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ABOUT US
® @

INTEGRITY TEAMWORK
Walk the Talk Walk Together
Our Values
INNOVATION & THOUGHTFULNESS

LEARNING Work Considerably

Work Creatively and
Learn Continuously

Fei Yue Family Service Centre (FYFSC) was established in 1991
and this year marks 30 years since we established our first
Family Service Centre at Bukit Batok West.

Together with like-minded pioneers and colleagues, we

have overcome many challenges over the years, grew as

an organisation and equipped to chart forward with our
unwavering mission to effect life transformation through the
provision of quality social service. We remain focused on being
people-centric, be it towards our employees or the vulnerable
communities that we serve, and continue to be intentional,
purposeful, and systematic in caring for one another. The
social service sector has since evolved, and we are proud that
Fei Yue has been part of this process to help shape and mold
this landscape.

Today, with over 600 passionate employees, operating across
35 centres nationwide, we are able to reach out to and impact
lives of over 80,000 beneficiaries annually, effecting life
transformation, helping to build resilient families and reconcile
broken relationships.
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ORGANISATION

CHARITY STATUS

IPC Registration No. : 000276
Charity Registration No. : 01030

ROS Registration No. :174/1993WE

L

UEN : S94SS0031G

Registered Address

Governing Instrument  : Constitution

Banker : OCBC, Standard Chartered, UOB
Auditor : RSM Chio Lim LLP
BOARD OF MANAGEMENT

NAME DESIGNATION

1 Dr Thang Leng Leng

2 Mrs Seah Kheng Yeow

3 Mr Yek Nai Hui Roger

4 Mr Lee See Kwang

5 Mr John Ang

6 Mr Chong Shaw Cheng David
7 Mr Pan Chuan-Chih George
8 Mr Lee Chin Seng

9 Mr Tan Hoon Chiang

10 Ms Ang Lee Lee

" Dr Ang Shih Ling

President

Vice President
Honorary Secretary
Honorary Treasurer
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member

Committee Member

: Blk 185 Bukit Batok West Ave 6 #01-187 Singapore 650185

DATE OF APPOINTMENT
29 September 2020
29 September 2020
29 September 2020
29 September 2020
29 September 2020
29 September 2020
29 September 2020
29 September 2020
29 September 2020
29 September 2020

29 September 2020

We are maintaining Board members who have served for more than 10 consecutive
years to ensure stability of the board and to minimise possible disruption to the
operation. They play an important role to guide the new members and helping them in
adapting to our organisation’s culture. The areas of their expertise are needed in our

current board composition.

During the financial year ended 31 March 2021, there were 5 meetings held.

NAME ATTENDANCE
1 Dr Thang Leng Leng 5/5
2 Mrs Seah Kheng Yeow 3/5
3 Mr Lee See Kwang 5/5
4 Mr Yek Nai Hui Roger 5/5
5 Mr John Ang 5/5
6 Mr Chong Shaw Cheng David 5/5
7 Mr Pan Chuan-Chih George 4/5
8 Mr Lee Chin Seng 4/5
9 Mr Tan Hoon Chiang 4/5
10 Ms Ang Lee Lee 3/5
1 Dr Ang Shih Ling 4/4 (Elected in September 2020)
SUB-COMMITTEE MEMBERS
HR Committee
NAME DESIGNATION DATE OF APPOINTMENT
1 Dr Thang Leng Leng Chairman 24 August 2017
2 Mr John Ang Member 4 December 2015
3 Ms Lim Lay Muay Lynn Member 16 August 2007
4 Mr Leng Chin Fai Member 16 August 2007
5 Mr Pan Chuan-Chih George Member 26 October 2017
6 Mr Lee Chin Seng Member 21 August 2018
7 Mr Cheong Jun Ming Mervyn Member 30 April 2019
Finance Committee
NAME DESIGNATION DATE OF APPOINTMENT
1 Mr Tan Hoon Chiang Chairman 21 August 2018
2 Mr Lee See Kwang Member 26 July 2016
3 Ms Lie Chin Chin Member 24 August 2017
4 Mr Leng Chin Fai Member 31 July 2008
5 Ms Ang Lee Lee Member 21 August 2018
6 Mr Pan Chuan-Chih George Member 3 December 2019
Investment Committee
NAME DESIGNATION DATE OF APPOINTMENT
1 Ms Lie Chin Chin Chairman 6 May 2010
2 Ms Aw Lay Hoon Member 6 May 2010
3 Mr Chong Shaw Cheng Member 21 August 2018

David

Organisation
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Programme Committee
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10  DrLew YiiJen
1 Dr Ang Shih Ling
12 Dr Lee Earn Yung Alexander
Audit Committee
NAME
1 Mr Chong Shaw Cheng
David
2 Mr Ng Beow Hock
3 Mr Yek Nai Hui Roger
4 Mr Cheong Jun Ming Mervyn
SENIOR MANAGEMENT
NAME
1 Mr Leng Chin Fai
2 Mr Ling Koon Hwai Arthur
3 Ms Lim Lay Muay Lynn
4 Ms Tan Dunlin Joyz

NAME

Mr John Ang

Dr Thang Leng Leng

Ms Lee Siang Ju

Mr Lee See Kwang

Mr Ling Koon Hwai Arthur
Ms Lin Liping Iris

Mr Poh Boon Nee Bernie
Mrs Seah Kheng Yeow
Ms Ong Ai Weig

DESIGNATION DATE OF APPOINTMENT

Chairman 20 April 2009

Member 20 April 2009

Member 20 April 2009

Member 26 January 2010

Member 10 September 2015

Member 26 October 2017

Member 26 October 2017

Member 21 August 2018

Member 21 August 2018

Member 21 August 2018

Member 29 September 2020

Member 29 September 2020

DESIGNATION DATE OF APPOINTMENT

Chairman 1 February 2018

Member 20 April 2009

Member 1 February 2018

Member 21 August 2018
DESIGNATION

Executive Director

Deputy Executive Director

Director

Assistant Director

Fei Yue Family Service Centre Staff strength (As at 31 March 2021): 221

Annual remuneration of three highest paid fall within this range:

Less $100,000 =0
$100,001 - $200,000 = 3
$200,000 - $300,000=0

Number of paid staff who are close members of the family of Executive Head or Board

Members:
Less $100,000 =1
$100,000 to $200,000=0

PUBLIC DISCLOSURE

1. Governance

Fei Yue has complied with 27 out of 27
applicable guidelines of the Code of
Governance Evaluation Checklist for
Institutions of a Public Character (IPCs).
The full checklist is available at www.
charities.gov.sg

2. Policies

a. Conflict of Interest

Procurement of contracts for goods and
services should be on an arm’s length
basis. For instance, an organisation should
not engage consulting services from a
board member or board member’s relative
on less attractive terms than could have
been obtained from the open market.

b. Procedure Regulating Quotations
and Financial Transactions by
Related Party

- When a related party (e.g. a Fei Yue
staff, Board Member, Staff’s family, and/
or Board Member’s family) participates
in the submission of quotations for any
purchase, the Designated Person in
charge of making the purchase has to
collate a total of 3 quotations including
the quotation by the related party.

