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Fei Yue Family Service Centre is a not-for-profit voluntary welfare organisation 
established in 1991, with a mission to effect life transformation through 
the provision of quality social services. We believe in promoting social 
development in all ages, seek to inculcate the spirit of volunteerism in the 
community, and advocate strong family ties in the society. We are committed 
to serving and reaching out to the needy in Singapore through our diverse 
services and programmes catering to the needs of different client populations. 
Our services and programmes include counselling, information and referral 
assistance, community support programmes and outreach, child protection 
services, student care services and eldercare services.

About Us

Charity Status
IPC Registration No.	 : 	000276
Charity Registration No.	: 	01030
ROS Registration No.	 : 	174/1993WEL 
UEN	 : 	S94SS0031G
Registered Address	 : 	Blk 185 Bukit Batok 	
	 	 West Ave 6 #01-187 	
		  Singapore 650185
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VALUES
1. Integrity – Walk the Talk
2. Teamwork – Walk Together
3. Innovation & Learning – Work Creatively 
and Learn Continuously

4. Thoughtfulness – Work  Considerately

MISSION: 
To effect life transformation through the 
provision of quality social services.

VISION: 
To be an excellent social service organisation.
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BOARD OF MANAGEMENT 
(APPOINTED ON 26 JULY 2016)

PRESIDENT
Dr Thang Leng Leng

VICE PRESIDENT
Mrs Seah Kheng Yeow

HONORARY SECRETARY
Ms Lie Chin Chin

HONORARY TREASURER
Mr Ng Beow Hock

COMMITTEE MEMBER
Mr John Ang

Mr David Chong

SENIOR MANAGEMENT

EXECUTIVE DIRECTOR
Mr Leng Chin Fai

DIRECTOR
Ms Lynn Lim Lay Muay

DIRECTOR
Mr Arthur Ling Koon Kwai

PRINCIPAL SOCIAL WORKER
Ms Cheng Wen Shan
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HR 
Committee

Finance 
Committee

Investment 
Committee

Audit 
Committee

Programmes 
and Services 
Committees

Corporate 
Services

Board of Management

Senior Management

Family Counselling & 
Services Division

Eldercare Services 
Division

Staff strength as at 31 Mar 2017: 160

Annual remuneration of three highest paid staff: 
Less $50,000 = 0
$50,001 - $100,000 = 0
Above $100,000 = 3

Remuneration of employees who are close members of the family of 
CEO/ED/Board members

Less $50,000 = 1
$50,001 - $100,000 = 0
Above $100,000 = 0

Organisation Structure
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BOARD OF MANAGEMENT

Disclosure of board meetings and attendance in annual 
report: FY16/17

Total number of Board meeting (including AGM): 5

Board Members	 Attendance 
Dr Thang Leng Leng	 5
Mrs Seah Kheng Yeow	 2
Ms Lie Chin Chin	 3
Mr Ng Beow Hock	 4
Mr John Ang	 5
Mr David Chong (Elected in July 2016)	             1 (out of 2)

Board of Management
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Dr. Thang Leng Leng
President

President's  Message

We live in more challenging 
times today. Families 
have always been a key 

heartbeat for us, since Fei Yue 
Family Service Centre was first set 
up in 1991. However, families today 
face more complex challenges 
compared to those in the past.
There are more distractions or 

threats that divide or polarise our 
families and communities today. 
Technology is but one of them 
– where though it has been an 
enabler in many of the services 
we provide today in the sector; 
it has also become a subtle force 
of division especially when it 
threatens how family members 
interact with one another. Many 
have cut down on face-to-face time 
with each other. While many enjoy 
the convenience of texting each 
other, there is no substitute for 
quality time spent with our families 
and loved ones.
We celebrated 25 years of 

our growth last year. Our Family 
Service Centres have expanded 
since, and we have an outreach 
team that regularly goes out to 
the communities to bring families 
closer. The activities include 
creative food ration collection, 
various ethnic festivities gatherings 
and even getting those who 
may have a hard time securing 
employment to do craftwork to sell 
through “Threads of Courage”.
We are thankful for the great 

favour, strong partnerships and 

consistent support given by the 
various community organisations, 
funders, corporate organisations 
and other individuals. We believe 
in being a strong community player 
and contributor at the same time to 
energise the works we do.

