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Dear All

It’s now December 2021 and we have less than
a month to end the year, and what a peculiar
year it had been, for all of us. 

We saw resumption to work, and halt to the
resumption with new variants of the COVID-19
virus. In short, the year seems to attempt a
return to normalcy and yet, the normalcy was
compromised with unexpected turn of events
and scenarios. 

However, we can still give thanks, and here 
I am, giving thanks for each one of you, as 
Fei Yue’s workers and instruments, working
tirelessly for the clients we serve. It’s always
heartening to read about how our programmes
had impacted our clients and featured in this
issue, the stories bear testament to the works
you all did, and how God brought us through
too. Many of our colleagues left their family to
work here, some have not seen them for almost
two years. I thank you for being here, serving
the needs of our clients. It is never easy to be
away from Home, no matter how long or short
the duration. I hope Fei Yue has been a warm
second “home” to all of you.

I am happy and share my congratulations to
our Intergenerational Learning Programme
(ILP) department for crossing the 10th year
mark! It’s wonderful seeing the seniors’
continual learning in some of their favourite
hobbies through the courses provided, not
forgetting how the young bond with them as
well, through the learning. 

We wrapped up the year, with a wonderful
opportunity in the NParks’ “OneMillionTrees
Movement”, much appropriate as we end the 30th
anniversarial celebration with this significant
event. It was an eye-opener for me, ploughing
lightly the muddy soil, dropping the seedling into
the spot, covering it over, and finally, watering
over the seedling. As the Chinese proverb goes, 前
⼈种树，后⼈乘凉, (the generation before us
plants a tree, and the generation after, enjoys its
fruits and shade), we hope that as we plant, and
they grow into trees, many will enjoy the benefits
later. I’ll be sure to check on the trees that I had
planted in the years to come. It shall be a
reminder for me to count my blessings and give
thanks for the little milestones in life.

As the world watches events and situations unfold
in uncertainty, our God is the same yesterday,
today, and tomorrow.

Please give yourselves, your colleagues, a pat on
the back for a job well done. As we chart forward
the new chapter for Fei Yue, may we begin to
appreciate the roots and foundation laid upon for
us. Together, we shall bring about more stories of
triumph of those we serve.

Wishing you all a blessed season and another
great new year!
 
Yours sincerely,

Arthur Ling
Chief Executive
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CHIEF EXECUTIVE'S MESSAGE



1,011
No. of volunteers from 

Jan - Nov 2021

L O O K B A C K  S N A P S H O T S

482
No. of new volunteers from 

Jan - Nov 2021 16,409.91
hours

Total volunteering hours 
from Jan - Nov 2021

Special thanks to
individual donor 

for donating $17,200 to 
Fei Yue Family Service Centre entity

ICAP (Singapore)
Pte Ltd

for donating $20,000 to 
Fei Yue Family Service Centre entity

Madam Lim 
Hwee Lang

for donating $18,000 to 
Fei Yue Community Services entity

for donating $140,000 to 
Fei Yue Community Services entity

 

Volunteer numbers

Donation numbers

Dr Ong Lih Yenn

Special thanks to corporate donor

Special thanks to corporate donor 

Lien Foundation

Special thanks to individual donor 

 Limelight mentions

We were most frequently 
mentioned on 

 The Straits Times
with 54 features 

in 2021 
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for donating $12,000 to 
MRSS Adopt a Senior
Fundraising Campaign

 

Special thanks to corporate donor 

Allium Healthcare 
Holdings Pte Ltd



Madam Tang was referred to Fei Yue Community Services, Home Team Community Assistance & Referral
Scheme by Bedok Division Headquarter in 2020. She was undergoing a financial crisis while caring for her
husband who was facing health issues, and she was attended by one of our caseworkers, Lew Shan Yao.
Upon assessment, Shan Yao provided support to Madam Tang through financial aid and referrals to
relevant community parties. Shan Yao was proactive in reaching out to Madam Tang and provided support
by delivering food rations and food vouchers personally to her. He also went the extra mile to support her
husband to transfer to hospice care, and promptly referred her and her husband to community partners such
as the Agency of Integrated Care and the Community Intervention Team (COMIT) for long-term follow up
during the transition.

