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Name Designation Date of Appointment Attendance

1 Dr Thang Leng Leng President 21 Aug 2018 5/5

2 Mrs Seah Kheng Yeow Vice President 21 Aug 2018 3/5

3 Mr Lee See Kwang Honorary Secretary 21 Aug 2018 1/2

4 Mr Yek Nai Hui Roger Honorary Treasurer 21 Aug 2018 1/2

5 Mr John Ang Committee Member 21 Aug 2018 4/5

6 Mr Chong Shaw Cheng David Committee Member 21 Aug 2018 4/5

7 Mr Pan Chuan-Chih George Committee Member 21 Aug 2018 3/5

8 Mr Lee Chin Seng Committee Member 21 Aug 2018 1/2

9 Mr Tan Hoon Chiang Committee Member 21 Aug 2018 1/2

10 Ms Ang Lee Lee Committee Member 21 Aug 2018 1/2

11 Ms Lie Chin Chin Honorary Secretary 26 July 2016 
(Resigned on 21 Aug 2018) 0/3

12 Mr Ng Beow Hock Honorary Treasurer 26 July 2016 
(Resigned on 21 Aug 2018) 3/3

Board of Management

During the financial year ended 31 March 2019, there were 5 meetings held 
(2 were conducted after the election).
 
We maintain Board Members who have served for more than 10 consecutive 
years to ensure stability of the board and to minimise possible disruptions to 
the operation. 
 
They play an important role to guide the new members and helping them adapt 
to our organisation culture. Their areas of expertise are needed in our current 
board composition.

About Fei Yue Family Service Centre
Fei Yue Family Service Centre is a not-for-profit social service agency established 
in 1991, with a mission to effect life transformation through the provision of quality 
social services. 

We believe in promoting social development in all ages, seek to inculcate the spirit 
of volunteerism in the community, and advocate strong family ties in the society. 
We are committed to serving and reaching out to the needy in Singapore through 
our diverse services and programmes catering to the needs of different client 
populations. 

Charity Status

IPC Registration No.:
Charity Registration No.:
ROS Registration No.:  
UEN: 
Registered Address:
Governing Instrument: 
Banker:
Auditor:

000276
01030
174/1993WEL 
S94SS0031G
Blk 185 Bukit Batok West Ave 6 #01-187 Singapore 650185
Constitution 
OCBC, Standard Chartered, UOB
RSM Chio Lim LLP

Values

Integrity
Walk the Talk

Teamwork
Walk Together

Innovation & Learning
Work Creatively and
Learn Continuously

Thoughtfulness
Work Considerately
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Sub-Committee Members

HR Committee

Name Designation Date of Appointment

1 Dr Thang Leng Leng Chairman 24 Aug 2017

2 Mr John Ang Member 4 Dec 2015

3 Ms Lynn Lim Member 16 Aug 2007

4 Mr Leng Chin Fai Member 16 Aug 2007

5 Mr George Pan Member 26 Oct 2017

6 Mr Lee Chin Seng Member 21 Aug 2018

Finance Committee

Name Designation Date of Appointment

1 Mr Tan Hoon Chiang Chairman 21 Aug 2018

2 Mr Lee See Kwang Member 26 July 2016

3 Ms Lie Chin Chin Member 24 Aug 2017

4 Mr David Chong Member 26 Oct 2017

5 Mr Leng Chin Fai Member 31 July 2008

6 Ms Ang Lee Lee Member 21 Aug 2018

Investment Committee

Name Designation Date of Appointment

1 Ms Lie Chin Chin Chairman 6 May 2010

2 Mr Lawrence Kwok Member 6 May 2010

3 Ms Aw Lay Hoon Member 6 May 2010

4 Mr David Chong Member 21 Aug 2018

Programme Committee

Name Designation Date of Appointment

1 Mr John Ang Chairman 20 April 2009

2 Dr Thang Member 20 April 2009

3 Ms Lee Siang Ju Member 20 April 2009

4 Mr Lee See Kwang Member 26 Jan 2010

5 Mr Arthur Ling Member 10 Sept 2015

6 Ms Iris Lin Member 26 Oct 2017

7 Ms Cheng Wen Shan Member 26 Oct 2017

8 Mr Bernie Poh Member 26 Oct 2017

9 Ms Ong Ai Weig Member 21 Aug 2018

10 Dr Lew Yii Jen Member 21 Aug 2018
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Give thanks, give hope. 

Each year, the Fei Yue family takes stock of the resources and the provisions we have been 
blessed with and how we have used them to transform the lives of our clients. 

Fei Yue Family Service Centre housed three divisions under the entity. They are the Family and 
Counselling division, the Specialised Programmes division (at-risk families) and the Eldercare 
services.  

Our five Family Service Centres (FSCs) has seen an increase in individuals seeking for emotional 
and mental well-being support. The FSCs also reaches out to the communities they serve at 
their various geographical locations through the community outreach works. This touchpoint 
allowed us to come in touch with almost 44,000 individuals.  

Family remains central in the works we do. With at-risk families, our Child Protection Specialist 
Centre, HEART @ Fei Yue, we served a close to 600 children and their families. The intervention 
and protection work streams brings to home a clearer message, that families are a central pillar 
to our society, and we, who are working closely with them, have an important role to play.  

Some of our programmes and services we designed for those with depression, or married 
couples experiencing challenges, and even for seniors who are socially distant and isolated. The 
goal is to help our targeted members of the family, to overcome their situation and be back 
on their feet, eventually.  Our engagement also saw us working with the media outfits to bring 
about messages of family cohesiveness, managing evolving dynamics of the society and an 
ageing society. Mr Leng, the ED for Fei Yue, regularly appeared on air and on TV, to share what 
Fei Yue does.  

The work and needs will never cease as the complexities arise. Emerging needs and solutions 
will see the need for more partnerships and collaborations across sectors. Fei Yue will go deeper 
into fundraising for resources and needs, so that we can delve deeper to bring about efficacy. 
Our soliciting for more corporate support has been a rewarding one last financial year, and we 
will continue to cultivate more, and sustainable partnerships.  

