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Dear Colleagues,

30 years passed in a blink of an eye,
and today shall mark one of my final
messages to the Fei Yue family in my
capacity as the Executive Director. 

The Chinese Christian Movement was
instrumental to how Fei Yue was 
established. Together with one of the
co-founders, Dr Abraham Lee, we
started as a simple social service
setup back in 1991. As the first
employee then, work was pretty much
hands-on. Three decades later, what
started as a humble social service
setup has grown in size and capacity. 
This would not have been possible
without an amazing team behind 
its founding and expansion. 

Parting but still Participating

Although I’m stepping down as the
Executive Director come July, I am
grateful to still be of service to 
Fei Yue, and will be focusing on other
roles in the organisation. I look
forward to work and learn from all 
of you as we continue this journey 
to transform lives and create a better
future for Fei Yue, the communities
we serve, and the nation. 

The theme, ‘Reflection and Inflection’
rightly describes where we are today
at our 30th anniversarial mark. As we
approach an inflection point, let me
share my reflection too. 

Past to Present

Many of you would know Fei Yue was
first established “without a plan”, and 
it was a coincidence that a group of us
from the Chinese Christian Movement,
saw the need to serve the society. 
We started operating the first Fei Yue
Family Service Centre back in 1991: a
small outfit serving the residents of
Bukit Batok West.

I recall some of the most challenging,
tough and dispiriting times in the early
days were when we had practically 
no resources and funds to operate.
There were also times when we could
not pay out salaries as well. Hence, 
I am thankful for the wonderful
pioneers and those who had believed in
our mission.

With an unclear mind, we somehow
stumbled upon a clear path. Yet as we
journey forward, we realised there were
many other unfamiliar paths ahead 
of us. However, with our unwavering
mission to effect life transformation 
to the lives we touch and serve, 
we persevered, and 30 years on, I am
proud and gratified that Fei Yue
continues to thrive. 

People, Passion and Profession

Our mission and work have always
been people-centric; be it meant for
our employees or the people we serve. 

The social service sector has since
evolved, and I’m proud that Fei Yue
has been part of this process 
to help shape and mould this
landscape.

My greatest pride and joy was
being able to build a team of like-
minded and passionate individuals,
that in turn, helped built an
effective culture within Fei Yue 
that has enabled the staff and
volunteers to develop and serve
others in the community. 

Today, with all 600
passionate employees,
operating across 
34 centres nationwide, 
we are able to reach out to
and impact lives of over
80,000 beneficiaries
annually, effecting life
transformations and helping
others reconcile broken
relationships.

According to a recent Manpower 
& Salary Survey report released
this year by the Ministry of Social
and Family Development (MSF)
that collects key manpower data
from Social Service Agencies
(SSAs), Fei Yue has fared well 
and above its service standards 
in the industry. 

EXECUTIVE
DIRECTOR'S
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Executive Director, Leng Chin Fai at Fei Yue's first 
radio station interview with 100.3FM in 1992.

REFLECTION 
& INFLECTION

Continued on Page 2



MSF had initially ran a successful
pilot programme with Fei Yue in
2019 for Choa Chu Kang, Bukit
Batok and Bukit Panjang region
before extending this to 10 centres
across Singapore. This is another
programme that focuses on
preventions and will provide support
for couples and families facing early
signs of stress and seeks to mend
these relationship gaps early.

Positioned for Growth

With our present diversity 
and depth of expertise, my hope is
for Fei Yue to continue
strengthening partnerships with 
key stakeholders such as 
the government bodies, other SSAs,
corporates and the communities. 
I strongly believe that the success
and future of the social service
industry is highly reliant on the
increasing need for different SSAs
to forge greater and tighter
collaborations together. This allows
us to synergise and leverage each
other’s strengths and resources, 
all for the better good of serving
those in need. 

I have every confidence that Fei
Yue today is stronger than
yesterday. So, for our tomorrow, 
let’s continue to give our best today!

Yours sincerely,

Leng Chin Fai
Executive Director, Fei Yue

Across all SSAs, the average
turnover rate was 21%. 
On average, Fei Yue had a
turnover rate of 14.5%, 
which is 6.5% lower than 
the industry norm. 

To attract and retain talents, 
we have made efforts to ensure our
salary packages are competitive 
in the industry. 

Benchmarked against peers
in the industry, Fei Yue’s
average salary compliance
rate is 8% above the
industry norm. That means
to say an average of 87% of
our employees are paid
above the recommended
salary guidelines 
from NCSS. 

