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Fei Yue Family Service Centre (FSC) is a not-for-profit 
voluntary welfare organisation established in 1991, with a 
mission to effect life transformation through the provision 
of quality social services. We believe in promoting social 
development in all ages, seek to inculcate the spirit of 
volunteerism in the community, and advocate strong 
family ties in the society. We are committed to serving and 
reaching out to the needy in Singapore through our diverse 
services and programmes catering to the needs of different 
client populations. Our services and programmes include 
counselling, information and referral assistance, community 
support programmes and outreach, child protection services, 
student care services and eldercare services.

Charity Status
IPC Registration No. : 000276
Charity Registration No. : 01030
ROS Registration No. : 174/1993WEL 
UEN : S94SS0031G
Registered Address : Blk 185 Bukit Batok West 
  Ave 6 #01-187 
  Singapore 650185

ABOUT US

VISION: 
To be an excellent 

social service 
organisation.

MISSION: 
To effect life 

transformation through 
the provision of quality 

social services.

VALUES
1. Integrity – Walk the Talk

2. Teamwork – Walk Together

3. Innovation & Learning – 
Work Creatively and Learn 
Continuously

4. Thoughtfulness – Work  
Considerately
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ABOUT US

BOARD OF MANAGEMENT 
(Appointed on 10 September 2015)

PRESIDENT
Dr Thang Leng Leng

VICE PRESIDENT
Mrs Seah Kheng Yeow

HONORARY SECRETARY
Ms Soon Boon Jong 

HONORARY TREASURER
Ms Lie Chin Chin

COMMITTEE MEMBER
Mr John Ang

Mr Ng Beow Hock

SENIOR MANAGEMENT

EXECUTIVE DIRECTOR
Mr Leng Chin Fai

DEPUTY DIRECTOR
Ms Lynn Lim Lay Muay

DEPUTY DIRECTOR
Mr Arthur Ling Koon Kwai

SENIOR ASSISTANT DIRECTOR
Mrs Lee Siang Ju

ASSISTANT DIRECTOR
Ms Lim Puay Leng
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ORGANISATION
STRUCTURE

Board of
Management

HR 
Committee

Finance 
Committee

Investment 
Committee

Audit 
Committee

Programmes 
and Services 
Committees

Senior 
Management

Corporate 
Services

Family 
Counselling 
& Services 
Division

Eldercare 
Services 
Division

Staff strength as at 31 Mar 2016: 

137
Annual remuneration of 
three highest paid staff:

Less $50,000 = 0
$50,001 - $100,000  = 0

Above $100,000 = 3
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PRESIDENT'S 
MESSAGE

As society progresses, we see 
an expansion in the middle 
class and the majority making 
progress together. However, 
at the same time, there are 
also many unseen others that 
are unable to keep up with 
its pace, for various reasons. 
Because of this, we need to 
extend our reach to as many 
of them as possible in order 
to understand and address 
their needs and concerns. We 

are thankful that the past year has afforded Fei Yue many 
opportunities to do so.

One way we were able to extend our reach to more 
residents, especially to those residing in Taman Jurong, was 
through being one part of the integrated service model of 
the Social Service Office (SSO) @ Taman Jurong. The model 
enables Fei Yue Family Services to serve clients in a more 
holistic and seamless manner, as we work in collaboration 
with the SSO and the Singapore Workforce Development 
Agency (WDA) to provide financial assistance, employment 
assistance and family services to clients. 

As for residents within our existing service boundaries at 
Bukit Batok, Champions Way, Choa Chu Kang and Yew Tee, 
various activities such as movie screenings and job fairs 
continued to be conducted in order to raise awareness 
of the services available and address their needs. In better 
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understanding their concerns, relevant programmes were 
organised for children and their families that maximized 
benefits to beneficiaries through the inclusion of 
appropriate social work components.

In addition, our Child Protection Specialist Centre, 
HEART@Fei Yue, moved into its new premises at Lengkok 
Bahru, increasing its potential of expanding its services 
and capacity to serve families facing abuse and neglect 
issues. It also brought us great honour that Ms Grace Koh, 
our Senior Social Worker at HEART@Fei Yue received  the 
Promising Social Worker Award 2015 in recognition of her 
outstanding dedication and contributions in serving clients 
and the community. 

As you flip through this report, we hope that you will 
rejoice with us in the opportunities to journey with various 
beneficiaries we have had the privilege to meet. We will 
enter our 25th year of service this year, and we hope that 
as we grow to serve diverse client groups and deal with 
diverse issues, that we will keep learning and honing our 
skills, so as to be able to serve the community effectively 
with professionalism and most importantly, with a sincere 
heart of love.

Dr. Thang Leng Leng
President
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17 August 2015
HEART@Fei Yue (Child 

Protection Specialist Centre)
moved into new office 

at Lengkok Bahru

15 December 2015
Fei Yue Family Services Team 

at SSO @ Taman Jurong 
officially began operations

September 2015
First Reminiscence 

Group Work for 
Older Adults

30 November 2015 
Ms Grace Koh, social worker 

at HEART@Fei Yue, 
received the Promising 

Social Worker 
Award 2015

1 March 2016
Launch of Fei Yue 25th 

Anniversary Celebration at 
Weaving Love, Mending Hearts 

celebration event
12 March 2016

Annual Volunteer and Donor 
Appreciation Lunch

CALENDAR 
OF EVENTS
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SUMMARY OF
BENEFICIARIES

SERVICES NO. OF BENEFICIARIES
1 Family Counselling & Services Division

•  Casework Management
•  Enhanced Information and Referral
•  Community Support Programmes
    - Boat of Life
    - F.U.N. Camp
    - G.E.M. Programme
    - Me & My Family
•  Community Outreach
•  HEART@Fei Yue
•  Student Care Centre

5770
2448

6
27
61

159
110,953

770
209

2 Eldercare Services Division
•  Senior Activity Centre (Bukit Batok)
•  Senior Activity Centre (Holland Close & Commonwealth Branch)
•  Retirees Centre (Choa Chu Kang) 

142
317
177

Total 121,039



Our Programmes 

& Services
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CASEWORK
MANAGEMENT

Casework Management

Casework management involves a professional helping relationship established between a caseworker and a client or family. 
Through the counselling process, caseworkers seek to discover, assess and understand the issues, problems and concerns 
faced by the client and explore how they can be addressed effectively.  