Together, we will need more partners, for us to build towards a greater good.  

by Dr Thang Leng Leng, 
President, Fei Yue Family Service Centre 

President of Fei Yue Family Service Centre Message Senior Management

Staff strength (As at 31 March 2019): 171 

Total annual remuneration of three highest paid:       
Less $100,000= 0 
$100,001 - $200,000  = 3 
$200,000 - $300,000= 0 
 
Number of paid staff who are close members of the 
family of Executive Head or Board Members:  
Less $100,000 = 0 
$100,000 to $200,000 = 0

Name Designation

1 Mr Leng Chin Fai Executive Director

2 Ms Lim Lay Muay, Lynn Director

3 Mr Ling Koon Hwai, Arthur Director

4 Ms Aw Lay Hoon Senior Assistant Director

5 Ms Cheng Wen Shan Assistant Director

6 Ms Joyz Tan Dunlin Senior Manager
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Beneficiaries Served

46,018 Family &
Counselling Services 1371 Eldercare

Services578 Child Protection
Services 47,967

TOTAL OF

Bukit Batok FSC 
Clients Served: 1164 clients 
Cases Handled: 617

310   

162    

145    

192    

Choa Chu Kang FSC 
Clients Served: 1512 clients 
Cases Handled: 756

404    Cases B/D

Opened Cases

Re-opened Cases

Closed Cases

297     

55      

267    

Cases B/D

Opened Cases

Re-opened Cases

Closed Cases

Champions Way FSC
Clients Served: 1086 clients 
Cases Handled: 543

321   

216    

6    

187   

Cases B/D

Opened Cases

Re-opened Cases

Closed Cases

SSO @ Taman Jurong
Clients Served: 846 clients 
Cases Handled: 423

273   

144    

6    

144 

Cases B/D

Opened Cases

Re-opened Cases

Closed Cases
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Yew Tee FSC

288   

204    

78    

147

Cases B/D

Opened Cases

Re-opened Cases

Closed Cases

Senior Activity Centre (Bukit Batok)
Clients Served: 1086 clients 
Cases Handled: 332

162   

29    

66    

59

128

Food Ratio

Information & Referral

Centre Activities

Activities by External Organisations

Other Activities

Senior Activity Centre (Holland Close)
Cases Handled: 981

207

330

215

208

21

Alert Alarm System

Information & Referral

Centre Activities

Activities by External Organisations

Other Activities

Clients Served: 984 clients 
Cases Handled: 570
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Healthcare Support Department 

Counselling Service Respite Service 

No. of cases b/f 1 April 2018 19 16

No. of cases opened in the FY 27 25

Total no. of cases for the FY 46 41

No. of cases closed in the FY   (16) (13)

No. of cases b/f 1 April 2019 30 28

Child Protection Services 

3

Physical Abuse
(81%)

Sexual Abuse
(1%)

Witness FV
(1%)

At-risk Behaviour (2%)

Care Arrangement (4%)

Emotional/Psychological 
Abuse (4%)

Neglect (7%)

1
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Heart@Fei Yue Eldercare Services Corporate Services 
Division TestimoniesFamily Service Centres Group Work Community Work

Casework Management 
Casework management is established through a professional helping relationship between a 
caseworker and a client or family. Through the counselling process, caseworkers discover, assess, 
and understand the issues, problems, and concerns faced by the client before exploring how these 
issues can be addressed effectively.

Our Family Services Centres are:

• Bukit Batok FSC
• Champions Way FSC
• Choa Chu Kang FSC

Family Service Centres

Self-referral has remained relatively high for the past five years, reflecting the 
increasing aware of FSC services and the openness to seek professional help 
in addressing problems on a voluntary basis. A strong networking synergy and 
partnership between the FSCs and other Key Stakeholders, specifically the 
SSOs, also contributed in smooth referral process between agencies. 

Types Of Presenting Problems 

The top two presenting issues handled by the centre were family violence issues 
(19.13%), and financial issues (17.12%). 

The Centre observed a significant increase in the number of family violence 
cases compared to previous years. This increase is indicative of a shift towards 
more complex issues being experienced by families.  It is pertinent that our 
social work practitioners become more conscious in assessing vulnerabilities 
and risks. Emphasis in collaborative efforts with community partners and other 
social service organisations will also enhance the safety of families. 

Financial issues remained on par with previous years. The general trend of the 
financial issue as one of the top presenting issue for the Centre remains the 
same for the past 5 years, and this trend might indicate that more families are 
having difficulties trying to make ends meet, but it might also indicate a greater 
awareness among the residents on the availability of the financial resources in 
the community as a result of the Centre’s community outreach and networking 
efforts. 

Bukit Batok FSC 

• SSO @ Taman Jurong
• Yew Tee FSC

Sources of Referrals (Top 3)
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Heart@Fei Yue Eldercare Services Corporate Services 
Division TestimoniesFamily Service Centres Group Work Community Work

Profile Of Clients 

Race
Most of the clients seen were Chinese (70.48%), followed by Malay (13.3%), 
Indian (14.29%) and 1.93% from other races.

Age
57.14% were between 41-60 years old, 26.67% of the clients were between 
31-40 years old, another 16.19% were below 30 years old, with the youngest 
client aged 15 years old.  

Marital Status
Majority of the clients (66.67%) were married, and 20.00% were either 
divorced or separated 

Education 
42.86% attained at least a diploma, university and Post-graduate degree , 
18.8% attained at least post-secondary education 

Profession
59.05% were full-time working employees, 13.33% were home-makers  

Race
Most of the clients seen were Malays (52.13%), followed by Chinese (32.98%), 
Indian (8.51%), Others (6.38%).

Age
Slightly more than half of the clients were 31-40 years old (34.04%), while 
another 35.11% were 41-60 years old. 

Marital Status
59.57% of the clients were married, 22.34% were either divorced or separated, 
and 10.64% were single.  

Education
26.6% of the clients had attained at least primary and PSLE pass, 23.4% 
attained Secondary education, and 44.68% had Post-secondary education, 
including tertiary level. 

Profession 
38.30% of the clients full-time employment, 25.53% of the clients were 
housemakers and retirees.  

Family Violence Cases Financial Cases

Profile Of Clients
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Heart@Fei Yue Eldercare Services Corporate Services 
Division TestimoniesFamily Service Centres Group Work Community Work

Champions Way FSC

In the past five years, self-referral has remained the top referral source in our 
FSC as more are aware of FSC services and are open to seek professional help 
in addressing their problems on a voluntary basis. 

Types Of Presenting Problems 
The top two issues handled by our Centre were financial issues (22.7%) and 
emotional issues (13.1%).

Often, financial issues may not be the only issues that the clients and their 
families face. Employment, marital, parenting and child management, or a 
combination of such issues can also surface as the sessions progress. Many of 
the clients who sought for financial assistance were families seeking childcare 
subsidies, financial assistance for their school-going children, or food rations. 