The work in the social service sector
is different from how it was when we
started back then. The sector is now
better equipped with varying
functions and vocations. 
For example, one can be part of the
corporate or administrative services,
teaching at a special needs school,
organising programmes, events or
workshops for the elderly, youth,
families, prison inmates; to name a
few. At Fei Yue, we recognise our
colleagues serving as counsellors
and social workers, those who help
organise fundraising activities,
public education talks, programmes,
as well as those who befriend
communities and partners to help
serve the needy. Fei Yue will strive
to stay at the forefront of the
nation’s social service industry. 

Another important group of
“movers” here is the volunteers and
donors who have supported 
our works and are the connectors 
to the communities we serve. 
Many of them identify themselves 
to our cause and have stayed 
with Fei Yue for a while. 

Today, we have close to 900
volunteers and hope to see these
numbers multiply. Our corporate
donors have also seen an increase.
Many faithfully donate or volunteer
with us through their corporate social
responsibility initiatives. 

In December 2020, we were appointed
to run a volunteer centre in the 
Chua Chu Kang town, and this is a
great testament from the
governmental ministry that Fei Yue’s
volunteerism culture is recognised. 
Our first award came in 2010 when the
then National Volunteer &
Philanthropy Awards was given to 
Fei Yue in recognition of our robust
system in volunteer management. 

Prevention is Better than Cure

Apart from serving the communities,
Fei Yue also plays a critical role in
helping to raise strong families and
communities of tomorrow. We have
been one of the active voices that help
manage the existing gaps within the
community infrastructure, and work
together with the government and 
key stakeholders to address them. 

This has been an ongoing process for
us the past 30 years, and our valuable
experience on the ground enables us
to detect social gaps and propose and
work with agencies to develop
solutions and programmes to narrow
the cracks. The collaborative
engagements form the bedrock 
of many ‘preventive’ programmes 
and measures developed along 
the way, such as Family Life Education
that targets early interpersonal
relationship issues in families, 
Youth Go! that outreaches to at-risk
youths, and National Silver Academy
that encourages elderly to have an
active mind.

Even as recent as March 2021, 
when MSF rolled out the new
Strengthening Families Programme @
Family Service Centres (SFP@FSCs),
Fei Yue is proud to be one of 
the appointed agencies to run 
the programme. 
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Fei Yue's first centre was named 
Bukit Batok West Family Service Centre in 1991



COMMEMORATING OUR 
30TH YEAR MILESTONE
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David, 13 years old
Client

David was referred to HEART@Fei Yue for child protection concerns due to inadequate caregiving 
that resulted from chronic marital problems. Prior to the referral, his family members had sought help from
various agencies, the court and school to ensure the welfare of David was being met. However, as David’s
parent were disengaged from the system and it was difficult to set foot into his household, David’s family
was constantly faced with helplessness and dejection when the case was met with no headway. Their worries
increased as David's mental and physical health appeared to deteriorate, and his developmental,
emotional, and social needs continued to be unmet. 

David used to be a very relational and curious boy, who was friendly, kind, and helpful. However, due to 
the long period of isolation, he became more anxious, withdrawn, and fearful. He also grew distant from his
extended family for a period of time. After being referred to HEART@Fei Yue's Principal Counsellor, 
Ms Ng Sook Wai, his family saw a glimpse of hope to his case. Ms Ng made many attempts and efforts to
reach out to David’s parent, sometimes even waiting at the void deck on multiple occasions but 
to no avail. She took on a different approach to this highly complex case by first dispelling the parent's
anxiousness and fear which resulted from distrust towards the professionals and the system. She listened
and learned how the parent's perspectives were formed, and offered understanding and the support the
parent needed in order to consider letting David receive medical help, return to school and to see his
extended family. David eventually received physiotherapy, counselling support and a lot of encouragement
from his extended family and regained confidence. He also returned to school after a three-year hiatus 
and resumed medical care to address his ailments. Today, he is seen to be a lot happier, calmer, 
and connected to his network of friends and family. 

David's aunt expressed her thanks to Ms Ng of which the family's longstanding fear and despair 
has now turned to huge relief. She appreciated and acknowledged Ms Ng's efforts to convey targeted
action plans to support the family’s needs. 