The Designated Person has to record

details of the quotations pertaining

to the quotation price, company
creditability and available services, and
submit these records to the Board for
approval.

- During the selection process, any
Board Member with conflict of interest
(e.g. if the Board Member is a family
of the quotation party) will not vote or
participate in the selection process.

« Only upon the Board’s approval of
the final selection can the Designated
Person proceed with the purchase.

c. Reserve Policy

Fei Yue Family Service Centre aims to
maintain a reserve equivalent to three
years of annual operating expenditure.
The Management Committee shall
review the reserves policy as and when
required in consultation with the Finance
Committee to ascertain the adequacy of
the level of reserves.

d. Whistle Blowing Policy

Fei Yue has established the Whistle
Blowing Policy to enable employees or
outside parties to report without fear of
adverse consequences and allows us to
take appropriate actions.
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PRESIDENT'S MESSAGE

FAR FROM DONE,
DONE SO FAR

We thought we would welcome 2021 with a renewed
hope when the year 2020 ended. However, we saw a
continual set of similar and yet evolving challenges, even
as 2021 arrives.

With the major disruption and changes ever since

COVID-19 hits the world, we continue to embrace hope
regardless. One year ago, we were grasped with more
unknowns than today. And with the government rolling

out the nationwide vaccination programme, today, at least

we were better prepared mentally with the heightened
and relaxed measures when the situation calls for which.

At Fei Yue and like any other social service organisation,
the work continues. This year, Fei Yue turns 30 years old.
And at 30, the work is far from done. Needs are evolving
with times, and so are the issues and challenges. Today,
apart from the bread-and-butter issues, we are also
looking at helping those with the often neglected less
apparent or “invisible” issues or needs.

Fei Yue Family Service Centre houses three divisions
under the entity. They are the Family and Counselling
division, the Specialised Programmes division (at-risk
families) and the Eldercare services.

Services at the five Family Service Centres (FSCs) have
seen more demand in this new normal to meet the
needs of our communities. There have been an increase
of cases, hitting 6,228 in this financial year compared

to 5,904 cases in the last financial year. The FSCs

have experienced an increase in individuals seeking

for emotional and mental well-being support. Our
senior workers have found themselves deepening the
therapeutic component of the groupwork. However, we
continued our efforts to outreach despite the pandemic,
the outreach team have derived creative ways to reach

out to 10,738 individuals and their families during the year.

HEART@Fei Yue reached out to slightly more than 1,000
children and their families, compared to 672 children
and their families last year. Our colleagues continued to

DR THANG LENG LENG
President, Fei Yue Family
Service Centre

adapt and re-design the intervention and protection work

streams with the restrictions. We also conducted two
sharing sessions with the varsities to interest younger
social work students in the work of child protection. The
family remains the first line of defense and is a core pillar
when challenges consume us.

The seniors, too, have found new ways adjusting to
the new normal by getting themselves vaccinated and
protected. Fei Yue, through our three Senior Activity
Centres (SACs), have continued to support our seniors
by ensuring that their physical health and mental well-
being are not neglected. Our Gym Tonic facilities at
the Bukit Batok SAC have helped the seniors to regain
their mobility. The communities-of-care model has also
helped seniors access to help and support within the
communities working with the primary and secondary
care resources and organisations. Over at Holland
Close SAC, we continue to run digital literacy courses
for our seniors, so that they remain digitally literate and
empowered. Especially during such times, we need

to ensure that our seniors do not get left behind; and
those who live alone will get the support and help they
need. We believe the (society’s) chain is as strong as its
weakest link, and all our seniors deserve to age in place
and dignity.

The work is far from done.

Over the years, we have gained some media exposure
through mainstream and our digital platforms, and more
have come to know the work of Fei Yue. Yet, there are
still so much more to be done. As we continue to serve
the communities, welcoming a new chapter at our 30th
anniversary with a new chief helming the organisation,
we look forward to your continuous support, and hope
that you will resonate with our cause and mission we
purpose in. It is with this sense of mission to effect life
transformation that has carried us thus far. And we
shall continue to chart forward in a positive spirit with
God’s guidance.

Highlights

@ HEARTGFei Yue:

1,011

beneficiaries

9 Family and Counselling Services:

16,966

beneficiaries

A colleague at We are the organising committee
Family Service for the ‘Advancing Group Work
Centre (Choa Chu Approaches to Enhance Lives
Kang) was awarded — The Intersection of Theory,

the S3D Spot Practice and Efficacy’ 5-days
Award by Ministry online symposium from 20 Jan
of Social and Family 2021to 26 Jan 2021.

Development

5 days

ONLINE SYMPOSIUM

e Eldercare Services:

Holland Bukit Batok
Close Senior Senior
Activity Centre: Activity Centre:

2 2
366 325

BENEFICIARIES BENEFICIARIES

President’s Message 9

0 Media Exposures (Fei Yue Community
Services and Family Service Centres)

63 24

ARTICLES BROADCAST MENTIONS

on print and online
media mentions

Facebook page has grown to

3,887..
4108

Instagram has grown to

1,534 i

compared to 922 followers from the previous year

SG Cares Volunteer
Centre@Chua Chu Kang
has recruited 233
volunteers that contributed
2,817.25 hours

1,040 233

TOTAL VOLUNTEERS

99 volunteers were
recruited to Fei Yue over
the past year.

Received

$679,39717

in amount of cash donations
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CHILDREN
HEART @ FEI YUE

The acronym of HEART@Fei Yue stands
for Home with Empowered and Restored
Ties. The department supports families
and children who are at-risk of harm or
severe neglect. In 2020, HEART@Fei Yue
entered its seventh year of operation,
and the staff strength has grown from the
initial team of four to 33. We have also
served 1,011 beneficiaries in the past year.
One of HEART@Fei Yue’s achievements
has been the building of a like-minded
team that works towards a common
vision of restoring family relationships in
a safe environment. We are grateful to
many partners, volunteers and donors
who have journeyed with us. Including
volunteers who serve in the capacity

of Multi-Disciplinary-Team members,
translators, and transport minders, as well
as our donors for the supply of milk and
diapers, grocery vouchers and adopting
the unique needs of families.

N
‘Life Goes On’ canvas painting session

PROCESS PAINTING

Facilitated by HEART@Fei Yue’s art
therapist, Shelby, the colleagues at the
department had a time of reflection
during the ‘Life Goes On’ canvas painting
session. The session aimed to help
colleagues recognise the impact of the
pandemic and see that they are not
alone in this journey as they listened
and received support from one another
through the sharing of their artwork.

ANEN

Sharing session with students from SUSS, Feb 2020

SHARING SESSIONS

Since 2013, HEART@Fei Yue has been
involved in sharing sessions with
community agencies to raise awareness
about child protection work and the

role of a community child protection
worker. In 2020, HEART had the privilege
of sharing with social work and law
students from various institutions such as
Singapore University of Social Sciences,
National University of Singapore, and
Nanyang Polytechnic.