As you take time to read through 
what we have done for the past 
financial year, we hope you find 
interest in growing a sustained 
partnership with us. Like many 
other charities or social service 
organisations, sustained support 
is important to us. Our hope is 
when anyone comes through the 
doors of Fei Yue, we will be there 
to offer timely assistance to help 
that individual or family. This is the 
cornerstone of who we exist for 
right from day one. 
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Summary of Beneficiaries

SUMMARY OF BENEFICIARIES
1 Apr 2016 to 31 Mar 2017

Services No. of Beneficiaries

Family Counselling & Services Division
•	 Casework Management
•	 Enhanced Information and Referral
•	 Group Work
     - Fun Camp
     - Beautiful Minds
•	 Community Work
•	 HEART@Fei Yue
•	 Student Care Centre

4,894
5,078

7
12

123,666
422
177

Eldercare Services Division
•	 Senior Activity Centre (Bukit Batok)
•	 Senior Activity Centre (Holland Close & 
Commonwealth Branch) 

•	 Retirees Centre (Choa Chu Kang)

151
330

163

Total 134,900
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CASEWORK MANAGEMENT

Casework management is the planning of providing services or assistance 
to clients, which could be made up of an individual or a family. Through 
the counselling process, caseworkers discover, assess and understand the 
issues, problems and concerns faced by clients. Thereafter, caseworkers 
would explore how to effectively address the issue.

Bukit Batok Family Service Centre: 
618 cases

Others
47.73%

Financial Issues
23.95%

Parental Issues
12.94%

Marital 
Issues
10.84% Champions Way Family Service 

Centre: 475 cases

Others
24%

Financial Issues
34%

Parental 
Issues

9%Family
Violence

11%

Family
Issues

9%

Emotional
Issues

7%

Mental Health
Issues

6%

Casework management
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Casework management

Taman Jurong Family Sevices: 
372 cases

Yew Tee Family Sevice Centre: 
416 cases

Chua Chu Kang Family Sevice Centre: 
566 cases

Others
58.74%

Financial Issues
19.23%

Family
Violence

9.44%

Emotional
Issues
12.59%

Financial Issues
16.52%

Parental Issues
17.41%

Family
Violence
15.63%

Others
50.44%

Others
58.00%

Financial 
Issues
21.91%

Marital 
Issues
12.72%

Parent / child 
Management 

Issues
12.19%
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Self-referral cases remain high for 
the third year, as people become 
more aware of the services provided 
by the Family Service Centers and 
are open to seek professional help 
for their life issues voluntarily. 

For the third year in a row, there is a 
high number of cases with financial 
issues, which indicates that families 
are still struggling to make ends 
meet. However, another possibility 
is that it could be the result of 
a greater awareness among 
residents on availability of financial 
resources in the community.

Majority of these families have only 
one wage earner because their 
other half has to stay at home to 
care for their many young children. 
These findings suggest that it is 
essential for this group of clients 
to upgrade themselves through 
retraining and acquire higher 
certifications or specialized skills, 
so as to find higher paying jobs 
and break the poverty cycle. The 
other group of clients with financial 
difficulties is the single-parent 

families who support their children 
with a meager income. Many have 
irregular or no maintenance or 
financial support from their ex-
spouses.   

We would like to express our sincere 
appreciation to organizations, 
such as the Lee Foundation, 
Tan Chin Tuan Foundation, 
Presbyterian Welfare Services, 
Methodist Welfare Society and 
the Straits Times, that have been 
our constant support in aiding 
these families.  They have been 
generously contributing interim 
financial assistance and School 
Pocket Money Funds to these 
families. With their kind assistance, 
the low-income families had been 
greatly relieved from their financial 
burden.  Besides disbursing 
financial assistance, social workers 
were also able to teach effective 
budgeting skills and help clients in 
skills upgrading and job matching 
through the assistance of the 
Ministry of Manpower and Social 
Service Office. 

Casework management
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ENHANCED INFORMATION AND REFERRAL

Through information and referral services, clients are assessed and matched 
to appropriate social services, or provided with relevant information and 
consultation.

Enhanced Information and Referral

Bukit Batok Family Service Centre: 
526 cases

Others
39%

Financial 
Issues
43%

Family 
Issues

8%

Parental 
Issues
10%

Others
25%

Financial 
Issues
43%

Marital 
Issues
18%

Mental Health
Issues

6%

Housing / shelter
Issues
8%

Champions Way Family Service Centre: 
373 cases
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Taman Jurong Family Services: 
559 cases

Others
53%

Financial 
Issues
13%

Family 
Issues
18%

Marital 
Issues
16%

Yew Tee Family Service Centre: 
559 cases

Others
63%

Financial 
Issues
13%

Marital 
Issues

6%

Family 
Issues
18%

Enhanced Information and Referral
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Enhanced Information and Referral

Choa Chu Kang Family Service Centre: 
736 cases

Financial issues are usually the 
push factor that leads people to 
seek help. As people go through 
life transitions in the course of 
family development, they would 
also face family and marital issues.

The shift in the majority of the 
presenting issue may be due to 
the FSC’s focus on higher risk cases 
instead of just financial issues only.

Clients were referred to our 
services through different means. 

The largest source of client referral 
for all centres was self-referral, 
reflecting a greater awareness of 
community resources, perhaps 
due to the publicity of Fei Yue’s 
services on various media as well as 
outreach activities. Other popular 
sources of referral were community 
outreach, government agencies, 
grassroots and other VWOs, a 
result of networking, synergy, and 
collaboration among the agencies 
over the years.