In January 2021,  Madam Tang's husband who was battling cancer passed on. Madam Tang went through a
difficult time coping with the loss of her soulmate and felt burdened with financial challenges. As her
husband was the sole breadwinner and as she was a homemaker for decades, she struggled with the medical
fees and other household expenses after the passing of her husband. Madam Tang felt extremely
overwhelmed by the situation she was in and found herself not coping well too. Recalling those moments,
Madam Tang shared how a well-timed encouragement from Shan Yao brought comfort and warmth to her.
“Money is important but take care of your health first” was the advice that Madam Tang has kept close to
her heart since. It remains the most memorable moment for her because while everything in her life was
shattering, the genuine care and concern from the social worker made a difference for her. She expressed
her gratitude and wrote in her text to Shan Yao “感谢你⼀直照顾我和關⼼我,有你真好” to appreciate him for
the support provided to her during the challenging time. With the referrals support provided through Shan
Yao, she is currently receiving ongoing assistance from various agencies and community partners. Madam
Tang is also taking ownership of her own health by visiting the community Traditional Chinese Medicine for
her arthritis treatment as she hopes that one day, she will be able to contribute to the community like how
she used to during her younger days.

By Ms Sherry Ling
Senior Programme Officer
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Prison Care Division

T R A N S F O R M A T I O N A L  S T O R I E S



I joined the Making Harmony with Harmonica course in February 2020. I have had no prior musical
background, hence, taking up the course was really challenging especially when I am already in my 70's.
However, I have my teacher to thank, for his dedication and patience towards me to help me pick up the
skills. Today, I am proud of myself and how far I have come to be able to read musical notes and play the
harmonica with confidence.  

By Ms Flora Tay
participant in the Making Harmony with Harmonica course
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Elder Education Department

T R A N S F O R M A T I O N A L  S T O R I E S

I joined the Coloured Pencil Drawing (Basic) course in January
2021 and my learning journey has been a beautiful one. First of
all, I would like to give credit to my teacher who made the
learning process a positive one. He often gave constructive
feedbacks and never forget to affirm us as well. He was also
patient in introducing the various concepts to drawing and
allowed each one of us to learn at our own pace. I truly enjoyed
myself and it was so fulfilling when I managed to complete the
course. The time spent drawing and colouring made me feel as
if some voids in me were being filled up and I got to spend my
time productively.

By Ms Vandana Khetrapal
participant in the Coloured Pencil Drawing 
(Basic) course 



 
Intergenerational Learning Programme (ILP)

We are

'My motivation to sign up for ILP's digital course
was to constantly upgrade my technological skills.
The course was well structured and the youths were
very patient in guiding me during the sessions. I am
now able to more confidently put the knowledge
acquired into good practice.'
-- By Madam Wong
participant in the ILP

The ILP celebrates its 10 years
anniversary! We would like to
acknowledge the division for diligently
putting out short courses for the past
10 years to encourage
intergenerational bonding between
seniors and the youths. The courses
have encouraged many seniors to
adopt a life-long learning attitude,
and have helped them relive their
hobbies that they have long forgotten.
Let's hear what the beneficiaries 
have to say:
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T R A N S F O R M A T I O N A L  S T O R I E S
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It was challenging to learn how to use Zoom, but
the clear notes and materials prepared by the
youths made learning interesting and easy to
understand. I really enjoyed gaining new
knowledge and skills, and have participated in
multiple courses under the ILP such as arts,
technology, cooking, baking, Zumba and yoga.
Keeping these interests alive has managed to
keep me active and fulfilled. 
-- By Madam Ng 
participant in the ILP



MRSS Fundraising Campaign
by Corporate Communications and Relations (CCR) department

Helmed by SG Cares Volunteer Centre @ Chua Chu Kang, the MRSS Fundraising Campaign, also known as Adopt a Senior – A Little Goes a
Long Way, kicked off online on 3 Oct 2021 at the Fei Yue Active Ageing Centre (AAC) at Teck Whye with Minister Gan Kim Yong, Minister
for Trade and Industry of Singapore as the event’s Guest-of-Honour. We are the first charity to organise this community-led fundraising
initiative to help our eligible seniors who do not have enough retirement savings in their CPF Retirement Account. Under the MRSS, every
top-up received by eligible seniors will be matched dollar for dollar by the government up to an annual cap of $600.

