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2 Fei Yue Community Services

About Us
Fei Yue Community services is a not-for-profit voluntary welfare organization established in 1996, with a mission to effect life 

transformation through the provision of quality social services. We are committed to serving and reaching out to the needy 

in singapore through our diverse services and programmes. We believe in promoting social development among all ages, 

seek to inculcate the spirit of volunteerism in the community, and advocate strong family ties in the society. our services 

and programmes are varied and cater to the needs of different client populations, including counselling, adoption, family life 

education, preventive and remedial programmes, early intervention programmes for infants and children, and services for 

youths, elderly, inmates and their family.

Charity Status
IPC Registration no. : 000200

Charity Registration no. : 01364

Ros Registration no. : 148/1996WeL 

Uen : s94ss0031G

Registered Address : Blk 185 Bukit Batok West Ave 6 #01-187 singapore 650185

MIssIon 
to effect life transformation 

through the provision of quality 

social services.

VIsIon  
to be an excellent social service 

organization.

VALUes
1. Integrity – Walk the talk
2. teamwork – Walk together
3. Innovative & Learning – 

Work Creatively and Learn 
Continuously

4. thoughtfulness –  
Work Considerately
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Staff strength (As at 31 March 2013): 110

Annual remuneration of three highest paid staff: Less $50,000 = 0

 $50,001 - $100,000   = 3

 Above $100,000 = 0
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President’s Message 

We praise God for the completion of another successful year in 2013. He has kept the staff 

team in good health. He has enabled our management and direct service volunteers to 

pour their time and talent into the organisation’s work. He has surrounded us with giving 

organizations, government agencies and individuals in the community to support our work. 

Most importantly, he has placed before us, his example of servanthood to keep us humble, 

committed and loving while we serve. 

During the year under review, the Academy of Human Development (AHD), our training 

arm, was awarded a contract by the Ministry of social and Family Development to pilot the 

“Foundation Course in Family Life education”, a course that trains family life educators. our 

early Intervention Programme for Infants and Children (eIPIC) also started another “First steps” class, allowing us to serve 

more children who have multiple disabilities. 

exciting events aimed at bringing knowledge and skills to the public were also conducted throughout the year. once again, 

we partnered Families for Life to organise the Marriage Convention 2014 with the theme, “Building Marriage Foundations”. 

this was aimed at improving couple communication and strengthening the conjugal bond. over 1500 couples attended 

the three-day Convention, and among them were family life counsellors, social workers, educators, religious workers and 

members of the public.

We were also able to continue delivering cyber-wellness talks in schools. An important issue we address in our talks is 

cyber-bullying for which we have prepared a resource package with information and training material entitled #badmove. 

this resource package was developed with support from singapore exchange (sGX) and was distributed to schools and 

organizations that we visited. 

our research team was commissioned by singapore Prison service to evaluate the impact of the throughcare Programme 

on young offenders in singapore. the programme was newly implemented for young incarcerated offenders to prepare 

them for their return to the community, and comprehensively incorporates “in-care” (rehabilitation programmes in prison) 

and “aftercare” (re-integration support measures after release) services. We had the privilege to present the findings to the 

singapore Prison service too. 
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A new addition to Fei Yue Community services was our Youth Go! Centre, which officially opened in november 2013. our 

staff team befriends youths-at-risk and channels their interest to fruitful and meaningful activities. We provide counselling 

on personal issues should they come to light and lend support to youths going through various difficulties. We hope that 

this direct service will contribute towards building their esteem, shaping their values and lifestyle, and making an impactful 

difference to their future life course.

We look forward with confidence to another exciting year of service, and we continue to innovate as we discover new 

avenues for delivering life-transformational service to people in need in our community. 

Mr John Ang
President
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Calendar of events
                                        

May 2013   

•  Academy of Human Development awarded pilot run of Foundation Course in Family Life education

July 2013  

•  Fei Yue’s 3rd Palliative Care seminar 

•  Youth Go team moved to newly set up centre at Fajar Road

August 2013  
•  First Water soccer event organised by Youth Go team 

november 2013
•  official opening of Youth Go! Centre 

•  eIPIC’s 1st sports Day 

March 2014
•  Published Fei Yue’s 21st book: Understanding the singaporean teenage Child by Anthony Fok Kah Hon

•  Partnered Families for Life for Marriage Convention 2014: “Building Marriage Foundations”

•  Annual Volunteer and Donor Appreciation Lunch



Our  
Programmes & 

Services
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Adoption services

Adoption has become another option of family formation for many couples and individuals. to meet the needs of infants and 
children placed up for adoption, our Adoption Resource Centre (ARC) assesses couples and equips them with the ability to 
provide a caring home for these infants and children. 