Others
58%

Financial 
Issues
19%

Marital 
Issues
12%

Family 
Issues
11%
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GROUP WORK

F.U.N. Camp
FUN Camp (understanding 
Family violence, Understanding 
impacts on self and learning New 
ways of coping) is a group work 
programme that compliments the 
present casework and counselling 
services, for women and children 
living in abusive relationships.

FUN Camp 2016 consist of a three-
day two-night retreat. Mothers and 
children had their own separate 
group work sessions, CASE 
(Crafting Alternative Stories and 
Experiences), for mothers, and 
BRAVE Kids (Building Resources 
and Alternatives to Violence for 
Kids) for children aged between 
7–16 who witnessed and/or 
experienced domestic violence. 
Concurrent sessions were held 
in a safe environment for both 

the mothers and children during 
the camp to create quality time 
together where mothers and 
children bond through activities 
together. A total of 7 mothers and 
16 children participated in the stay-
in camp. 

The children and teens learnt 
about the negative impact of family 
violence, ways to understand and 
regulate their emotions, ways of 
coping with the effects of violence 
and keeping themselves safe. 
The children’s programme was 
conducted in an experiential way, 
including storytelling, craftwork, 
games, and small group time. 
The children and teens were 
grouped by age so that they could 
be engaged according to their 
cognitive levels. 

Group Work
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Group Work

During each 1.5-hour session, 
mothers learned about family 
violence, make personal safety 
plans, recognise the impact of 
family violence on themselves 
and their children, and increase 
their capacity to parent their 
children. There were also self-

care sessions where mothers were 
taught practical coping skills such 
as distress tolerance, mindfulness 
and relaxation techniques, which 
can be replicated at home with 
their children. Mothers were taught 
the need to attend to themselves 
so that they can in turn be more 
present for their children as well.

CASE and BRAVE sessions were 
designed to build up towards 
allowing mothers to lead their 
children in this special family 
session, so that they could continue 
to do so after the camp. These were 
conducted to help mothers and 
children experience each other in 
a positive way and to deepen the 
mother-child relationship in a safe 
environment.

During the camp, children were 
given an opportunity to express 
themselves through a letter or 
card to their mothers describing 
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their experience of family violence, 
as well as their response to the 
difficult experience. They also 
expressed their appreciation of 
their mothers’ deeds by keeping 
them safe and alive. Facilitators 
guided the mothers to respond 
through a letter in a sensitive 
manner, and this cumulated in 
a private session where families 
read out their letters to each 
other. Mothers were guided to the 
practice of acknowledging positive 
actions and practice of affirmation 
in relation to their daily life. This 
segment of the program was to 
symbolize the first step of healing 
process for mothers and children; 
as it provided first conversation for 
parent and child to express their 
experiences.

The team adopted a common 
metaphor, using the Tree of Life, so 
that mother and child could have a 
shared imagery of reference which 
they could communicate from and 
about. This enhanced how the family 
could live their lives safely, thereby 
bringing them from a position of a 
“victim” to that of a “thriver”.

Group Work
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BEAUTIFUL MINDS

Beautiful Minds
Beautiful Minds is a therapeutic 
group work designed for middle-
aged women whose lives have 
been dominated with unhelpful 
stories of themselves since 
“depression” entered their lives. 
The group work aims to re-discover 
hidden and forgotten stories of 
their values, beliefs, commitments, 
skills and knowledge that these 
women possess and in turn help 
them develop a more helpful story 
of themselves while living and 
learning to cope with “depression”.  

There have been 2 runs of Beautiful 
Minds since its inception in 2016 
with a total of 17 sign ups and 13 
participants. 

The labels that the participants have taken up in their relationship with depression

As the group work is relatively new, 
the team in charge of Beautiful 
Minds will continue to put in the 
effort to refine the group work 
processes and enhance the group 
work effectiveness. 

Group Work
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COMMUNITY WORK

Set up in August 2012 to create improved collaboration and greater 
synergy with key stakeholders, the community partnership team 
established collaborations to better serve the community within our service 
boundaries. This year, we reached out to residents and families from Bukit 
Batok, Choa Chu Kang, Yew Tee and Champions Way, and collaborated 
with South West CDC, grassroot leaders and schools.

Community work
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Community work

Asset-Based Community Work 
(Community Food Drive)
In 2016, Champions Way Family 
Service Centre’s outreach team 
had a vision to start planting 
stronger networks within the local 
community schools, institutions, 
VWOs and GROs and harness the 
resources for the local in-need 
community. 