44% of the clients that presented with financial issues resided in one of the 4 
rental blocks which are located within the Centre’s service boundary. Being 
located at the void deck of two adjacent rental blocks makes the Centre easily 
accessible to the rental block residents who are seeking financial assistance.

We saw a 24% rise in the number of clients that sought for counselling 
for emotional issues. Some reasons that led them to seek assistance 
included marital issues, health issues, family issues, bullying in school and 
accommodation issues. Caseworkers provided emotional support to these 
affected clients.

Sources of Referrals (Top 3)

55.4

7.7 5.5

Self-Referred Mandatory Counselling ProgrammeOther FSCs and VWOs
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Profile Of Clients 

Race
Majority of the clients who presented with financial issues were of Malay (48.8%), 
followed by 25.2% that were Chinese, 16.3% Indian and 9.7% were of other races. 

Age
40.6% of clients that presented with financial issues were young adults aged 35 
years and below, with majority of them (22%) being between the ages of 26 to 30 
years old.   

Marital Status
57.7% of clients were married, followed by 19.5% who were divorced, 12.2% singles 
and 8.9% were separated.   

Education 
30.1% of clients completed secondary school, 26% only completed primary school 
and 14.6% attended secondary school without receiving a GCE ‘O’/’N’ Level pass. 

Profession
Majority of the clients were working (35.8%) and another 19.5% were looking for 
work. The rest of the clients were not working due to various reasons such as 
caregiving commitments or due to being temporarily medically unfit for more than 
3 months.

Profile Of Clients 

Race
Majority of the clients seen were Chinese (56.3%), followed by Malays (31%), 
and then Indians (11.3%), Others (1.4%).

Age
16.9% of clients were between the ages of 36 to 40, followed by 14.1% who 
were young adults between the ages of 21 to 25.

Marital Status
Half of the clients were married (50.7%) followed by 25.14% who were single 
and 18.3% who were divorced.

Education 
26.8% completed a professional qualification and other diploma, and the next 
highest at 22.5% completed their secondary school education. 

Profession
53.5% were working adults, followed by 9.9% were either homemakers or 
caregivers.

Financial Cases Emotional Issues
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Self-referral has remained relatively high for the past five years, reflecting that 
people are more aware of FSC services and are open to seek professional 
help in addressing their problems on a voluntary basis. With MSF and other 
FSCs and SSOs being the Centre’s next main sources of referral, this reflects a 
strong networking synergy and partnership between the FSCs and other Key 
Stakeholders in the community, established through strong community work 
and outreach efforts.

8.9

Self-Referred Healthcare SectorOther FSCs and VWOs

36.6

11.2
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Choa Chu Kang FSC

Types Of Presenting Problems 
The top two presenting issues handled by our centre were emotional issues 
(14.9%), and financial issues (13.0%).  

Among the 113 emotional issues cases, 27% were Chinese between aged  
21-30 years old possessing at least secondary-level education. This could be 
an indication that the young working adults are more aware of psychological 
wellness and more open to address their emotional issues. 

About half of the 98 financial cases that we had seen were retirees, 
unemployed or homemakers who had limited financial resources to tap on. 
Most of these clients were Malays aged between 20-40 years old. 

Despite having at least secondary or post-secondary (non-tertiary) level 
education, these clients were still unable to make ends meet. This could be 
due to difficulties in sustaining stable employment, or holding odd jobs or 
low-wage blue-collar jobs due to their lack of employable skills. 

Sources of Referrals (Top 3)
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Profile Of Clients 

Race
53.06% of the clients were Malays, 24.49% were Chinese, and another 17.35 % 
were Indians, and others (5.1%).

Age
42.86% of the clients were 26-35 years old, 30.61% were 36-45 years old, while 
another 17.35% were 46-55 years old 

Marital Status
62.24% of the clients were married, 25.51% were divorced or separated, while 
9.18% were single.

Education
55.10% of the clients had attained Secondary and Post-Secondary  
(Non-tertiary): General Vocational education while 12.24% attained  
Lower Secondary education 

Profession 
48.98% were retirees or unemployed or housemakers, and 29.59% were in 
others profession while 11.22% were Service and Sales Workers. 

Profile Of Clients 

Race
Majority of the clients seen were Chinese (50.44%), followed by Malays 
(34.51%), Indian (14.16%), and Others (0.89%).

Age
27.43% of the clients were 21-30 years old, while another 23.01% were 46-55 
years old. 

Marital Status
45.13% of the clients were married, 26.55% were single and 17.70% were either 
divorced or separated or widowed.  

Education 
30.09% of the clients had attained Secondary education, 29.20% attained 
Post-Secondary (Non-tertiary): General Vocational and  Polytechnic Diploma 
and Professional Qualification education, while 12.39% had Lower Secondary 
education.

Profession
29.20% of the clients were in other profession, while 26.55% were retirees or 
unemployed and 11.50% were students. 

Emotional Issues Financial Cases
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SSO @ Taman Jurong

Types Of Presenting Problems 
The top two presenting problems of the cases handled at the Centre were 
financial issues (18%) and emotional issues (16%). While the general trend of 
the presenting issues for the Centre is the same as the past year, the Centre has 
observed a significantly high trend of financial cases for the past three years. 
This might indicate that more families are struggling to make ends meet, but it 
may also indicate a greater awareness among the residents on the availability of 
the financial resources in the community as a result of the Centre’s community 
outreach efforts.  

42% of the clients have completed secondary education, vocational training or 
tertiary education. Despite having a post-primary education, clients still had 
trouble sustaining stable employment, and they held mostly odd jobs or low-
wage blue-collar jobs due to their lack of employable skills. In addition, most 
of these cases had only one wage earner within the family because of various 
caregiving issues. 

These findings suggest that it is essential for this group of clients to further 
upgrade themselves through retraining to acquire higher certifications and 
more specialised skills which will enable them to find higher paying jobs to 
break out of the poverty cycle. It is also important for their spouses to be 
supported with alternative caregiving or childcare arrangements and subsidies 
so that they can find employment to supplement their family income. Another 
group of clients suffering from financial hardship are the parenting unit in 
single-parent families, who must single-handedly raise and support their 
children with their low to middle income. Many of them received irregular or no 
maintenance/financial support from their ex-spouses. 

Looking at the profession of our clients who sought help for emotional issues, 
the data suggests that clients with lower educational level who are not gainfully 
employed are more at risk to emotional issues than others, particularly when 
they are under additional stress or pressure like poverty, social isolation, family 
dynamics and mental health problems. Emotional issues that they struggled 
with are commonly related to depression, anxiety and anger. 