In the last financial year, ARC carried out 47 adoption cases, comprising of 44 Home study Reports (HsR) and 3 Home study 
supervision Reports (HssR). out of the 44 HsRs, 43 were couples and 1 was a single applicant. 41 of the 44 cases received 
positive recommendations. 1 case was disrupted and put on hold due to policy changes and 2 cases were disrupted due to 
unfavourable results. there were 6 applications for People’s Republic of China (PRC) related child and step-child adoption. 

the profiles of the adoptive parents are as follows: 

  Occupation   Age range
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6

Adoption talks & Workshops
ARC conducted 18 talks, with topics including “Disclosing Adoption to Your Child” and “Preparing to adopt a child”. the talks 
were conducted monthly in both english and Mandarin by Adoption staff and various veteran speakers who are experienced 
counsellors or family life educators. In the last financial year, we have reached out to 671 prospective adoptive parents, and 
received good feedback from the participants. the rating for overall helpfulness was 92.2 % and the recommendation rate 
was 92.7%.
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Family Central

With ongoing new-and-improved preventive family life education programmes, Family Central is committed to impacting 
and effecting positive life transformation in the lives of individuals and families, reaching out to the general public at large and 
corporations within the community.

A total of 833 programmes were carried out in the community, as well as in corporations and schools, reaching out to 30,169 
participants. We would like to specially thank sGX for their partnership. With donations raised through the sGX Bull Run, we 
were not only able to provide for our 1,020 low-income clients’ basic needs, but also improved their quality of life and family 
bonding.

Participant’s Feedback

5

4

3

2

1

0
Usefulness of 
programme

Participants’ 
satisfaction

satisfaction rate 
towards speaker

4.4 4.4 4.5
100

80

60

40

20

0
Recommendation rate speaker’s ability to 

engage

99% 98%

“The topic is very useful for helping parent-child relationship.  
Very meaningful and enjoyable session. Hope it will be done more often. Good job!”  

 
“Excellent Speaker, thanks for sharing the useful parenting tips. I have learnt to be a better parent through the talk”. 
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The Happy Family Programme equips and empowers low-income individuals and families with knowledge and skills to build happier and healthier families 

through family bonding activities

With the theme of “Building Marriage Foundations”, Marriage Convention 2014 improved couple communication through dialogue on fundamental questions 

about their relationship (Photo credits: MeEvents)
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Public education for seniors
Fei Yue believes that an active lifestyle can prolong seniors’ ability to live independently, extend their participation in the 

labour force and in the community, help manage chronic illnesses and prevent poor health. With that in mind, different 

learning programmes have been organised for the seniors since 2008 in order to maximize their quality of life and well-

being, keep them active, and in turn, allow them to be active contributors in their families and communities.  this year, 5,986 

participants attended our various senior education programmes.

Intergenerational Learning Programme 
the Intergenerational Learning Programme (ILP), initiated by Council of third Age, aims to encourage intergenerational 

bonding by matching youths and seniors in a group-learning environment. through practical lessons on topics such as skype, 

Facebook, health management and laughter yoga, seniors acquire new knowledge while youths share theirs and gain the 

opportunity for character building in the process.
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Active Ageing Academy
Active Ageing Academy (AAA) was set up in 2008 to cater to Mandarin-speaking seniors wishing to attain basic counselling 

skills and knowledge of third age wellness. Last year, the academy expanded to offer an intermediate level certificate of study 

in counselling, successful ageing, and electives such as basic psychology and traditional Chinese medicine.

Fire safety course Alumni set up by participants 

“I’m senior & I’m Loving It”
 “I’m senior & I’m Loving It” is a Practical social Gerontology 

(PsG) programme initiated by Council for third Age (C3A). 

Participants attending the programme gain a better 

understanding of active ageing topics and related issues, 

and are equipped to make lifestyle choices to achieve active 

ageing amidst the challenging landscape facing family and 

society.