Together with Ace The Place CC, 
CCC Admiralty, Admiralty RC Zone 
1-4 and Singapore Sports School 
(Netball and Fencing Team), we 
did a one-month project called 
“Community Food Drive”. Advisor 
for Admiralty Constituency, Mr 
Vikram Nair, came and grace the 
event to give away the food and 
school shoes for the needy families. 
The project raised enough food for 
50 families from needy and low-

Reaching New Grounds
In Woodgrove constituency, we 
had thirteen newly occupied 
blocks that came under our Family 
Service Centre (FSC) boundary 
in 2016. These blocks consist 
of studio apartments (elderly 
people), 3 roomers, 4 roomers 
and 5 roomers’ occupants in that 
community. Our objective is to 
reach out to the residents, share 
awareness of our services and 
support the community. A total of 

OUTREACH EFFORTS AND PROGRAMMES

income under our Family Service 
Centre listing. Extra food collected 
was kept to supply the needs of 
other needy families. 

1,436 families were reached during 
the four days operations spread 
over three weeks. 
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Strengthening Local 
Collaborations
Our vision is to build a network of 
continuous local collaborations. 
With that in mind, we started 
our collaborations with Republic 
Polytechnic (RP) in 2015. And in 
2016, we worked on four projects 
that focused on supporting needy 
families and helping young tweens 
and teens to encourage them on 
continual education after their 
secondary school years. The four 
projects are:

1. Food and Science Workshop
by School of Applied Science

2. Dreamspiration (since 2015) by
School of Engineering

3. Supermarket Run in supporting 
needy families

4. Solar Toy workshops by School
of Engineering

A total of 117 participants attended 
one or more of the above-
mentioned workshops and events, 
of which close to 100 were school-
going children.

Community work
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Community work

CSWP – Single Mum’s Day
Spectra secondary school 
approached Fei Yue Family Service 
Centre to volunteer their students 
for social causes, and one of their 
projects is the Single Mums Day. 

Mother’s Day is usually a happy 
occasion but for struggling low-
income single mothers, they do 
not have the luxury to even take a 
breather. Spectra secondary school 
F&B and hospitality students 
decided to cook for these mothers 
and invite them for a short half-day 
event. 

These students cooked and served 
the mothers and then continued 
to be child-minders while their 

mothers proceed to the other 
room for some self-care sessions 
provided by volunteers and FSC 
social workers. In all, about 10 
single mothers came for the event.
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Bicycles Donation by Pioneer 
Junior College
‘Red Helpers’ is one of the 
student groups under the Social 
Entrepreneurship Challenge 
by Pioneer Junior College. The 
students from ‘Red Helpers’ raised 
funds through collecting old 
or unwanted bicycles from the 
neighbourhood of Yew Tee and 
Choa Chu Kang and selling of 
pledge cards. And, they made the 
effort to ask the donors to write 
some words of encouragement 
on the pledge cards to be given 
to the needy families. They then 
refurbished the bicycles collected 
and bought new ones with the 
funds raised to give to the needy 

Food Bundle Distribution with 
SIA 5Cs Cabin Crew and CCK 
RC Zone 1 & 2.
“Fu Dai” Food Bundle Distribution 
on 12 February 2017 was a 
collaboration between Fei Yue 
Family Service Centre (Choa 
Chu Kang), SIA 5Cs Cabin Crew 
(Singapore Airlines Cabin Crew 
Club For Community Care) 
and Choa Chu Kang Residents’ 
Committee Zone 1 and Zone 2. 

The event benefitted a total of 530 
families from the rental blocks at 
Block 165A and Block 9 Teck Whye. 
A total of 60 SIA volunteers and 25 
RC volunteers were involved in this 
partnership. Minister for Health, Mr. 

families. A total of 12 bicycles were 
donated and personally distributed 
to 8 families under Choa Chu Kang 
Fei Yue Family Service Centre on 
19 November 2016. The families 
who had received the bicycles and 
cards were extremely thankful.

Gan Kim Yong was our Guest-of-
Honor and also joined in the food 
distribution. Each family was given 
a substantial amount of food items, 
toiletry items and a red packet of 
blessing. 

This event was well received by the 
beneficiaries and the volunteers felt 
that the event was very meaningful 
and fruitful to them.

Community work



23

Community work

Triple E (Enrich, Empower, 
Experience) Program
Triple E programme is for 
empowering ladies that come from 
dysfunctional and disadvantaged 
background to earn a nominal 
income by fulfilling orders from 
home. Many of these ladies are 
either certified unfit for work due to 
mental or physical health issues, or 
had to juggle between caregiving 
of many children while managing 
complex family situations. As they 
channel their energy in coping with 
their circumstances, they become 
detached from their community 
and are often left isolated. Thus, 
besides the earnings, we provide 
platforms for safe sharing and 
communications, in the hope for 
creation of an informal support 
group among the participants. 

A total of 8 ladies went through 6 
weeks of training to learn the craft 
of fabric flower accessories. After 
which, these items were marketed 

and sold at various platforms. 
As the programme developed, 
these ladies indicated interests in 
pursuing this skill set further. Thus, 
we roped in volunteer trainers 
from the community to empower 
these ladies with hand sewing and 
tailoring skills. With that, our clients 
received more orders with the 
expansion of products and services 
that they are able to provide. 