Sources of Referrals (Top 3)
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The high percentage of self-referrals reflects that people are more aware of 
FSC services and are more open to seek professional help in addressing their 
problems. 

The fact that MPS and SSO referrals are the Centre’s second and third main 
referral sources reflects a strong networking synergy and partnership between 
the Centre and other Key Stakeholders in the community in reaching out to the 
residents within the service boundary.    
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Profile Of Clients 

Race
Most of the clients seen were Chinese (63.77%), followed by Malay (21.74%), 
Indian (11.59%), and Others (2.90%)

Age
A majority of the clients were 21-40 years old (27.54%), while another 
majority were 41-60 years old (36.23%), and a sub majority of 21.74% were 
above 61 years old. Lastly for youths whom are 20 years and below stands at 
14.49%.

Marital Status
34.78% of the clients were single, another 33.33% of the clients were 
married, and 23.19% were either divorced or separated. Widows takes up a 
small percentage of 8.70%. 

Education 
50.72% had attained primary and secondary education. 15.94% of the clients 
had attained tertiary education, and 5.8% had attained post-secondary (non-
tertiary) education. 

Profession
47.83% of the clients were unemployed, 13.04% of the clients were 
housewives and retirees, and 5.8% were students. 

Profile Of Clients 

Race
Nearly half (46.75%) of the clients were Malay, 27.23% were Indian, 24.68% 
were Chinese, and 1.3% belong to Other races. 

Age
Majority of the clients were 20-40 years old (48.05%), while 41.56% were 41-
60 years old, and 10.39% of clients were above 60 years old. 

Marital Status
Most of the clients were married (63.64%), while another 27.27% were either 
divorced or separated.

Education
42.86% had lower secondary education or primary education, 31.11% had 
attained secondary education, and with another 10.39% of the clients 
attaining vocational, diploma and/or degree certifications.

Profession 
38.96% were unemployed, 27.27% were working professionals and 19.48% 
were homemakers.

Financial Cases Emotional Issues
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Yew Tee FSC

Types Of Presenting Problems 
Most issues handled at our Centre were emotional issues (22.97%) and parent-
child management issues (12.2%). The Centre observed that personal emotional 
issues is on the rising trend as the community might have more knowledge 
regarding an individual’s psychological wellbeing and more open to seek help. 

Due to the profile of the families living within our boundaries, parenting issues 
has increased in the past year and has been a trending problem in the past 
three years. 

Among our cases with emotional issues, data indicates that younger individuals 
are more aware of psychological wellness and more open to address their 
emotional issues. 

Among our clients seeking help for parenting issues, the data suggests that 
parents with lower educational levels recognised the importance to be further 
equipped with parenting skills and tips on managing their children better. 

Issues these parents struggled with include their children’s misconduct, lack 
of interest in their academic achievements, and excessive time spent on the 
Internet. 

Sources of Referrals (Top 3)

Self-referral has remained relatively high for the past four years, reflecting that 
people are more aware of FSC services and are open to seek professional help. 
The fact that other referral sources include Community, Family and Friends, and 
the Police reflects a strong networking synergy and partnership between the 
FSC and other Key Stakeholders in the community. 
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Profile Of Clients 

Race
Most of the clients seen were Chinese (73.33%), followed by Indian (11.67%), 
Malay (10%) and (5%) from other races.

Age
Majority of the clients (80%) were above 40 years of age while 20% of the 
clients were between 26-40 years old. 

Marital Status
Majority of the clients were married (73.33%) and 15% were divorced and 
separated.   

Education
48.34% attained tertiary education and above. 51.66% had secondary and below 
education.

Profession 
19.47% of our clients were retirees or homemakers. 7.96% were working either in 
professionals or managerial level. 

Profile Of Clients 

Race
Most of the clients (59.29%) were Chinese, 22.12% were Malay, 9.73% were 
Indian, and 8.86% belong to Other races. 

Age
More than half of the clients were below 40 years old (50.43%), while 49.57% 
were above 40 years old. 

Marital Status
42.48% of the clients were married, another 30.09% were single and 22.12% 
were divorced and separated.

Education 
46.9% has tertiary education while majority of them (53.1%) have  Professional 
Qualification and other Diploma.

Profession
36.27% were unemployed, another 11.50% is looking for work

Emotional Issues Parent-Child Management Cases
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Group Work 
Group work refers to activities or 
programmes focused on helping clients 
address their issues and challenges 
collectively through a group process.

Beautiful Minds

In the second Singapore Mental Health Study 
initiated in 2016, 1 in 7 people in Singapore 
experience a form of mental health concern in their 
lifetime. The study further shows a large proportion 
of people who do not seek help regarding their 
mental well-being.  

Beautiful Minds group work aims to respond to 
this societal issue by providing support to women 
who struggled with mental health concerns within 
the community with a non-judgmental platform to 
share their stories of hardships, pains and struggles. 

Through the time together, the participants re-
write their stories of pain, hardship and failures to 
stories of re-discovered values, knowledge, skills 
and a sense of achievement. These stories and the 
participants’ first-hand knowledge of their struggles 
are then collected and compiled into a booklet with 
the purpose of sharing with and instilling hope in 
others with similar struggles. 

In 2018, we conducted our 4th run, with 18 sign ups 
and 4 participants, bringing the total to 49 sign ups 
and 24 participants. We have also developed our 
second booklet of knowledge and wisdom from 
these participants on what they understand about 
their own mental health.
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FUN Camp

FUN Camp aims to support mothers and children that have experienced family 
violence by exploring what Family violence is, Understanding the impact on self, and 
learning as well as identifying New ways of coping. 

The camp comprises of two concurrent programmes: CASE (Crafting Alternative 
Stories and Experiences), for the mothers who have experienced family violence and 
BRAVE KIDS (Building Resources and Alternatives to Violence KIDS), for children 
who have witnessed and/or experienced family violence.  

Through CASE, mothers learn about family violence, its impact on themselves and 
their children, and how they respond to violence. They also explore and identify 
ways to keep themselves safe and the resources that they have to tide through their 
difficult times. Self-care sessions teach mothers practical coping skills and the need 
to attend to themselves so that they could be more present for their children.  

During BRAVE KIDS, family violence is taught through storytelling. Children explore 
their resources and skills through crafts, learn to regulate and relax through games, 
and share and listen to each other through smaller group time. This helps them to 
learn about the negative impacts of family violence, understanding and exploring 
ways to regulate their emotions, as well as ways to keep themselves safe. 