*Client’s name was altered in the above article 
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TRANSFORMATIONAL STORIES:
HOPE RESTORED THROUGH HEART@FEI YUE

 



Chua Wen Zhe, 15 years old
Youth GO! client 

Wen Zhe was identified as an at-risk youth through our 
Youth GO! street outreach programme. Prior to joining 
Fei Yue, he often spent his time with his street peers and hung out
with gangs. His relationship with his family was also distant. 

However, through participating in various Youth GO! activities
such as baking, cooking, taekwondo and volunteering, he began
engaging lesser with his gang peers and remained out of trouble.
His relationship with his family members gradually improved, 
and he and his mum subsequently participated in the Give Skills,
Give Life! - Happy Family Programme (HFP). Through the
planning and discussion activities in the programme, it gave him 
the opportunity to have meaningful conversations with 
his mum, such as talking about conflict management, 
love languages and financial planning, which greatly improved
their communication. 

Wen Zhe (left) participated in his first jetty fishing activity 
with Youth GO! and caught a big pufferfish.

U
N

IF
Y

 | P
A

G
E

 5
TRANSFORMATIONAL STORIES:

STRAINED RELATIONSHIP STRENGTHENED 



Fei Yue's e-counselling service, eC2.sg collaborated
with TikTok For Good to raise awareness for 
mental health, cyber wellness, and information
literacy in Singapore. With our newly launched
@ec2byfeiyue TikTok account, our videos have 
had over 110,259 total views in the past two months,
with our highest viewed videos hitting 27,700 views.
Some of our followers feedback that our content
had resonated with them,  and many even shared
their heartfelt experiences with us. 

Follow @ec2byfeiyue on TikTok today!
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HONOURING OUR WORK
December 2020
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Follow @ec2byfeiyue on TikTok

Fei Yue Community Services was appointed to run the 
SG Cares Volunteer Centre @ Choa Chu Kang on 
1 December 2020. Since 2018, the Ministry of Culture, 
Community and Youth (MCCY) has rolled out the volunteer centres
islandwide as part of the SG Cares movement to promote 
and enable better volunteerism. The SG Cares Volunteer Centre 
@ Choa Chu Kang is a community-based organisation that will
take on an enhanced role to recruit and develop capabilities 
of volunteers, curate volunteer opportunities and grow partnerships
with stakeholders to meet the diverse needs of the 
Choa Chu Kang town. 

The SG Cares Volunteer Centre @ Choa Chu Kang will work closely
with more than 34 community partners to focus on three key areas:
Education for Children and Youth, Increasing Food Nutrition for
Low-income Families and Mental Health support for the Elderly.

SG Cares Volunteer Centre @ Choa Chu Kang launched

Featuring our volunteers from all over Fei Yue:
Top 2 photos: Volunteers from Woodlands Evangelical Free Church 
Bottom 2 photos: Volunteers from Taman Jurong Zone G 
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Minister of State for Home Affairs, Mr Muhammad 
Faishal Ibrahim visited the Bedok Police Division, 
and our social workers under the Home Team Community
Assistance and Referral Scheme (HT Cares) were honoured
to host him. Under HT Cares, our social workers are
stationed at police divisions and their role is to consider 
the type of intervention required for offenders, 
and refer them to suitable agencies for help, including
financial assistance or counselling sessions. Mr Faishal
commended the HT Cares programme for referring over
200 offenders since its launch in January 2019, and have
greatly supported the intervention work of the community.

HONOURING OUR WORK
January 2021

Our senior social work practitioners from the Family Service
Centre, Ms Faith Wong, Ms Kee Poh Lu and Ms Lanny Santoso
were honoured to be invited to be part of the organising
committee for the ‘Advancing Group Work Approaches to
Enhance Lives’ symposium. They shared about the power of
stories in mental health resilience, and specifically on how
Beautiful Minds, a Fei Yue Family Service Centre therapeutic
groupwork that is designed for women struggling with depression,
helps to enable and empower them.
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Fei Yue’s HT Cares social workers 
hosted Minister of State for Home Affairs