During the Pandemic

One of the challenges HEART@Fei Yue
had to face in 2020 was to manage
volatile and complex child protection
cases amid the pandemic. Caseworkers
had to adjust to using remote means to
engage with families and to help gather
resources to support families in home-
based learning.

Children 13

| joined HEART@Fei Yue right
after the Circuit Breaker when
working from home (WFH) was
the norm and gradually felt the
mounting stress and struggles.
However, | received strong
support from my supervisors and
peers, especially those who have
joined at the same time as me
as we journeyed together.

RUTH MOW

Social Worker
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FAMILY AND COUNSELLING
SERVIGES DIVISION

The Family and Counselling Services
Division comprises the five Family Service
Centres (FSCs) to help and support low-
income and vulnerable individuals and
families where much of our work is done
through social work intervention. Through
information and referral, casework and
counselling, groupwork and community
work, we work on enhancing the
wellbeing of our clients by improving
life-situations, strengthening social
connections and empowering individuals
to contribute to their communities.

ENGINEERING GOOD

When Singapore first announced school
closure in April 2020, many low-income
students scrambled to get their hands on
a laptop to facilitate online learning. Our
FSCs recognised this need and reached
out to Engineering Good, a non-profit
organisation, for refurbished laptops. By
the first week of nation’s declared home-
based learning in 2020, we distributed 70
laptops to our clients’ children to support
them in taking their learning online. We
also distributed laptops to adults in need,
who can use the laptop to look for jobs
and be digitally connected. Till date, we
have distributed over 180 laptops to low-
income families in supporting of bridging
the digital divide and assisting them to be
digitally connected.

WE
DISTRIBUTED

]

WE
DISTRIBUTED

18

LAPTOPS TO LOW-
INCOME FAMILIES

LAPTOPS T0 OUR
CLIENT'S CHILDREN

Engineering Good volunteers and Fei Yue’s staff
during the laptop distribution

Q

Fei Yue | | & %k

FAMILY SERVICE CENTRE
X E B F &

A COLLEAGUE AT FAMILY SERVICE CENTRE
(CHOA CHU KANG) WAS AWARDED THE
S3D SPOT AWARD

In June 2020, a colleague at Family
Service Centre (Choa Chu Kang) was
awarded the S3D Spot Award by the
Ministry of Social and Family Development
for providing comprehensive, convenient,
and coordinated social services for a
specific client. The colleague extends her
appreciation to all colleagues across all
of our Fei Yue centres, who are unsung
heroes, coordinating services and
supporting partner relations in serving the
needs of the community.

Group Work Symposium 2021

We are proud to be part of the organising
committee for the ‘Advancing Group
Work Approaches to Enhance Lives —
The Intersection of Theory, Practice and
Efficacy’ 5-day online symposium from
20 to 26 January 2021. This inaugural
symposium provided a platform for
Social Workers to share and create

new knowledge in group work practice
and brings together local and overseas
academics and practitioners from the
community and healthcare sectors for an
exchange of ideas in advancing group
work practice.

During day two of the symposium on
21 January 2021, two of our colleagues,

Family

&

CERTIFICATE OF RECOGNITION

K ADUTHAIPA

e anacan.
W SERACK VT g Bt e, ST s MO Ok 4 K

Senior Social Worker Ms Faith Wong,
and Senior Counsellor Ms Lanny
Santoso shared about the power of
stories in mental health resilience, and
how Beautiful Minds, a Fei Yue FSC
therapeutic group work that is designed
for women struggling with depression,
helps to enable and empower them.
Faith and Lanny were also joined by Mr
David Newman, a faculty member of
The Dulwich Centre and an honorary
clinical fellow at University of Melbourne
School of Medicine, Dentistry and Health
Sciences for a segment moderated

by our colleague Senior Social

Worker Ms Kee Poh Lu, to share their
responses to participants’ questions

on narrative practices.

17

This programme has

demonstrated the elements

of enabling and empowering.
Congratulations! | also appreciate
the ideas of using recipes and
booklet — very creative ideas.
Thank you for sharing such

a wonderful programme!

RUTH WONG
Group Work Symposium 2021
participant
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COMMUNITY WORK

OUTREACH EFFORTS AND PROGRAMMES
UNDER FAMILY SERVICE CENTRES

Bukit Batok

Providing emergency aid to the
community

In August 2020, amid the COVID-19
pandemic, we learnt that there was a
shortage of essential items such as masks
and hand sanitisers in the community
rental blocks that our clients lived in.

We partnered “Be Kind SG”, a ground

up initiative to procure essential aid to
support the residents of the block. In
addition, we took the opportunity to
educate residents on various sources

of help and support that are available.

We also engaged our clients and their
children to support us in the distribution to
their neighbours to build stronger social
connections between neighbours so

that they can look out for one another in
times of need.

Fei Yue’s collaboration with “Be Kind SG” ground
up initiative

Choa Chu Kang

Adopt-A-Family Project

Adopt-A-Family is a special project launched
in 2020 during the pandemic. Its main
objective is to harness community networks
and resources to fulfil specific and unique
needs of our clients, such as befriending,
mentoring and groceries needs.

We collaborated with the passionate
volunteers from Keat Hong Women'’s
Executive Committee (WEC) to fulfil the
needs of three families. The volunteers
raised funds to buy nutritious food and
household items that our clients would
not normally get from our services. We
also visited the female caregivers of the
families and facilitated conversations
between the volunteers and our clients to
build strong rapport.

The adoption of these families by the
volunteers also aided in the case closure
for one of the three families as the
befriending and grocery support rendered
to the client had helped achieve the goals
of this case. We are continuing this project
in 2022 to allow more families to be
connected to the resources and networks
in their community.

Champions Way

During the pandemic, Fei Yue Family
Service Centre (Champions Way)
collaborated with Edwin, a fellow
Woodlander to provide fresh food

for families facing food insecurity. Fei

Yue also worked with volunteers from
Woodlands Evangelical Free Church to
help with the delivery of food to 12 families
(34 adults and 25 children) for three
months. The food eased the household
expenses of many of these families.
Edwin’s deeds have shown us that when
resources and support are readily found
within the community, needs and gaps will
be better met.

DELIVERED
FOODTO

34

-l 2 ADULTS &
FAMILIES 25
FOR 3 MONTHS CHILDREN

Family

Taman Jurong

Taman Jurong for Taman Jurong —
ZONE G’s initiative to support single-
parent families

In January 2020, Fei Yue Family Services
at SSO@Taman Jurong partnered Taman
Jurong Zone G RN in responding to the
needs of single parent clients affected by
the pandemic.

Inspired by one of Fei Yue’s testimonies
on how residents and groups can become
contributing members, Zone G responded
to the call through supporting a group of
single-parent clients from their zone and
subsequently clients from Taman Jurong.
A total of 86 food ration were contributed
and practical support were rendered to
improve life situations of these clients.