Family bonding activities were conducted to help mothers and children experience 
each other in a positive way and to deepen their relationship in a safe environment. 
Mothers are guided to positively affirm their children through these sessions. 

During the camp, mothers and children also wrote letters to each other; with the 
children sharing their experience of family violence and what they hope for their 
mothers, while mothers acknowledge their children’s experiences and showing 
appreciation for their child’s strengths. 

A private family session is used to facilitate the process of reading their letters to 
each other. This provides a platform for them to be open to hear and share their 
experience in the context of family violence and workers share their experience as a 
witness to the conversations.  

FUN Camp helped the mothers and children to break down the isolation they have 
experienced, normalise their feelings to violence, and provided a witness group to 
their stories. It allowed participants to find support among each other, process their 
past hurts, and begin their journey of healing.  

A total of 6 mothers and 11 children participated in the 3-day stay in camp over a 
weekend in November 2018. Overall, the camp was well received with feedback that 
the group work was helpful and enjoyable. 
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Reminiscence

Reminiscence group work, also known as 畅谈岁月, caters to elderly clients who are 
socially or emotionally isolated from the community.  The group work aims to empower 
the elderly to review and make positive meanings of their life experiences; in the process 
connecting with others and identifying new strengths.  

In early 2019, in collaboration with Fei Yue Senior Activity Centre (Teck Whye), 
Reminiscence group work was conducted in Mandarin with 7 participants.  

Over 8 Tuesday afternoons, the group work was facilitated in a light-hearted manner 
through discussions, games, music and art. Through interactions and sharing, the 
participants gained deeper insight into various aspects of their lives and better 
appreciation for themselves. 
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Community Work 
Fei Yue FSC’s philosophy to Community Work and 
transforming lives is highlighted in its ‘To-For-
With-By’ approach. Informed by emerging trends 
and needs, outreach and efforts are extended “to” 
facilitate help-delivery for those who would benefit 
from social services. 

Programmes are also developed “for” the 
community to prevent and address identified 
issues. In addition, Fei Yue actively creates 
platforms to seek out residents and works together 
‘with’ them to address common social concerns. 

With each successive engagement, the community 
then come up with more ideas ‘by’ themselves 
to continue addressing community concerns or 
to address new concerns, thus creating a self-
sustaining community.

1

2

3

4



Heart@Fei Yue Eldercare Services Corporate Services 
Division TestimoniesFamily Service Centres Group Work Community Work

Introduction Beneficiaries Served Our Programmes 
and Services Acknowledgements Public Disclosure

Management and 
Financial Statements

Community Work under Choa Chu Kang FSC

Trails & Tales @ 813A 

Blk 813A is a rental block with 510 units. When our social work practitioners first visited 
the block, we realised it was comprised of many young couples with young children. 
Through our conversations with the families, we realised that English literacy was a 
need for the children as their parents expressed challenges in teaching their children.

CCK FSC called for partners to conduct a book reading programme for children aged 
4-9 years old and Trails & Tales @ 813A was created to improve children’s English 
literacy. The programme spanned from Jan to Aug 2018, with 17 book reading sessions, 
2 creation sessions and 1 graduation session. 25 children participated in Trails & Tales @ 
813A.

A wonderful by-product of this community work was how the parents in the block also 
took ownership of this programme. Once a month, they prepared food to share with 
the children and volunteers. Upon discovering their talent in cooking, the parents were 
invited to cook for the community movie screening event. The parents coordinated their 
efforts to make sure there would be sufficient food to cater to all races. More than 100 
residents joined the event and all of them enjoyed the home-cooked food contributed 
by their neighbours. 

It was a beautiful and meaningful journey with residents in Block 813A, exemplifying the 
“to-for-with-by” approach and proving that meeting needs and empowering strengths 
can exist concurrently.

More than 100 residents joined the event and all of them enjoyed the home-cooked 
food contributed by their neighbours.  

It was a beautiful and meaningful journey with residents in Block 813A, exemplifying the 
“to-for-with-by” approach and proving that meeting needs and empowering strengths 
can exist concurrently. 
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Community Work under Bukit Batok FSC

Food Fiesta 

 Food Fiesta (FF) is a resident-led platform for the community to gather, 
contribute and receive based on their talents and strengths to facilitate 
community integration. FF aimed to bring together partners and residents to 
contribute and support Fei Yue’s clients as part of a larger community. While 
needy participants received dry groceries at FF each month, they also enjoyed 
the added-on contributions of others, such as cooked food or services. 

This created a ripple effect as these same participants then stepped up to 
express their desire to contribute in the following months. The result was a 
mindset shift for the FF participants, from “I am needy” to “I can contribute”. 
BB FSC worked with a group of residents who named themselves “Care 
Angels”, who met up monthly to organise and debrief about Food Fiesta. 

Community Work under Champions Way FSC

Makan Makan! 

In Mar 2019, Champions Way FSC organised a community pot-luck dinner, 
‘Makan Makan!’, where residents and clients from Champions Way were invited 
to contribute their best dishes to share with each other. 

80 residents joined in the feast which consisted of a variety of curries, rendang 
and cheng tng. ‘Makan Makan!’ is one of many-to-come initiatives of building  
‘One Champion!’ – a community that steps up to care for each other.
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Community Work under Yew Tee Family Services

My Little Kampung 

My Little Kampung was birthed with this goal in mind to encourage the 
residents from Block 535, 536 and 537 to contribute to the initiative based on 
their assets, and share their skills with their neighbours. Many of the residents 
brought dishes and drinks, and even their services to help with the set up. One 
resident said, “I am not wealthy and I am unable to give money. 

However, I know I want to be able to contribute to the community here and 
I do know that I have cooking skills. That is why I will always choose to cook 
for my neighbours if I am given the chance, that is my way of sharing what I 
have.” Events such as My Little Kampung give residents the platform to give 
within their means and with their own strengths.

The event saw a total of 127 attendees and had 30 contributions from the 
residents and 5 from local businesses.

Community Work under Taman Jurong Family Services

‘TJ for TJ’ (Taman Jurong for Taman Jurong) 

In 2018, beside working with community partners, Fei Yue also effectively worked with 
residents in Taman Jurong to enhance the well-being of the community.  Fei Yue created 
platforms to seek out connectors from Blk 120, Blk 121 and Blk 122 along Yuan Ching 
Road, going through 3 rounds of door knocking at these blocks to identify connectors 
who are well-connected with their community, with a passion and heart to care for their 
neighbours. 