Participants of “I’m Senior & I’m Loving It” 



14 Fei Yue Community Services

Prison Care services

Family Resource Centre
Fei Yue Community services’ Prison Care Division is one of the main service providers for singapore Prison service (sPs), 

operating the Family Resource Centre (FRC) located at Prison Link Changi Centre (PLCC) since its inception in 2006. the FRC 

provides Information & Referral (I&R) and Casework Management services to inmates’ families, who are often thrown into a 

state of crisis when their family member is imprisoned. the assistance rendered include financial assistance, family & children 

related assistance, employment and counselling services, as well as specialised casework management services. 

Last financial year, we served a total of 842 families. 

Feedback received for Information and Referral services:

5

4

3

2

1

0
staff politeness 
and helpfulnes

staff able to 
understand my 

problem

staff friendliness overall 
satisfaction

Usefulness of 
services referred

4.8
4.5 4.5 4.4 4.3
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Family Programmes
We conduct various programmes for both adults and young offenders to help inmates and their families to reconnect, and to 

equip inmates with essential life skills so that they can reintegrate into society.  

A) In-Care Rehabilitation Programmes for Families   
We engage and involve inmates’ family members to provide support while inmates are still serving their prison terms, and 

upon their release. the programmes provide a neutral platform for inmates and families to reconnect, re-bond, forgive and 

heal. the various workshops equip inmates and family members with pro-social life skills, cognitive thinking skills, interpersonal 

and effective communication skills, and help them to understand the power of forgiveness as well as deal with various family 

issues.

B) Community-Based Programme (CBP) – Rebuilding Life 
In the Community-Based Programme (CBP), inmates who are assessed to be suitable are allowed to serve the tail end of 

their sentences or detention in the community. these inmates are equipped with essential knowledge and skills to deal with 

potential issues in their personal life that they may encounter upon their emplacement and subsequent release. We also 

engage and involve inmates’ family members, and help them in repairing and strengthening familial relationships.    

C) Rekindle – Young Offenders Throughcare Programme
Under the Rekindle throughcare Programme, Fei Yue engages families from the start of the young offenders’ term at the 

Reformative training Centre (RtC), to the time that they are ready for discharge for their mandatory supervision during their 

Release-on-supervision (Ros) period. out of the 388 youths served during the year, almost 100% of participants rated that our 

workshops were helpful in preparing them for their supervision and integration back into society.
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•	 share services  provided 
by FRC

•	 Link families with 
the Prison’s Personal 
supervisors

•	 Inmates undergo 
preparatory workshops to 
make them aware of their 
own anti-social attitudes 
and thinking

•	 equip them with life 
skills to prepare them for 
supervision period

•	 Pair inmates with a senior 
reintegration officer and a 
caseworker from Fei Yue

•	 Provide holistic support 
to re-establish the home 
as the primary support 

In preparation for mandatory 
supervision

start of Release-on-supervision Upon entry into RtC

Family  
orientation 

session

Pre-Rekindle & 
Rekindle 1

Rekindle 2
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eldercare services

Sit Down Exercise for the wheelchair-bound or seniors who are unable to stand for a considerable amount of time

senior Activity Centre
over the past year, our senior Activity Centre at teck Whye 

continued to play a relevant role in the lives of the seniors 

residing at Block 9, teck Whye Lane. through active outreach 

by staff and volunteers and programmes organised, the 

number of members increased to 135 from 126 in the 

previous year, and this comprised 80% of the 167 eligible 

residents staying in the block.

Activities and Programmes
Activities and programmes organised by the centre are 

targeted mainly at seniors’ physical and mental well-being, 

as well as social integration and community bonding. the 

centre also partners schools, VWos, grassroots organizations 

and government agencies to conduct various activities and 

programmes.
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Free Clinic
the Public Free Clinic society brings in a team of Chinese 

physicians to the centre on a weekly basis, so that the 

elderly can consult them if they are not feeling well. the 

team diagnoses the seniors’ physical condition and provides 

acupuncture and medicine for them on the spot. An average 

of 20-25 seniors have been seeing the Chinese physicians 

each week.

special Project - Project Revive
Project Revive aims to improve the health and well-being of 

seniors at risk of dementia and depression through the use of 

music. the activities are designed to stimulate memory and 

learning, and promote social interaction among the seniors. 