At the online launch, Fei Yue’s Board members alongside MCCY and SG Cares staff members graced the event, and we got our first
donation of $12,000, supporting 20 seniors from one of our Board members, Mr Bernie Poh through Allium Healthcare Holdings Pte Ltd. Our
Presidents, Mr John Ang from Fei Yue Community Services, as well as Dr Thang Leng Leng from Fei Yue Family Service Centre, chipped in to
“adopt” our seniors to show their support towards this cause. Many of the colleagues from various divisions and departments also contributed
to the success of this year-end fundraiser. And with each and everyone’s generous donation and support, the total amount raised when the
campaign concluded on 15 Nov 2021 was $157,200, “adopting” 262 seniors at $600 each. 

A big THANK YOU to everyone for the amount raised. A little does go a long way indeed.

And as the seniors said, in their own words, “⾮常⾮常的谢谢! 感恩! Gam Xia! Terima Kasih!”

H O N O U R I N G  O U R  W O R K
U
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NParks' OneMillionTrees Movement

In celebration of our 30th Anniversary and in collaboration with NParks'
OneMillionTrees Movement, our Chief Executive, Mr Arthur Ling, led a team of Fei
Yue’s Senior Management and staff in planting trees at East Coast Park on 
25 Nov 202.

This is a significant event for all at Fei Yue as the Chinese saying goes - 前⼈种
树，后⼈乘凉. As we labour in thanksgiving for the past three decades, we put our
hands on planting new hopes for the future years.

The OneMillionTrees movement is part of NParks' efforts to
transform Singapore into a City in Nature. It aims to restore
nature back into our city through the planting of more than a
million trees across Singapore over the next 10 years. Fei Yue
is honoured to be a part of this meaningful initiative.



H O N O U R I N G  O U R  W O R K

Our EIPIC centres held a week-long celebration to mark the end of the academic year and celebrate the achievements of our students in
the year. Each student was gifted with a portfolio that highlighted their journey with us and a goodie bag with educational toys and
snacks. Our graduating cohort also donned individual graduation gowns and received their graduation certificates from their teachers in
class. Furthermore, our teachers also prepared games and activities for their classes and put up special decorations to liven up the event.
We thank Mercuria Asia Group (Holdings) for their generous sponsorship of the event and Hewlett Packard Singapore for providing the
beautiful portfolios, certificates and graduation photos for our students!

Ms Wong Jia Min, Senior Early Intervention Programme for Infant
and Children (EIPIC) teacher, was awarded the Leading Foundation
Teacher Award 

Out of the 57 nominations at the eighth Leading Foundation Teacher Award held
at the National Institute of Education (NIE) in Nanyang Technological University,
our EIPIC teacher, Ms Wong Jia Min, was one of the four recipients of the award.
She was recognised for her excellent work in the Special Needs Educator Category.

The Leading Foundation Teacher Award recognises excellence in early childhood,
special needs and allied educators who have made significant contributions to the
well-being and teaching of their students.

The four receipients were selected through appraisals and interviews by the
judging panel, which comprised members from NIE, the Ministry of Education and
the National Institute of Early Childhood Development.

EIPIC's Year End Celebration

U N I F Y  |  P A G E  7
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#HEARTBEATOFFEIYUE
 
 
 

#HEARTBEATOFFEIYUE
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How long have you worked in Fei Yue, and what is your
role here?

I am a Senior Healthcare Assistant in the Healthcare
Support department. I have been working in Fei Yue for
three and a half years. My main role is to provide home
personal care services to clients who are seniors. 

Can you tell us more about your job scope?

My colleagues and I will first conduct the initial assessment
of the clients to understand their medical history and
conditions and then determine the type of services that we
can render to them. Once the assessment is completed,  I
will visit my client on a weekly basis to provide home
personal care, such as bathing the clients, medication
reminders, light housekeeping, simple laundry, purchasing
grocery or food items, transferring them to and fro their
wheelchairs and so on. I also monitor their well-being and
complete the necessary paperwork. 

How many clients do you serve and how many clients do
you visit in a week?
I currently serve 13 to 14 clients and I visit about four clients
in a day.

What do you enjoy most about your job?
I enjoy taking care of seniors. I find that seniors are very
lonely, so I will usually spend time talking to them or just be
a listening ear to them because they enjoy talking. My
seniors will usually share about their family members, their
hobbies and their past. I also enjoy helping the seniors cut
their hair. 

Do you face any language barriers?
Most of the seniors are fluent in Mandarin, Malay or
dialects. Even though I am not fluent in those languages, I
did not find it challenging communicating with the seniors
as we will usually talk slowly. I even ended up learning
simple Hokkien and Mandarin languages from them. 