A common concern highlighted was isolated seniors living in the identified blocks. The 
connectors discussed and decided to identify these pockets of isolated seniors through 
giving out goodie bags of biscuits and mandarin oranges during the Chinese New 
Year season. Fei Yue worked closely with a multi-generational (12-60 years old) and 
multi-ethnic group of connectors to pack and distribute the goodie bags to the seniors. 
Through this initiative, the connectors identified 30 isolated seniors. 

This outreach sparked the first ground-up move in engaging isolated seniors living 
in their neighbourhood, such as having tea sessions with the seniors on how they 
could reduce social isolation. An interesting phenomenon we noticed was how some 
connectors finally got to speak with their long-time neighbours. Fei Yue in Taman 
Jurong takes pride in knowing that we are part of the residents-championed solution to 
social isolation for senior residents in Taman Jurong.
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HEART@Fei Yue 
(Child Protection Specialist Centre) 

Case referrals for HEART are received from the MSF Child Protective Service and from the 
community to support families and children identified to require non-statutory services and 
support. 

HEART provides the following services: 

1. Casework and Counselling 
2. Group Work/Therapy with families and children 
3. Outreach and Public Education 
4. Training and Consultation 

HEART@Fei Yue is a community-based Child Protection Specialist 
Centre providing quality home-based services and support to families 
and children who are at-risk of harm or severe neglect. HEART 
represents Homes with Empowered And Restored Ties.  

In 2018/2019, HEART@Fei Yue completed the following:

1. Held the 5th anniversary celebration of HEART@Fei Yue Centre on 30 July 2018. 
Minister Desmond Lee graced the occasion along with 110 over invited guests from 
FSCs, Hospitals, Courts, Schools and other community agencies.Besides sharing by 
caseworkers on their experiences, programmes for the day included a plenary session 
on the topic “Child Protection at Community Level: A Trauma-Informed Approach” and 
two workshops titled “Tune in to self” and “Tune in to children”. A pinwheel badge was 
given to each guest, as a pledge to protect children in our community.  

2. HEART@Fei Yue started Triage work since April 2016, where we receive enquiries and 
referrals directly from the public and community partners. In FY 18/19, there was a 40% 
increase in the number of enquiries and referrals received, which may be the result 
of increased public education efforts and introduction of the Child Abuse Reporting 
Guide (CARG) by the ministry to more community partners.  

3. HEART@Fei Yue provided Fei Yue Bukit Batok FSC with consultation sessions (about 8 
sessions) to focus on assessment and risk management of cases with Child Protection 
concerns. HEART sees this as part of the initiative to share knowledge with our 
community partners.   
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Senior Activity Centre – Bukit Batok
Senior Activity Centre (SAC) - Bukit Batok’s target group comprises of senior residents 
aged 60 and above who stay in 1 or 2-room rental flat in RC Zone 2 - Block 109 Bukit 
Batok West Avenue 6, and RC Zone 7 - Blocks 210A Bukit Batok Street 21. 

Cooking Class (New Initiative)

Through the years, we have noticed that some seniors in our Centre cooked as a 
hobby, while others do not know how to cook. One thing that also bonded the seniors 
was food. Hence in July 2018, we came up with Cooking Class to build social bonds 
and friendships through cooking and food, and for seniors to learn cooking skills. 

During the first few sessions, we invited a few organisations to teach the seniors how 
to cook a variety of dishes. The seniors shared that they enjoyed the sessions because 
they could savour different cuisines. Some of them even mentioned that they learnt 
how to cook dishes that they have never cooked before.  

For subsequent sessions, we gave seniors the opportunity to demonstration cooking 
for the participants. Senior who were unable to cook even took the initiative to help by 
preparing the ingredients before the start of the lessons.  

The programme met its objectives by not only exposing seniors to new skills and 
knowledge, but also provide an opportunity for seniors to forge friendships together. 

We also observed changes after their participation in our programmes, such as getting 
to know their neighbours better and extending mutual help within the block. The 
seniors have become more sociable, happier and positive, with some of them even 
joining us as volunteers. We attracted 191 residents to join us as our members.

Eldercare 

Senior Activity Centres
Senior Activity Centre – Holland Close
The target group of our Senior Activity Centre comprises of residents of one-room 
rental flats in Block 1 Holland Close and residents of two-room rental units in Blocks 
103, 104, 106 and 107 Commonwealth Crescent.

Movie Screening (New Initiative)

Movie Screening was initiated in May 2018 and is still presently ongoing. While movies 
are a form of entertainment and escapism, it can also evoke a powerful sensation 
which could broaden seniors’ imagination and stimulate the mind, triggering memory 
which serves as a model for memory care and treatment.  

Movie Screening was originally scheduled to be bi-monthly, but due to popular 
demand, it turned into a monthly programme. The centre was rearranged with a formal 
theatre-style seating and drawn curtains to recreate a theatre-centric atmosphere for 
seniors. In addition to this, every run includes familiar cinema food and beverages, such 
as kacang puteh, popcorn and hotdogs, to help seniors to recollect past experiences. 
Since its inception, the turnout rates have been constant at 20 to 25 seniors per run 
in each centre. A variety of movies in different genres are played at each screening to 
ensure freshness to the event. They include: Action, Comedy, Cartoon, Adventure, Sci-
Fi and Superhero. These diverse genres also provide exposed seniors to current culture 
and technologies. 

Many seniors who have attended the movie screening gave positive feedback, noting 
that they were very pleased with the food served, and were excited about the movies.  
An elderly client shared that she was very appreciative of this programme as she has 
never been to the cinema to watch movies. Now, she gets to enjoy the experience at a 
convenient location with her peers from the SAC.

Our senior activity centres (SACs) help to integrate the low-income seniors into the 
mainstream by providing activities within their accessibility.  

Our aims are: 

1. To improve the quality of life of seniors in low-income group. 

2. To prevent social isolation of poor and vulnerable seniors in identified blocks of 
HDB rental flats.   

3. To pro-actively reach out to seniors in the identified service cluster, especially 
seniors who are vulnerable and socially isolated, to ensure their wellbeing is being 
taken care of. 
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Caregiver Support and Respite Services 
(CGRP)  
Caregiver Support and Respite Services’ main objectives are to provide more 
support for caregivers who display high burden stress in looking after their loved 
ones such as the elderly, people with disabilities, mental health illness, special 
needs and / or chronic illnesses. We address their physical, psycho-social and 
financial needs through counselling, support groups, caregiver training workshops 
and respite services.
   