Partner Collaboration: United 
Overseas Bank 
After six months of planning, 
United Overseas Bank (UOB), Fei 
Yue Family Service Centre (Bukit 
Batok) (FSC), Student Care Centre 
(SCC) & Senior Activities Centre 
(SAC) embarked on a project 
that benefitted over 370 families. 
Over 100 volunteers including 
employees, management staff and 
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clients of UOB took time off to 
help the families in Bukit Batok.

On the day of the event, 16 
families of Bukit Batok FSC were 
blessed with a new coat of paint 
for their flats to usher in the new 
year. UOB also gave goodie bags 
containing groceries and Chinese 
New Year goodies to seniors from 
SAC and residents living in Bukit 
Batok Zone 7. 70 students from 
our SCC received new school 
bags and stationery to aid and 
motivate them to do better in 
school for the year.

Some of the goodie bags were 
given to the partnering Residents 
Committee (RC) for the committee 
to bless other families that are not 
covered by Fei Yue. There were 
many positive feedbacks from the 
beneficiaries as well as words of 
appreciation. 

CEO of UOB, Mr Wee Ee Cheong 
and Executive Director of Fei Yue, 
Mr Leng Chin Fai, were both present 
to grace the event. This project was 
published in mainstream newspaper, 
namely, Straits times, Business Times 
and Lian He Zao Bao.  

Inside Out Program 
The Inside Out program draws 
from the characters in the Pixar 
animation, touching on the key 
emotions of joy, sadness, fear and 
anger. At the end of the series, 
there was a finale session where 
parents and children gathered 
to share what they have learnt 
and parents practiced the steps 
to acknowledge and respond to 

their children’s emotions. During 
the finale, the families got to bond 
through a time of craft and lunch. 
The program has been conducted 
twice, once in June 2016 and the 
other in March 2017 reaching a total 
of 37 children and 29 parents. 

Fei Yue Family Service Centre 
together with volunteers from MDIS 
and Every Nation Church facilitated 

Community work
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the same programme with the 
following primary schools in our 
service boundary: De La Salle 
School, Kranji Primary School and 
Yew Tee Primary School. In addition 
to identifying their emotions, 
they were also taught that they 
should speak to someone they 
trust when they are feeling sad 
and that causing hurt and harm 
to others when they are angry is 
not ok. School counselors from 

the respective schools cited that 
there were significant changes in 
children’s behaviours in school. 
And the children were better 
equipped to manage their anger 
or made intentional effort to share 
with someone they trust about 
what was bothering them.

Community work
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Movie Screenings cum Talks
In the financial year of April 2016 – 
March 2017, Fei Yue Family Service 
Centre (Yew Tee) made it a point to 
raise awareness of our services not 
just among the 1-2 room flats but 
also in the community around it. 
Fei Yue Family Service Centre (Yew 
Tee) held three movie screenings 
cum talks at the rental blocks and 
also inviting residents from the 
neighbouring blocks. 

Through the movie screenings, 
Fei Yue FSC reached out to 427 
people and identified five families 

who required FSC assistance. 
The children who attended the 
Movie Screenings learnt about 
character values such as teamwork, 
perseverance and standing up 
for what is right through games 
organized by volunteers from 
Ngee Ann Polytechnic. Different 
talks such as Caring for your Infant, 
Understanding the Netizen and 
Understanding the Developmental 
Stages of Children were conducted 
by Mount Alvernia Hospital, Fei 
Yue New Media Department and 
Fei Yue Family Service Centre 
respectively.  

Venture & Nurture Programme
60 children, aged 6-13 years old, 
from needy families were inspired 
to dream big about their future. A 
4-session programme held over the
June holidays assisted their parents
to commit themselves to their
children’s dream. They visited the
Land Transport Authority Gallery,
SCDF Central Fire Station, Power
98FM and 88.3FM Radio Station
and Concorde Hotel Singapore.

Community work



27

During their visit, staff from each 
vocation shared stories of their 
journey to become a successful 
professional in their field.

The parents also attended 
Skillsfuture credit and employment 
workshop by E2i for their own 
development. The programme is 
free for both parents and children. 
On 16 July, a finale was held at 
Taman Jurong Community Club to 
give out certificates of affirmation to 
these children. The event welcomed 
other Taman Jurong residents 
and was graced by Mr Tharman 
Shanmugaratnam, Deputy Prime 
Minister and Coordinating Minister 
for Economic and Social Policies, 
Advisor to Jurong GRC Grassroots 
Organisations.