Heartbeat of Fei Yue shall go behind the scene and profile the works 
of our colleagues serving in different areas and services.

 
This quarter, we feature Ms Aung Thin Thin,

Senior Healthcare Assistant from the Healthcare Support department
 

Continued on Page 9

Do you face any challenges in your role?
I personally don't feel like I have any challenges
because I can handle all my clients. I find support
from my team whenever we have our Morning Roll
Call meeting every Monday,  and I also get to share
the burden with my General Supervisor (GS) and
gain encouragement and support from her. 

I have just graduated from the ITE Skills Certificate
in Health Care (Home Care) and the training I
received has helped me gain more knowledge in
caring for the different types of clients that I face.

https://www.ite.edu.sg/courses/course-finder/course/ite-skills-certificate-in-health-care-home-care-trn


#HEARTBEATOFFEIYUE
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Share with us one fun fact about your job.
My colleagues and I usually bring our big backpacks during
home visits. Our backpacks carry a wide range of items, from
plastic aprons, to water bottle, shaver, gloves and more!

What do you do on your free days?
I live with four of my Myanmar friends and I enjoy cooking
and going out with my friends. 

Are you and your Myanmar friends affected by the
pandemic and unable to return to Myanmar?
Yes, we are. I used to return to Myanmar every once in two
years. But due to the pandemic, I have not seen my parents
and brother for more than three years. 

What are you grateful for in 2021 and what do you hope
for in 2022?
I am grateful that my parents are independent and I enjoy
my job. I hope that the borders can be opened so that I can
return home to see my parents and family members. 

Guess what's in Thin Thin's bag?
Umbrella

Water bottle

Shaver

Snacks

Mosquito Repellent

Gloves

Apron

Blood pressure machine

Thermometer

Cat

Correct answer: Umbrella, water bottle, shaver, gloves, apron, cloth, pencil case,
laptop, thermometer, blood pressure machine, oximeter, laptop, hand sanitiser

Laptop Pencil case

HandsanitiserOximeter



What are some challenges that you have
encountered in this volunteering engagement?
The pandemic led us to carry out our programme online
which can be hard for us to engage with our mentees
virtually, especially when some of them prefer not to
turn on their cameras. Another challenge was having to
juggle both our school work and the mentoring
programme. As both of us are in our final year in
University, our workload can get heavy sometimes. 

How has SG Cares VC @ CCK supported you
through your volunteering journey?
Ms Christina Liang from Fei Yue was always willing to
listen to our concerns and often gave us suggestions to
explore ways to make our sessions more targeted to our
mentees’ needs. Her support has definitely made our
mentoring process much smoother.

What do you see as the role of SG Cares VC @ CCK?
SG Cares VC @ CCK can be said to be the mentor to
many of us who have no prior volunteering experience
but who are interested to step into the scene! We find
that the guidance and advice provided during the
programme made volunteering less intimidating and
help us grow alongside the community that we 
are serving. 

How would you like to see the volunteering
landscape in Singapore in a few years’ time?
We hope that more people like us would take up the
challenge and volunteer; particularly those who may
want to volunteer but find it intimidating to do so.
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How did you both get to know about the 'You’ve Got A
Friend In Me' programme? 
We had always thought about volunteering but never really
had the chance to. When we came across the volunteering
post on Instagram, we immediately felt that this was the
perfect opportunity to do so. 

What was the motivating factor to participate in the
programme?
We wanted a fun way to give back to the community while
also developing ourselves as individuals. We were drawn by
the fact that the programme not only provided us with
training but also allowed us to engage with the beneficiaries.

How has your experience been?
Overall, it has been a very enriching and pleasant
experience. We were definitely nervous in approaching the
mentees in the beginning, but over time, we managed to
build some rapport with them and that made the sessions
more fulfilling for both the mentees and ourselves. 

What do you enjoy most about the programme?
There are so many things we enjoyed about the programme!
Some of which are definitely planning and coming up with
different activities to engage our mentees. Seeing them each
week is in itself very rewarding to us too.

SG Cares Volunteer Centre @ Chua Chu Kang 
has been working closely with partners to introduce
programmes and initiatives to address the
community needs in the Chua Chu Kang town.