The Social Service Office (SSO) @ Taman Jurong was officially opened on 15 December 2015. As part of the integrated 
service model, Fei Yue Family Services Team works alongside SSO@Taman Jurong and Singapore Workforce Development 
Agency (WDA) to provide not only financial assistance, but also employment assistance and family services, in order to 
serve clients in a more holistic and seamless manner.

Total number of cases and composition of presenting problems by centre as below:

BUKIT BATOK FSC: 

794 CASES

FINANCIAL 
ISSUES

43%

OTHERS

31%

FAMILY 
CONFLICT

8% FAMILY 
VIOLENCE

8%

PARENTING
ISSUES

10%

CHAMPIONS WAY 
FSC: 

594 CASES

FINANCIAL 
ISSUES

29%

OTHERS

34%

MENTAL 
HEALTH

9%

MANDATORY
COUNSELLING

12%

MARITAL
ISSUES

8%

PARENTING
ISSUES

8%
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CHOA CHU KANG 
FSC: 

794 CASES

OTHERS

29%

FINANCIAL 
ISSUES

45%

FAMILY 
CONFLICT

5%
FAMILY 

VIOLENCE

14%
MARITAL
ISSUES

7%

TAMAN JURONG 
FAMILY SERVICES: 

100 CASES

OTHERS

62%

FINANCIAL 
ISSUES

24%

PARENTING
ISSUES

14%

YEW TEE FSC: 

519 CASES

OTHERS

32%

FINANCIAL 
ISSUES

35%

FAMILY 
CONFLICT

12%

MENTAL
HEALTH

8%

PARENTING
ISSUES

13%

CASEWORK
MANAGEMENT
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This year, financial issues topped the types of presenting 
problems for all five centres. This increasing trend of 
financial cases might indicate that more families are 
struggling to make ends meet, or may indicate a greater 
awareness among the residents on the availability of  
the financial resources in the community as a result of 
the centre’s community outreach efforts. For Choa Chu  
Kang FSC, the significant increase in financial cases could  
be due to a greater number of rental flats within  
the boundary. 

Parenting issues were also a common presenting problem. 
Among these cases, the main concerns of parents were 
their children’s academic issues and behavioural problems, 
such as lying, stealing, anger outbursts and truancy. Those 
with teenagers were concerned about internet gaming and 
involvement in gangs.  

The largest source of referrals for four of the five centres was 
self-referral. Self-referral has remained relatively high, which 

CASEWORK
MANAGEMENT

reflects that people are more aware of FSC services and 
are open to seeking professional help in addressing their 
problems on a voluntary basis. For Fei Yue Family Services 
at Taman Jurong, the largest source of referrrals were 
from grassroots leaders and the Member of Parliament. 
Other popular sources of referral included other FSCs or 
Voluntary Welfare Organisations, Ministry of Family and 
Social Development, Social Service Offices (SSOs) and 
family, friends and neighbours. 

We would like to express our sincere gratitude to 
organisations such as Lee Foundation, Tan Chin Tuan 
Foundation, Presbyterian Welfare Services, Methodist 
Welfare Services and The Straits Times. They generously 
provided interim financial assistance and the School Pocket 
Money Fund to benefit these low-income families. Social 
workers also coached clients on effective budgeting skills 
and helped clients in skills upgrading and job matching 
through the assistance of the Ministry of Manpower, SSOs 
and other job matching agencies.
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Enhanced Information 

and Referral

Through information and referral services, clients are 
assessed and matched to appropriate social services, or 
provided with relevant information and consultation. Total 
number of cases and composition of presenting problems 
by centre as below:

BUKIT BATOK FSC: 

526 CLIENTS

OTHERS

39%

FINANCIAL 
ISSUES

43%

PARENTING
ISSUES

10%

FAMILY
ISSUES

8%

CHAMPIONS WAY 
FSC: 

373 CLIENTS

OTHERS

25%
FINANCIAL 

ISSUES

41%

MENTAL
HEALTH

8%

HOUSING /
SHELTER ISSUES

8%

MARITAL ISSUES

18%

ENHANCED 
INFORMATION 
AND REFERRAL

TAMAN JURONG 
FAMILY SERVICES: 

100 CLIENTS

OTHERS

50%

FINANCIAL 
ISSUES

30%

FAMILY
ISSUES

9%

PARENTING
ISSUES

11%
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CHOA CHU KANG 
FSC: 

736 CLIENTS

OTHERS

58%

FINANCIAL 
ISSUES

19%

MARITAL 
ISSUES

12%

FAMILY
ISSUES

11%

YEW TEE FSC: 

559 CLIENTS

OTHERS

53%

FINANCIAL 
ISSUES

13%

MARITAL 
ISSUES

16%

FAMILY
ISSUES

18%

Financial issues are usually the first concern that would lead people to seek help, and this was the top presenting problem 
for four of the five centres. Family and marital issues were core presenting problems as well, as they are life transition 
issues faced in the natural course of family development. For Yew Tee Family Service Centre (FSC), these were the top two 
presenting problems, and this may be due to the FSC’s increased focus on higher risk cases rather than financial cases. For 
Champions Way FSC, which serves residents residing in the rental block where the centre is situated, housing/shelter and 
mental health issues were the third highest presenting problems.

Clients were referred to our services through different means. The largest source of client referral for all centres was self-
referral, reflecting a greater awareness of community resources, perhaps due to the publicity of Fei Yue’s services on various 
media. Other popular sources of referral were community outreach, government agencies, grassroots and other VWOs. This 
is the result of strong networking, synergy, and collaboration among the agencies over the years in attending to the needs 
of the community at large.

ENHANCED 
INFORMATION 
AND REFERRAL
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Boat of Life

Boat of Life is a therapeutic group for male perpetrators of family 
violence who have been mandated by the Family Justice Court to 
attend counselling. Although they were the perpetrators of violence, 
the men too experience a hard time when violence occurs in their 
families. Some of the men struggle to relate to their wives without 
violating the Personal Protection Order (PPO), while others have to 
cope with living alone as their wives and children have left the family. 