Regular Outreach 
Programmes  (Stardy Kaki 
Programme)
Stardy Kaki is a programme that 
aims to improve the academic 
performance of primary 3 to 6 
children from needy families and 
instil values in them. Stardy Kaki 
programme is a collaboration 
between Fei Yue Family Services 
at Taman Jurong, Stardy Kaki 
Organising committee and 
RC Zone B Youth Chapter. The 
programme started on 9 January 
2017 at Fei Yue Family Services at 
SSO @ Taman Jurong. A typical 
month consists of three academic 

sessions and one value-based 
session on Monday evenings. Now, 
we have 18 children and around 25 
volunteers. 

Community work
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HEART@FEI YUE (CHILD PROTECTION SPECIALIST CENTRE)

In April 2013, Fei Yue Family Service Centre has been awarded with the 
task of managing child abuse and neglect cases of moderate risk levels in 
the community.  As such, it is known as a Child Protection Specialist Centre.  

The new Centre has been named HEART@Fei Yue. HEART represents 
Homes with Empowered And Restored Ties. HEART provides the following 
services :
1. Casework and Counselling
2. Group Work/Therapy with families and children
3. Outreach and Public Education
4. Training and Consultation

In the past Financial Year of 2016/2017, HEART@Fei Yue served a total 
number of 442 children and their families and closing 187 cases by the 
end of the financial year.  

Official opening of HEART@Fei Yue Centre took place in April 2016, where 
Mr Tan Chuan-Jin, Minister for Social and Family Development, graced the 

Child Protection Services
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occasion along with 60 over invited s from Family Service Centres, Courts, 
Schools and other community agencies. Besides sharing by caseworkers 
on their experiences, guests were invited on a tour of HEART’s premises 
and enjoyed an exhibition showcasing our work with families and worker’s 
reflections. Guests also penned their thoughts and feelings on how they 
could play their part in child protection.

We also started Triage work at HEART from April 2016, where we receive 
enquiries and referrals directly from the public and community partners. In 
total, we received 180 enquires and referrals for the year. 

Together with Fei Yue Family Service Centres and with support from the 
Corporate Services Division, HEART@Fei Yue launched “Protect A Child 
Today”, a campaign aimed to raise community awareness of the centre, 
educate the public about child abuse and family violence, promote family 
bonding through play and engender a sense of community dedicated to 
protecting children. Two community carnivals were held at The Enabling 
Village and at Lot 1 Shoppers’ Mall on 8 October and 22 October 
respectively, offering games, activities, information booths and a stage 
programme. The Guest-of-Honor at the Enabling Village carnival was Dr 
Thang Leng Leng, President of Fei Yue Family Service Centre, and the 
Guest-of-Honor at the Lot One carnival was Mr. Zaqy Mohamad, MP for 
Chua Chu Kang GRC. A total of 1,600 people attended the carnivals and 
their feedback was very positive, with many saying that they enjoyed the 
activities and the fun atmosphere. Most of the respondents gave feedback 
that their knowledge of child abuse and positive parenting had improved 
through participating in the carnival. 

Child Protection Services
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Student Care Services

STUDENT CARE SERVICES

Student care services offer before-and-after school care for children 
aged between 7 and 14 who come from lower income or disadvantaged 
families. Services for these children ensure that they do not loiter around 
the neighborhood unsupervised when no one is at home during the day. 

Fei Yue has two Student Care Centres (SCC), one located at Bukit Batok 
and the other at Choa Chu Kang. In total, 177 children were served and a 
total of 74 families benefited from the MSF subsidy. 

Our SCCs conduct various weekly activities that target different areas such 
as vocabulary, mathematics, character building and physical wellness. The 
aim is to help these students become well-rounded people that not only 
focuses on studies but in other areas of life. 

We are also thankful for the various exchange programmes and outings 
conducted by various organizations and schools.
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Eldercare Services

ELDERCARE SERVICES

In order to engage the elderly and improve their quality of life, Fei Yue 
operates two Senior Activity Centres and one Retirees Centre. 

Senior Activity Centres (SACs) aim to improve the quality of life of seniors 
in the low-income group, prevent social isolation of poor and vulnerable 
seniors in identified rental blocks, and proactively reach out to seniors to 
ensure their well-being. To date, Fei Yue SAC at Bukit Batok serves 170 
seniors, while Holland Close SAC and Commonwealth Branch serve 330 
seniors in the respective identified service clusters.

In addition to providing social and recreational activities, SACs provide 
support services such as monitoring frail and/or homebound elderly 
through home visitations, befriending, and information and referral. 
Moreover, volunteerism is encouraged amongst the seniors to promote 
self-worth and instil a sense of community and belonging in them.

Fei Yue Retirees Centre (RC) attracts interest not only from people living 
within the neighbourhood, but also those from other parts of Singapore. 
Our average daily attendance is 60. RC Choa Chu Kang (CCK) has three 
categories of seniors, the first group are the active seniors, passive seniors 
and seniors who are suspected or has a confirmed diagnosis of dementia. 
The average age of seniors in RC CCK are from above 50 years old and 
most of them reside in Choa Chu Kang and Bukit Batok. RC CCK believes 
in empowering seniors thus we leveraged on the seniors’ capabilities 
to assist in facilitating activities, using their expertise and skills to serve 
other seniors. Most of the seniors who volunteered their time and efforts 
reported a heightened sense of purpose in life and their self-esteem has 
been bolstered. Currently, 49 out of our 163 members are volunteering in 
the centre. 