Fei Yue is glad to be a part of this
meaningful initiative for the second year
running. Through Fei Yue’s relationship
with community partner, clients in Taman
Jurong were able to benefit from this
generous donation amid the pandemic.

We realised that helping has no end. When we worked with Fei Yue,
we come across many more families who require different form of
support from different social groups to reach out to them.

GERMIN

Zone G RN Chairman’s statement
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STEADYSG FUND
HELPED OVER

10

FAMILIES THROUGH
6-MONTH PERIOD

PIZZAHUT
VOUCHERS WERE
GIVENTO

36

FAMILIES

FRESH FOOD WAS
DISTRIBUTED TO

60

FAMILIES IN
ONE DAY

Beneficiary receiving NTUC vouchers and
reimbursement for her medical fees under the
SteadySG Fund

Yew Tee

Low-income families bore the brunt of
the impact of the pandemic. Many of
these families faced unemployment or
had decreased in work hours. Some
also experienced caregiver stress

and food shortages.

At Fei Yue Family Service Centre

(Yew Tee), we were privileged to have
partnered Every Nation Church who
promptly responded to these different
needs faced by the low-income families.
The partnership and initiatives of the
SteadySG Fund, as well as family bonding
initiatives and Fresh Food Distribution
provided relief to the clients in need.

SteadySG Fund

As clients experienced job loss and loss of
income, many struggled to have sufficient
funds for household expenses. The Every
Nation Church SteadySG Fund was set up
as an emergency fund to provide financial
assistance for the low-income families to
receive food, healthcare, transportation,
education, and milk and diapers relief.
This initiative has helped over 10 families
tide through a six-month period until the
pandemic restrictions had eased.

Every Nation Church volunteers packing and
distributing fresh food packs to families.

Family Bonding Initiatives

During the pandemic, parent-child
bonding activities and outings were
suspended due to pandemic restrictions.
However, families were still keen to find
opportunities for family bonding. As such,
Family Service Centre (Yew Tee) partnered
Every Nation Church to organise family
activities held within the government’s
safe management restrictions to promote
family bonding over meals. Family meals
were delivered to the homes of 10
families, and Pizza Hut dining vouchers
were given to 36 families.

Fresh Food Distribution

Family Service Centre (Yew Tee) also
leveraged on Every Nation Church’s
year-end food bundle distribution that
included food ration and household
items, to provide healthier food options
to clients in need. A one-day fresh food
distribution event was held for 60 families
from the vulnerable group, or clients

with mobility issues.

Family 21

Changes during the Pandemic

On 10 February 2020, our department went
on split teams arrangement to help curb the
spike in COVID-19 cases. For a culture that
places emphasis on interaction and cross
centre teams and deployment, bonding and
connection with one another was sorely
missed. Furthermore, our centres saw

an increase in the number of intakes and
cases, with majority of our clients facing job
losses, parenting stressors and isolation.
FY2020/2021 had been a particularly
challenging year in supporting families in
need through online engagements and
increased number of home visits. We also
had a change of Division Head and some
Centre Heads, yet not enough face-to-face
opportunities between the new leaders and
the centre staff. However, the efforts made
to support and to connect with one another,
and to be agile and adaptive to challenges,
truly reflect the Fei Yue culture.

As a parent of two pre-school boys, | experienced several
difficulties and concerns during the pandemic as there were
significant changes to the usual childcare arrangements.
However, | am deeply appreciative and grateful to my Centre
Head, Division Head and Fei Yue’s management for their

kind understanding and approval to have the flexibility of
arranging my office workdays and hours accordingly, in view of
the childcare challenges.

JAMES YEW

Senior Social Worker
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SENIOR ACTIVITY GENTRES

(SACS)

The SACs serve as a drop-in centre for the
senior residents who stay in the identified
service cluster and provide services

such as social and recreational activities,
befriending, information and referral,
managing emergency alert response

calls via the Alert Alarm System, and the
monitoring of frail and/or homebound
seniors through home visits.

The goal of the SAC is to improve the
quality of life of low-income seniors,
prevent social isolation of poor and
vulnerable seniors and facilitate better co-
ordination in the provision of community-
based support services to the seniors.

BUKIT BATOK SAC

Bukit Batok SAC started as a
Neighbourhood Link in 2005 and
converted to a SAC in 2015.

NEW INITIATIVES

Gym Tonic

49

SENIORS BENEFITED
FROM THE
PROGRAMME

Gym Tonic is an evidence-based, senior-
centric strength-training programme
that is initiated and funded by the Lien
Foundation. It is designed to improve
the functional abilities of seniors with
advanced gym equipment and software,
so that seniors can achieve quality of life
in their golden age. Users will undergo a
customised 12-week structured exercise
programme, along with a pre and post
targeted, measurable, and trackable
assessment of their progress.

There were 49 seniors who benefitted
from the programme. Some seniors who
heavily rely on walking sticks were able to
walk more steadily with less reliance on,
or without it after 24 sessions of training
programme, within a 3-month period.

Gym Tonic Facilities at Bukit Batok SAC

|l .

PFF sessions at Bukit Batok SAC

Communities of Care (CoC)

Communities of Care (CoC) @ Bukit Batok
aims to establish and strengthen linkages
with primary care and community care
service partners to build a community

of care ecosystem for the seniors living
at Bukit Batok. This includes extending
outreach efforts and providing systematic
and effective referral processes to cater
for the various needs of the seniors.
Projects under the CoC includes:

« Western Silvercare, also locally known
as Jin Jia Ho (JJH), a collaboration
between Bukit Batok SAC and St Luke’s
Hospital to serve the frail and pre-frail

seniors. The JJH programme focuses on

the five aspects of wellbeing, including
medical, nutritional, physical, cognitive,
and psychosocial. There are 99 JJH
members, as of 31 March 2021.

« Community Nursing Post (CNP) offers
onsite general health screening that
focuses on medical and nutritional
aspects of seniors. Seniors who have
low BMIls, or are underweight were also
issued milk supplements to help with
weight gain. Seniors who participated
in the CNP mentioned that they have
benefitted from the health management
knowledge given by the nurses from
St Luke Hospital.

- Pail For Frail (PFF) exercise aims to
improve balance and build muscle
strength of the pre-frail seniors,
whereas the HAPPY exercise focuses
on improving the cognitive aspects of
the seniors. Seniors who participated in
the PFF exercise mentioned that their
muscle strength and balance improved,
and some seniors no longer need to use
a walking stick when they move around.
Furthermore, seniors who participated
in the HAPPY programme mentioned
that their physical strength, memory, and
reaction time have improved over time.

Summary

No of

Programmes/Services participants
per session

Information and Referral 10

Centre Activities 20
Social-recreational

Centre Activities 10
Physical

Centre Activities 10
Cognitive

Food Ration 195

Significant Impact on Target Groups

We have observed positive
transformations after seniors’ participation
in our programmes. They were also able
to get to know their neighbours better and
initiate mutual help within the block. They
have also become more sociable, happier,
and positive. Some of them even went a
step further to join us as volunteers.