Boat of Life adopts a narrative approach that enables the men to 
speak about their hopes and dreams, skills and knowledge, as well 
as the significant people in their lives. The men are encouraged to 
discuss how the ‘rocks’ of violence have affected their lives and their 
family relationships, and to explore ways in which they can help 
themselves and each other. Not only does the social support received 
by participants within the group prevent violence from recurring, it 
also allows the men to share and listen to each other, and learn new 
ways of coping without using violence. In the process, they create a 
new functional identity for themselves. 

One run of Boat of Life consisting of six sessions was conducted 
in August 2015, benefitting a total of six men. At the end of the 
programme, all the men were able to write down one future goal 
for their family that would increase their motivation to maintain 
violence-free relationships, while four of them were able to describe 
violence as something they could control rather than something 
they were controlled by. 

Community Support Programmes

COMMUNITY 
SUPPORT 

PROGRAMMES
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F.U.N. Camp

FUN Camp (understanding Family violence, Understanding 
impacts on self and learning New ways of coping) provides 
support to mothers and children who are victims of family 
violence, and complements the individual counselling that 
these clients have. The programme seeks to raise awareness 
of the impact of experiencing and/or witnessing domestic 
violence, and provides a channel through which clients are 
educated and supported in coping with the aftermath of 
domestic violence. 

According to academic research, family violence not only 
inflicts physical injuries for women and children who have 
experienced trauma and abuse, but also leaves enduring 
emotional and psychological scars, eroding their sense of 

identity. To provide support for these women and children 
by improving their sense of self-identity, worth and 
competence despite having experienced family violence, 
the camp aimed to strengthen participants’ sense of self 
by creating alternative stories for themselves in a safe and 
supportive environment. 

FUN camp was conducted in August 2015, and a total of 
eight mothers and 19 children and teenagers participated in 
the stay-in camp at a local hotel. During the camp, mothers 
and children learnt about family violence and its impact 
on each of them using the Narrative Therapy theoretical 
framework, and the common metaphor of the Tree of Life, 
so that mother and child could have a shared imagery of 

COMMUNITY 
SUPPORT 

PROGRAMMES
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reference to communicate from and about. Family bonding 
sessions helped mother and child experience each other in a 
positive way, deepening the parent-child relationship within 
a safe environment. In addition, responses to family violence 
and making personal safety plans were emphasized, bringing 
families from a position of a victim to that of a survivor. 

A special segment of the programme gave children the 
opportunity to describe their experiences and responses 
towards violence in the family through writing a letter 
to their mothers. Mothers were then guided to respond 
sensitively through a response letter, and this culminated in 
a private session where families read out their letters to each 
other. This symbolised the first step of the healing process 
for mothers and children, as it provided an avenue for them 
to begin talking to each other about the violence.

The programme received positive feedback and good 
evaluation outcomes. Mothers expressed that they 
treasured the safe place the camp provided for themselves 
and their children, and most participants rated the 
programme as helpful and enjoyable. Furthermore, one 
month after the program, a participant mother shared 
about her improved mother-daughter relationship, and 
how she was able to have more small conversations with 
her daughter. Her daughter also shared that she noticed 
her mother’s increased confidence due to the skills she had 
rediscovered and acquired during the programme. 

Looking forward, FUN Camp will be conducted again next 
year, and it is hoped that the camp will remain relevant 
and effective as evidence-based practices are strengthened. 
Challenges we anticipate are the training of more staff and 

volunteers to run the camp effectively, and making the 
programme sustainable in the long run. Furthermore, we 
are exploring the possibility of a participant-driven support 
group for past camp participants, to provide mutual care 
and achieve their goals. 

COMMUNITY 
SUPPORT 

PROGRAMMES
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G.E.M. Programme

G.E.M. (Good Enough Me) is a therapeutic programme for 
mothers and children who have experienced divorce. The 
programme provides a space for them to grapple with the 
impact of divorce, as they are often too overwhelmed with 
practical needs to do so. The group work setting normalises 
participants’ experiences, and allows them to learn new 
ways of coping. Issues involving loss, changes, feelings 
and resilience in coping are addressed, and mothers are 
equipped as single parents to support their children as 
they respond to the divorce, as they are often the main 
caregivers following the divorce.  

A total of 20 mothers and 41 children participated in the 
G.E.M. programme conducted in November 2015. After 
attending the programme, 85.7% of mothers were more 
aware of their strengths in coping with the divorce, and all 
of them were able to identify what they should avoid or do 
differently in their parenting. In the children’s therapeutic 
group, 93.3% of the participants were able to identify at 
least two healthy ways of managing their anger and guilt, 

and all participants were able to identify at least one 
adaptive way of coping with difficult situations arising from 
the divorce.

One participant shared that she was initially very concerned 
about the stigma surrounding divorce. However, the G.E.M. 
programme helped her to open up and she felt comforted 
that there were others who were going through the same 
experience as her, allowing her to be more willing to receive 
the support of others. Another participant shared how 
she learnt to manage her emotions better after the G.E.M. 
programme, and how not to implicate her children in 
quarrels with her ex-spouse. She realised that he was still the 
biological father to the children and that it was normal for 
them to miss their father. 

In recognition of the need for continual support for all 
participants from previous runs of the G.E.M. programme, 
a support group was started to provide a platform to 
facilitate mutual sharing and encouragement among 
the mother and child participants, and to equip them 
with the necessary skills and knowledge to deal with 
issues in a single-parent family. After initial support and 
workshops organised by G.E.M. facilitators, the support 
group would meet independently. A total of eight mothers 
and 21 children attended the first support group event in 
November 2015.

Moving forward, in response to deeper issues surfaced 
during the G.E.M. programme such as trauma, family 
violence and other complexities among participants, there 
will not be any runs in the financial year 2016/17. Instead, 
the G.E.M. programme will be reviewed and improved in 
order to better cater to the needs of the participants, and is 
likely to resume the following financial year. 

COMMUNITY 
SUPPORT 

PROGRAMMES
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Me & My Family

Me & My Family (M&M) is a preventive and developmental 
programme for low-income families that equips parents 
with financial planning and parenting skills, cultivates values 
in children, and builds parent-child bonds through family 
bonding activities. This year, 65 parents and 94 children 
enrolled in the programme, which was conducted across 
four FSCs from April 2015 to March 2016.

