored by Singapore Exchange 
(SGX).

This year I had the privilege to join the event as a small-
group leader. 

Early that morning, families met at the designated 
location and were ferried to the Holiday Inn Atrium. The 
infectious excitement of the organisers was passed on to 
the participants as parents and their children streamed 
in noisily to register and collect their goodie bags. Soon, 
they were ushered to have their breakfast before the event 
officially started. 

Families were later divided into groups for icebreakers 
and activities. The families were initially reticent but soon 
warmed up and bonded really well to compete in team 
games. I was particularly impressed to see kids of different 
ages, from as young as less than a year old to 19 years of 
age coming together with their parents to participate in 
the games. Besides the fun element, the trainers concluded 
and consolidated their teachings with the families. 

Being here for the first time, there were quite a few 
memorable moments for me. I saw families of different 
races and different age groups pitch in ideas and strategise 
to compete in the team games. They were not only 
cohesive during the games, but also exhibited good 
support as well. I recalled seeing how those around offered 
to cradle two infants to relieve their parents on their own 
accord. 

We all know how adolescents are reluctant to participate 
in “uncool” or “lame” family games, but what I noticed here 

was a rare sight – the adolescents were in for all the fun. 
They were participative.  

When we distributed the room keys, the sparkles in the 
families’ eyes were priceless. One child even asked me over 
lunch if this was the biggest hotel in the world. I cannot 
imagine the wonder in these families as they were given 
the opportunity given to experience what might be a 
norm to many of us. It is in blessing others that we are 
blessed in return. It must have been so memorable for 
them. 

Now I understand the excitement about this event every 
year. Of course, the organiser did a fantastic job in putting 
the act together, and the trainers took time to build rapport 
with the families so that they were all at ease and could 
enjoy themselves thoroughly. It was surely a great joy 
seeing the families go home as a “HAPPY FAMILY” at the 
end of the staycation. 

Happy Family Programme 2017



Looking Back

Fei Yue’s YouthGO! programme completed our annual 
community youth outreach event in March 2017, “Soccer 
TRI-OUT”, held in Yishun and Bukit Batok. We invited 
youths from ages 12 to 21 years old to form teams and 
to compete in three different soccer arenas: water soccer, 
bubble soccer, and land soccer. Using a strength-based 
approach, these different platforms allowed our youths to 
try out different forms of soccer and experience success in 
this area of interest. 

Furthermore, Soccer TRI-OUT was crafted for the youths 
to build positive relationships amongst their peer groups, 
families and with YouthGO! workers. We tapped on social 
media platforms for pre-event publicity and post-event 
follow-up to better reach out to our youths. Through 
this event, we managed to reach out to over 60 youth 
participants who also brought along their friends, family 
members and school counselor who came to support 
them. 

Soccer TRI-OUT



Com
ing Up

Fei Yue expanded our reach with the new Senior Activity 
Centre (SAC) at Senja in March 2017, which was supported 
by the Ministry of Social and Family Development. We 
have since commenced operations in April 2017.

SAC @ Senja runs programmes for seniors, providing a 
platform for social interaction, learning and recreational 
activities for vulnerable seniors aged 60 and above. We 
are proud to be Fei Yue’s second centre to be serving both 
seniors from the rental flats as well as the studio apartments.

We currently have a total of 105 registered members from 
both the rental blocks and studio apartments.

Do look out for updates on Fei Yue SAC @ Senja in the 
coming months!

Fei Yue Senior Activity Centre @ Senja

Older adults’ narratives often include themes of loss, 
grief, worthlessness, and so on. Much of these negative 
perceptions arise from personal experiences, such as 
widowhood, poor health and other challenges.  

In this workshop, we will introduce the narrative approach 
in dealing with older adults’ narratives. Participants will 
learn strategies to facilitate the retelling of seniors’ life 
stories, guiding them to construct a more positive self and 
embrace life more confidently.

Date: 29 & 30 May 2017
Time: 9.00am – 5.00pm

For registration or more information, please click here to 
go to our website or call 69535284.

Happily Ageing from Narrative Perspective 
从叙事看乐龄故事 (Mandarin Workshop) 

As the ageing population continues to grow, chronic illness has become a 
prominent theme in many families with elderly. In attending to individuals 
with chronic illness, the family and society normally focuses more on 
physical and practical needs, without realising that psychological well-
being is equally important.

This workshop examines the different stages of chronic illness. Participants 
will learn how to identify the markers for each stage and develop 
knowledge and understanding to attend to the psychological needs 
specific to each stage, enhancing their capacity to support those in need.

Date: 20 & 27 June 2017
Time: 9.00am – 6.00pm
For registration or more information, please click here to go to our 
website or call 69535292.

Counselling and Support for Patient with 
Chronic Illness 对慢性病患的心理辅导和扶持 
(Mandarin Workshop) 



Getting There

F O O TP R I N T S

With the advancement of technology and the rise of greater sharing of resources and knowledge through online 
avenues, more and more members of the public have come to know about the disadvantaged in the community, and to 
utilise these new platforms of giving to provide for the needs of less fortunate.

Giving.sg is one such online platform initiated by the National Volunteer & Philanthropy Centre (NVPC), and it connects 
interested volunteers and donors to organisations that serve various beneficiaries. We are thankful for all the volunteers 
and donors who have come to know of Fei Yue through this platform, and who have given of their time and resources 
to support our beneficiaries. We also applaud NVPC for their efforts to make volunteering and donating to the needy so 
much more accessible and convenient than before.

If you would like to get involved as well, visit www.giving.sg or our website at www.fycs.org for more information on 
how to get started. Truly it is better to give than to receive!

Getting There
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