As we extended our programmes to the
community, we noted that the structured
programmes and activities were able to
meet the seniors’ needs.

Seniors

25
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HOLLAND CLOSE SAC

Holland Close SAC started operations on
1 August 2002, and the extended branch
at Commonwealth Crescent started
operation on 28 October 2013.

HOLLAND CLOSE
SAC SERVED

366

SENIORS

WE HAVE
REACHED OUTTO

398

SENIORS

Our Journey of Growing Stronger amid the
Pandemic

The COVID-19 pandemic had significantly
impacted the lives of many seniors and
the operations of the SAC. Over the years,
our SAC gradually became a second
home to many seniors. The sudden
suspension of centre activities, coupled
with lack of face-to-face interactions due
to the strict social distancing measures
caused fear and loneliness among the
seniors, especially to those living alone.

CIRCUIT BREAKER (CB)

During the CB, phone calls were made
weekly to check in on senior’s needs

and to provide social and emotional
support. One challenge that our SAC
faced was reaching out to seniors who
were unreachable by phone due to
reasons such as not owning a phone or
change of contact. Thankfully, through the
years of friendships forged in the SAC,
some seniors took the initiative to keep

a look out and care for their neighbours.
Additionally, with safety measures in
place, our monthly distribution of food
rations also provided us an opportunity
to see our seniors face-to-face. We

are also grateful to have a group of
ad-hoc volunteers residing around the
neighbourhood who gladly provided help
to the seniors.

Furthermore, to encourage our seniors to
stay home during the CB, our SAC liaised
with Agency for Integrated Care (AIC) to

provide meal deliveries to our frail seniors.

Efforts were also made to stay in touch
with our volunteers through phone calls
and Zoom meetings.

POST CIRCUIT BREAKER

With the lifting of

5 . AVERAGE
CB and restrictions, ATTENDANCE

our SAC was able
to gradually resume 30_40
operations in

July 2021. Safety SENIORS PER
measures such as UL
temperature taking,

health declaration, safe distancing and
frequent cleaning of the centre were

adhered to ensure the health and safety
of our seniors.

Individual activities such as reading
newspaper, crafts and coloring were
first resumed, followed by small group
activities such as exercise, bingo,
cognitive games, National Sliver Academy
(NSA) courses, and festive celebrations.
With an average attendance of 30 to 40
seniors per activity before COVID-19, it
was challenging for our SAC to limit the
number of seniors to five per time slot
in the centre. Seniors were required to
book their session in advance and more
coordination was needed to ensure that
all seniors had a chance to attend our
activities and programmes. However,
this did not deter our seniors from
joining our activities. Instead, they were
appreciative of the activities organised
for them. Many seniors would also pass
by our centres to greet us and seek
assistance such as reading letters and
troubleshooting their phones.

As restrictions eased, volunteers were
welcomed back to our centres. They are
our greatest strength of support during
this period, providing help to all sorts of

activities such as exercise, bingo games,
food rations, NSA courses, haircutting,
outreach and conducting home visits to
the frail and/or homebound seniors. Our
SAC also continues to empower more
seniors to become our volunteers to look
out for one another in the community, and
to help monitor the Alert Alarm System,
fostering a kampong spirit around the
neighbourhood.

This year, our SAC
conducted a total of

b NSA COURSES

smart-
arts phone
related related
courses course

NSA: Nagomi Art

Nagomi Art is a form of healing art that
originated from Japan which utilises
soft pastels and fingers to generate art
and offers benefits such as liberating
the mind, enhancing fine motor skills,
and increasing self-esteem.

Seniors 27

Our five-session course ran from
October to November 2020, with 10
participating seniors. The sessions
were conducted in our centre via Zoom.
This was the first time that we were
utilising a teleconferencing application
to conduct our art courses, our seniors
were concerned that they were unable to
keep up with our courses. Nonetheless,
the help of our staff was imperative in
alleviating their concerns and rendering
them the necessary assistance to
follow the courses.

A participant, Madam A. commented that
she was surprised that she was able to
produce beautiful art paintings and was
amazed at their artistic effects despite
her lack of experience in art. She had
gained a new sense of confidence in art
and was immensely proud of her artwork.
Overall, the participants’ response to

the course was positive and they look
forward to taking part in more sessions.
Their artworks are displayed in the centre,
and have received praises from people
who visit the centre, thus increasing the
seniors’ pride in their art pieces.

F
|
|
§
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Nagomi art pieces done by our seniors
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Singapore-style miniature food model done by our seniors

NSA: Miniature Food Sculpting

Another art and craft session that we
introduced to the elderly was the creation
of realistic Singapore-style miniature
food display models using Air Dry Resin
Clay. It is a four-session course which ran
from February to March 2021, with 20
participating seniors. During the session,
the seniors learned to design miniature
food by employing techniques of simple
clay modelling, painting, texturing, and
cutting to create local food delights

such as mee-pok soup, satay, bread,
kopi and youtiao.

A participant who is visually impaired
enjoyed the process of clay sculpting.
Even though she was unable to see, she
was able to feel the shapes and visualise
them through our instructions. With the
help from our volunteers, she completed
the final product, which gave her an
immense sense of pride, especially when
she received compliments from others.
In conclusion, the responses from all

participants were overwhelmingly positive.

The seniors enjoyed the sessions and
expressed satisfaction with their work, as
it was made by their own hands.

NATIONAL UNIVERSITY HOSPITAL
SINGAPORE (NUHS) COMMUNITY HEALTH
POST AND PUBLIC FREE CLINIC SOCIETY'S
TRADITIONAL CHINESE MEDICINE (TCM)
SESSIONS

To prevent our seniors’ health from further
deterioration, we referred our seniors for
our bi-weekly NUHS Community Health
Post and Public Free Clinic Society’s
TCM sessions at our centre. Additionally,
we worked closely with our community
partners such as Lion Befrienders, Sliver
Generation Office, Fei Yue CREST and
New Creation Church to ensure that

the overall well-being and needs of our
seniors are taken care of.

Seniors 29

Client focus: Madam Salmah Bte Musa

Madam Salmah, 64 years old, moved to Blk 1
Holland Close in 2017 and became a member
of Fei Yue in the same year. Due to her health
condition, her doctor recommended her to
exercise regularly to manage and improve her
overall health. In Fei Yue, she was introduced
to different types of exercises from stretch-
band, balancing and strength-building, blood
circulating, dance, and low impact aerobics.
Over the years of attending Fei Yue, Madam
Salmah felt that her physical and emotional
health has improved significantly. Her blood
pressure and cholesterol levels had since
been under control, and she attributes this
positive change to Fei Yue’s well-rounded
exercise routine. Furthermore, She was able
to get close with her neighbours and had

forged meaningful friendships through the
SAC’s activities. Hence, it was especially hard
for her during the Circuit Breaker period as
her daily routine was disrupted. She suddenly
felt lost and empty, and she noticed herself
gaining weight, to the point that she nearly
could not fit her motorised scooter. However,
she was thankful that staff would call her
weekly to check on her wellbeing. Thankfully,
her condition gradually improved after the
resumption of activities. Having experienced
the Circuit Breaker, Madam Salmah came

to realise the impact Fei Yue has in her life.
Since then, she became more appreciative
towards Fei Yue services and would always
give her full support to all our programmes.