M&M workshops catered to the parents taught them 
to identify various ways to better manage their finances, 
and taught them how to manage children’s disclosures on 
receiving bad touches such as molestation and through 
bullying incidents. During the programme, there were 
instances where children wanted to disclose incidents of 
inappropriate touch to their parents with M&M facilitators’ 

help. In these cases, parents were encouraged to practice 
what they had learnt when responding to the child.  

Concurrently, children between 7 to 12 years of age were 
equipped with studying methods and learning skills, as well 
as coping methods for bullying and receiving inappropriate 
touch. They learnt how to differentiate between good and 
bad touch, and how to seek help when they encountered 
a bad touch incident. Facilitators also checked with the 
participants if they had been touched inappropriately, and 
if so, immediate follow-up actions were taken by the M&M 
facilitators and caseworkers to address the incident.  

Going forward, the M&M programme will cease given 
the significant decrease in participants that are School 
Pocket Money Fund beneficiaries, as they have been re-
directed from FSCs to Social Service Offices. Instead, similar 
workshops will be run at a community level that will benefit 
more residents, including those who are not existing clients 
of the FSCs. 

“This is our first time joining a non-Muslim social 

organisation. Thank you for the wonderful impact that 

the program has on my family. The children were satisfied 

about everything including the interesting topic, the 

facilitators, the conducive classroom and last but not least, 

the nice and filling food. They are very much captivated 

by the topics. Thank you again for having us in this helpful 

program.”  — Mdm H

COMMUNITY 
SUPPORT 

PROGRAMMES
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Community Partnership was set up in August 2012 to reach out to the vulnerable populations, enhance the referral process 
and create greater synergy with key stakeholders in the community. The community partnership team has been proactive 
and many collaborative partnerships have been established to better serve the community within our service boundaries. 
This year, we reached out to 110,953 residents from Bukit Batok, Choa Chu Kang, Champions Way, Taman Jurong and Yew 
Tee, and collaborated with CDCs, SSOs, grassroots leaders, schools, the police and many other VWOs.

COMMUNITY 
PARTNERSHIP

Outreach Efforts and Programmes

Our Learning Journey 2016
Our Learning Journey 2016 was conducted over five Sundays at Choa Chu Kang. Baking, budgeting and parenting skills were 
imparted to 8 parents, while their children learnt positive values of kindness and enthusiasm. The programme culminated in a 
finale where parents baked for their children and the children decorated photo frames as gifts of appreciation to their parents. 

Community Partnership
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Dream-spiration
In collaboration with Republic Polytechnic (RP), Dream-
spiration was birthed from the common desire to do 
something meaningful for low-income children, giving 
them hope for the future. RP Service Club brought together 
different faculties within the institution to set up labs and 
booths for 60 children to learn and experience for themselves 
each area of study through visiting the institute, inspiring 
them to dream about their future and fulfil their dreams. 

Empowerment Programme
Aiming to improve skills and confidence, encourage sharing 
and build meaningful friendships, the Empowerment 

Programme reached out to 16 ladies from dysfunctional 
backgrounds. Through hair cutting and grooming sessions, 
issues such as apprehension and fears, low self-esteem and 
isolation were addressed by a social worker. Furthermore, 
participants were given opportunities to bond with their 
families through activities and outings. 

At the end of the programme, the ladies formed an informal 
support group, and felt empowered to give back to the 
community using their acquired skills. Looking forward, 
they are looking to serve underprivileged residents in Bukit 
Batok in a “Learn & Serve” project.

COMMUNITY 
PARTNERSHIP
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COMMUNITY 
PARTNERSHIP

Adventure-Con 
Adventure-Con reached out to a total of 11 children 
aged 6 to 11, from February to March 2016. Over four 
weeks, the children learnt from the story of “Bunny 
Finds the Right Stuff” as well as through experiential 
learning activities. Aiming to impart skills of teamwork 
and confidence among the children, volunteers and 
facilitators encouraged the more soft-spoken children 
to share their thoughts more confidently, and the 
more boisterous children to exercise teamwork by 
listening while their friends shared. At the end of the 
programme, 90% of the children rated themselves to 
have improved in confidence, while all of them rated 
themselves as having improved in teamwork.

To teach parents how to prioritise caring for themselves 
amongst their various responsibilities, parents were 
invited for a “Self-Care Talk” during one of the weeks, 
where they learnt to identify stressors from their many 
responsibilities. All the parents were able to identify 
sources of stress and each created an individualised 
self-care plan encouraging them to take time to care for 
themselves. 

COMMUNITY 
PARTNERSHIP
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In April 2013, Fei Yue FSC was awarded the task of managing 
child abuse and neglect cases of moderate risk in the 
community as a Child Protection Specialist Centre, HEART@
Fei Yue (Homes with Empowered and Restored Ties). The 
centre supports families so that their children can remain 
in the community while the abuse and neglect concerns are 
being managed, and upholds the philosophy of being child-
centered, family-focused and community-based.

In 2015/16, HEART@Fei Yue provided casework and 
counselling, group work and therapy for children and 
families referred solely by MSF Child Protection Services. 
HEART@Fei Yue served a total of 385 children and their 
families and closed 203 cases by the end of the financial year. 
93% of children or their household members were aware of 
a safety plan to keep themselves safe within one month of 
intake, 95% of children and/or non perpetrator caregivers 
were aware of community resources and informal support, 
and 80% of alleged perpetrators had a violence control plan 
developed with caseworkers within one month of intake. 

HEART@Fei Yue also collaborated with Fei Yue FSC for one 
run of FUN Camp, reaching out to eight families and 15 
children.

In efforts to engage in outreach and public education, 
HEART@Fei Yue conducted several talks and trainings on 
topics such as Trauma Impact of Child Abuse, Working 
with Parents, Safety Planning and other child protection 
issues for students, counsellors, social workers and teachers. 
HEART@Fei Yue also hosted a visit by Minister for Social 
and Family Development, Mr Tan Chuan-Jin, to share 
about cases managed by the centre and the challenges 
of providing home-based child protection services at the 
community level. 

Furthermore, a Public Education Workgroup, OPEN 
(Outreach, Public Education and Networking) was set up 
to initiate networking sessions with community partners. 