A total of 11 workshops were organised for 107 senior 

participants aged 60 years and above. After attending the 

programme, the seniors showed overall improvement in 

many aspects, especially in relaxation and stress reduction, 

learning ability, involvement and participation, and a sense 

of belonging. Participants commented that the programme 

was helpful, and were thankful that they were given the 

opportunity to learn in their old age.   

Exploring different ways to create music
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special Project - Palliative Care seminar
With singapore’s growing ageing population, more caregivers will face the demands of caring for a person with a serious 

illness, and these demands will grow over time as the person gets closer to the end of their lives. Fei Yue held its 3rd 

Palliative Care seminar from 4 to 6 July 2013 to train and empower healthcare professionals, caregivers and the public 

with practical approaches in providing better care for the terminally ill. 660 participants attended the 3-day Palliative Care 

seminar to be equipped with skills and tools to meet the diverse needs of patients at the last stage of their lives.

our keynote speaker for the seminar, Dr Zhao Keshi, is a renowned professor from national Cheng Kung University, 

Department of nursing, and was awarded the 14th Medical and special Contribution Award for establishing strong 

Palliative Care work in taiwan. 

As it is not easy to care for a dying person, especially when the person is a loved one, Fei Yue established Hospice Care 

Working Groups last year, and organised Palliative Care related seminars and workshops to educate the community on the 

importance of Hospice Care. In future, Fei Yue hopes to provide both Hospice Care and Home Care services under one roof 

to treat people suffering from serious and chronic illnesses.

Live demonstration by seminar speakers Dr Zhao Keshi
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early Intervention Programme For Infants And 
Children (eIPIC)
FY13/14 was a fulfilling year for Fei Yue early Intervention Centre for Children (Fei Yue eIPIC). In the graduation cohort, 22% 

transited to mainstream primary education while 30% transited successfully to a special school.

In the earlier part of 2013, another ‘First steps’ class, a class with the objective of serving those with multiple disabilities, 

was started. With customised curriculum coupled with intensive therapy, we hope to help these children cope with their 

disabilities and maximize their development. Additional physiotherapy sessions outside the regular session times were also 

started to cater to those clients in need of them.

Family support Programmes
eIPIC remains committed to assisting our parents and caregivers in helping and supporting their child’s learning. With 

teachers’ recommendations, parents and caregivers signed up for workshops that would empower them with skills and 

knowledge to work with their children. new topics such as Dental Hygiene and First Aid for Children were introduced. the 

Dental Hygiene talk gives parents and caregivers the knowledge to help their child have a good start in oral care, while First 

Aid for Children prepares them to give first-hand medical assistance should the need arise.
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our students
eIPIC’s first sports Day was held on 16 november 2013. 

Activities were carefully planned for each group of students 

to ensure that all participants enjoyed the event. enthusiasm 

and excitement filled the air, and the students’ parents were 

overjoyed to see their children’s abilities displayed beyond 

the classroom setting.

In addition, our students were treated to outings to s.e.A. 

Aquarium, sentosa and Xplorer Kids at Downtown east, 

thanks to our community partners – state street Bank and 

Credit suisse. Ite College Central and nebo also conducted 

indoor activities, such as Lifeskills Project and Magic tricks for 

the children. 

We are grateful for the support of community partners and parents, and will strive to continue to inculcate love and joy for our 

students in their learning journey. With dedication, faith and support, eIPIC is ready for the challenges ahead!
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Research
In line with Fei Yue’s commitment to utilise evidence-based approaches in its services and programmes, the Research and 

Development department regularly conducts research studies to aid the agency in the understanding of its client populations. 

A summary of the main projects undertaken by the department in the past year are:

No Research Title Description

1 The Impact of Throughcare Programme 
on Young Offenders in Singapore

The study compared male juveniles who had not undergone the 
programme and those who would be undergoing the Through-
care programme (a new programme implemented for young 
incarcerated offenders to prepare them for their return to the 
community), and conducted surveys and interviews with those 
completing the programme.

2 A Study of Helping At-Risk Youths Stay 
in School Through Counselling  

This research study explored the reasons for youths dropping 
out and/or considering doing so, and the factors that would 
motivate youths to stay in school. The study also attempted to 
find out if and how counselling could be one of the factors that 
can motivate youths to stay in school.