Family Service Centre speaks at 
inaugural symposium for Group Work approaches

https://www.facebook.com/hashtag/enable?__eep__=6&__cft__[0]=AZWErW3wmw02eDK7vWBGLK0TQthUjzQMQhFGV9j50ror62eyCWmQvgkvAYc7sDkm3INs10zN_lgE68W6pXW_tvpvSOxO7Wg3Yk3ThQrEw_s-V9DssUKOZKBRPgd_CK8MrL41Qiy6uv9cShlzZ6ioLB-kVwgwcBVxILnp9aj81DnS93zzC06k6BJ8pZkMkHX3M08&__tn__=*NK*F
https://www.facebook.com/hashtag/empower?__eep__=6&__cft__[0]=AZWErW3wmw02eDK7vWBGLK0TQthUjzQMQhFGV9j50ror62eyCWmQvgkvAYc7sDkm3INs10zN_lgE68W6pXW_tvpvSOxO7Wg3Yk3ThQrEw_s-V9DssUKOZKBRPgd_CK8MrL41Qiy6uv9cShlzZ6ioLB-kVwgwcBVxILnp9aj81DnS93zzC06k6BJ8pZkMkHX3M08&__tn__=*NK*F


HONOURING OUR WORK

Fei Yue appointed by MSF to run SFP@FSCs 

After running a successful pilot with Fei Yue in  Choa Chu Kang, 
Bukit Batok and Bukit Panjang, the Ministry of Social 
and Family Development (MSF Singapore) had announced 
that they will now roll out the new Strengthening Families Programme
@ Family Service Centres (SFP@FSCs) to 10 centres covering
different regions in Singapore.  We are proud to be one of the
appointed agencies for this initiative that focuses on prevention, 
and bring together programmes and counselling services 
for marriages, parents and divorcing couples.

Under SFP@FSC, our social workers and counsellors are specially
trained to deal with parenting and marriage issues, and co-parenting
challenges in a divorce setting. Another feature is that the model
provides resources for Central Functions which enables Fei Yue 
to strategise for wider outreach to parents through the school network 
in our region and via referral from community agencies. 
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“This model enables us to support 

our clients better as we have central
oversight for service integration,

practice standards and community
outreach. We encourage families 
to come forward early to discuss 
their challenges with us so that 

family relationship issues are resolved
early and not allowed to fester

 and deteriorate,” said Ms Marie Yeo, 
Cluster Head of SFP@Fei Yue FSC

Our children from EIPIC (Jurong East and Wellington Circle centres) learnt to give back to the community during 
the Chinese New Year (CNY) season. Each of them came dressed in their best CNY outfits and went door to door 
to distribute CNY goodies to their neighbours. The children really enjoyed getting to know their neighbours and brought
lots of smiles to them.
 

February 2021

EIPIC children celebrates Chinese New Year with neighbours

March 2021

https://www.facebook.com/MSFSingapore/?__cft__%5b0%5d=AZUl36gfunzaF2Rzgb_Ji2biZrqi5Zyt1o6gWVzIZ6t9ETr93G17o6Rv9r6-4CLTUQUMBo1dmYAX-MUGCjcWC3qAntwZRATDPZ_EoHLxLomd9d9WBLzRWNALtODAp0WFpfyIiAAgZVev5qLWVggMwJxJo8JkTzxenINHFIRwakgYnN9Yu-iMp1BWQiGJlIL57rM&__tn__=kK-R


Heartbeat of Fei Yue shall go behind the scene and profile the works 
of our colleagues serving in different areas and services.

 
This quarter, we feature Ms Ng Pei Ling, Assistant Senior Social Worker 

at HEART@Fei Yue with 18 years of experience.
 

Although it is a ‘tough’
role, simply because we
are not voluntarily
welcomed into the lives
of the families we serve,
I know I’m here to step
in and ensure a child’s
safety, and to hopefully
create positive
breakthroughs in
troubled families.

— Ng Pei Ling
     Assistant Senior Social Worker 
     at HEART@Fei Yue 

Continued on Page 10
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#HEARTBEATOFFEIYUE
 
 
 



Why did you join Fei Yue, and what is 
your role here?

I began working at HEART@Fei Yue 
as a community child protection worker 
since 2014. My previous work experience was 
in a residential-based setting, 
and as I wanted a different work experience,
hence I chose to work in Fei Yue to gain more
home-based work experiences.

My role is to bring to the family’s attention the
children’s safety concerns, such as inappropriate
harsh punishments, neglect or no supervision,
family violence, substance abuse, and unstable
care arrangements. I conduct risk assessments, 
identify needs or challenges, and provide
intervention to manage risks.

#HEARTBEATOFFEIYUE
 
 
 

Finding the right balance 
between bringing awareness to a
child’s safety and implementing
intervention solutions continues to be 
an ongoing challenge for us.
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An up close and personal interview session with Ms Ng Pei Ling.