Carnival
Fei Yue Senior Activity Centre (SAC) held a carnival in December focused on 
forging intergenerational bonding, as well as bringing the seniors and their 
grandchildren together to reminisce the “good old days” while creating 
new memories. The carnival comprised of games, food, mystery gifts, 
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face-painting and photo booth set-up. Student volunteers from Singapore 
Polytechnic were invited to be stationmasters and the experience helped 
increase understanding between the youths and elderly. 

One of our aims was also to encourage seniors to utilise the stamps 
they had accumulated by coming to our centre and participating in our 
activities. Seniors get to redeem whatever they wished for in the carnival 
with these stamps. 

The carnival was well received by the seniors in Holland Close and 
Commonwealth. Through this programme, we had an outreach of about 
100 beneficiaries, including their grandchildren. Most have expressed 
their interest for such programme in the future and would like to have it 
on a yearly-basis. Seniors were also pleased to have their grandchildren 
around to spend the time together. 

Draw for Joy
Draw for Joy started in May 2016, and consists of four sessions with a class 
size of 12 seniors each. The class size was capped at 12 to achieve optimal 
students-to-instructor ratio, as well as to ensure each participant was fully 
engaged. The programme aims to cultivate the seniors’ interest in arts, 
expand their creative capacity and increase their social interactions. 

Creating an artwork of one’s own was an effective way to help the elderlies 
communicate, get in touch with their innermost being and express 
themselves. Through the art making process, they were able to experience 
creative engagement, visual problem solving, re-create experiences 
imagined or real, and stimulate visual explorations. This in turn helped 
to improve their mood and elevated happiness. Overall, the programme 
created a holistic learning environment and development for the elderlies.  

M-Power Your Future
M-Power Your Future is a comprehensive 12-session course that aims 
to empower low-income seniors aged 60 and above to better plan and 
manage their finances for the future. The programme targets to equip 
them with budgeting knowledge and form support groups to share and 
apply the skills learnt through the programme. The course started in late 
April last year and ended in February 2017. 

Eldercare Services
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Eldercare Services

Besides learning from 
the instructors, the other 
exciting and developmental 
segment of this course was 
where seniors got to apply 
what they learnt from the 
course to their daily lives, 
by conducting activities for 
other vulnerable and low-
income seniors at various 
elderly centres. 

We have reached about 
966 beneficiaries and have 
achieved satisfactory responses from all participants. Majority of the seniors 
who participated in the M-Power Your Future course have changed their 
perception of “I cannot” to “I can”. Perspectives were also changed that 
seniors not only act as recipients, but they are capable of contributing 
positively to the society too.
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HUMAN RESOURCE & ADMINISTRATION

In 2016, Fei Yue is in her 25th year of serving the community, crossing 
another significant milestone in her history.

We have been blessed with excellent co-workers throughout all these years. 
As a form of celebration, the Senior Management had decided to hold a "3 
days 2 nights" staff retreat that year. Our staff members spent a wonderful 
retreat on the Star Cruise from 31 August 2016 to 02 September 2016.

Employee Health & Wellness
It is important that we provide the support to employees so that they can 
achieve better work-life balance to meet challenges at work or at home. 

In 2016, our employees participated in the bi-yearly onsite health screening. 
The screening provided an avenue for them to know more about their 
health status and finding out any health problems early. 

In promoting healthy eating, our employees were given opportunities to 
attend healthy cooking class to learn new dishes. Recipes of healthy dishes 
were also shared through emails to promote healthy eating.

In addition, we continued the practice of giving each centre a budget to 
buy fruits for staff once a week to encourage staff to consume fruits.

Bi-yearly Onsite Health Screening 
(20 June 2016 and 1 July, 8 July 2016)

Workplace Wellness Programme: Healthy 
Cooking Class (29 June 2016)

Corporate Services
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Corporate Services

PEOPLE DEVELOPER - STAFF LEARNING AND DEVELOPMENT 
PROGRAMS

Fei Yue is fully committed to the Learning and Development of our staff. As 
such, the organization has aligned its Learning Plan to corporate objectives, 
so as to bring out the best in each individual. Training programs are carefully 
selected to ensure their effectiveness and thus, convert learning into 
business returns.

Internal Audits
We conduct 2 internal audits a year to ensure compliance to the Business 
Excellence Frameworks.

We also track the average number of non-compliances per staff (4 or less 
non-compliances per staff) as a form of quality assurance to ensure high 
levels of quality standards in our service delivery.