3 Psychological Well-being of Care Pro-
viders in Singapore

The research aimed to understand the psychological well-being 
of staff working in the eldercare and disability sector. The study 
also examined how factors in their work role and environment 
could contribute to their well-being.

4 Group Homes for Seniors in Singapore This project aimed to find out the process of ageing-in-place for 
the Group Homes’ residents; identify and examine the factors 
influencing one’s capacity to age-in-place within Group Homes; 
and provide recommendations for policies and services to en-
hance ageing-in-place for seniors in the Group Homes and the 
community. 
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Youth services

Guidance Programme (GP)
GP is a 6-month programme that aims to help first-time youth 

offenders who have committed petty offences. Besides 

casework management, various activities were conducted 

for the youths and their families, empowering youths to 

make informed and wise decisions in the face of various at-

risk situations, as well as equipping them with skills to deal 

with potential problems effectively. In 2013/2014, Fei Yue 

served a total of 102 youths and young adults, 71 of whom 

were under 16 years old and 31 of whom were between 16 

to18 years old. 

enhanced supervision scheme (ess)
ess is a new initiative started in october 2013 that addresses 

drug abuse among youths by introducing a casework cum 

groupwork component to the current drug supervision 

regime. this 6-month long rehabilitative programme is 

catered for youths under 21 years who have been arrested 

by Central narcotics Bureau for first-time drug consumption. 

to date, we have served 8 young persons and their families. 

new Media
Fei Yue continues to bring practical and useful cyberwellness 

tips to various schools and organisations in a relevant 

manner to today’s digital natives, covering topics on Balance, 

embracing and Inspiring use of online media, as well as 

Astuteness and Respect. With support from sGX, we were 

also able to share the newly launched resource, #badmove 

with partners and schools at zero cost. 

GP Shine Kindness Race in July 2013

#badmove Talk
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eGen
eGen.sg was established in 2004 with an eCounselling facility 

to provide an interactive and supportive platform for youths 

and young adults in singapore. With eGen’s continued 

publicity efforts, our user base has grown to a population of 

9265 users, with an increase of 741 new users in the last one 

year. 

We have also seen a growth in the number of eCounselling 

cases by 329 new cases, with a total of 1256 sessions during 

the year. 87.6% of clients were satisfied with our services, and 

we achieved 970 successful sessions where clients reported 

that they were able to face their issues with a different 

perspective, and were aware of the community resources 

available to them.

Youth Go!
FY13/14 was a year of breakthroughs as the Fei Yue Youth Go! 
team entered its second year and moved into the new Youth 
Go! Centre in July 2013. throughout the year, new insights 
were gained as the team started working with unstructured 
street youth groups in an attempt to engage individual 
youths. the team organised several activities to positively 
engage the youths. some of these activities included fishing, 
baking, nerf wars, bowling, soccer, basketball, career coaching 
and smoking cessation programmes.

Youth Go! Water Soccer Event

type of programmes and number of participants reached

Programmes Number of participants

Rehabilitation programmes (GP & ess) 220

new Media 19840

egen 9265

Youth Go! 3152

total 32477
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training Courses
set up in year 1998, the Academy of Human Development (AHD) forms the training arm of Fei Yue, and aims to help individuals 

to maximise their fullest potential through consultation and training courses. 

With many years of counselling experience and an extensive network built over the years, we are well established and highly 

recognised in the human and social service sectors. the services we offer are designed to increase the effectiveness of 

individuals in their vocation and personal life. 

Type of courses Name of courses Number of participants

Academic Courses Certificate in Practical Counselling 204

Foundation Course in Family Life education 53

Double Diploma (Diploma in Counselling and 

Diploma in Family Life education)

246

Master in Counselling (awarded by Chi nan Uni-

versity, taiwan)

15

Professional Development 

Courses

trauma, Crisis & Grief, Addictions, Disorders & 

Conditions, Family Personal effectiveness

supervision, therapies & Practice Management

865

Ad-hoc trainings tailored made courses for organisations such as 

Basic Counselling skills, Working with involuntary 

clients, Financial Counselling etc.