Client focus: Madam Juriah Bte Amat

Everything seemed to be going well for
Madam Juriah, who was our active member
and volunteer at Commonwealth SAC until

Today, despite having to go for dialysis
three times a week, Madam Juriah ensures
she makes time to participate in the SAC

her health took a negative turn in 2019.
Madam Juriah was disheartened when she
found out that she had chronic kidney failure
and required dialysis. Her condition took a
huge toll on her overall well-being, including
her mobility and mood. She was frequently
in and out of the hospital and was unable to
come to the centre. During that challenging
period, the staff and friends she made in

Fei Yue would consistently call and visit her
to show concern and encourage her. She
quoted that this simple act warmed her heart
and gave her strength to fight on. Fei Yue
also helped her with her medical transport
for dialysis which helped to alleviate some
financial burden.

activities because it has become her source
of happiness and joy. She expressed that
Fei Yue has given her a new lease of life.
She is beyond grateful to Fei Yue for having
faith in her, from believing that she would
pull through her illness to trusting her as a
volunteer. Throughout the years in Fei Yue,
she was able to live up to her full potential
as an individual. She no longer fear when
talking to people and became more confident
through volunteering and learning new skills
from the various activities she attended.

Life has since become more enriching

and fulfilling. Thanks to her supportive
community, she can now smile through

the adversities in life.
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CORPORATE SERVICES

DIVISION (CSD)

The CSD consists of the following
departments: Human Resource and
Administration (HRA), Corporate
Communications and Relations (CCR),
Information and Technology Services (ITS),
Facilities Resource Management (FRM),

Finance and Corporate Development (CD).

HUMAN RESOURCE AND ADMINISTRATION
(HRA) DEPARTMENT

Despite the pandemic, Fei Yue

continues to engage its employees on

a regular basis, albeit virtually instead of
physically, in corporate events such as
organisation-wide town hall meetings
that is commonly known to employees as
the Family Meetings.

The Family Meetings gave Fei Yue’s
employees a sense of togetherness as
they gather online to celebrate festive
periods such as Christmas and Lunar New
Year, listen to the senior management’s
motivational speeches, welcome new
colleagues and get themselves updated
on corporate announcements.

Staff Awards Ceremony

Several award winners, including 30
Years Long Service Award winners,
Senior Admin Officer, Ms Lydia Goh and
Executive Director, Mr Leng Chin Fai,
greeted the cameras with bright smiles
to receive their awards during the virtual
Staff Awards Ceremony.

Employee Health & Wellness

The HRA constantly organises activities
for our staff to ensure they are

mentally, physically, and emotionally
healthy. Even though 2020 has

been a challenging year to organise
recreational and bonding activities due
to the restrictions on physical meetings,
several team bonding activities, such

as centres’ birthday celebrations, as
well as department and division retreats
proceeded virtually, bringing much joy and
cheer to employees.

Corporate Services Division’s Employees
Virtual Retreat

AVERAGE NUMBER
OF WORK DAYS TAKEN
FOR MEDICAL LEAVE

19

FYFSC EMPLOYEES

RECEIVED THE HEALTHY
STAFF AWARD

4 DAYS

(LOWER THAN NATIONAL
AVERAGE)

33

FYCS EMPLOYEE

RECEIVED THE HEALTHY
STAFF AWARD

Despite the pandemic, the average
number of workdays that Fei Yue’s
employees took for medical leave (4 days)
was lower than the national average

for Health and Social Services industry
(4.9 days).

For the year 2020, 19 employees from
FYFSC and 33 employees from FYCS
received the Healthy Staff Award. This
award recognises employees who
keep a healthy lifestyle and have low
sick leave applications.

N
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Deputy Executive Director Mr Arthur Ling visiting employee’s homes to give

Christmas gifts

Senior Management’s Christmas Visits

The Senior Management team members
also individually visited employees’ homes
to give them Christmas gifts, as a gesture
of their appreciation for the employees’
hard work during the pandemic.

Employee Satisfaction Rate

The average satisfaction rate of
employees for year 2020 remained high
at 4.1 on a 5-point scale (1 being least
satisfied and 5 being most satisfied).

Fei Yue will continue to provide care and
support for its employees as one big
Fei Yue family.

EMPLOYEES
SATISFACTION RATE

41/5

INTHE YEAR 2020

Fei Yue to me is growth. They have helped me to grow in
my personal and professional life.

MOHAMED RAUF REDZA BIN MOHAMED FAUZI

Youth Worker
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CORPORATE DEVELOPMENT (CD)
DEPARTMENT

The CD team ensures that the business
processes and standards are adhered

to and maintained well. Through the
business framework, the team looks at
managing feedback given by our clients
and members of the public. A half-yearly
review sets to address such feedback to
better improve and streamline the work
processes across the entire organisation.
Internal audits were also conducted.

The Business Excellence (BE) Certification
includes the Singapore Quality Class Star,
People Developer, Service Class and
Innovation Class certifications. Singapore
Quality Class Star (SQC Star) recognises
organisations that have attained greater
heights of excellence on the BE journey.
Below are the certifications received by
the organisation:

Business Excellence Certification
Awarded in Year 2009 to 2020

Business Excellence Certification
(SQC Star)
Awarded in Year 2016 to 2020

Both certifications have ceased in 2020.
All corporate stationery bearing the BE
logos have been removed since 2020.

People Developer - Staff Learning and
Development Programmes

Fei Yue is fully committed to the learning
and development of our staff. As such, the
organisation has aligned its learning plan
to its corporate objectives, so as to bring
out the best in each individual.

One of Fei Yue’s corporate objectives is to
enhance its professionalism by improving
the skills and knowledge of its workforce.

Fei Yue aims to equip all staff with
essential skills and knowledge to deliver
quality and innovative services.

To maximise the learning budget, which
is set at an approximate amount that is
around 4% of the annual staff payroll,
training programs are carefully selected
to ensure their effectiveness and thus,
convert learning into business returns.

Every learning programme is evaluated on
its effectiveness based on three levels of
measurement.

Staff’s reaction to the learning
Course effectiveness

Staff’s rating of the learning
Difference in knowledge before and
after learning

Staff’s on-the-job behavioural
changes after learning
Job assignments

In FY2020/2021, FYFSC staff attended
220 courses whereas FYCS staff
attended 368 courses. The various
course topics include Management and
Supervisory Training, Customer Service
and Administration, Job Specific Skills,
Personal Effectiveness, Innovation, Sales
and Marketing. Overall, staff have given
high effectiveness ratings for the courses
which they have attended.