CHILD 
PROTECTION 

SERVICES

Child Protection Services

Photo credit: Lianhe Zaobao

HEART@Fei Yue hosted a visit by Minister for MSF, Mr Tan Chuan-Jin in 
Oct 2015.
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STUDENT CARE 
SERVICES

Student Care Services

Student care services offer before-and-after school care 
for children aged 7 to 12 years, some of whom come 
from lower income or disadvantaged families. Services for 
these children ensure that they do not loiter around the 
neighbourhood unsupervised when no one is at home 
during the day. 

We have two Student Care Centres located at Choa Chu 
Kang and Bukit Batok, which have served a total of 209 
children this year. A total of 65 families benefited from the 
MSF subsidy.

Besides having their daily schoolwork and examination 
preparation supervised, the children were taught special 
memory techniques for Mathematics and Chinese, and 

Asean Para Games
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expanded their vocabulary through crossword puzzles and 
worksheets specially prepared by teachers of the centres. 
Extra enrichment classes and special reading programmes 
were also held by teachers and volunteers to assist children 
who required special attention academically. 

In addition, various programmes and activities were organised 
by the centre for the children, as well as in collaboration with 
corporations, individuals and educational institutions. 

Workshops and talks were specially held for parents bi-yearly in 
collaboration with Fei Yue FSC to help parents better understand 
their children and enhance their parenting skills. Teachers also 
conducted home visits for children with behavioural issues or 
for those lacking motivation in their studies.

Parenting talk on “The 5 Love Languages”

STUDENT CARE 
SERVICES

Holiday Programme organized by NTU

Outing to Garden by the Bay
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Eldercare Services

In order to engage the elderly and improve their quality of 
life, Fei Yue operates two Senior Activity Centres (SACs) 
and one Retirees Centre (RC). 

Fei Yue SACs aim to improve the quality of life of seniors 
in the low-income group, prevent social isolation of poor 
and vulnerable seniors in identified rental blocks, and 
proactively reach out to seniors to ensure their well-being. 
To date, Fei Yue SAC at Bukit Batok serves 142 seniors, while 
Holland Close SAC and Commonwealth Branch serve 317 
seniors in the respective identified service clusters.

In addition to providing social and recreational activities, 
SACs provide support services such as monitoring frail 
and/or homebound elderly through home visitations, 
befriending, and information and referral. Moreover, 
volunteerism is encouraged amongst the seniors to 
promote self-worth and instil a sense of community and 
belonging in them.

Fei Yue RC attracts interest not only from people living 
within the neighbourhood, but also those from other parts 
of Singapore. Our average daily attendance has increased by 
24% to 56, with a total of 177 members. Besides providing 
facilities for seniors to stay physically and mentally healthy, 
members appreciate the various self-improvement classes 
organised by the centre. In addition, retirees are able to 
meet other retirees who share common interests, and 
receive love and companionship from them. This year, as 
part of SG50 celebrations and with C3A, the RC was able 
to provide a variety of interesting courses and activities not 
only to its members, but also to seniors from other parts 
of Singapore.

Exercise Boleh!
Exercise Boleh! is a holistic eight-session exercise programme 
which improves the physical and functional abilities of 
sedentary elderly through progressive resistance training. 
The programme uses physically adept and strong peer 

Enjoying learning to draw together Learning popular dances from the 50’s and 60’s Playing games during multi-racial birthday party

ELDERCARE 
SERVICES
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trainers for exercise instruction, mitigating the perception 
that the exercises are beyond the participants’ abilities. 

The eight-session programme from late September to early 
November 2015 developed participants’ understanding 
of movements and muscles required in activities for daily 
living (ADLs), muscle strength and retention through 
resistance exercises, and consolidated the learnings 
through full-body circuit training sessions. The class saw 
an average attendance of 16 members of all races per 
session. Feedback from the programme was positive, and 
wheelchair bound or participants with enfeebled legs felt 
that upper body exercises gave them a sense of inclusion 
while strengthening and empowering them practically in 
relation to their ADLs. Overall, the participants felt that the 
gradual increment in training intensity and explanations, 
together with peer guidance, helped them to dispel many 
negative myths surrounding exercise for the elderly.

Reminiscence Group Work for Older Adults
According to Erik Erikson’s Lifespan Development Theory 
(1950), older adults aged 65 and above are likely to be at 
the 8th stage of “Integrity versus Despair”. For them to 
successfully complete this stage, they would need to find 
a sense of meaning in life to face the inevitability of their 
death (Sigelman and Rider, 2009). To achieve this sense of 
meaning in life, older adults would then need to be engaged 
in the process of life review (Butler, 1963). 

Reminiscence Group Work for Older Adults utilised 
concepts of reminiscence therapy involving storytelling, 
providing a platform for seniors to share important life 

events in a safe and conducive environment. Participants 
found the group work helpful in helping them to achieve 
positive life reviews, and also widened their social networks 
during the programme, reducing social and emotional 
isolation.

ELDERCARE 
SERVICES
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Human Resource & Administration

External Recognition of Staff
Ms Grace Koh, Senior Social Worker at HEART@Fei Yue, received the Promising 
Social Worker Award 2015. This award accords recognition to social workers 
that are newer to the field and have demonstrated outstanding dedication and 
contribution in serving both their clients and the community. Grace has indeed 
inspired many people by her faithful work among children and their families 
served by HEART@Fei Yue.

Staff Annual Retreat 
Our staff members spent a wonderful retreat at Resort World Sentosa, Hotel 
Michael, from 3 to 4 September 2015. Many interesting and engaging activities 
were conducted to bring across the “HEART” theme (H- Helpfulness, E- Extra 
Mile, A-Attentive, R- Responsible, T- Timeliness). Staff members were able to 
enjoy the company of colleagues and get to know each other better, including 
the fun and sporty sides of each other.

CORPORATE
SERVICES
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Employee Health & Wellness
We value our employees and recognise that employees’ 
health and wellness covers their physical, mental, social 
and emotional health. It is important that we provide 
the support to employees so that they can achieve better 
work-life balance to meet challenges at work or at home. As 
such, through a variety of activities, we hope to promote a 
healthy lifestyle within the organisation.

Chair aerobic and ergonomics exercises taught staff 
members from various Fei Yue centres to do simple stretches 
that would reduce discomfort and side effects resulting from 
prolonged sitting. A Focus Process Consultation Workshop 
and Movie Therapy talk also helped staff to be more aware 
of and to better manage their emotions, encouraging them 
to keep a positive attitude and emotional well-being in life. 
In addition, we continued the practice of purchasing fruits 
for staff once a week to encourage them to consume fruits.