390

total 1773
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Foundation Course in Family Life education
In 2013, AHD was commissioned by the Ministry of social and Family Development to conduct the pilot run of the “Foundation 

Course in Family Life education (Level 1)” in 2014 and 2015.  About 90 students will benefit from the 5-month course in 2014 as 

they learn basic core skills and knowledge to co-facilitate Family Life education programmes.  the course provides participants 

with theory and practice, as well as opportunities to work with Voluntary Welfare organisations that run Family Life education 

programmes.
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solution-Focused Brief therapy 
(Working with Youth)

“Effective, constructive, achievable programme. I definitely 

benefited with more knowledge and skills.” 

Feedback from participant, Michela Dall’Armi:

Introduction to Art therapy

“I was able to internalize my true self & a deeper understanding 

& creativity.”   

Feedback from participant, Indira Ghani D/o Angamuthu:
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Collaborations 
to make the June school holidays more memorable and 
exciting for children, parents and caregivers from Fei Yue 
Family service Centres and Fei Yue early Intervention Centre 
For Children (eIPIC), state street Bank, singapore exchange 
(sGX) and noble Group sponsored two outing trips to the 
s.e.A. Aquarium at Resorts World singapore. 

on 27 June 2013 and 21 september 2013, 209 clients and 
62 volunteers from state street Bank, sGX and noble Group 
waited with anticipation to enter the world’s largest aquarium 
right here in singapore, where they would be able to admire 
the beauty of over 800 species of marine animals. 

on entering the aquarium, children and volunteers alike were 
filled with wonder at the diverse species of sea creatures 
from all over the world. not only were participants able to 
enjoy viewing these beautiful animals, they were also able to 
feel some of them at the Discovery touch Pool!

At the end of the tour, it was a joy to see smiles of satisfaction 

written on the faces of the participants. We would like to 

thank our helpful volunteers for bringing our clients and their 

families around the s.e.A. Aquarium. It is a privilege for us to 

be able to partner with state street Bank, sGX and noble 

Group and their volunteers to organise this event, and more 

importantly to be able to create special memories for the 

clients who participated in it!

Thanks for the great time!
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stAteMent oF tHe MeMBeRs oF tHe 
MAnAGeMent CoMMIttee

In the opinion of the members of the Management Committee, the financial statements of Fei Yue Community Services 
(the “Centre”), the financial statements of the Centre and its subsidiary (the “Group”) set out on pages 4 to 36 are drawn 

up in accordance with the provisions of the singapore societies Act, Cap. 311 and the singapore Charities Act, Cap. 37 and 

singapore Financial Reporting standards so as to give a true and fair view of the state of affairs of the Group and of the 

Centre as at 31 March 2014 and of the results, changes in funds and cash flows of the Group and of the Centre for the year 

then ended.

the Management Committee authorised these financial statements for issue on 25 July 2014.

on behalf of the Management Committee

John Ang
President

Lee See Kwang
Honorary Treasurer

25 July 2014 
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InDePenDent AUDItoR’s RePoRt to tHe 
MeMBeRs oF
FeI YUe FAMILY seRVICe CentRe

Report on the Financial statements
We have audited the accompanying financial statements of Fei Yue Community Services (the “Centre”), which comprise 

the balance sheet as at 31 March 2014, and the statement of comprehensive income and expenditure, statement of changes 

in funds and cash flow statement for the year then ended, and a summary of significant accounting policies and other 

explanatory information.

Management Committee’s Responsibility for the Financial Statements
the Management Committee is responsible for the preparation of financial statements that give a true and fair view in 

accordance with the provisions of the singapore societies Act, Cap.311 (the “societies Act”) and singapore Charities Act, 

Cap.37 (the “Charities Act”) and singapore Financial Reporting standards, and for devising and maintaining a system of 

internal accounting controls sufficient to provide a reasonable assurance that assets are safeguarded against loss from 

unauthorised use or disposition; and transactions are properly authorised and that they are recorded as necessary to permit 

the preparation of true and fair statement of comprehensive income and expenditure and balance sheet and to maintain 

accountability of assets.

Auditor’s Responsibility
our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 

accordance with singapore standards on Auditing. those standards require that we comply with ethical requirements and 

plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from material 

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 

statements. the procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 

misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 

considers internal control relevant to the entity’s preparation of the financial statements that give a true and fa ir view in 
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order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion 

on the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting 

policies used and the reasonableness of accounting estimates made by the Management Committee, as well as evaluating 

the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the accompanying financial statements of the Centre are properly drawn up in accordance with the provisions 

of the societies Act and Charities Act and singapore Financial Reporting standards so as to give a true and fair view of the state 

of affairs of the Centre as at 31 March 2014, and its results, changes in funds and cash flows of the Centre for the year ended 

on that date.