What do you enjoy about your role?

I like the fact that my job is not at all desk-
bound, as it allows me to discover different
encounters and insight, and allow me to interact
with different families. Not every family with the
same problems are the same, and every
encounter is new and different.

I also recognise that I may not be able to see
shifts in the families I serve, but just simply
stepping into their lives and ensuring 
the children’s safety, to me, is already creating 
a different experience, and transforming 
and impacting their lives.

What are the challenges faced 
in this role?

It is a ‘tough’ role, because we are least
voluntarily welcomed into the lives 
of the families we serve. For parents who already
did harm to their child, they will often dismiss it
or deny it, making it tough and difficult for us 
to address the safety concerns.

Another challenge we face on an ongoing basis
is to be a *’Control’ and **’Change’ agent when
working with families.

*Control agent – address and monitor child’s safety concerns
– set up of safety plan
**Change agent – provide intervention to the child 
and family 

To overcome these challenges, we must present
ourselves and HEART@Fei Yue clearly to the
family. We conduct ongoing assessments, 
review of intervention plans and working towards
case closure. I’ll also speak with my clinical
supervisor and fellow colleagues whenever 
there are roadblocks in my cases.

Share something interesting in your journey
with Fei Yue.

I thoroughly enjoy the company’s social events 
as I get to witness the funny and creative ideas
that Fei Yue colleagues can come up with. 
I appreciate the fact that there is a passionate
team of colleagues (aka ‘F4’) who set aside time
to organise and prepare such events and
initiatives, and it creates a fun Fei Yue culture
where work becomes enjoyable.

What do you do in your personal time 
to relax?

I play drums, swim and build LEGO 
to destress.

What does the future look like to you?

I hope that I can start a “Children Village” 
one day to provide a safe haven for children
with special needs and those who require
protection. This village shall offer a complete
suite of facilities and services in one location,
such as fostering, residential services, 
medical care, and enrichment classes 
to give every child a holistic living, 
and the learning exposure that they deserve. 
This would be a retirement dream — to help
bring up physically, emotionally and mentally
healthy children of our future.

Summarise your experience in Fei Yue in 
one word.

Surprise! Every day, I am greeted 
with the unexpected and new experiences.
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Gym Tonic is a senior-friendly strength-training programme 
which helps to reverse physical frailty through the use 
of software-enabled gym equipment designed to gently build 
the elderly’s core muscle groups. 
 
Mr Mustaffa came to know about Fei Yue Gym Tonic from 
a St Luke’s Hospital’s Occupational Physiotherapist 
who had been assisting him for 2 years after his subdural
haemorrhage operation in 2017. Since his discharge from 
St Luke’s Hospital Day Rehab Centre early last year, he was
recommended to join Gym Tonic programme in Fei Yue 
Senior Activity Centre (Bukit Batok).

When he first came to our centre for Gym Tonic programme, his main
goal was to maintain his existing physical ability. He had to rely on
his mobilised wheelchair and walking stick in order to move about 
in the centre. His cognitive ability was partially affected during the
COVID period, he was also experiencing low mood issues 
and was slow in responding to trainers’ instructions.

After a thorough pre-assessment by our trainers, a customised
training plan was designed to fit his needs. The trainers encouraged
him to start slow and improve steadily with small goals to achieve 
for every training session. The training plan was simplified to suit 
his needs so that he would gradually be able to handle equipment 
by himself confidently. The aim was to build up his physical strength
through resistance training, coupled with improving his 
cognitive ability. 

After the 3-month resistance training plan, he showed significant
improvement. He was able to perform the necessary tests without 
the use of assistive device like his walking stick. His physical strength
improved as evidence from his muscle mass too. His muscle mass
increased from 36.6kg to 38.2kg over the span of just 3 months. 
Now, he is more confident to move around the house and his
neighbourhood without a walking stick. We also noticed improvement
in his overall mood in the last few months as he became more active 
in wanting to participate in centre’s activities, such as sudoku,
cognitive colouring and video exercise.

He expressed his appreciation towards our trainers for their
continuous encouragement that led him to be able to go an extra mile
to realise his physical potential. His wife was also very thankful and
satisfied with his husband’s progress!