Chair Aerobics Exercises

20 staff were presented with the Healthy Staff Award in 2015
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Service Excellence
We seek to encourage service excellence among employees in our organisation. To recognise employees who exhibit the 
value and behaviour of “Thoughtfulness”, we present them with the Most Thoughtful Staff Award.

Corporate Development

Staff Learning and Development
One of Fei Yue’s corporate objectives is to enhance its professionalism by improving the skills and knowledge of its workforce. 
This year, a total of 821 learning places were taken by our staff at the 143 training courses conducted, equipping them with 
essential skills and knowledge to deliver quality and innovative services.

CORPORATE
SERVICES

Daniel Tang
Programme 

Division

Kelvin Choo
EIPIC Division

David Koh
Eldercare 

Services Division

Ng Yu Ting
Corporate 

Services Division

Serene Wong
Prison Care 

Division

Wong Ji’en
Family Counselling & 

Services Division

Sean Cheng
Family Counselling  
& Services Division

Liaw Zi Yun
Family Counselling  
& Services Division

Deborah Kwan
Family Central 1 

Division

Joshua Beh
Family Central 2 
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Tan Bee Kim
Family Central 2 

Division

Andria Choo
Youth Division
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Innovation Class
The Weaving Love, Mending Hearts project by Fei Yue’s 
Eldercare Services Division was awarded the Most 
Innovative Project Award for 2015. To engage the growing 
number of seniors who live alone and who lack purpose or 
feel useless, the Weaving Love, Mending Hearts project was 
jointly organised by Fei Yue FSC and Fei Yue Community 
Services. 302 needy seniors put together 40 quilts to give 
away as gifts to other needy seniors, while benefiting 
from the positive effects of quilting such as improved 
psychological well-being and memory ability. 

Creatively sewing together different scrap fabrics to make 
the quilts for charity, the project provided seniors with a 
sense of purpose, interaction with others, personal growth, 
self-acceptance, autonomy, and health. Their efforts were 
appreciated through a celebration event held for these 
seniors in conjunction with the launch of Fei Yue’s 25th 
Anniversary Celebration.

Another way we encourage greater innovation within the organisation is 
through Innovation Focus Group Discussions, which aim to trigger more 
out-of-the-box innovative ideas.

Presentation of completed quilt to needy beneficiary  by the Guest-of-Honour Ms Low Yen Ling, the Mayor of the South West District. 
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Media Exposure
The Mandarin broadcast media continued to be one 
of the friendly partners we engaged to showcase our 
services and programmes. Mr Leng Chin Fai, Executive 
Director of Fei Yue was regularly featured in Mandarin 
print and broadcast media such as in the news, talk shows  
and socio-documentaries for his expertise and viewpoints 
on parenting, financial, and family issues and trends.  
Ms Petrine Lim, the Principle Social Worker of FSC was 

CORPORATE
SERVICES

Corporate Communications & Relations

also featured in the English print media for her views  
and recommendations with regards to current social issues.

Through these platforms, more came to know about 
our services. In the financial year 2015, we clocked an 
impressive media value of $444,035.48. The type of media 
and frequency of media exposure are shown below:  
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 We are looking forward to more collaboration opportunities 
with different media platforms so that our services will have 
better visibility in the nation. 

Collaboration
Fei Yue received 90 cash donations with a total amount of 
$786,833.02, 120 donations in-kind, 22 sponsorships, and 
four cash donations through ComChest in the past financial 
year. We believe together with our donors and partners, we 
are able to serve the less fortunate in the community better.

For the period of January to December 2015, our volunteers 
contributed 26,965.26 hours of voluntary service to the 
agency. We recruited 199 new volunteers this year, bringing 
the total number of volunteers to 496. 

We thank all our volunteers for the time and effort they 
have so generously contributed to our agency. They play a 
very important part in the successful implementation of 
our programmes. Their strong support has also encouraged 
our staff and clients.

CORPORATE
SERVICES

“Volunteering @ marriage preparation 

workshop not only gives me opportunities to 

serve the couples, it also enhances my self-

development, and strengthens my relationship 

with my spouse. We feel very fortunate  

to be able to serve as a couple.” 

— Goh Swee Lee 
(Marriage Preparation Programme)

 “Feel satisfied and happy working as a team.”

— Chua Aye Neng (Children’s Programmes)

“Fei Yue is well organised to provide 

Community Services to those who need their 

services. They look after the elderly and  

those who need their help very well.”

— Toh Kwan Heng (Eldercare Services)

“I could sense how the youth at risk get  

to understand their goals better through  

the activities and debrief.”

— Zhang Yixin (Youth Programmes)
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A big Thank You to all our dedicated volunteers!
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We extend our heartfelt appreciation to the following foundations, organisations and individuals who made donations 
during the year.
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Shingda Construction Pte Ltd 
Southwest CDC 
Step Oiltools Pte Ltd 
Tan Chin Tuan Foundation 
The Boston Consulting Group 
TTJ Design and Engineering Pte Ltd 
ViewQwest Pte Ltd

Individual
Lloyd 

Swiss Cottage Secondary School
Tan Chin Tuan Foundation
The Boston Consulting Group Pte Ltd
TTJ Design and Engineering Pte Ltd 
V-Link Creation Marketing Pte Ltd
West View Primary School
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REPORT

STATEMENT OF THE MEMBERS OF THE MANAGEMENT COMMITTEE

In the opinion of the members of the Management Committee, the financial statements of Fei Yue Family Service Centre 
(the “Centre”) set out on page 4 to 29 are drawn up in accordance with the provisions of the Singapore Societies Act, Cap. 
311 and the Singapore Charities Act, Cap. 37 and Singapore Financial Standards so as to give a true and fair view of the 
financial position of the Centre as at 31 March 2016 and of the financial performance, changes in funds and cash flows of 
the Centre for the year then ended. 

The Management Committee authorised these financial statements for issue on 23 July 2016.

