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Greetings from Fei Yue Community 

Services (FYCS) and Fei Yue Family Service 

Centre (FYFSC). 

Footprints will be published every quarter 

to bring to you highlights of what is up 

and coming, what event you had missed 

and how you can partner us in various 

ways.

www.fycs.org
Tel: 6563 1106  Fax: 6819 9171

Dear Friends, 

It’s August - a month special to many of us, because on Aug 9 is where 

we celebrate Singapore’s independence since 1965. 

We have just crossed over the 25th year mark. The team is looking at 

how Fei Yue will continue to serve the communities moving forward. 

Fei Yue did not start off with a big dream. Our mission was to be the 

agent to effect change. Looking back, we are grateful and humbled 

by many who believed in us, and helped us along. Indeed, no dream 

is impossible, when you have a purpose-driven mission, people who 

believe in you, and render you support.

We are now exploring new frontiers to serve more communities. 

We shall be expectant, excited and yet remain, humble. We want to 

continue to make a difference, be part of the evolving community and 

continue to help transform lives. If like us, you are keen to want to be 

part of the change, we welcome you. Be it a gift of donation, or time 

to volunteer your experiences regularly or event-based; episodically, 

we would like to hear from you. We hope to help build stronger 

communities to extend more help and strengthen resources.

In this issue, we leaf through what happened during the last quarter, 

and also at some new initiatives. And because it’s the “National Day 

month”, we wish all, a happy national day. Take time to be with your 

family, loved ones and friends. Truly,  有家才有国, meaning, our 

families make up a nation. Let’s celebrate Singapore – let’s celebrate 

our Home.

Leng Chin Fai
Executive Director
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Community Outreach Activities

Fei Yue Family Service Centre (Bukit Batok) organised Food 
Fiesta on 21 June 2017. This monthly activity provides 
a twist to the usual act of distributing food rations. The 
residents not only get the food items, but also used this 
platform as a way to get to know one another, and give 
each other mutual support. 

Food Fiesta originated from a simple sharing session 
among recipients on their ideal food ration distribution. 
Two families - Mdm Rosnah and Mdm Faridah then met 
up with the social workers for brainstorming and came up 
with ideas to engage the community.

On 21st June 2017, both families arrived early to set up 
for the session. In addition to collecting the food ration 
items, they also exchanged words of encouragement 
and affirmation. Cards were exchanged. Families were 
participating in the activities and it was much like a 
carnival instead of just collecting the packages and then 
head home. One resident said, “I came here to collect 
food items, but instead I got to play some games, talk 

to someone, and felt de-stressed.” For many of these 
residents, Food Fiesta is one of the first community 
experiences they felt good about. They went away, 
knowing that acts of kindness and love are not hard to 
show and give.    

The Food Fiesta

The Community Outreach team across the 5 FSCs regularly reach out and engage the 
communities within the heartlands. They work closely with our social workers to help 
identify gaps or needs and coordinate with various community resources and agencies 
to strengthen the ties within the community. 
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Threads of Courage was started to encourage individuals 

who needed help to become more financially 

independent. Many may not be able to secure or stabilise 

an employment or income due to various reasons. Threads 

of Courage empower these participants to learn and 

improve on their needlework skills and take on home-

based projects as part of an income sustenance.  

Till date, Threads of Courage has reached out to 56 

participants from the various Fei Yue Family Service 

Centres in Bukit Batok, Choa Chu Kang, Taman Jurong and 

Yew Tee. 

Threads of Courage has seen some success stories. Some 
have never sewn in their lives but are willing to learn from 
scratch, to help relief financial burden. There was even a 
male participant in the midst. 

Threads of Courage sells the items at different booth set-
ups. We are currently looking at creating an e-catalogue. 
Follow us on our instagram account to view some of the 
handmade items.

If you would like to support our social cause through 
donations of materials or funds or can link us up to set up 
pop-up booths, please email Sheena Lim at sheenalim@
fycs.org

Threads of Courage

Follow us on instagram @threadsofcourage for more updates of new products or happenings!

Fei Yue Family Service Centre (Champions Way) has been a strong community 

partner of the Admiralty Constituency Office (CO) in reaching out to the needy 

residents, mainly at Block 569A and 569B Champions Way since 2013.

Last year, we reached out to over 14,000 residents living in the Admiralty 

constituency through various events and activities. Events are tailored to 

support the varying needs within the community. 

On 5 July 2017, Fei Yue Family Service Centre (Champions Way) was recognised 

and awarded the People’s Association Community Spirit Awards 2017 – 

Community Partnership Excellence Award. This is a strong indicator of how our 

Family Service Centre has been an active community partner and Friend to the 

communities we serve. 

People’s Association 
Community Spirit Award 2017
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Going into new frontiers

One’s mental well-being is as important as his/ her physical 
health.

Many may shun or downplay the importance or 
implications of mental illnesses and its impact on self and 
the community. But increasingly, we know that a person’s 
state of mind is linked closely to his or her mental well-
being.

With more prominence shed on mental health issues and 
how they may be linked to ageing, Fei Yue Community 
Services ventured into community mental health services 1 
April this year. The services aim at those who may be at risk, 
or are already suffering from mental illnesses. 

We were privileged to partner the Agency of Integrated 
Care (AIC) to provide a suite of community-based mental 
health programmes to ensure there is continuity of care 
for people with mental illness in the community. The three 
programmes currently are Project IRENE, CREST and COMIT. 
Each is designed to provide support and intervention for 
mild to moderate mental-health related cases.