FYFSC STAFF
ATTENDED

FYCS STAFF
ATTENDED

368

COURSES

220

COURSES

Service-Class Key Performance Indicators
Feedback Management

We value our customer’s feedback and
strive to follow up and resolve customer
concerns swiftly. Fei Yue’s feedback
management process entails responding
to a customer’s complaint, from devising
containment measures to closure of the
complaint, within seven working days.
Fei Yue has also established a corporate
target of having less than 0.03% of total
clients with complaints per year.

A half-yearly review of all complaints and
customer feedback is carried out during
Core Managerial Meetings to eliminate the
root causes and identify trends and issues,
in order to improve customer satisfaction.

Key Business Results
FYFSC'’s key businesses are Casework,
Group Work and Community Outreach.

In FY2020/2021, both FYFSC and FYCS
have progressed well for their key
businesses’ performance targets.

CORPORATE COMMUNICATIONS AND
RELATIONS (CCR) DEPARTMENT

Media Liaison

FYFSC and FYCS have totalled 63
articles on our mainstream, print and
other online media mentions, with 24 in
broadcast publicity. With the occurrence
of the pandemic, we garnered the

most media requests and interviews
regarding mental wellness.

Our social media outlets have also
experienced increased growth. Our
Facebook page had grown to 3,887 likes
compared to 2,538 likes in the previous
year and currently has 4,108 followers.
Our Instagram page had also grown

to 1,534 followers compared to 922 in
the previous year.

Through these platforms, more people
came to know about our services
provided at Fei Yue, as well as the
various needs in the community. We

are encouraged that many more people
stepped up to lend a helping hand to our
beneficiaries amid the pandemic.

Corporate
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WE ACHIEVED

99%

OF VOLUNTEER
RETENTION RATE

99

VOLUNTEERS WERE
RECRUITED OVER
THE PAST YEAR

Volunteer Development

99 volunteers were recruited to Fei Yue
over the past year, bringing the current
total to 1,040. (SG Cares Volunteer

Centre @ Chua Chu Kang recruited

233 volunteers). We achieved 99% of
volunteer retention rate. Our volunteers
contributed 15,573.68 hours of voluntary
service to the organisation. The pandemic
had greatly affected the volunteering
hours due to centre closure, reduced
headcount working in the centres, and
decreased onsite and distribution events.
However, we are encouraged that most of
our volunteers were eager to go the extra
mile for the ones in need, such as sending
ration items to the homes of the less
mobile seniors or making frequent phone
calls to check in on those living alone.

HIGHLIGHTS

We had been appointed as the SG

Cares Volunteer Centre @ Chua Chu

Kang in December 2020. Since 2018,

the Ministry of Culture, Community and
Youth (MCCY) had rolled out SG Cares
Volunteer Centres islandwide as part

of the SG Cares movement to promote
and enable better volunteerism. The SG
Cares Volunteer Centre is a community-
based organisation that will take on an
enhanced role to recruit and develop
capabilities of volunteers, curate volunteer
opportunities and grow partnerships with
stakeholders to meet the diverse needs of
Chua Chu Kang town.

The SG Cares Volunteer Centre @ Chua
Chu Kang works closely with more

than 34 community partners in the five
constituencies — Chua Chu Kang, Keat
Hong, Brickland, Yew Tee and Limbang.
The SG Cares Volunteer Centre believes
in harnessing the power of collective
impact in the Chua Chu Kang town and
effecting life transformation by meeting
the needs of the community. The SG
Cares Volunteer Centre @ Chua Chu
Kang office is located at Family Service
Centre (Yew Tee).

Over the last four months, the SG Cares
Volunteer Centre @ Chua Chu Kang had
recruited 233 volunteers that contributed
2,817.25 hours in service delivery with
community partners such as Thye Hua
Kwan EIPIC, New Life Student Care Centre
and SUN-DAC.

WORKING WITH

MORE THAN RECRUITED

233

VOLUNTEERS

34

COMMUNITY
PARTNERS

FYFSC RECEIVED

043

CASH DONATIONS

Cash Donation

Corporate Donors

AT Kearney Pte Ltd

Bottomline Technologies Pte Ltd

Capelle Consulting
KAAPS Consulting
Savills Investment Mana
Pte Ltd

SEA Consortium Pte Ltd

Wesmech Engineering Pte Ltd

Individual Donors

Ang Lay lan

Anthony

Aw Zhu Jun Leah
Bryan Tan

Bryan Wong Zhihan
Cayla Tan

Chan Qian Ting Nicole
Chan Tze Sing Felicia
Cheong Wei Si
Connie Lee

Chee En Hui Emily
Choo lan Kang

Choo Yueh Chew Helen
Chow Chong Yang
Chung Jeat Yun
Chrystal Wong

David Tan

Derrick Goh

Diana Sim

Elizabeth Phua

Eng Ruoh Wei

DONORS AND PARTNERS
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FYFSC received 543 cash donations (an increase of 16.3% of cash donation recorded
compared to the last financial year) with a total amount of $ 679,397.17.

There were three online fundraising campaigns held in the past financial year — COVID-19
Support Fund, Put Your Smask Face On and Helping Hand to Those in Need. A total of
$307,758.00 was raised through online giving portals — fycs.org and giving.sg.

In all, corporate donations had increased from 60 (in FY2019/2020 overall for Fei
Yue) to 81 (in FY2020/2021 overall for Fei Yue). Individual donations increased as well

from 797 to 2,207.

We extend our heartfelt appreciation to the following foundations, organisations and
individuals that made donations during the year. We believe that together with our donors
and partners, we can better meet the needs of the less fortunate in the community.

Fausiyah Binte Hajah Moiteen

Fong Yoke Pui

Gan Boon Sing
Gerald Phng

Goh Kian Guan

How Mei Kuen
gement Huifen Faith Rodriguez
Iris Tay

Jeremy Peh Kim Hua
Joseph Wanek

Kate Gienelyn Sinaon Polo
Koh Chee Wee Ernest
Lau Li Koon

Lee Wui Ling

Leong lek Chi

Lim Cheau Fang

Lim Chin Heng

Lim Shihao Leon Roger
Lim Sin Houng

Lin Wang Mei

Liu Limin

Li Yong Ng

Loh Jia Xin

Loh Ka Leong

Loh Ying Hong

Mak Chee Woh

Ng Poh Gek

Ng Sue Ying Adaline
Nguyen

Oh Guan Guan

Ow Jack Han

Peh Ying Xuan
Philipp John Polo
Ruoh Wei Eng

Sora Tay

Seet Yeow Peng
Sellote Dolores Resurreccion
Sim Shimin Diana
Tan Chin Ho Ezekiel
Tan Joon How