$120/24 sessions
Enjoy 24 twice-weekly sessions
over 3 months
Target Results: Arthritis relief,
better weight management,
reduce fall risk, improve glucose
control, improve sleep, healthier
mind and heart tissues and bone
strengthening
For more information, contact: 

GYM TONIC is for everyone!

6561 4404
fybukitbatoksac@fycs.org
Block 183 Bukit Batok Ave 8,
#01-101, S650183
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MODERN AND
SMART EXERCISES 
FOR ELDERLY: 
GYM TONIC

Mr Mustaffa and his wife at one of his Gym Tonic sessions

M E A N I N G F U L  P R O J E C T S



Threads of Courage (TOC) is a community programmme
initiated by Fei Yue Family Service Centre to empower
individuals who are unable to secure or sustain full-time
employment due to health issues or family commitments.
Through TOC, participants are given an opportunity 
to supplement their household income through 
the equipping of sewing skills to make products for sale. 

Each TOC product is interwoven with Threads of Courage,
strength, and resilience of our participants. Each reflects
these women’s grit and their stories. Furthermore,
meaningful friendships were forged in the sewing sessions
as participants exchanged conversations, encouragement
and share their struggles and life journey with one another. 

From its humble beginnings in November 2017, TOC have
since reached out to more than 60 participants 
over the years and have journeyed with them. Some
participants have even grown to take on paid trainer roles,
Quality Check assistant and product ambassador roles. 
In the recent months, TOC also worked with Singapore
Pools to produce 500 craft kits for the community to be
engaged meaningfully, conduct live sales to corporates
through zoom and launched their very own series of 
Batik Bags.

There is a lot to look forward to what’s coming for TOC.
Follow @threadsofcourage on Instagram for more exciting
updates on their upcoming projects and products! For bulk
purchase for personal use, or if you know of any corporates
who are keen on long-term orders or partnerships, do also
reach out to them via Instagram!

THREADS OF
COURAGE, 
& GROWTH
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Nadeera has a kidney condition that sees her
undergoing long dialysis sessions regularly. 
This condition has limited her ability to secure
employment, which robbed her of contributing
financially to her family. The sum of these experiences
has left Nadeera feeling utterly defeated and helpless. 

Through being part of TOC, Nadeera has learnt to see
beyond her physical health. She gained new skills in
sewing and was able to gain a source of supplementary
income which boosted her self-esteem. She now sees
herself as more than just a patient as she too can play
a part to improve her family’s circumstances!

Nadeera, TOC's particiapnt

Participant's Testimony

M E A N I N G F U L  P R O J E C T S



Answers: 1. c. 30, 2. b. Youth Club, 3. b. Bukit Batok West Family Service Centre 4.  d. Arthur Ling, 5. b. Radio 100.3FM 

3. What's the name of Fei Yue's first centre ever?

5. Where was Fei Yue's first media feature in Singapore?

a. 10

b. 20

c. 30

d. 40

4. Who is the first social worker of Fei Yue?

a. Leng Chin Fai
b. Aw Lay Hoon
c. Lynn Lim
d. Arthur Ling

a. TV: Channel 8 
b. Radio: 100.3FM
c. Print: ZaoBao
d. Billboard 

a. Choa Chu Kang Retiree Centre

b. Bukit Batok West Family Service Centre

c. Yew Tee Student Care Centre

d. Buangkok Senior Activity Centre

2. What was the first service offered in Fei Yue?
a. Student Care 
b. Youth Club
c. Senior Activity Centre (SAC)
d. Early Intervention Programme for Infants & Children (EIPIC)

How old is Fei Yue this year?1.
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1991

2021

2001

2011
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HOW WELL DO YOU KNOW FEI YUE?



Leng Chin Fai and Arthur Ling at Fei Yue's First 
Singapore Media Feature at Radio 100.3FM in 1991

FIRST THINGS FIRST
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First Teacher in 1991 — Helen Chua

First Fundraising Form in 1991

First Parenting Guide & Activity 
Publication in 1997

First Social Worker in 1991 
— Arthur Ling

First Staff in 1991 
— Leng Chin Fai

First Centre Signboard in 1991 First Counselling Focused Magazine 
Published by Fei Yue in 1999

First Volunteer Training in 1991
First Centre in 1991 — Bukit Batok West 
Family Service Centre

First Newsletter in 1992

First logo in 1990 before officially 
commencing in 1991

First Social Worker Column in 1992

First Volunteer's Letter in 1991

First Service Offered in 1991 — Youth Club
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