We build caregivers’ resilience and reduce stress levels so that they can better 
care for their loved one as well as themselves in the long run through providing 
information to caregivers about available resources, assisting caregivers and/
or care recipients to gain access to relevant services, assisting caregivers in 
making decisions and solve problems relating to their caregiving roles and 
providing respite care to enable caregivers to be temporarily relieved from their 
caregiving responsibilities. 

Our Journey in FY 2018/19
During this period, we have provided support to our clients through the 
following:  

Support Group 
We have conducted 3 sessions of support group for the caregivers. This is a 
platform for caregivers to share their journey in caregiving and find comfort 
with each other through the facilitation of our social worker. 
 
Providing useful information
We provided them with information about the Lasting Power of Attorney and 
Advance Care Planning.   

Art Therapy Session 
Through using art as therapy, we guided them to consider what good life as a 
caregiver looks like to them.   

Caregiver Training Talks  
We conducted 2 caregiver training talks for the caregivers. The caregivers were 
educated on the art of being a healing presence.   

Media and Appearances 
We appeared on Capital 95.8 on 24 October 2018 to share about the urgent 
need for more respite services for caregivers. Below was an extract of the 
interview contents: 

受访社工：政府当务之急应增加喘息看护服务 

飞跃家庭服务中心社工冯宝玉表示，中心几个月前推出服务，上门为有需要的看护者提供
辅导，短短几个月内辅导的个案激增了一半。冯宝玉发现，许多看护者没有足够的休息。 

她说：“看护者他们希望在周末的时候有时间跟朋友或亲戚，还有其他的家人一起出去，
可是他们又担心他们所爱的人没有人来照顾他们，现在不是很多机构提供这个周末的看护
服务，如果政府可以加强在这方面的服务的话，是很好的事情，他们的人生开心的话，他
们所照顾的人会更开心。”

We were also involved as a member in SG Enable’s coalition meetings, sharing 
about the CGRP to SG Enable and networking partners on 11 October 2018.
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Corporate 
Services
Division

Human Resource and Administration

Employee Health & Wellness

Our employees are valued members of our agency. It is important that we provide the support to 
employees so that they can achieve better work-life balance to meet challenges at work or at home. 

Besides knowing the health status, it is also important to watch our diet. In promoting healthy eating, 
our employees were given opportunities to attend healthy cooking class to learn new dishes. Recipes of 
healthy dishes were also shared through emails to promote healthy eating.
In addition, we continued the practice of giving each centre a budget to buy fruits for staff once a week 
to encourage staff to consume fruits.

In 2018, our employees participated in the bi-yearly onsite health screening. The screening provided an 
avenue for them to know more about their health status and finding out any health problems early.
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Team Bonding Activities 

F4, a committee comprised of staff from 
different divisions was formed in 2018 
to organise inter-division activities for 
the organisation. F4 stands for “Fei Yue, 
Family, Fellowship, Fun”. 
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Business Excellence (BE) Certification Overview 

In Fei Yue’s pursuit of improvement in our services to both internal and external 
customers, we are pleased to have achieved the following certifications from 
Spring Singapore under Business Excellence:

1. People Developer Certification – since year 2000
2.  Singapore Quality Class (SQC) Certification – since year 2002
3. Business Excellence Certification – since year 2009. 
4. Business Excellence Certification (SQC Star) – since year 2016
 
The Business Excellence Certification includes the Singapore Quality Class Star, 
People Developer, Service Class and Innovation Class certifications. Singapore 
Quality Class Star (SQC Star) recognises organisations that have attained greater 
heights of excellence on the BE journey.

People Developer - Staff Learning and Development 
Programmes

Fei Yue is fully committed to the Learning and Development of our staff. As such, 
the organisation has aligned its Learning Plan to its corporate objectives.
From 1 April 2018 to 31 March 2019, FYFSC staff attended 240 courses. The various 
course topics include Management and Supervisory training, Customer Service 
and Administration, Job Specific skills, Personal Effectiveness, Innovation, Sales 
and Marketing. Overall, staff have given high effectiveness ratings for the courses 
which they have attended. 

Most Thoughtful Staff Award

Our Most Thoughtful Staff award recognises employees who exhibit the value 
and behaviour of “Thoughtfulness”, from our organisation’s H.E.A.R.T. approach. 
Employees who are holding managerial, Department Head and/or Division Head 
positions are not eligible for this award. The winners for this award will each 
receive a $100 cash award.

Service-Class Key Performance Indicators  

Internal Audits 

We conduct 2 internal audits a year to ensure compliance to the Business 
Excellence Frameworks.

We also track the average number of non-compliances per staff (4 or less non-
compliances per staff) as a form of quality assurance to ensure high levels of 
quality standards in our service delivery.

Corporate Development
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Key Business Results

FYFSC’s key businesses are Casework, Group Work and Community Outreach. 
For the period of April 2018 to March 2019, FYFSC progressed well for their key 
business performance targets. 

Innovation Class Programmes

Most Commendable Project Awards  

Fei Yue Family Service Centre aimed to carry out 12 Innovative Projects every 
Financial Year. Innovative Projects include both new and improved projects. 

The best project from each key Division will receive the Most Commendable 
Project Award and $200 cash reward, and the winners will share their projects’ 
content with all staff.

Best Individual Staff Suggestion Awards 

3 brainstorming sessions were held during this financial year. Various topics 
relating to work processes were brainstormed. Besides contributing suggestions 
during the brainstorming sessions, staffs have initiated many individual and 
group suggestions to improve on the organisation’s work processes and quality 
of social service provided to customers. 

Winning Suggestion: 
To allow caseworkers to be speakers for talks, as part of their professional 
development. Fei Yue Family Service Centre can share the parenting knowledge 
and skills through talks with low or minimal charges.
 
Innovation Focus Group Discussion

To help the organisation move towards a more innovative-focus environment, 
an Innovation Focus Group Discussion is held once a year at an out-of-office 
venue, with the aim of triggering more out-of-the-box innovative ideas.