The tuition and mentoring programme, You've Got A
Friend In Me, run by SG Cares VC @ Chua Chu
Kang in collaboration with the National University of
Singapore's Teach SG initiative is aimed at providing
educational and social support for the children and
youth in the community. A total of 18 volunteers have
enrolled to support 20 students from Fei Yue Family
Service Centre (Chua Chu Kang) and P180 through
the programme. Let us hear the experiences 
from two of the volunteers.

VOLUNTEER FEATURE
 

Ms Ow Jing Teng and Ms Qistina Sidek,
Psychology major from National University of Singapore (NUS)

Volunteer Feature is a space to acknowledge our volunteers who served our beneficiaries tirelessly
 

This quarter, we feature Ms Ow Jing Teng (22) and Mr Qistina Sidek (23),
volunteers of the 'You've Got a Friend in Me', tuition and mentoring programme 
by SG Cares Volunteer Centre @ Chua Chu Kang in collaboration with Teach SG



In September 2021, MSF released a report from the Family Violence Taskforce, outlining key amendments to support our work with
families who experience violence. This Taskforce was set up in Feb 2020 to tackle the increasing number of family violence enquiries and
cases handled by community agencies. Our Chief Executive, Mr Arthur Ling, helped represent our voices in this Taskforce. In brief, there
are 4 key thrusts that outline the key amendments; Thrust 1 – Increase awareness, strengthen societal attitudes against family violence
and enhance preventive efforts for persons at risk, Thrust 2 – Make it easier for survivors and the community to report family violence,
and get immediate help, Thrust 3 – Strengthen protection and support for survivors to reduce their risk of being harmed again, and
Thrust 4 – Increase the accountability of perpetrators and strengthen their rehabilitation.
 
On the ground, our practitioners in the Family Service Centres (FSCs) and more, work hard to support their clients in a variety of
situations. For families facing violence, we believe that physical, emotional, and psychological safety are basic needs that should be
attainable. Our colleagues work hard to help those on the receiving end of such violence increase their safety, and process their
experiences so that they can carry on living empowered lives. While we do not condone family violence, we believe also that the ones who
use it are struggling and also in pain. Many of them have experienced multi-generational abuse, and turn to violence as a learnt and
unfortunately needs-compromising way to control others around them. Our colleagues journey with them to find non-violent means to
attain what they want, and also process their feelings and experiences to cope better when things do not go their way. Furthermore, there
are also complicating factors such as mental health issues, or multiple stresses at home that contributes to their act of violence. As such,
our colleagues continue to collaborate with our multi-disciplinary partners including our COMIT team and volunteers to support 
these families.
 
I am thankful to all my colleagues across our FSCs, Child Protection Specialist Centre (CPSC), and beyond for holding this important
piece of work. It is an extremely noble role to support those amongst us who are vulnerable, living in situations of heightened fear or
anxieties,. During my direct practice days, I had seen first-hand how much relief this role can bring:
 
I recall a client of mine, an isolated foreign spouse with two young children, calling me in fear when her husband threatened her life one
night. I remember how she was grateful she was to be moved to a shelter before he returned home so that she knew that she and her
children will not be killed that night. One time, she was so fearful of her husband’s threats to revoke her Long Term Visit Pass and
returned home prematurely from the shelter. In that heightened situation, I felt grateful to be supported by my supervisors and Centre
Head who made me feel like I was not going through the challenges alone. My client was also thankful to us knowing that she was not
alone or powerless in a foreign land, that people here cared for her wellbeing and her children can feel safe again. 
 
I also recall working with her husband and found out that his parents used severe harsh punishment methods on him while he was
growing up. He shared about how he struggled to let go of his responsibility and expectations for his family’s behaviour if he did not
“discipline” them as a husband or father. I remember the meaningful partnership with Child Protection Services and our CPSC colleagues
in working together to journey with him on considering alternative parenting and communication means.
 
I remember thinking, “this work is worth it,” when I witnessed the lives transformed in this case.
 
As we move forward into 2022, we hope that the key amendments from the Taskforce report will bring greater empowerment to our
clients, practitioners, systems, and the greater community to support those living with violence. We will endeavour for violence to be
replaced by improvements in family communication, and improved coping with stresses and mental health challenges. We will work
towards safety as an attainable basic need for all families.