Tan Keng Yan

Tan Kim Yee

Tan May Shing Grace
Tan Ri Zeng

Tay Kah Chin

Tay Shi Ying

Tok Chee Keong
William Lee

Willie

Yap Kem Ngo

Yap How Joo

Yeo Yn Ling
Yogeswaran

Yong Chye Meng
Yuna Rahman

Donation in Kind

Corporate

Activity Kampong
Baby’s Hyper Store
Mozart International
SELLIinALL

TENA Singapore

Xu Run Holdings Pte Ltd


http://fycs.org
http://giving.sg
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List of Centres
North

Family Service Centre (Champions Way)
Blk 569B Champions Way

#01-380

Singapore 732569

Tel: 6690 1000

Senior Activity Centre (Hougang) /
Senior Group Home @ Hougang
Blk 174A Hougang Avenue 1
#01-1505

Singapore 531174

Tel: 6538 0234

Senior Activity Centre (Serangoon)
Blk 223A Serangoon Ave 4

#01-217

Singapore 551223

Tel: 6345 6567

Fei Yue @ Buangkok Green

(Senior Activity Centre / Homecare)
Blk 582A Buangkok Green

#02-540

Singapore 531582

Tel: 6914 2166

Fei Yue @ Hougang Dewcourt
(Senior Activity Centre / Community
Mental Health /Cluster Support)

Blk 376C Hougang Street 32

#01-32

Singapore 533376

Tel: 6202 4699

EIPIC (Wellington Circle)

Blk 508 (MSCP) Wellington Circle
#01-01

Singapore 750508

Tel: 6431 0400

EIPIC (Upper Thomson)
600 Upper Thomson Road
Block D, #01-31

Singapore 574421

Tel: 67719600

East

Project 180 (Youth Services) /
Family Resource Centre @Simei
Blk 145 Simei St 2

#01-06

Singapore 520145

Tel: 6422 1599 / 6787 9943

Family Resource Centre @ Changi
PrisonLink Centre (Changi)

990 Upper Changi Road North
Level 2

Singapore 506968

Tel: 6546 7460

The Arts Market

Blk 316 Tampines Street 33
#01-186

Singapore 520316

Tel: 6588 7838

West

Family Service Centre (Bukit Batok)
Blk 185 Bukit Batok West Ave 6
#01-187

Singapore 650185

Tel: 6569 0381

Family Service Centre (Choa Chu Kang)
Blk 280 Choa Chu Kang Ave 3

#01-360

Singapore 680280

Tel: 6762 5215 / 6771 9520

Family Service Centre (Yew Tee)
/ Adoption

Blk 604 Choa Chu Kang St 62
#01-53

Singapore 680604

Tel: 6416 2162

Family Services at SSO @ Taman Jurong
301A Corporation Drive

Singapore 619773

Tel: 6267 2900

Project Family / Divorce Support
Specialist Centre

Blk 281 Choa Chu Kang Ave 3
#01-348 Singapore 680281

Tel: 6769 0398

Senior Activity Centre (Bukit Batok)
Blk 183 Bukit Batok West Ave 8
#0110

Singapore 650183

Tel: 65614404

Senior Activity Centre

(Bukit Batok@210A)

Blk 210A Bukit Batok Street 21
#01-294

Singapore 651210

Tel: 6563 3662

Senior Activity Centre (Senja) /
Community Mental Health

Blk 634 A&B Senja Road
#02-227

Singapore 672634

Tel: 63519555

Senior Activity Centre (Limbang)
Blk 536 Choa Chu Kang Street 51
#01-142

Singapore 680536

Tel: 6659 0616

Senior Activity Centre (Sunshine Court)
Blk 476C Choa Chu Kang Avenue 5
#01-43

Singapore 683476

Tel: 6334 0180

Senior Activity Centre (Limbang Green —
Bay A & B) / Community Mental Health
Blk 574 Choa Chu Kang Street 52
#01-296

Singapore 680574

Tel: 66619499

Senior Activity Centre (Teck Whye)
Blk 9 Teck Whye Lane

#01-268

Singapore 680009

Tel: 6893 6606

Senior Activity Centre (Teck Whye@165A)
/ Senior Group Home @ Teck Whye
Crescent / Cluster Support

Blk 165A Teck Whye Cresent

#01-331

Singapore 681165

Tel: 6380 9155

EIPIC (Jurong East)

Blk 101 Jurong East St 13
#01-188

Singapore 600101

Tel: 6681 0500

Retirees Centre (Choa Chu Kang) /
Community Mental Health

Blk 11 Teck Whye Lane

#01-222

Singapore 680011

Tel: 6769 6981

Project 180 @ Bukit Batok (Youth Services
/ Integrated Service Provider)

Blk 186 Bukit Batok West Ave 6

#01-181

Singapore 650186

Tel: 63319100

Youth Go! (Fajar)
Blk 403 Fajar Road
#01-239
Singapore 670403
Tel: 6762 2779

Central

Academy Of Human Development Pte Ltd
(AHD)

43 Middle Road, #03-00

Boon Sing Building

Singapore 188952

Telephone: 6425 2422

Senior Activity Centre (Holland Close)
Blk 1 Holland Close

#02-115

Singapore 271001

Tel: 6774 4044

Senior Activity Centre (Commonwealth) /
Community Mental Health

Blk 107 Commonwealth Crescent

#01-230

Singapore 140107

Tel: 64712022

Family Central (Tiong Bahru)
298 Tiong Bahru Road

#10-02 Tiong Bahru Central Plaza
Singapore 168730

Tel: 6593 6456

Research

Blk 2 Holland Avenue #01-84
Singapore 271002

Tel: 6774 2669

HQ (Leng Kee)

4 Leng Kee Road
#03-09 SIS Building
Singapore 159088
Tel: 6460 0888

Project Family (River Valley)
491B River Valley Road
#04-04A Valley Point
Singapore 248373

Tel: 6734 1401

HEART@Fei Yue / Child Protection
Specialist Centre

20 Lengkok Bahru

Playground Block #03-02

Enabling Village

Singapore 159053

Tel: 6819 9170

FINANCIAL SUMMARY

INCOME AND EXPENDITURE

TOTAL INCOME S$
I Funding from Government 18,498,498
I Donations 349,397
I Programme Income 142,415
Other Grants 3,417,109

I Other Income 246,318
22,653,737

TOTAL EXPENDITURE S$
I Manpower Related Expenditure 15,894,298
I Depreciation 349,090
Other Operating Expenditure 1,399,526
17,642,914

BALANCE SHEET
ASSETS

Financial Summary 39

1%

TOTAL

1%
2%
- 82%

INCOME

2%

TOTAL

EXPENDITURE
90%

NON-CURRENT

ASSETS $$2,120,890

EQUITY & LIABILITIES

EQUITY

NON-CURRENT [l <4535 640
LIABILITIES
CURRENT

LIABILITIES $$3,061,633

$$16,570,840

TOTAL ASSETS
$$20,171,113

TOTAL EQUITY
I & LIABILITIES

$$20,171,113

Please refer to https://www.fycs.org/our-story/#charity-status for the full audited financial statement.
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