4

5

2

1

3



Heart@Fei Yue Eldercare Services Corporate Services 
Division TestimoniesFamily Service Centres Group Work Community Work

Introduction Beneficiaries Served Our Programmes 
and Services Acknowledgements Public Disclosure

Management and 
Financial Statements

Corporate Communications and Relations
Our workers at child protection specialist centre, HEART@Fei Yue, continue 
to be featured on multiple mediums. Through these platforms, more came to 
know about our services provided at FSC. In the financial year 2018, we totalled 
11 unique articles on print and online media and another two on broadcast. The 
type of media and frequency of media exposure are shown below:  

Looking Forward
We look forward to more collaboration opportunities with different media 
platforms so that our services will have better visibility in the nation

Type of Broadcast Media and Frequency Type of Broadcast Media and Frequency
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Testimonies

I came to know about Fei Yue FSC through FSC’s outreach efforts when they 
were conducting door-to-door recruiting for the Book Reading programme. 
Though my daughter, Zhi Xuan, was above the age limit for the programme, I 
was given an exception to enrol her in the programme due to my keen interest.

My daughter had a pleasant experience at the reading programme. She has 
built relationships with the volunteers and had several new friends in the block. 
Over time, she and her friends from the block would always plan to meet before 
heading down to the reading programme venue at the nearby RC together. I 
felt relief as I saw my daughter’s English abilities improve over the course of the 
programme. I had also noted that she had made more friends and found role 
models (student volunteers from the reading programme) who have helped to 
shape her character along the way.

Before FSC assistance, I felt unfamiliar with other residents staying in the rental 
flat – only knowing a handful of neighbours prior to the start of the programme. 
Through this programme, I could get the chance to work together with other 
residents to cook and provide food and beverages for the event. It was one of 
the most memorable moments. I met new people and built a stronger bond 
with those I already knew, this allowed me to find a support network amongst 
my neighbours.  

It was nice to witness community spirit; to have everyone come together during 
the event, with each neighbour playing different roles. It was a heart-warming 
experience for me.

The joy I felt while helping during the Movie Screening event had actually 
spurred me on and cultivated a spirit of volunteering. This has led me to joining 
my community’s Residents Committee to volunteer during their events on a 
weekly basis. I would make it a point to bring my children for these events 
as well, as I hope that by doing this I would also encourage my children to 
contribute back to society within our own means and that I will become a role 
model to them.

“ “

“

“

“

“

“

“
I’ve made friends with others who are in a similar situation 
as me. This makes me feel that I’m not alone. My family really 
enjoyed it. 

When Food Fiesta first started, Rosnah was one of the first 
residents that started contributing. Curry Chicken, Fried Rice, 
Pasta were some of her signature dishes. Rosnah shared that 
by coming to Food Fiesta and contributing as a “Care Angel”, 
it gave her a sense of purpose and meaning. She found joy in 
being able to use her talents and gifts to bless other residents 
and watch their happy faces. Rosnah also brings her teenage 
son, Ariff, along for Food Fiesta to expose him to the act of 
giving back to the community. 

When Food Fiesta first started, Rosnah was one of the first 
residents that started contributing. Curry Chicken, Fried Rice, 
Pasta were some of her signature dishes. Rosnah shared that 
by coming to Food Fiesta and contributing as a “Care Angel”, 
it gave her a sense of purpose and meaning. She found joy in 
being able to use her talents and gifts to bless other residents 
and watch their happy faces. Rosnah also brings her teenage 
son, Ariff, along for Food Fiesta to expose him to the act of 
giving back to the community. 

– FUN CAMP 2018 participant

From Evelyn (Mother of Zhi Xuan, book reading programme participant)
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From Madam Noor Hamidah

Madam Noor Hamidah and her 2 daughters are clients of Fei Yue Family 
Services at SSO@Taman Jurong. They were invited to join a community event 
hosted by a salon in Taman Jurong Shopping Centre during the September 
school holidays 2018. The salon owner is part of the ‘TJ for TJ’ initiative where 
business owners step-up to offer complimentary services as a form of support 
to the local community.  

When asked about her experience, Madam Hamidah said she was thrilled when 
all of her family members were given free haircut. As a single parent, it was 
costly for her whole family to acquire services from a salon, so this haircut 
saved her approximately $75, the equivalent of one week’s expenditure on 
groceries. 

Through this event, Mdm Hamidah observed that the community were brought 
closer, allowing her family to bond within themselves and to make new friends 
with the young and old. She was also heartened to see seniors looking clean 
and neat and putting up a smiling face after the haircut. This sight made Mdm 
Hamidah wish that more seniors would be able to attend such event. Mdm 
Hamidah then took an extra step and volunteered to fetch the seniors from their 
home to the salon in the future.

Mdm Hamidah said, “It was a service provided with heart, keep up the good 
work! I can see the passion, you are doing your best, you put your heart into 
cutting our hair. Even though it was free, but heart and soul were put into the 
act. Thank you for giving me a lovely haircut, I am looking forward for the next 
event”.

Lastly, Mdm Hamidah’s family thanked Fei Yue Family Services for the 
meaningful initiative where Taman Jurong business owners took care of the 
welfare of their neighbours in Taman Jurong. She thought that the event was 
well coordinated.

“
“
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May we continue to transform lives 
together.
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Public Disclosure 

1. Governance   
Fei Yue has complied with 25 out of 26 applicable guidelines of the Code of 
Governance Evaluation Checklist for Institutions of a Public Character (IPCs). 

The full checklist is available at www.charities.gov.sg 

2. Policies 

a. Conflict of Interest  
Procurement of contracts for goods and services should be on an arm’s 
length basis. For instance, an organisation should not engage consulting 
services from a board member or board member’s relative on less attractive 
terms than could have been obtained from the open market.

b. Procedure Regulating Quotations and Financial Transactions by 
Related Party  

When a related party (e.g. a Fei Yue staff, Board Member, Staff’s family, and/
or Board Member’s family) participates in the submission of quotations for 
any purchase, the Designated Person in charge of making the purchase has 
to collate a total of 3 quotations including the quotation by the related party. 
The Designated Person has to record details of the quotations pertaining to 
the quotation price, company creditability and available services, and submit 
these records to the Board for approval.  

During the selection process, any Board Member with conflict of interest 
(e.g. if the Board Member is a family of the quotation party) will not vote or 
participate in the selection process. 

Only upon the Board’s approval of the final selection can the Designated 
Person proceed with the purchase. 

c. Reserve Policy 
Fei Yue Community Services’ Reserve Policy is to maintain a reserve 
equivalent to three years of the annual operating expenditure. Any amount 
in excess of this may be invested in accordance with the decision of the 
Management Committee. 

d. Whistle Blowing Policy 
Fei Yue has established the Whistle Blowing Policy to enable employees or 
outside parties to report without fear of adverse consequences and allows 
us to take appropriate actions. 
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Full report can be downloaded from 
www.fycs.org/fsc-signed-fy1819
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