Report on other Legal and Regulatory Requirements
In our opinion, the accounting and other records required by the regulations enacted under the societies Act to be kept by 

the Centre have been properly kept in accordance with those regulations. During the course of our audit, nothing has come 

to our attention that causes us to believe that during the year, the use of the donation monies was not in accordance with the 

objectives of the Centre as required under regulation 16 of the Charities (Institutions of a Public Character) Regulations.

GABRIEL NG & CO
Public Accountants and Chartered Accountants
singapore
25 July 2014
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FeI YUe CoMMUnItY seRVICes     
BALAnCe sHeet As At 31 MARCH 2014     
     

 2014 2013
 s$ s$  

ASSETS   
Current Assets  
trade and other receivables 1,607,527 783,426 
Cash and cash equivalents 4,869,570 4,035,280

 6,477,097 4,818,706 
Non-current Assets   
Property, plant and equipment 929,732 646,153
Intangible assets 2,334 4,667
Investment in a subsidiary 592,730 592,730 
Investment property 1,113,548 1,137,241

 2,638,344 2,380,791 
   
Total Assets 9,115,441 7,199,497 
     

LIABILITIES  
Current Liabilities    
trade and other payables 1,082,764 648,092 
Deferred capital grants 112,655 71,507 

 1,195,419 719,599  
Non-current Liabilities   
Deferred capital grant 491,101 285,773  
   
Total Liabilities 1,686,520 1,005,372
     
NET ASSETS 7,428,921 6,194,125 
     

FUNDS  
Unrestricted Fund  
Accumulated Fund 6,148,583 5,812,982  
 
Restricted Funds   
Community silver trust - 28,144
Research Funds 24,811 -
specific Programme Funds 1,232,977 320,319
specific Assistance to Clients 22,550 32,680
     
TOTAL FUNDS 7,428,921 6,194,125
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FeI YUe CoMMUnItY seRVICes 
stAteMent oF CoMPReHensIVe InCoMe AnD eXPenDItURe FoR  
tHe YeAR enDeD 31 MARCH 2014     
     

 2014 2013
 s$ s$  
UNRESTRICTED FUND

ACCUMULATED FUND
Income  
Programme, talk, course and training fees 3,997,504 3,481,680
Donations 291,885 213,031
Government grants 3,899,614 3,117,755
Interest income 14,556 9,689
Rental income 42,962 45,027
other income 296,226 420,855

 8,542,747 7,288,037
     

LESS: EXPENDITURE   
Depreciation of property, plant and equipment 295,935 210,032
Manpower expenses 5,185,649 3,978,021
Programme, course and seminar expenses 726,690 336,062
other expenses 1,998,872 2,059,293

 8,207,146 6,583,408 
      

SURPLUS FOR THE YEAR    

TRANSFERRED TO GENERAL FUND 335,601 704,629 
     

NET SURPLUS/DEFICIT IN RESTRICTED FUNDS    
   

Incentive training Fund - -10,750
Community silver trust -28,144 28,144
Research Fund 24,811 -
specific Programme Fund 912,658 320,319
specific Assistance to Clients -10,130 7,980 

 899,195 345,693 

      

TOTAL SURPLUS FOR THE YEAR 1,234,796 1,050,322 
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FeI YUe CoMMUnItY seRVICes
CAsH FLoW stAteMent FoR tHe YeAR enDeD 31 MARCH 2014   
     

 2014 2013
 s$ s$  

CASH FLOWS FRIM OPERATING ACTIVITIES   
Total surplus for the year 335,601 704,629
   
Adjustment for:   
Amortisation of intangible assets 2,333 12,046
Amortisation of deferred capital grants -106,655 -73,342
Depreciation of property, plant and equipment 295,935 210,032
Depreciation of investment property 23,693 23,693
Interest income -14,556 -9,689
Operating surplus before working  536,351 867,369
capital changes    
  
Increase in trade and other receivables -824,101 -69,663
Increase/Decrease in trade and other payables 434,672 -184,858
Cash inflow from operations 146,922 612,848
   