By Mr Sean Cheng
Assistant Manager 
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M E A N I N G F U L  P R O J E C T S

Family Violence Taskforce 

Our CE, Mr Arthur Ling was interviewed alongside Fei Yue Family Service Centre (Choa Chu Kang) Centre Head, Mr Sean Cheng, and Head of Department, Marriage Support, 
Ms Rachel Tan, at Minister Masagos’ site visit to the centre where a closed-door dialogue with Fei Yue staff members involved in tackling family violence was shared.



On this year's World Mental Health Day held on 10 October, Safe Pod@Queenstown, a new ground-up project on mental wellness was
launched within the Queenstown estate. The initiative is a collaboration between the constituency’s grassroots organisations and
community partners such as Fei Yue Community Services, Lions Befrienders, Mind Wellness, and Project Green Ribbon. 

Our Community Resource Engagement and Support Team @ Queenstown (CREST@QT) is honoured to be one of the community
partners supporting this project. The team reaches out to the residents in Queenstown through public outreach efforts to promote mental
wellness and serve as a safety net for those with mental health needs. 
 
One of the Safe Pod initiatives includes a roving van where one can meet and chat with trained wellness befrienders and experience an
artificial intelligence (AI) screening tool (F.A.C.E) that could map emotions in real-time and assess their needs. Safe Pod is an excellent
step to find out a person's mental wellbeing maintenance. Furthermore, virtual events and webinars were conducted to raise mental
health awareness. 

In the month of September and October, we conducted virtual webinars for 650 students in Bukit Merah Secondary School and 840
students in Queensway Secondary School. We shared several helpful self-care tips to prepare them for their upcoming exams. The
students also get to learn some valuable handles to manage their feelings, thinking and behaviours and some ways that they can keep a
lookout for their peers who are in need. 

The van started driving into the schools in late October, just before the school holidays began and has since roamed to various
residential and community areas, bringing a safe "pod" if you need someone to talk to or simply a listening ear. It is closer than ever. 
 
Be sure to spot the van around the neighbourhood! 

By Ms Chia Ting Ting
Senior Executive
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Be-freinders on wheels (Debbie/Ting Ting)

M E A N I N G F U L  P R O J E C T S

Safepod@Queenstown
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The past year was the most difficult time I’ve ever been through as I was
separated from my loved ones, who are in Malaysia, for 441 days due to the
closure of the borders. I remember there were nights when the anxiety kicked in,
and I had no control over my tears. I also experienced a depressive period where
I could not function optimally at work. It was perhaps due to work stress,
ministry issues and other factors, but having no physical support from my loved
ones was the primary cause of my mental breakdowns. 
 
Thankfully in May, I could head back home to Malaysia to reunite with my
family. The reason for me to go back, was because my then-fiancé and I were
planning to complete our Registry of Marriages (ROM) ceremony before our
planned wedding next year. 
 
We have arranged for our ROM ceremony to be held on 12 May 2021, and have
invited our families and friends. However, the Malaysian government gave a
sudden announcement that the Movement Control Order (MCO) would be
implemented on 7 May. We had to make the last-minute adjustments to our
ROM ceremony to be held earlier. We also had to make multiple phone calls to
our church pastor, our friends, the restaurant, the ring store and more, to seek
their understanding to adjust to the change of date. 
 
After the intense episode, we managed to hold our ROM ceremony on 6 May
2021! Most of our family and friends made it, despite being from different
states. Even though it was not according to our initial plan, it was undoubtedly
God's plan and perfect timing that our ROM ceremony fell into place.

After spending over a month with my loved ones, it was time to return to
Singapore on 31 May. However, a day before my departure, I received a call
from my team lead at 5.30 pm. The conversation went like this:  
Team Lead: “Hey Charina, you cannot come back tomorrow.” 
Me: “Huh? Are you serious? Why?” 
Team Lead: “Singapore borders have closed for travellers.” 
Me: “Then when can I go back? 
Team Lead: “I don’t know, you have to wait for updates from the Immigration &
Checkpoints Authority (ICA)."

Not long after the call, an ICA personnel informed me that my next return date
was 3 July 2021. I remember having mixed feelings about this update while I
unpacked my luggage. I was worried about my work, but at the same time, I was
glad that I had another extended month to spend with my loved ones. I was
given more time to deepen my relationships with my family members and build
stronger bonds with my husband’s family. In addition, I’m also grateful for my
supportive teammates and supervisor.  
 
When I look back at how we overcame the challenges of our last-minute ROM
and being given extended time with my family members, I realised that this
faith journey with God requires flexibility for me to co-work with Him. I learnt
that uncertainties will always be present, but our God is constant and faithful.  
 