Project IRENE, which stands for Integrated Resource 
Network, provides seniors a platform to participate in 

activities that promote active ageing, social connectivity 
and is a linking point between seniors and the appropriate 
mental health care and social support networks or 
resources to access to mental health information and 
referral services. 

Fei Yue CREST, or Community Resource, Engagement & 
Support team, supports seniors who are at-risk or have 
a known mental illness like depression and dementia, to 
enable them to age-in-place in the community. 

COMIT@Fei Yue, or Community Intervention team, is 
an allied health- led team consisting of social workers, 
counsellors, clinical psychologist and psychiatric nurse, 
that provides a holistic service care focused on improving 
the quality of life for clients with mental health conditions 
and their caregivers through psycho-social therapeutic 
intervention, counseling and psycho-education, that 
will enable them to live and age well at home and in the 
community. 

We desire to see those with mental condition or struggle 
with one, to be able to re-integrate into the community 
with proper guidance and understanding.  

Community Mental Health Department 
(CMH)

Art and craft session conducted for the frail and demented elderly at Fei Yue Retirees Centre

Mooncake-making class for seniors, who are at-risk of mental illness, at Fei Yue Retirees Centre
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Going into new frontiers

That baby is now a healthy and well-loved two-and-a-half-
year-old toddler and our very first baby that was matched 
to adoptive parents through our Adoption Child-matching 
service that came about in 2015. 

Over the past two and a half years, this service has seen 
collaboration with various stakeholders including the 
hospitals, pregnancy shelters, youth agencies, family 
service centres and other Voluntary Welfare Organisations 
(VWOs). We have counselled numerous birth families and 
provided pre-and-post adoption counselling to various 
families formed through adoption. The most satisfactory 
part of this service is carrying the newborns in our arms 
and sending them to safe and loving homes.  

The Ministry of Social and Family Development (MSF) 
accredited the Children-in-Care Department (formerly 
known as Adoption Department) in 2004 to provide Pre-
Adoption assessment (known as Home Study Reports) for 
prospective adoptive parents, as well as to conduct Pre-
Adoption Briefings, Disclosure talks and provide support 
groups. In recent years, we have started conducting 
assessments of prospective foster parents, as well as 
providing casework and counselling to families with 
adoption-related issues. We are blessed and honoured to 
be a part of the process in the formation of these beautiful 
foster and adoptive families. 

Adoption child-matching service  
(Children-in-Care Department)
She buried her head under the thin disinfected hospital blanket as hot tears streamed down her 
cheeks. To no avail, she tried to drown the sharp surrounding wails of the newborns around her. 
It was probably the toughest decision that she had to make in her 18 years of her life. Yet, she was 
utmost certain of this decision as she said to me in calmness – “If baby follows me, she will surely 
suffer together with me.”  
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TIPS & MORE
Healthy lifestyle, healthy body for a better tomorrow!

This will be a new column – we hope to kick start some simple lifestyle habits or info, tips to help one stay fit, 
healthy and happy. 

In a salad bowl, add diced tomatoes and avocados. In a separate bowl, mix olive oil with lemon juice and toss the 
mixture into the salad. Add salt and pepper to taste. Serve and have them immediately! Freshness matters.

TOMATOES

Avocados are packed with healthy fats, and can 
actually help you lose weight. They are also rich in 
fiber, so they make you feel full for longer hours.

They are heart-healthy foods due to lycopene, a 
powerful antioxidant that gives tomatoes their red 
color. Our body cannot produce lycopene so we are 
reliant on food sources. Tomatoes are also packed with 
vitamin E and C, which are great for heart health.

AVOCADOS

INGREDIENTS

TOMATO 
AVOCADO  
SALAD RECIPE

INSTRUCTIONS

washed and diced

cut into bite size chunks

OPTIONAL

garnishing

pepper to taste

In a salad bowl, add diced tomatoes and avocados. In 
a separate bowl, mix olive oil with lemon juice and toss 
the mixture into the salad. Add salt and pepper to taste. 
Serve and have them immediately! Freshness matters.

Photo credit to Tom Eversley



Com
ing Up

Our second Early Intervention Centre for Children at 

Wellington Circle will be holding an open house on 26 

August 2017. Mr Khaw Boon Wan (MP for Sembawang 

GRC) will be the Guest-of-Honour for the day. 

Our staff and volunteers have been working tirelessly to 
get ready for the big day. Invited guests will get to tour the 
facility and residents who turn up on the day will get to 
enjoy the carnival. More details will come since it’s weeks 
to go now. 

Fei Yue Early Intervention Centre  
for Children @ Wellington Circle

Prompted by a growing interest among the seniors in 
art courses, the Elder Education Department saw a good 
need to set up a place that will provide a variety of art 
courses for the seniors. The Arts Market (TAM) is targeted 
at seniors aged 50 and above. 

TAM will be located at Blk 316 Tampines St 33 and will 
operate between the third and fourth quarter of 2017. 
Another location is at Tampines Changkat area after 
conducting a needs assessment survey to study the 
interest based on the demographics. 

TAM may also offer arts courses for the young (children 
and youth) to encourage intergenerational bonding 
through the arts.

Other programmes may include family life education and 
marriage-related content to the residents in Tampines. Fei 
Yue hopes to be help families be well-knitted and kept 
intact through different phases and seasons in their lives.  

The Arts Market (TAM) 
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