On behalf of the Management Committee

Dr Thang Leng Leng
President

John Ang
Committee Member

23 July 2016
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF FEI YUE FAMILY SERVICE CENTRE

Report on the Financial Statements
We have audited and accompanying financial statements of Fei Yue Family Service Centre (the “Centre”) which comprise 
the statement of financial position as at 31 March 2016, and the statement of comprehensive income and expenditure, 
statement of changes in funds and statement of cash flows for the year then ended, and a summary of significant accounting 
policies and other explanatory information.

Management Committee’s Responsibility for the Financial Statements

The Management Committee is responsible for the preparation of financial statements that give a true and fair view in 
accordance with the provisions of the Singapore Societies Act, Cap. 311 (the “Societies Act”) and the Singapore Charities 
Act, Cap. 37 (the “Charities Act”) and Singapore Financial Reporting Standards, and for devising and maintaining a system 
of internal accounting controls sufficient to provide a reasonable assurance that assets are safeguarded against loss from 
unauthorised use or disposition; and transactions are properly authorised and that they are recorded as necessary to permit 
the preparation of true and fair financial statements and to maintain accountability of assets.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with Singapore Standards on Auditing. Those standards require that we comply with ethical requirements and 
plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation of the financial statements that give a true and fair view 
in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity’s internal control. And audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by the Management Committee, as well as 
evaluating the overall presentation of the financial statements.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the accompanying financial statements of the Centre are properly drawn up in accordance with the 
provisions of the Societies Act and Charities Act and Singapore Financial Reporting Standards so as to give a true and fair 
view of the financial positions of the Centre as at 31 March 2016, and the financial performance, changes in funds and cash 
flows of the Centre for the year ended on that date.

Report on Other Legal and Regulatory Requirements

In our opinion, the accounting and other records required by the regulations enacted under the Societies Act to be kept by 
the Centre have been properly kept in accordance with those regulations.

During our course of audit, nothing has come to our attention that causes us to believe that during the year, the use of the 
donation monies was not in accordance with the objectives of the Centre as required under regulation 16 of the Charities 
(Institution of Public Character) Regulations.

GABRIEL NG & CO
Public Accountants and
Chartered Accountants

Singapore
23 July 2016 
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FEI YUE FAMILY SERVICE CENTRE    
Statement Of Financial Position As At 31 March 2016 
 
  2016 2015 
  S$ S$ 
ASSETS    
Current Assets    
Receivables  542,498  891,171
Cash and cash equivalents  9,952,984  7,466,273
   10,495,482  8,357,444
Non-current Assets  
Property, plant and equipment  1,251,141  1,503,142 
Investment property  1,392,654  1,423,908 
   2,643,795  2,927,050 
    
Total Assets 13,139,277 11,284,494 
    
LIABILITIES    
Current Liabilities    
 Payables  1,829,816  1,043,832 
 Deferred grants  191,619  211,620 
  2,021,435 1,255,452 
    
Non-current Liabilities    
 Deferred grant  589,810  705,884 
    
Total Liabilities 2,611,245 1,961,336 
    
NET ASSETS 10,528,032 9,323,158 
    
FUNDS    
Unrestricted Fund    
Accumulated Fund  1,587,086  1,585,019 
    
Restricted Funds    
 Accumulated Fund  8,609,859  7,251,694 
 School Pocket Money Fund  227,099  327,611 
 Care and Share Fund  3,115  -2,389 
 Community Silver Trust  62,250  106,676 
 Specific Assistance to Clients  38,623  54,547 
  8,940,946 7,738,139 
    
TOTAL FUNDS 10,528,032 9,323,158 
    
Full report can be downloaded from www.fycs.org    
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FEI YUE FAMILY SERVICE CENTRE     
Statement Of Comprehensive Income And Expenditure For The Year Ended 31 March 2016  
    
    2016 2015
    S$ S$
INCOME   
 Funding from MSF  7,656,017   4,618,776 
 Funding from NCSS (ComChest Grants)  374,247   642,662 
 Funding from TBSSF  2,015,938   2,787,440 
 Funding from President Challenge  -   50,000 
 Other operating funding  20,436   29,480 
 School fees  364,420   511,609 
 School fees subsidies from MSF  130,313   230,520 
 Donations received  305,851   110,130 
 Interest income  11,052  7,992 
 Sundry income  86,594   61,546 
 Programme fees  713,903   1,370,344 
 Rental income  48,000   91,115 
 Amortisation of deferred grants  246,506   265,520 
 Government incentives  473,090   284,280 
   12,446,367   11,061,414 

LESS: EXPENDITURE  
Employment of Manpower   
 Staff salaries and related costs  6,909,736   5,771,196 
 Employer’s CPF contribution for staff  1,052,204   867,753 
 Staff benefits  193,142   149,972 
 Staff training and development  304,739   184,766 
   8,459,821   6,973,687 

Other Operating Expenses  
 Administrative support fee  740,225   472,336 
 Audit fee - statutoty audit  51,800   48,000 
                     - special audit  5,700   11,700 
 Deprecistion of property, plant and equipment  401,480   440,695 
 Donations  24,353   9,872 
 Food and beverages  102,465   106,395 
 Insurance  17,679   15,048 
 Investment property expenses  35,906   40,150 
 Maintenance of premises  70,287   40,746 
 Maintenance of equipment  62,528   88,534 
 Overseas training expenses  1,575   19,903 
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FEI YUE FAMILY SERVICE CENTRE     
Statement Of Comprehensive Income And Expenditure For The Year Ended 31 March 2016 
(Continued)      
    2016 2015
    S$ S$

 Others  20,564   13,533 
 Office supplies and printing &stationery  124,991   98,863 
 Professional fee  148,951   351,531 
 Programme expenses  326,061   231,209 
 Property, plant and equipment written off  -     10,885 
 Rental of premises  105,617   85,789 
 Rental of equipment  52,711   42,988 
 School fees receivable written off  1,940   2,095 
 Telecommunication expenses  72,537   60,080 
 Transportation  158,961   114,137 
 Utilities expenses  99,983   99,856 
   2,626,314   2,404,345 

TOTAL EXPENDITURE  11,086,135   9,378,032 

SURPLUS/DEFICIT FOR THE YEAR  1,360,232   1,683,382 
     
 
NET SURPLUS/DEFICIT IN ACCUMULATED FUND    
  
 Unrestricted  2,067   (143,854)
 Restricted  1,358,165   1,827,236 
   1,360,232   1,683,382 