CORPORATE COMMUNICATIONS & RELATIONS

Media Liaison
We continue to be featured regularly on Mandarin broadcast media to 
showcase our services and programmes. Mr Leng Chin Fai, our executive 
director, was featured in Mandarin print and broadcast media such as in the 
news and talk shows to share about his viewpoints as well as expertise in the 
area of parenting, financial, and family issues and other trends.

Through these channels, more have come to know about the services 
provided at our Family Service Centre. In the financial year of 2016, we 
clocked a media value of $452,646.60. The type of media and frequency of 
media exposure are shown on the next page:  
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Type of Broadcast Media and Frequency

Our aim is to have more opportunities to be featured in the different media 
platforms so that our services will have better visibility in the community. 

Collaboration
In the financial year of 2016/2017, Fei Yue received 167 cash donations 
with a total amount of $97,483.90. There were also 221 donations in-
kind, 17 sponsorships, 8 CSR collaborations and 2 cash donation through 
ComChest in the past financial year. We believe that together with 
our donors and partners, we are able to serve the less fortunate in the 
community better.

In the year 2016, we had a total of 660 volunteers that contributed to 
26660.76 hours of voluntary service. Of these volunteers, 311 were new. 
It is with the support of such dedicated volunteers that we were able to 
reach out to the many needs of our different clients.  We would hereby like 
to extend our heartfelt appreciation to our volunteers.

Corporate Services
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PUBLIC DISCLOSURE

1. Governance  
	 Fei Yue has complied with 21 out of 21 applicable guidelines of the Code  
	 of Governance Evaluation Checklist for Institutions of a Public Character  
	 (IPCs). The full checklist is available at www.charities.gov.sg
 
2. Policies
	 a. Conflict of Interest 
	 Procurement of contracts for goods and services should be on an arm’s 	
	 length basis. For instance, an organisation should not engage consulting  
	 services from a board member or board member’s relative on less  
	 attractive terms than could have been obtained from the open market.

	 b. Procedure Regulating Quotations and Financial Transactions by 	 	
	 	 Related Party 

•	 When a related party (e.g. a Fei Yue staff, Board Member, Staff’s 
family, and/or Board Member’s family) participates in the submission 
of quotations for any purchase, the Designated Person in charge of 
making the purchase has to collate a total of 3 quotations including 
the quotation by the related party. The Designated Person has to 
record details of the quotations pertaining to the quotation price, 
company creditability and available services, and submit these 
records to the Board for approval. 

•	 During the selection process, any Board Member with conflict of 
interest (e.g. if the Board Member is a family of the quotation party) 
will not vote or participate in the selection process.

•	 Only upon the Board’s approval of the final selection can the 
Designated Person proceed with the purchase.

c. Reserve Policy
Fei Yue Community Services’s Reserve Policy is to maintain a reserve 
equivalent to three years of the annual operating expenditure. Any 
amount in excess of this may be invested in accordance with the 
decision of the Management Committee.

d. Whistle Blowing Policy
Fei Yue has established the Whistle Blowing Policy to enable employees 
or outside parties to report without fear of adverse consequences and 
allows us to take appropriate actions.

Public Disclosure
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Family Service Centres:
Fei Yue Family Service Centre 
(Yew Tee) 
Blk 604 Choa Chu Kang St 62
#01-53
Singapore 680604

Fei Yue Family Service Centre 
(Bukit Batok) 
Blk 185 Bukit Batok West Ave 6
#01-187
Singapore 650185

Fei Yue Family Service Centre 
(Choa Chu Kang) 
Blk 280 Choa Chu Kang Ave 3
#01-360
Singapore 680280

Fei Yue Family Service Centre 
(Champions Way)
Blk 569B Champions Way
#01-380
Singapore 732569

Fei Yue Family Services at SSO @ 
Taman Jurong 
301A Corporation Drive
Singapore 619773

Community-Based Child 
Protection Specialist 
Centre:
HEART@Fei Yue
20 Lengkok Bahru
Playground Block, #03-02
Singapore 159053

FEI YUE FAMILY SERVICE CENTRE

Student Care Centres:
Fei Yue Student Care Centre 
(Bukit Batok) 
Blk 186 Bukit Batok West Ave 6
#01-181
Singapore 650186

Fei Yue Student Care Centre 
(Choa Chu Kang) 
Blk 6 Teck Whye Ave
#01-110
Singapore 680006

Eldercare Centre:
Fei Yue Senior Activity Centre 
(Holland Close)
Blk 1 Holland Close
#02-115
Singapore 271001

Extension:
Blk 107 Commonwealth Crescent 
#01-230
Singapore 140107

Fei Yue Senior Activity Centre 
(Bukit Batok) 
Blk 183 Bukit Batok West Ave 8
#01-101 
Singapore 650183 

Extension: 
Blk 210A Bukit Batok St 21
#01-294
Singapore 651210

List of Centres
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