Interest earned on fixed deposits 11,967 3,001
Interest earned on current accounts 2,589 6,688
Net cash inflow from operating activities 161,478 622,537
   
CASH FLOWS FROM INVESTING ACTIVITIES   
Purchase of property, plant and equipment -579,514 -210,585
Purchase of intangible assets - -7,000
Net cash inflow from investing activities -579,514 -217,585 

CASH FLOWS FROM FINANCING ACTIVITIES   
Grant received 353,131 3,600
Net cash inflow from financing activities 353,131 3,600

CASH FLOWS FROM FUNDS   
net utilisation for Incentive training Fund - -10,750
net (utilisation)/receipts for Community silver trust -28,144 28,144
net receipts for Research Funds 24,811 -
net receipts for specific Programme Funds 912,658 320,319
net (utilisation)/receipts for special Assistance to Clients -10,130 7,980
Net cash inflow from investing activities 899,195 345,693 
   
Net increase in cash and cash equivalents 834,290 754,245
Cash and cash equivalents at beginning of year 4,035,280 3,281,035
Cash and cash equivalents at end of year 4,869,570 4,035,280
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Public Disclosure

1. Governance  
 Fei Yue has complied with 19 out of 19 applicable guidelines of the Code of Governance evaluation Checklist for 

Institutions of a Public Character (IPCs). Full checklist is available at www.charities.gov.sg

2. Policies
 Conflict of Interest 

 Procurement of contracts for goods and services should be on an arm’s length basis. For instance, an organisation 

should not engage consulting services from a board member or board member’s relative on less attractive terms than 

could have been obtained from the open market.

 Procedure Regulating Quotations And Financial Transactions By Related Party 
 When a related party (e.g. a Fei Yue staff, Board Member, staff’s family, and/or Board Member’s family) participate 

in the submission of quotations for any purchase, the Designated Person in charge of making the purchase has 

to collate a total of 3 quotations including the quotation by the related party. the Designated Person has to 

record details of the quotations pertaining to the quotation price, company creditability and available services, 

and submit these records to the Board for approval. 

 During the selection process, any Board Member with conflict of interest (e.g. if the Board Member is a family of 

the quotation party) will not vote or participate in the selection process.

 only upon the Board’s approval of the final selection can the Designated Person proceed with the purchase.

3. Reserve Policy
 Fei Yue Family service Centre’s Reserve Policy is to maintain a reserve equivalent to three years of the annual operating 

expenditure. Any amount in excess of this may be invested in accordance with the decision of the Management 

Committee.
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Fei Yue Community Services 

Community Services:
Fei Yue Community Services 
C/O Blk 604 Choa Chu Kang St 62
#01-53
Singapore 680604
Tel: 6563-1106 Fax: 6416-2182
Director: Mr Leng Chin Fai
Centre Administrator: Ms Kong Huilin

Fei Yue Early Intervention Centre For Children 
Blk 101 Jurong East St 13
#01-188
Singapore 600101
Tel: 6565 6260 Fax: 6565 7455
Centre Administrator: Ms Katherine Kwan

Fei Yue Community Services (Tiong Bahru) 
298 Tiong Bahru Road
#03-02 Tiong Bahru Central Plaza
Singapore 168730
Tel: 6593 6456 Fax: 6274 5453
Centre Administrator: Ms Dorcas Ho   

Family Resource Centre 
Prison Link Centre (Changi)
990 Upper Changi Road North
Level 2 
Singapore 506968
Tel: 6546 7460 Fax: 6546 0610
Centre Administrator: Ms Susan Goh  

Eldercare Centres:
Fei Yue Senior Activity Centre (Teck Whye) 
Blk 9 Teck Whye Lane
#01-268
Singapore 680009
Tel: 6893 6606 Fax: 68936616
Centre Administrator: Mr David Koh

Youth Centres:
Project 180 (Youth Services) 
Blk 145 Simei Street 2
#01-06
Singapore 520145
Tel: 6422-1599 Fax: 6787-9943
Centre Administrator: Ms Iris Lin

Youth Go! 
Blk 403 Fajar Road
#01-239
Singapore 670403    
Tel: 6762 2779 Fax: 6762 3557
Centre Administrator: Mr Phinehas Er
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