NET SURPLUS/DEFICIT IN RESTRICTED FUND    
  
 School Pocket Money Fund  (100,512)  121,437 
 Care and Share Fund  5,504   (2,389)
 Community Silver Trust  (44,426)  83,157 
 Specific Assistance to Clients  (15,924)  18,906 
   (155,358)  221,111 
     
 
TOTAL SURPLUS FOR THE YEAR  1,204,874       1,904,493 
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FEI YUE FAMILY SERVICE CENTRE    
Statement Of Cash Flow For The Year Ended 31 March 2016

   2016 2015 
   S$ S$ 
CASH FLOWS FROM OPERATING ACTIVITIES    
Total surplus for the year   1,204,874   1,904,493 
    
Adjustment for:    
Depreciation of property, plant and equipment   403,037   443,039  
Depreciation of investment property   31,254   31,254  
Interest earned   (11,052)  (7,992) 
Amortisation of deferred grants   (246,506)  (265,520) 
Gain on disposal of property, plant and equipment   (994)  -    
Property, plant and equipment written off   -     10,885 
Operating surplus before working    1,380,613   2,116,159  
capital changes    
    
Decrease/Increase in receivables   407,572   744,417  
Increase in payables   785,984   168,838  
Cash generated from operations   2,574,169   3,029,414  
    
Interest earned   11,052   7,992  
Net cash inflow from operating activities   2,585,221   3,037,406  
    
    
CASH FLOWS FROM FINANCING ACTIVITIES    
Grant received   51,532   292,172  
Net cash inflow from financing activities   51,532   292,172  
    
    
CASH FLOWS FROM INVESTING ACTIVITIES    
Purchase of property, plant and equipment   (151,682)  (409,867) 
Proceeds from sales of property, plant and equipment   1,640   12,609  
Net cash inflow from investing activities   (150,042)  (397,258) 
    
    
Net increase in cash and cash equivalents   2,486,711   2,932,320  
Cash and cash equivalents at beginning of year   7,466,273   4,533,953  
Cash and cash equivalents at end of year   9,952,984   7,466,273  
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Public Disclosure

1.  Governance  
Fei Yue has complied with 23 out of 23 applicable guidelines of the Code of Governance Evaluation Checklist for 
Institutions of a Public Character (IPCs). The full checklist is available at www.charities.gov.sg

 

2.  Policies
a. Conflict of Interest 
Procurement of contracts for goods and services should be on an arm’s length basis. For instance, an organisation 
should not engage consulting services from a board member or board member’s relative on less attractive terms than 
could have been obtained from the open market.

b. Procedure Regulating Quotations and Financial Transactions by Related Party 
•  When a related party (e.g. a Fei Yue staff, Board Member, Staff’s family, and/or Board Member’s family) participates 

in the submission of quotations for any purchase, the Designated Person in charge of making the purchase has 
to collate a total of 3 quotations including the quotation by the related party. The Designated Person has to 
record details of the quotations pertaining to the quotation price, company creditability and available services, 
and submit these records to the Board for approval. 

•  During the selection process, any Board Member with conflict of interest (e.g. if the Board Member is a family of 
the quotation party) will not vote or participate in the selection process.

•  Only upon the Board’s approval of the final selection can the Designated Person proceed with the purchase.

c. Reserve Policy
Fei Yue Family Service Centre’s Reserve Policy is to maintain a reserve equivalent to three years of the annual operating 
expenditure. Any amount in excess of this may be invested in accordance with the decision of the Management 
Committee.

PUBLIC 
DISCLOSURE
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LIST OF CENTRES

Family Service Centres:
Fei Yue Family Service Centre 
(Yew Tee) 
Blk 604 Choa Chu Kang St 62 
#01-53 
Singapore 680604 
Tel: 6416-2162 Fax: 6416-2182 

Fei Yue Family Service Centre 
(Bukit Batok) 
Blk 185 Bukit Batok West Ave 6 
#01-187 
Singapore 650185 
Tel: 6569-0381 Fax: 6569-5868 

Fei Yue Family Service Centre 
(Choa Chu Kang)   
Blk 280 Choa Chu Kang Ave 3 
#01-360 
Singapore 680280 
Tel: 6762-5215  Fax: 6762-8120 
 
Fei Yue Family Service Centre 
(Champions Way)   
Blk 569B Champions Way 
#01-380 
Singapore 732569 
Tel: 6690-1000  Fax: 6570-0797 

Fei Yue Family Services at  
SSO @ Taman Jurong  
301A Corporation Drive 
Singapore 619773 
Tel: 6267-2900  Fax: 6264-0694

Community-Based Child 
Protection Specialist Centre: 
HEART @ Fei Yue  
20 Lengkok Bahru 
Blk B, #03-02 
Singapore 159053 
Tel: 6819-9170  Fax: 6819-9197 
 
Student Care Centres: 
Fei Yue Student Care Centre 
(Bukit Batok) 
Blk 186 Bukit Batok West Ave 6 
#01-181 
Singapore 650186 
Tel: 6569-1447 Fax: 6896-2775 
 
Fei Yue Student Care Centre 
(Choa Chu Kang) 
Blk 6 Teck Whye Ave 
#01-110 
Singapore 680006 
Tel: 6762-7321 Fax: 6764-0464 
 

Eldercare Centres: 
Chua Chu Kang Fei Yue Retirees 
Centre 
Blk 11 Teck Whye Lane 
#01-222 
Singapore 680011 
Tel: 6769-6981 Fax: 6769-6981 

Fei Yue Senior Activity Centre 
(Holland Close)  
Blk 1 Holland Close 
#02-115 
Singapore 271001 
Tel: 6774-4044 Fax: 6873-1483

Extension: 
Blk 107 Commonwealth Crescent 
# 01-230
Singapore 140107
Tel: 6471-2022  Fax: 6471-0012

Fei Yue Senior Activity Centre 
(Bukit Batok) 
Blk 183 Bukit Batok West Ave 8 
#01-101  
Singapore 650183  
Tel: 6561-4404 Fax: 6562-4404 

Extension:  
Blk 210A Bukit Batok St 21 
#01-294 
Singapore 651210 
Tel: 6563-3662 Fax: 6563-3637

FEI YUE FAMILY SERVICE CENTRE
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