Ecclesiastes 3:11 “He has made everything beautiful in its time.” 

By Ms Charina Wang, 
Programme Executive

J O U R N E Y I N G  W I T H  F E I  Y U E   

 

Featuring the newlyweds — Mr and Mrs Joshua Tan

Charina and her husband celebrated their ROM with 
the witness of their loved ones 

 

Even the darkest night will end,
and the sun will rise again

https://www.rom.gov.sg/
https://www.ica.gov.sg/
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My wife, Emily and I used to travel back to Johor Bahru every weekend to visit our families
before the pandemic hit. However, since 22 March 2020, our weekly routine came to a halt
as the borders were closed and the physical distance and separation from our families in
Malaysia grew stronger than ever.

As the situation was volatile, we could only take things one step at a time in regards to
reviewing our plans to return to Malaysia. During the same time, Emily and I were getting
ourselves ready to become first-time parents! By God's grace, our daughter, Xinyue was born
on 23 August 2020. Being a novice dad, I felt excited and expectant, yet at the same time,
there were feelings of anxiety as Emily and I entered a new phase in our lives as new
parents.  

Even though Emily and I did all that we could to research and mentally prepare for the birth
of our baby girl, Emily found it challenging as a new mum, especially being physically
separated from her parents during her initial phase of motherhood. One day, Emily suddenly
felt very overwhelmed and shared with me that she was feeling extremely depressed. She
broke down in front of me as she missed her parents and family in Malaysia so much. When
I saw her feeling so burdened and helpless, it made me lose my usual state of calm and I felt
very anxious and lost. The next day, I shared my troubles with my supervisor, Danny Loke.
Not only did he empathise with me, but he was also very supportive in helping me expedite
my request to the senior management to get their approval for me to return to Malaysia. 

Finally, on 11 November 2020, our little family of three managed to enter Johor Bahru after
a six hours journey that included a lot of waiting and screenings. We also completed our 14
days quarantine at a designated hotel in Johor Bahru and were grateful that the hotel staff
arranged the only big room that was available then so that we had more space.

On 25 November, my in-laws personally came to pick us up and Emily finally reunited with
her parents! Words were not enough to express how happy I was to see my wife and her
family reunited physically after all the obstacles we went through. Even though the time that
we get to spend together with them was short, we cherished our family time and made full
use of it to connect and enjoy each other’s presence.  

On 3 December, we embarked on our journey back to Singapore and fulfilled another 14
days of quarantine. Compared to the previous separation, we felt emotionally stronger than
before because we looked forward to what was ahead. Even though we had paid a high cost
for our arrangement back to Malaysia, the reunion was worth it. As we recall this episode in
our lives, we are extremely grateful to receive love from our family and the people around us
during that challenging time.  

By Mr Henry Chang, 
Senior Executive

J O U R N E Y I N G  W I T H  F E I  Y U E

 

 

A reunion that brought comfort and strength

Henry, Emily, Xin Yue and 
Emily's parents reunited 
in Johor Bahur
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T H A N K S G I V I N G

 

The Corporate Communications and Relations team have prepared a simple e-greeting that you may send to your
immediate partners and stakeholders that you work closely with. Download the visual here:
https://go.fycs.org/Christmasegreeting

2021 has been quite a ride for some of us, but we have definitely came out stronger and more resilient than the year before! 
We encourage you to eflect upon the year and share with us what you are thankful for in 2021 through the following link:
https://padlet.com/triciafoo/3t21jpbat1lha6eq



"The thankful heart opens our eye 
to a multitude of blessings 

that continually surround us.” 
— James E. Faust

U
N

IF
Y

 | P
A

G
E

 1
6



Editorial Team (CCR):
Adelyne Koh | Cal ista Chiu |  Christ ina Liang | Debbie Chong I 

Jul ia Lee I Tan Su San I Tric ia Foo
 

Special thanks to:
Amanda Yow
Arthur Ling

Aung Thin Thin
Beryl Low

Catherine Heng
Charina Wang
Chia Ting Ting

Er Mei Yi
Flora Tay

Henry Chang
Madam Ng

Madam Wong
Nelly Cham

Ow Jing Teng
Sherry Ling
Sean Cheng

Vandana Khetrapal
Qist ina Sidek 

 
for their t ime and contribution

 
Information correct at t ime of publish and dissemination

 


